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SECTION 1 
INTRODUCTION 

1.1 PURPOSE 
 

Fulton County, Georgia (“County”) is requesting proposals from Qualified 
Offerors for a Unified Justice Case Management System to unify all criminal and 
civil justice information systems. 
 
Through the issuance of this Request For Proposal (“RFP” and/or “Proposals”), 
the County is soliciting Proposals from qualified Proposers to acquire and 
implement a Unified Justice Information System from a qualified vendor to unify 
all criminal and civil justice information systems in Fulton County.  The expected 
result will provide the availability of real time information to all stakeholders in the 
Fulton Justice Agencies to enable timely execution of Court orders and contribute 
to reducing the head count at the Fulton County Jail once information is entered 
into the system.   

 
Proposals provided in response to this RFP that comply with the submittal 
requirements set forth in Section 3.0, including all forms and certifications, will be 
evaluated in accordance with the criteria and procedures described in Section 
4.0. Based on the results of the evaluation, the County will award the [insert 
project description here] to the most advantageous Proposer based on the cost 
and the evaluation factors set forth in the RFP. 
 

1.2 DESCRIPTION OF THE PROJECT 
 

This project involves the implementation of a Unified Justice Case Management 
System (UJCMS) to improve, unify and integrate criminal and civil justice 
management systems in Fulton County which will enable the County to 
accurately and efficiently share information across multiple agencies. The County 
wishes to replace its existing court case applications and to transform the case 
managing process from a paper-driven business model to an electronic-focused 
business model that leverages the power of the latest technologies. The UJCMS 
must include an imaging and document management component to enable paper 
documents to be scanned, indexed, and available as part of the file. The system 
must also be readily able to integrate with leading electronic filing systems 
without modification/customization.  
 
The proposed System must cover and support: 

a. All functions currently contributing to and sharing criminal and civil case 
information in processing cases in the Fulton County Justice System. 

b. All functions supported must be performed by standard off-the-shelf 
supplied product, not built specific to Fulton County. 
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1. Any modifications to address Fulton County requirements must 
occur at the table level instead of the application level, leaving the 
application platform unchanged. 

c. Vendor must provide a Needs Assessment for areas to be served by the 
proposed system and include hardware recommendations to support 
proposed system.    

d. The following functional areas will be served by this system: 
1. Sheriff’s Department 

i. Jail 
ii. Warrants 

2. Superior Court-Civil and Criminal Division 
3. State Court-Civil & Criminal  Division 
4. Solicitor General’s Office 
5. Clerk’s Office –Superior Court 
6. Public Defender’s Office 
7. Probate Court 
8. Magistrate Court 

e. Interfaces will be required for the proposed case management system in 
the instance of Juvenile Court, Fulton County Police Department and the 
Public Defender’s Office software applications which will then provide a 
means for these entities to share and disseminate information throughout 
all justice agencies. 

 
The proposed System must have the following Minimum Operational 
Requirements: 
 
The system must be a web based application (latest generation technology) vs. 
client server (older technology). 

a. The system must cover criminal and civil functions of a case management 
system. 

b. The system must be built on best case flow practices/processes as 
accepted by the respective authorities in criminal justice field (such as 
National Center for State Courts, National Association for Court 
Management, etc.). 

c. The responding vendor must be capable of converting information 
currently maintained in Fulton’s current case management system to the 
new system. 

1. To enable the courts to continue to handle cases in process. 
2. To refer to older cases for review, appeal, and reference. 
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1.3 BACKGROUND  

Fulton County is a county located in the U.S. state of Georgia. Its county seat is 
Atlanta, the principal city of the Atlanta metropolitan area. As of the 2000 census, the 
population was 816,006. The 2006 Census Estimate placed the population at 960,009.  

Fulton County is the most populous county in Georgia and is included in the Atlanta-
Sandy Springs-Marietta, Georgia Metropolitan Statistical Area. 

Superior Court 

Fulton County Superior Court is Georgia's busiest trial court of general jurisdiction. The 
nineteen Judges of the Superior Court preside over administrative appeals and civil, 
major criminal and domestic relations cases. Through several innovative programs, the 
Court offers Fulton County citizens meaningful access to the judicial system. In addition 
to the District Attorney’s Office, three divisions, Diversionary Drug Court, the Family 
Division and Business Court, provide specialized services to citizens.  

Juvenile Court 

The Juvenile Court of Fulton County is Georgia’s largest juvenile trial court and 
exercises jurisdiction over most children under age 17 who are charged with violating 
any criminal law or traffic offense, children under age 18 who are alleged to be deprived 
or status offenders, and children who are in need of treatment or commitment because 
of mental illness or mental retardation. Juvenile Court may also provide consent for a 
minor to marry, join the military, grant an unemancipated minor consent to have an 
abortion, or enter protective orders which restrain or otherwise control the conduct of a 
person. Juvenile Court is responsible for rehabilitating children and families referred to 
the Court as law-abiding members of society, and to provide the care, guidance and 
control that will be conducive to the child’s welfare and the best interests of the State. 

State Court 

The State Court and the Solicitor General’s Office operate under the laws of the State of 
Georgia to try all criminal cases below the grade of felony. The State Court also tries all 
civil actions regardless of the amount in controversy. This includes attachments, 
garnishments, proceedings against tenants, foreclosures, and all other actions in which 
jurisdiction are not in the Superior Court. The State Court Administrator and the State 
Court Chief Clerk are appointed by and serve at the pleasure of the State Court Judges. 
The Clerk performs the same duties that are by law required of the Clerk of Superior 
Court, so far as these duties are applicable  

Magistrate Court 

The Magistrate Court of Fulton County is a division of the State Court and has 
jurisdiction over traffic cases, ordinance and code violations, jail and warrant first-
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appearance proceedings, and warrant applications. The Court also has jurisdiction in 
dispossessory/landlord-tenant cases and small-claim actions involving $15,000 or less. 

Probate Court 

The Probate Court has original and exclusive jurisdiction over: 

• the probating of wills of decedents  
• appointing administrators and executors of decedent's estates  
• issuing marriage and firearms licenses  
• appointing guardians for minors and incapacitated adults  
• holding hearings and making judicial determinations in all controversies involving 

incapacitated adults, minors, and estates of decedents deceased persons' 
estates  

• determining the need for involuntary treatment of mentally ill  
• mentally retarded and drug and alcohol dependent individuals  

Superior Court Clerk’s Office 

The office of the Clerk of Superior Court is the official record keeper of the court. This 
office provides the only legal documentation of official recordings, transcripts, minutes, 
charges, proceedings, dockets, summaries, and dispositions. 

Sheriff’s Office 

The Fulton County Sheriff's Office is constitutionally created to: 

• Maintain the Fulton County Jail  
• Provide services that are needed and directed by the Court Systems  
• Provide support and educational services to the community as a method of 

preventing and reducing crime  
• Enforce Federal and State Laws.  

The District Attorney’s Office 

The mission of the Fulton County District Attorney's Office is to prosecute professionally and 
competently all felony crimes on behalf of the citizens of Fulton County and the State of Georgia 
and, in doing so, to seek justice aggressively; to treat all people courteously, respectfully, and 
honestly; to advocate for the rights of victims; to collaborate with other governmental and private 
agencies to prevent crime; to create a work atmosphere which allows all employees to achieve 
their highest potential, and above all to make Fulton County a safer community for all its 
residents. 

The Solicitor General’s Office  

The mission of the Office of the Solicitor General of the State Court of Fulton County is to 
investigate, charge, and prosecute misdemeanor violations of Georgia Statutes and County 
Ordinances that occur in Fulton County. The Solicitor General is charged with ensuring that all 
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misdemeanor cases occurring in Fulton County are handled in a manner that ensures an 
efficient and equitable administration of justice. The Solicitor General ensures that all persons 
involved in the criminal process are treated in a courteous and professional manner. 

The Public Defender’s Office 

The mission of the Office of The Public Defender is to ensure that all accused indigent 
defendants are provided with their guaranteed fundamental constitutional rights by providing 
effective and zealous legal representation. 

Marshal’s Office 

The Fulton County Marshal's Department was created to serve the public by enforcing the 
Orders, Writs and Precepts of the State and Magistrate Courts of Fulton County and other 
courts of competent judicial authority. The Marshal's Department has sworn law enforcement 
personnel that are certified by Georgia Peace Officers Standards and Training Council 
(P.O.S.T.). The Marshal's Department personnel: 

• Enforce Federal, State and Local Laws and Ordinances  
• Serve civil process  
• Serve dispossessory warrants  
• Execute eviction writs  
• Execute Probation and Magistrate Court warrants  
• Enforce writs of possession (turn over orders)  
• Conduct Judicial Sales  
• Provide security in State and Magistrate Courts  

Police Department  

Provide for public safety, community policing, law enforcement, and traffic 
control/safety for unincorporated Fulton County. 

 
1.4 COUNTY OBJECTIVES   
 
 

The following are the County Objectives for this project: 
  
1. To link the Sheriff’s Office, the District Attorney’s office, the state Court, the 
Solicitor General, the Superior Court Clerk, the Juvenile Court, the Public 
Defender, the Marshal, the Fulton County Police, and the Magistrate Court 
through a common data base, and to provide a complete civil case management 
system for Probate Court with controlled access.  
 
2. To provide access to Real Time Data for all users, appropriate access to the 
public via the internet, and E-Filing for all parties. 

 
3. To acquire a case management system which will follow the data flow of each 
Court process, originating from the arrest warrant, Complaint Room, or Book-in at 
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the jail to disposition and release in a case management process agreed upon by 
the appropriate CJIS members, and will follow the data flow of civil cases for all 
courts. 

 
4. To create a data entry system which eliminates data redundancy so that each 
department should be able to enter its data, change data, and reveal previous 
records or fields and a unique party identifier that facilitates easy searches and 
identification of criminal and civil parties, tracks pending cases, and which 
facilitates case management docketing and tracking procedures for all case 
management business processes of the criminal and civil divisions of the 
Superior, State, and Magistrate Courts, as well as the Traffic Division of the 
Magistrate Court, and the Probate Court. 

 
5. To provide a system which interfaces with Georgia Crime Information Center 
(GCIC) and the State Department Public Safety Department of Drivers’ Services 
(DDS) and all other local and federal agencies which share and exchange 
criminal information. 

 
6. To provide easy inquiry about historical data and create functional and 
analytical ad hoc reports to support management decisions.  
 

 
1.5 PURCHASING THE RFP 

 
This document and supporting documents can be downloaded at the Fulton 
County Website, http://www.fultoncountyga.gov  under “Bid Opportunities”.   
There is no fee for the RFP package however, vendors are advised to download 
and print out the documents.   In order to receive the “UJCMS RFP Functional 
Requirements.xls” file, send an e-mail to Gus Roberson, CPPO at 
gus.roberson@fultoncountyga.gov 
 

1.6 PRE-PROPOSAL CONFERENCE 
 
The County will hold a Pre-Proposal Conference, on Friday, May 8, 2009 at 
10:00 A.M.  in the Bid Conference Room of the Department of Purchasing and 
Contract Compliance, Fulton County Public Safety Building, Suite 1168, 130 
Peachtree Street, S.W., Atlanta, Georgia 30303. Attendance at the Pre-Proposal 
Conference is voluntary for responding to this RFP, however Proposers are 
encouraged to attend.  The purpose of the Pre-Proposal  Conference is to 
provide information regarding the project and to address any questions and 
concerns regarding the services sought by the County through this RFP.   

 
1.7 PROPOSAL DUE DATE 
 

All proposals are due in the Department of Purchasing and Contract Compliance 
of Fulton County located in the Public Safety Building, Suite 1168, 130 Peachtree 
St, S.W., Atlanta Georgia 30303 on or before May 27, 2009 at 11:00 A.M. , legal 
prevailing time.  All submitted proposals will be time and date stamped according 
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to the clock at the front desk of the Fulton County Department of Purchasing and 
Contract Compliance.  Any proposals received after this appointed schedule will 
be considered late and subject to be returned unopened to the Proposer.  The 
proposal due date can be changed only by addendum. 

 
1.8 DELIVERY REQUIREMENTS 
 

Any proposal received after the above stipulated due date and time will not be 
considered and will be rejected and returned.  It shall be the sole responsibility of 
the Proposer to have his/her proposal delivered to the Fulton County Department 
of Purchasing and Contract Compliance for receipt on or before the above 
stipulated due date and time.  If a proposal is sent by U.S. Mail, the proposer 
shall be responsible for its timely delivery to the Department of Purchasing and 
Contract Compliance.   

 
 
1.9 CONTACT PERSON AND INQUIRIES 

 
Any questions or suggestions regarding this RFP should be submitted in writing 
to the Purchasing Department contact person Gus Roberson, CPPO, Interim 
Deputy Director, Suite 1168, 130 Peachtree Street, N. E., Atlanta, Georgia 
30303, Tel# 404-612-5809, Fax#404-893-1743,  
e-mail: gus.roberson@fultoncountyga.gov   Any response made by the 
County will be provided in writing to all proposers by addendum.  No verbal 
responses shall be authoritative. 
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SECTION 2 

INSTRUCTIONS TO PROPOSERS 

 
2.1 PROCUREMENT PROCESS 

 
The procurement will be on a formally advertised basis. All technical 
requirements, unless otherwise specified, must be met, or be capable of being 
met by the Proposer or their proposal will be disqualified as being non-
responsive.   

 
2.2 CONTRACT DEFINITIONS  
 

In addition to any other terms that may be defined in this solicitation, the following 
terms have the following meaning: 
 
Addendum – Revision to the RFP documents issued by the County prior to the 
receipt of proposals. 
 
Agreement – refers to the executed contract between the County and 
Contracting Entity. 
 
County – Fulton County Government and its authorized representatives. 
 
Contact Person – Purchasing staff designated by the Fulton County Department 
of Purchasing and Contract Compliance to submit any questions and 
suggestions to. 
 
Offeror – the entity of individual submitting a proposal in response to this RFP. 
 
Owner – Fulton County Government 
 
Proposal – the document submitted by the offeror in response to this RFP. 
 
Proposer – the entity or individual submitting a proposal in response to his RFP. 
 
Scope of Work – All the services specified, indicated, shown, or contemplated by 
the Contract, and furnishing by the Contractor of all materials, equipment, labor, 
methods, processes, construction and manufacturing materials and equipment, 
tools, plants, supplies, power, water, transportation and other things necessary to 
complete such services in accordance with the Contract. 
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2.3 NO CONTACT DURING PROCUREMENT PROCESS 
 
It is the policy of Fulton County that the evaluation and award process for County 
contracts shall be free from both actual and perceived impropriety, and that 
contacts between potential vendors and County officials, elected officials and 
staff regarding pending awards of County contracts shall be prohibited. 

 
A. No person, firm, or business entity,  however situated or composed, 

obtaining a copy of or responding to this solicitation, shall initiate or 
continue any verbal or written communication regarding this solicitation 
with any County officer, elected official, employee, or designated County 
representative, between the date of the issuance of this solicitation and 
the date of the County Manager’s recommendation to the Board of 
Commissioners for award of the subject contract, except as may otherwise 
be specifically authorized and permitted by the terms and conditions of 
this solicitation. 

 
B. All verbal and written communications initiated by such person, firm, or 

entity regarding this solicitation, if same are authorized and permitted by 
the terms and conditions of this solicitation, shall be directed to the 
Purchasing Agent. 

 
C. Any violation of this prohibition of the initiation or continuation of verbal or 

written communications with County officers, elected officials, employees, 
or designated County representatives shall result in a written finding by 
the Purchasing Agent that the submitted bid or proposal of the person, 
firm, or entity in violation is “non-responsive”, and same shall not be 
considered for award. 

 
2.4 CLARIFICATION & ADDENDA 

 
Proposers may submit requests for clarifications or interpretations regarding this 
RFP and the Contract. Proposers must prepare such requests in writing for the 
County’s consideration as set forth in this section of this RFP. While the County 
has not placed an initial limitation on the number of requests which can be 
submitted, Proposers are cautioned that if Proposers do not request meaningful 
clarifications or interpretations in an organized manner (e.g., limited frequency of 
requests), the County will set restrictions on the frequency and number of 
requests permitted. The County will not respond to requests, oral or written, 
received after Monday, May 18, 2009 at 5:00 PM, local prevailing time. 
Proposers are advised that this section places no obligation on the part of the 
County to respond to any or all requests for clarification or interpretation, and that 
the County’s failure to respond to any such request will not relieve the Proposer 
of any obligations or conditions required by this RFP. 
 
Requests for clarification or interpretation regarding this RFP shall only be 
submitted in writing (letter, fax or email) to: 
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Fulton County Department of Purchasing and Contract Compliance 
Attn: Gus Roberson, CPPO 

Public Safety Building 
130 Peachtree Street S.W. Suite 1168 

Atlanta GA 30303 
Email: gus.roberson@fultoncountyga.gov 

404-612-5800 or fax: 404-893-1744  
 

REF: 09RFP100265K-GR 

All responses to written requests for clarification, interpretation, or additional 
information will be distributed as addenda to this RFP and posted on the Fulton 
County website www.fultoncountyga.gov. 
 
No oral interpretation, instruction, or information concerning this RFP given by 
any employee or agent of the County shall be binding on the County. Proposers 
who submit a Proposal in reliance on any such oral information risk having their 
response to this RFP deemed non-responsive by the County. Only written 
responses issued by addendum to this RFP should be considered by the 
Proposers.   
During the period provided for the preparation of Proposals, the County may 
issue addenda to this RFP. These addenda will be numbered consecutively and 
will be posted on the Fulton County website, www.fultoncountyga.gov.  These 
addenda will be issued by, or on behalf of, the County and will constitute a part of 
this RFP. Each Proposer is required to acknowledge receipt of each addendum 
by submitting an executed acknowledgment form. This acknowledgment shall 
include all addenda distributed prior to the Proposal Submission Date. All 
responses to this RFP shall be prepared with full consideration of the addenda 
issued prior to the Proposal Submission Date. 

 
2.5 TERM OF CONTRACT 
 
This solicitation is to acquire a system which addresses the functional, operational, and 
legal requirements of the County’s Justice Agencies in providing a Unified Justice Case 
Management System.  The County anticipates the duration of this project to comprise 
three (3) years.  The contract (agreement) resulting from award of this solicitation will be 
for a period of thirty six (36) months subject to approval by the Board of 
Commissioners pending successful performance and available funding. 
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2.6 REQUIRED SUBMITTALS 
 
See Exhibit 1 for the Required Submittal Checklist.  This checklist will assist you 
to ensure that all required submittals are submitted.  Failure to submit all required 
submittals may deem your proposal non-responsive.  
 
Special Note:  Responding vendors are required to provide two (2) hardcopies 
and six (6) copies of your entire proposal response in electronic format (excluding 
the financial statements, cost proposal and Contract Compliance documents-
[provide two (2) hard copies of each]).    Refer to Section 3.1.2 and the required 
submittal checklist (Exhibit 1) for specific instructions. 
 

 
2.7 PROPOSAL EVALUATION 
 
 All proposals will be evaluated using the criteria specified in Section 4 of this RFP.  

Selection will include an analysis of proposals by a selection committee composed 
of two members from the CJIS Policy Board, Chief Judge, Deputy County 
Manager, Justice Systems, one budget analyst from the Finance Department, and 
two Purchasing staff members who will review the proposal submittals in 
accordance with the submittal requirements and the evaluation criteria set forth in 
Section 4 of this RFP.  The committee may request oral interviews and/or site 
visits. 

 
2.8 DISQUALIFICATION OF PROPOSERS 
 
 The submission of more than one (1) proposal to the County as the primary 

Proposer or member of a joint venture for the same work by an individual firm, 
partnership or corporation under the same or different names may be considered 
as sufficient for disqualification of a Proposer and the rejection of the proposal. 

 
2.9 RESERVED RIGHTS 

 
The County reserves the right to accept or reject any and/or all proposals, to 
waive irregularities and technicalities, and to request resubmission.  Any sole 
response that is received may or may not be rejected by the County depending 
on available competition and timely needs of the County.  There is no obligation 
on the part of the County to award the contract to the lowest proposer and the 
County reserves the right to award the contract to the responsible proposers 
submitting responsive proposals with resulting agreements most advantageous 
and in the best interest of the County.  The County shall be the sole judge of the 
proposals and the resulting agreements that are in its best interest and its 
decision shall be final.  Also, the County reserves the right to make such 
investigation as it deems necessary to determine the ability of any proposer to 
perform the work or service requested.  Information the County deems necessary 
to make this determination shall be provided by the proposer.  Such information 
may include, but shall not be limited to, current financial statements by an 
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independent CPA; verification of availability of personnel; and past performance 
records. 
 
 
 

2.10 APPLICABLE LAWS 
 
All applicable laws and regulations of the State of Georgia and ordinances and 
regulations of Fulton County shall apply.  Protestors shall seek resolution of their 
complaints in the manner provided in the Fulton County Code of Laws §2-324 
which is incorporated by reference herein. 
 

2.11 MINIMUM PARTICIPATION REQUIREMENTS FOR PRIME CONTRACTORS 
 
Pursuant to Fulton County Code 102-357, Prime Bidders on the project must 
perform no less than 51% of the scope of work required under the project. 
 

2.12 INSURANCE AND RISK MANAGEMENT PROVISIONS 
 
Insurance and Risk Management provisions and Indemnification and Hold 
Harmless provisions are outlined in Section 7 of this RFP. 
 

2.13 ACCURACY OF RFP AND RELATED DOCUMENTS 
 

The County assumes no responsibility that the specified technical and 
background information presented in this RFP, or otherwise distributed or made 
available during this procurement process, is complete or accurate. Without 
limiting the generality of the foregoing, the County will not be bound by or be 
responsible for any explanation or interpretation of the Proposal documents other 
than those given in writing as an addendum to this RFP. 
 
Should a recipient of this RFP find discrepancies in or omissions from this RFP 
and related documents, the recipient of this RFP shall immediately notify the 
Purchasing Contact Person identified in Section 1.10 in writing at the following 
address: Fulton County Department of Purchasing and Contract Compliance, 
Public Safety Bldg, 130 Peachtree Street S.E., Suite 1168 Atlanta, GA 30303. A 
written addendum, if necessary, then will be made available to each recipient of 
this RFP. 
 

2.14 RESPONSIBILITY OF PROPOSER 
 

Each Proposer is encouraged to conduct all necessary investigations and review 
all available and relevant data and information, which are necessary in its 
judgment in order to assume this responsibility prior to the submittal of its 
Proposal.  Proposers are reminded of Fulton County’s “No Contact During 
Procurement” policy and may only contact the person designated by the RFP.  
 

2.15 CONFIDENTIAL INFORMATION 
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If any Proposal contains technical, financial, or other confidential information that 
the Proposer believes is exempt from disclosure, the Proposer must clearly label 
the specific portions sought to be kept confidential and specify on what the 
exemption is based. The County, at its sole discretion and subject to applicable 
law, will determine whether such exemption applies. The County has sole 
discretion to make such determination regarding the disclosure of information, 
and by responding to this RFP, Proposers waive any challenge to the County’s 
decisions in this regard. Marking all or substantially all of a Proposal as 
confidential may result in the Proposer being deemed non-responsive to this 
RFP. 
 
Notwithstanding the foregoing, Proposers recognize and agree that the County, 
its staff, and its Consultants will not be responsible or liable in any way for any 
losses that the Proposer may suffer from the disclosure of information or 
materials to third parties. 
 

 
2.16 COUNTY RIGHTS AND OPTIONS 
 

This RFP constitutes an invitation to submit Proposals to the County. Without 
limitation or penalty, the County reserves and holds at its sole discretion, the 
following rights and options: 

 
• This RFP does not obligate the County to select, procure or contract for 

any services whatsoever 
 
• The County reserves the right to change or alter the schedule for any 

events associated with this procurement and, if required, notify the 
Proposers. A Proposer, by submitting a Proposal, agrees to be bound by 
any modifications made by the County 

 
• All costs incurred by a Proposer in connection with responding to this 

RFP, the evaluation and selection process undertaken in connection with 
this procurement, and any negotiations with the County will be borne by 
the Proposer. 

 
• The County reserves the right to reject all Proposals and components 

thereof to eliminate all Proposers responding to this RFP from further 
consideration for this procurement, and to notify such Proposers of the 
County's determination. 

 
• The County may cancel this RFP without the substitution of another RFP 

and terminate this procurement at any time without any liability 
whatsoever. 

 
• The County reserves the right to waive any technicalities or irregularities in 
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the Proposals. 
 

• The County reserves the right to eliminate any Proposer who submits 
incomplete or inadequate responses or is not responsive to the 
requirements of this RFP. 

 
• The County may request Proposers to send representatives to the County 

for interviews and presentations. 
 

• To the extent deemed appropriate by the County, the County may select 
and enter into discussion and negotiations with the Proposer(s) submitting 
Proposal(s), which are found to be reasonably susceptible for award.  

 
• The County reserves the right to discontinue negotiations with any 

selected Proposer. 
 

• The County reserves the right, without prior notice, to supplement, amend, 
or otherwise modify this RFP. 

 
• All Proposals (other than portions thereof subject to patent or copyright 

protection) become the property of the County and will not be returned, 
and the County reserves the right to utilize all such information contained 
in the Proposals without further cost to the County 

 
• The County may add to or delete from the Project Scope of Work set forth 

in this RFP. 
 

• Any and all Proposals not received by the Proposal Submission Date shall 
be rejected and returned unopened. 

 
• Neither the County, its staff, its representatives, nor any of its consultants 

or attorneys will be liable for any claims or damages resulting from the 
solicitation, collection, review, or evaluation of responses to this RFP. 

 
• The County, including its representatives and consultants, reserves the 

right to visit and examine any of the facilities referenced in any Proposal 
and to observe and investigate the operations of such facilities. 

 
• The County reserves the right to conduct investigations of the Proposers 

and their responses to this RFP and to request additional evidence to 
support the information included in any such response. 

 
By responding to this RFP, Proposers acknowledge and consent to the rights 
and conditions set forth in this RFP. 

 
2.17 COST OF PROPOSAL PREPARATION AND SELECTION PROCESS 
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Each Proposal, including preparation of all information required to be included in 
a Proposal pursuant to this RFP, shall be prepared at the sole cost and expense 
(including, but not limited to, engineering and legal costs) of the Proposer. In 
addition, the Proposer shall be solely responsible for all costs (including 
engineering and legal costs) incurred by such Proposer in connection with this 
selection process, including any costs incurred by the Proposer in any 
subsequent negotiations entered into in connection with developing the Proposal. 
There shall be no claims whatsoever against the County, its staff, or its 
consultants for reimbursement for the costs or expenses (including, but not 
limited to, engineering and legal costs) incurred during the preparation of the 
Proposal or other information required by this RFP or procurement process or in 
connection with the selection process or any negotiations. 
 
 
 

2.18 TERMINATION OF NEGOTIATIONS 
 
The County at its sole discretion may, at any time, to the extent permitted by 
Applicable Law, exclude a Proposer from further participation in any negotiation 
process if the County determines that such Proposer is failing to progress in the 
negotiations or if the terms of its Proposal are less advantageous than those of 
other Proposers and such Proposer is deemed to be no longer susceptible of 
selection. The County will give written notice of its decision to the Proposer, 
which shall be sent in writing, signed by the County. 

 
 
2.19 WAGE CLAUSE 
 
 Pursuant to 102-391, Each Contractor shall agree that in the performance of the 

Contract he will comply with all lawful agreements, if any, which the Contractor had 
made with any association, union, or other entity, with respect to wages, salaries, 
and working conditions, so as not to cause inconvenience, picketing, or work 
stoppage. 

 
2.20 ADDITIONAL OR SUPPLEMENTAL INFORMATION 

 
After receipt of the submittals, the County will evaluate the responses, including 
the references, financial statements, experience and other data relating to the 
Respondent’s qualifications.  If requested by the Fulton County Department of 
Purchasing and Contract Compliance, Respondent’s may required to submit 
additional or supplemental information to determine whether the Respondent 
meets all of the qualification requirements. 
 

2.21 REPORTING RESPONSIBILITIES 
 

The successful Proposer will report directly to the CIO/Director, Department of 
Information Technology , or designated representative of the department. 
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2.22 GEORGIA SECURITY AND IMMIGRATION COMPLIANCE ACT 
 
(1) Effective as of July 1, 2007, and pursuant to O.C.G.A. 13-10-91, every public 

employer, every contractor of a public employer, and every subcontractor of a 
public employer’s contractor must register and participate in a federal work 
authorization program as follows: 

 
(a) No public employer shall enter into a contract for the physical performance 

of services within this state unless the contractor registers and participates 
in a federal work authorization program to verify the work eligibility 
information all new employees. 

 
(b) No contractor or subcontractor who enters into a contract with a public 

employer shall enter into such a contract or subcontract in connection with 
the physical performance of services within this state unless such 
contractor or subcontractor registers and participates in a federal work 
authorization program to verify the work eligibility information of all new 
employees. 

 
(2) In accordance with O.C.G.A. 13-10-91, the requirements of paragraphs (a) and 

(b) of paragraph (1) shall apply to public employers, their contractors and 
subcontractors, as follows: 

 
(a) On or after July 1, 2007, to public employers, contractors, or 

subcontractors of 500 or more employees; 
 

(b) On or after July 1, 2008, to public employers, contractors or 
subcontractors of 100 or more employees; and 

 
(c) On or after July 1, 2009, to all other public employers, their contractors, or 

subcontractors. 
 
See Section 5, Proposal Forms for declarations and affidavits.  
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FULTON COUNTY DEPARTMENT OF PURCHASING AND CONTRACT COMPLIANCE 
 

2.23 REQUEST FOR PROPOSAL (RFP) GENERAL REQUIREMENTS  
 

09RFP100265K-GR Unified Justice Case Management System 
 
The following information pertains to the submission of a proposal to Fulton County (“County”), 
and contains instructions on how proposals must be presented in order to be considered.  If 
specific conditions or instructions in the text of the Request for Proposal (“RFP”) conflict with the 
General Requirements as listed here, those conditions or instructions in the RFP shall prevail. 
 

1. Proposals submitted in response to the attached RFP must be formatted as specified 
in the RFP.  Additional sheets, literature, etc., should be clearly identified. 

 
2. The original and the required number of copies of the proposal must be returned to: 

 
Fulton County Purchasing Agent 
Fulton County Department of Purchasing and Contract Compliance 
130 Peachtree Street, S.W., Suite 1168 
Atlanta, Georgia 30303 

 
3. The envelope in which the proposal is submitted must be sealed and clearly labeled 

with the RFP project name and number, due date and time, and the name of the 
company or individual submitting the proposal.  Proposals must be received by the 
opening date and time shown on this RFP in order to be considered.  The 
Purchasing Agent has no obligation to consider proposals which are not in properly 
marked envelopes. The Technical Proposal, Cost Proposal and Contract Compliance 
submittals shall be submitted in separate sealed envelopes.  The inclusion of any 
cost information in the Technical Proposal may result in such proposal being rejected 
by the County. 

 
4. Proposals received after the time and date specified will not be opened or 

considered. 
 

5. By submitting a signed proposal, Offeror agrees to accept an award made as a result 
of the submission of the prices and terms contained in that proposal.  Prices 
proposed must be audited by the Offeror to insure correctness before the proposal is 
submitted.  Person signing the proposal is responsible for the accuracy of 
information in it.  The specifications, provisions, and the terms and conditions of the 
RFP and proposal shall become a valid contract between Fulton County and the 
Offeror upon notice of award of contract in writing and/or issuance of a purchase 
order. 

 
6. Any contract awarded as a result of this proposal, shall comply fully with all Local, 

State, and Federal laws and regulations. 
 

7. Absolutely no fax proposals or reproduction proposals will be accepted, except that if 
multiple copies of the proposal are required, photocopies of the original may be 
submitted as the additional copies, provided that they are clearly marked as such. 

 
8. Type or neatly print company name, as well as the full legal name and title of the 

person signing the proposal, in all appropriate places.  The Offeror’s signature must 
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be executed by a Principal of the company duly authorized to make contracts and 
bind the company to all terms being proposed. 

 
9. Proposals may be withdrawn upon receipt of a written request prior to the stated due 

date and time.   If a firm seeks to withdraw a proposal after the due date and time, 
the firm must present a notarized statement indicating that an error was made, with 
an explanation of how it occurred.  The withdrawal request must be accompanied by 
documentation supporting the claim.  Prior to approving or disapproving the request, 
an opinion will be obtained from Fulton County’s Legal Counsel indicating whether 
the firm is bound by its proposal. 

 
Proposals for projects that are solicited pursuant to the Georgia Local Government 
Public Works Construction Law (O.C.G.A. § 36-91-1 et seq.) may be withdrawn as 
follows: 
 
The County must advise Offerors in the request for proposals of the number of days 
that Offerors will be required to honor their proposals. If an Offeror is not selected 
within 60 days of opening the proposals, any Offeror that is determined by the 
governmental entity to be unlikely of being selected for contract award will be 
released from the proposal. 

 
10. Show information and prices in the format requested.  Prices are to be quoted F.O.B. 

destination, and must include all costs chargeable to the Offeror in executing the 
contract, including taxes.  Unless otherwise provided in the Contract, Fulton County 
shall have no liability for any cost not included in the price.  The Offeror shall provide 
Fulton County the benefit through a reduction in price of any decrease in the 
Offeror’s costs by reason of tax exemptions based upon Fulton County’s status as a 
tax-exempt entity. 

 
11. Propose all items specified or indicate under each item what alternative is being 

proposed and why it should be considered in lieu of the original specification.  
Failures to indicate any exceptions shall be interpreted as the Offeror’s intent to fully 
comply with the specifications as written.  Conditional or qualified proposals (except 
as specifically allowed in the specifications) are subject to rejection in whole or in 
part. 

 
12. Fulton County shall be the sole judge of the quality and the applicability of all 

proposals.  Design, features, overall quality, local facilities, terms and other pertinent 
considerations will be taken into account in determining acceptability. 

 
13. The successful Offeror must assume full responsibility for delivery of all goods and 

services proposed and agree to relieve Fulton County of all responsibility and costs 
for prosecuting claims. 

 
14. The successful Offeror must assume full responsibility for replacement of all 

defective or damaged goods and/or performance of contracted services within thirty 
(30) days notice by the County of such defect, damage or deficiency. 

 
15. The successful Offeror must assume full responsibility for providing warranty service 

on all goods, materials, or equipment provided to the County with warranty coverage.  
Should a vendor be other than the manufacturer, the vendor and not the County is 
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responsible for contacting the manufacturer.  The Offeror is solely responsible for 
arranging for the service to be performed. 

 
16. The successful Offeror shall be responsible for the proper training and certification of 

personnel used in the performance of the services proposed. 
 

17. The successful Offeror shall not assign, transfer, convey, sublet, or otherwise 
dispose of any contract resulting from the RFP or of any of all of its rights, title or 
interest therein without prior written consent of the Fulton County Board of 
Commissioners. 

 
18. Proposals must contain references which reflect successful completion of contracts 

for the types of goods, materials, equipment, or services for which the vendor is 
submitting a proposal to the County.  In instances where that does not apply, the 
proposal must contain a statement and supporting documentation demonstrating 
such expertise, knowledge, or experience to establish the vendor submitting the 
proposal as capable of meeting the demands of the proposal should an award be 
made to them. 

 
19. Offerors submitting proposals may be required to furnish evidence that they maintain 

permanent places of business of a type and nature compatible with their proposal, 
and are in all respects competent and eligible vendors, able to fulfill the terms of the 
specifications.  Fulton County may make such investigations as it deems necessary 
to determine the ability of the Offeror to perform such work, and reserves the right to 
reject any proposal if evidence fails to indicate that the proposed vendor is qualified 
to carry out the obligation of the contract and to complete the work satisfactorily. 

 
20. By submitting a signed proposal, Offeror certifies that there has been no collusion 

with any other Offeror. Reasonable grounds for believing Offeror has an interest in 
more than one proposal will result in rejection of all proposals in which the Offeror 
has an interest.  Any party to collusion may not be considered in future proposals for 
the same or similar work. 

 
21. Upon notice of selection, the Offeror submitting the proposal is obligated to perform.  

Should a successful Offeror refuse to enter into a contract subsequent to an award, a 
penalty may be assessed and/or the Offeror may be found to be “non-responsible” in 
the future. 

 
22. In case of default by the successful Offeror, Fulton County may procure the articles 

or services from another source and hold the successful Vendor responsible for any 
resultant excess cost. 

 
23. Successful Offerors contract directly with the County and are the party or parties 

obligated to perform.  Contracts may not be assigned and any failure to perform the 
Contract in accordance with the specifications will constitute a breach of contract and 
may result in an Offeror being found to be “non-responsible” in the future. 

 
24. Invoice(s) must list each item separately and must show Fulton County’s purchase 

order number as well as the proper department and address to whom the service or 
product was provided. 
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25. Fulton County reserves the right to accept or reject any or all proposals, or any part 
thereof, and to waive any technicalities.  Fulton County reserves the right to award a 
contract based on this RFP and the proposal(s) received (in whole or in part) to one 
or several Vendors. 

 
26. Awards will not necessarily be based on cost alone.  Other factors, as detailed in the 

RFP, will be considered in determining what proposal will be deemed to best meet 
the needs of Fulton County. 

 
27. All proposals and bids submitted to Fulton County are subject to the Georgia “Open 

Records Act”, Official Code of Georgia, Annotated (O.C.G.A.) § 50-18-70 et seq.  
 

28. All proposals and bids submitted to Fulton County involving Utility Contracting are 
subject to the Georgia law governing licensing of Utility Contractors, O.C.G.A. §43-
14-8.2(h).  The Utility Contractor License number of the person who will perform the 
utility work shall be written on the face of the bid envelope. 

 
29. Prior to beginning any work, the successful Offeror shall furnish to Fulton County (for 

the contracting firm and for any subcontractors) a certificate from an insurance 
company showing issuance of Workers’ compensation coverage for the State of 
Georgia or a certificated from the Georgia Workers’ Compensation Board showing 
proof of ability to pay compensation directly. 

 
30. It is the policy of Fulton County that the evaluation and award process for County 

contracts shall be free from both actual and perceived impropriety, and that contacts 
between potential vendors and County officials, elected officials and staff regarding 
pending awards of County contracts shall be prohibited. 

 
A. No person, firm, or business entity,  however situated or composed, 

obtaining a copy of or responding to this solicitation, shall initiate or 
continue any verbal or written communication regarding this solicitation 
with any County officer, elected official, employee, or designated County 
representative, between the date of the issuance of this solicitation and 
the date of the County Manager’s recommendation to the Board of 
Commissioners for award of the subject contract, except as may 
otherwise be specifically authorized and permitted by the terms and 
conditions of this solicitation. 

 
B. All verbal and written communications initiated by such person, firm, or 

entity regarding this solicitation, if same are authorized and permitted by 
the terms and conditions of this solicitation, shall be directed to the 
Purchasing Agent. 

 
C. Any violation of this prohibition of the initiation or continuation of verbal or 

written communications with County officers, elected officials, employees, 
or designated County representatives shall result in a written finding by 
the Purchasing Agent that the submitted bid or proposal of the person, 
firm, or entity in violation is “non-responsive”, and same shall not be 
considered for award. 

 
31. Any Offeror intending to respond to this solicitation as a Joint Venture must submit 

an executed Joint Venture Agreement with this offer.  This agreement must 
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designate those persons or entities authorized to execute documents or otherwise 
bind the Joint Venture in all transactions with Fulton County, or be accompanied by a 
document, binding upon the Joint Venture and its constituent members, making such 
designation.  Offers from Joint Ventures that do not include these documents will be 
rejected as being “non-responsive”. 

 
32. Any Offeror intending to respond to this solicitation must complete all of the 

Procurement Affidavit Forms provided in Section 5.  Proposals that do not include 
these completed documents will be rejected as being “non-responsive”.  
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SECTION 3  
PROPOSAL REQUIREMENTS 

 
3.1 SUBMISSION REQUIREMENTS 
 

3.1.1 Proposal Submission Date and Submittal Format 
 

All Proposals, including all attachments, must be received by the County 
in a sealed package no later than May 27, 2009 at 11:00 A.M. and must 
be addressed to: 

 
REQUEST FOR PROPOSALS RFP #09RFP100265K-GR 

Fulton County Department of Purchasing & Contract Compliance 
Public Safety Building 

130 Peachtree Street S.E. Suite 1168 
Atlanta GA  30303 

 
The Proposal shall consist of a Technical Proposal, a Cost Proposal and 
all documents listed on the Required Submittal Checklist (Exhibit 1). The 
Technical Proposal shall include proposer information, technical 
information, business-related information, and any Technical Proposal 
forms requested. The Cost Proposal shall include the Cost Proposal 
Forms and any information describing the basis for pricing and must be 
separately, sealed, marked and packaged. 
 
The required content of the Technical Proposal and Cost Proposal is 
further specified in this section of the RFP. The Proposal must be signed 
and acknowledged by the Proposer, including certain information to be 
provided under oath as required under applicable law, in accordance with 
the instructions herein and the various proposal forms. 

 
THE TECHNICAL PROPOSAL, THE COST PROPOSAL, FINANCIALS, 
AND CONTRACT COMPLIANCE EXHIBITS SHALL BE SUBMITTED IN 
SEPARATE, SEALED ENVELOPES OR PACKAGES. THE INCLUSION 
OF ANY COST INFORMATION IN THE TECHNICAL PROPOSAL MAY 
RESULT IN SUCH PROPOSAL BEING REJECTED BY THE COUNTY. 
 
Each envelope or package shall be clearly marked as follows: 
 

REQUEST FOR PROPOSALS RFP 09RFP100265K-GR 
Project # and Title 

 [Technical or Cost Proposal] 
 Proposer's Name and Address 

3.1.2 Number of Copies 
Proposers shall submit one (1) original (and one (1) copy) of the Technical 
Proposal and six (6) copies on CD media in PDF format.  Each CD copy 
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shall also include a completed copy of the “UJCMS RFP Functional 
Requirements.xls” workbook.  Proposers shall submit one (1) original of 
the Contract Compliance Exhibits with the Technical Proposal marked 
“Original” and one (1) copy in a separate sealed envelope. Proposers shall 
submit one (1) original of the Financial Information with the Technical 
Proposal marked “Original” and one (1) copy in a separate sealed 
envelope.   
 
Proposers shall submit one (1) original and one (1) copy of the Cost 
Proposal in a separate sealed envelope. 
 
All Proposals must be complete with all requested information.   
 
Note:  Proposers shall provide six (6) copies of your entire proposal 
response (excluding the financial statements, cost proposal and Contract 
Compliance documents) in electronic format (CD or DVD) viewable in either 
Microsoft Office Tools or Adobe Acrobat.  This shall include the “UJCMS 
RFP Functional Requirements Workbook.xls” in Microsoft Excel format.  
The contents of the workbook (including answers) should also be converted 
to pdf and included on the disk. See Exhibit 1, Section 9 – Check List. 
 

 
3.2 OVERVIEW OF PROPOSAL REQUIREMENTS 
 

Proposers shall submit Proposals in accordance with the content and format 
requirements set forth in this RFP. Proposals should be clearly organized and 
structured in a manner that allows materials included in the document to be 
located easily. 
 
Each of the instructions set forth in this section must be followed for a Proposal 
to be deemed responsive to this RFP. In all cases, the County reserves the right 
to determine, at its sole discretion, whether any aspect of the Proposal meets the 
requirements set forth in this section. The County reserves the right to reject any 
Proposal, which in its judgment, does not comply with these Proposal submission 
requirements. 

 
3.3 SCOPE OF WORK – Executive Summary 
           The scope of this RFP encompasses a full-life cycle project  

to implement Fulton County’s vision, goals and objectives for a unified justice 
case management system. This project will be implemented in three phases. 
The project scope includes project management, analysis, requirements 
gathering, gap analysis, design, construction, conversion, interfaces, training, 
testing, implementation, technical infrastructure upgrades, and post-
implementation support. In addition, package install and customization where 
necessary, coding/scripting/rules configuration to set up workflow and reference 
tables, conversion of data and forms templates, coding and testing of case 
management system with operational interfaces, training, communication and 
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organizational change management, setup and support of user acceptance 
testing, pilot rollouts before full rollouts, assistance with organizational change 
management, and post-implementation warranty and support. This must be done 
in coordination with the County’s Department of Information Technology, who 
supports the network infrastructure, the desktop personal computers and the 
case management system. 
 
The goal is to successfully implement a unified justice case management system 
(UJCMS) throughout the entire Fulton judiciary in three years.  

 
3.4 TECHNICAL PROPOSAL FORMAT AND CONTENT 

 
The Technical Proposal shall include the appropriate and requested information 
in sufficient detail to demonstrate how these services will be provided. 
 
The Technical Proposal shall be arranged and include content as described 
below: 

 
1. Vendor must exhibit ability and capability to provide and support a 

comprehensive system. 
a. Must exhibit a clear track record of positive performance in delivering and 

supporting systems in comparable jurisdictions. 
b. Must provide list of references to include a minimum of three (3) 

jurisdictions in which the proposed product offering has been installed and 
operational for at least twelve (12) months. 

c. Product offering must match Fulton County’s needs to include all 
functional components of Justice Agencies, current state requirements, 
and accepted oversight agencies and councils. 

d. Vendor must exhibit that the proposed project staff is qualified to install, 
convert, train, and implement as required for a system of this magnitude in 
a jurisdiction the size of Fulton County. 

2. The System must conform to accepted standards. 
a. System must use standard tools to reduce the cost of licensing, 

administration, and maintenance. 
b. System should not be proprietary in terms of required development tools, 

utilities, and operational protocols. 
c. System should conform to judicial standards as it relates to case 

management and administration. 
 

Section 1 – Executive Summary 

• To implement a unified integration of multi-agencies information systems in 
Fulton County that will improve the quality and speed of decision making 
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throughout the justice system by providing access to critical information in a 
timely fashion.  

 
• To provide the seamless sharing of real time data and broad scale information at 

critical decision points throughout the County’s primary criminal and civil justice 
systems. 
 

• To provide significant improvements enterprise wide in the efficiency and 
effectiveness of criminal and civil justice programs and operations and enhance 
the services that the County renders to its customers. 
 

 
 
Justice Information Background 
 

Fulton County currently has several systems in operation that support the 
criminal justice information needs of various departments. While these systems 
provide the individual departments with adequate functionality, they were never 
designed to share information with other departments. As a consequence, these 
departments spend considerable amounts of time tracking down and re-keying 
data that is already existent in other criminal justice databases. It is not 
uncommon to see information being exchanged via paper forms between various 
departments. 
 
These departments include: 
 

Sheriff 
Clerk of Superior Court 
Superior Court Administrator 
State Court 
Magistrate Court 
County Police 
County Marshall 
Public Defender 
District Attorney 
Solicitor General 
Probate Court 
Juvenile Court 

 
The implementation of an integrated system replacing the current systems will 
improve Fulton County’s ability to provide timely information and provide services 
efficiently. 
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JUSTICE SYSTEM OBJECTIVES   
 

The following are the Justice System’s Objectives for this project: 
 
• One unified justice system that links the various departments via a common 

database 
• Automation of existing manual processes for capturing, recording, and 

communicating information in the judicial process. 
• Reduction of redundant data capture on the same case 
• Reduction of errors and bottlenecks in the judicial process 
• Development and usage of common terms, methods and procedures to 

capture, share, manage and administer cases. 
• Increased productivity 
• Improved information quality 
• Improved information sharing 
• Speed  identification of operational shortcomings 
• Facilitate business process improvements 

 
 
DETAILS OF SCOPE OF WORK 
 

• Replace the current set of CJIS information systems with one integrated and 
unified system 

• Provide a complete case management system containing information for all 
agencies 

• Provide integrated documented imaging  
• Recommend hardware required and provide specifications (to be within County 

Standards) 
• Implement usage of common terms in relation to charges, case information and 

disposition 
• Implement a common protocol for data capture, creation of records, file updating 

and data sharing 
• Implement data validation routines to ensure accuracy of data captured by the 

system  
• Validate data in existing systems and perform cleanup to correct any erroneous 

data 
• Convert data in existing systems and migrate  to the new integrated system 
• Establish interfaces to existing systems to ensure continued business operation 

while new system is being implemented 
• Selective customization as required by various departments 
• Train users in use of new system 

 
 

SCHEDULE OF DELIVERABLES: 
 
The project will occur in three (3) phases: 
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1. Jail 
2. Criminal 
3.   Civil 

 
 
Section 2 – PROJECT PLAN  

 
Vendors must present clear plan for implementation. 
1. Identify product which addresses functions to be supported. 
2. Exhibit that product can meet requirements of Fulton Justice Agencies. 

a. Provide clear definitions of Offices to be supported by proposed system– 
mapped directly to agencies identified in Section 1.  Item 1.2 Description 
of Project. 

b. Provide certification from at least one respected authority of product’s 
ability to meet accepted best case practices as noted in Item 3.4 above, 
Technical Proposal Format and Content. 

3. Provide a project plan which is realistic in addressing the functional 
requirements, case load, County’s identified schedule for procurement, and 
timeline provided by Fulton County.  Identify milestones to be reached to validate 
progress to plan and provide a basis for submitting invoices for payment. 

 
This project involves a three phased approach to the implementation of a Unified 
Justice Case Management System (UJCMS) to improve, unify and integrate 
criminal and civil justice management systems in Fulton County which will enable 
the County to accurately and efficiently share information across multiple 
agencies. 

 
 

a.  Phase I Jail: Six (6) months – 180 work days. Implementation of the Sheriff’s 
Department. 

i. Conduct Business Process Review of all hardware, database 
requirements, operating systems, and additional tools necessary to host 
proposed application to include current data requirements and three (3) 
years post acceptance of the system.  This is to be completed within 30 
days from date agreement is signed by both parties. 

 
1. Provide hardware specifications (conforming to existing County 

Standards- Refer to Appendix 2 in this document) for provisioning.  
Vendor is not responsible for providing hardware, database, and 
operating system as part of this solicitation. 

2. County issues bids for hardware and additional licensing as 
required.  This is to be completed within 120 days (time required 
to award bid, receive and install equipment). 
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3. Fully functional Implementation of Sheriff’s Depart to include Jail 
and Warrants Administration. To be completed six (6) months 
after hardware is installed and configured. 

 
In addition to the implementation of the Sheriff’s Department, Phase I shall include 
conducting a Business Process Review of multiple judicial agencies and providing a 
clear written report of findings. This baseline study shall include but not be limited to 
interviewing affected Fulton County judicial agencies, reviewing the current case 
management systems and associated reports, and the supporting software and 
hardware components; and developing a diagram of the related processes of where the 
judicial agencies “Currently Are.”  Fulton County judicial agencies and the Department 
of Information Technology will assist in identifying these areas, personnel, procedures 
and systems. The selected vendor, with input from Fulton County, will assist in 
identifying current procedures and processes that are affected by the Systems. The 
vendor will review the procedures and processes, then diagram the process flows in 
order to document the current business processes, relationships and affected 
procedures.  Phase I will also require a comprehensive, detailed report of “Industry 
Standards and Best Practices” for the judicial agencies as they relate to information 
sharing in general and specifically to unified justice case management systems. 
Additionally, a desired report of where the judicial agencies “Should Be”, including a 
cost and benefit analysis, and an impact assessment for proposed improvements. 
 
The purpose of Business Process Review is to clearly identify the following. 
 

• Existing data elements. 
 
• Existing points of Integration. 

 
• Data Elements in proposed system. 

 
• Points of Integration in proposed system. 

 
• Mapping of data flow in existing vs. proposed systems. 

 
• As a result of Business Process Review (BPR) provide list of prioritized needs. 

 
• Provide Software Requirements Specification (SRS) based on list of prioritized 

needs. 
 

• How proposed system helps reducing data entry points and provides a 
synergistic approach in order to enable real time information sharing. 

 
 
This Business Process Review and Evaluation of existing operations that will be 
developed and written by the successful vendor for each of the following multiple justice 
agencies and shall be completed within the first 90 days of Phase One. 
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1. Sheriff’s Department-Fulton County Jail  
2. Superior Court 
3. Superior Court-Clerk’s Office 
4. District Attorney’s Office 
5. Juvenile Court 
6. State Court- Civil and Criminal Divisions 
7. Solicitor General’s Office 
8. Public Defender’s Office 
9. Fulton County Police Department 
10. Marshal’s Department 
11. Probate Court 
12. Magistrate Court 

 
 
This Business Process Review shall be vendor neutral in nature so as to avoid unfair 
advantages. It is the County’s preference that this assessment be conducted by a third 
party which offers the following:  
 

• Technical assistance to local and state justice agencies in the development, 
management, improvement, acquisition and integration of automated justice 
information systems. 

 
• Experience with multidisciplinary groups of justice agencies to assist in planning 

for and integrating such information systems at local, State and regional levels. 
 

• In addition this third party vendor should have expertise in providing 
programmatic direction to justice agencies that will assist in defining operational 
or programmatic problems specific to Fulton County and to provide 
recommendation regarding solutions to these challenging issues. 

 

MILESTONES AND DELIVERABLES 
 
Milestones will be used to measure progress throughout the project.  The County will 
not authorize work to begin on a subsequent phase until milestones are complete and 
deemed acceptable by County.  Pay requests will be made only after deliverables 
associated with each milestone have been accepted.  
 

A. Phase I Milestones & Deliverables 
1. Develop a Business Process Review of each judicial agency detailing 

the current processes in use and their interconnectivity. 
a. Evaluate current process flows and prepare report. 
b. Evaluate current software and hardware in use and prepare report. 
c. Diagram business relationships and process flows. 
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2. Develop an executive summary/gap analysis report with 
recommendations for each judicial agency to include but not limited to: 

a. A detailed report of industry standards and best practices as they 
relate to the civil and criminal justice system in general and 
specifically to Justice Case Management Systems. 

b. A business unit impact assessment with detailed process flows for 
proposed recommendations. 

c. A report with specific recommendations related to process 
improvements, software, hardware and a preliminary 
implementation schedule. 

d. Based on the results of the Gap Analysis Report, prepare and 
present a training session focused on real time data and 
information sharing. 

 
i. Work with various judicial agencies in the 

implementation of the Unified Justice Case 
Management System until it is fully functional. 

ii. Coordinate and assist the judicial agencies in the 
implementation of the Unified Justice Case 
Management System into the department’s 
operational work flow. 

iii. In conjunction with the application, vendor will 
provide required scripts to test/verify system 
application functionality. 

 
b.   Phase II Criminal: - Twelve (12) months – 360 work days.  Fully functional 

implementation of the following justice entities criminal functions: 
1. District Attorney’s Office 
2. Solicitor General’s Office 
3. Public Defender’s Office 
4. Office of the Superior Court Clerk 

c.  Phase III Civil:  Twelve (12) months – 360 work days.  Fully functional 
implementation of the following justice entities civil functions: 

1. Superior Court 
2. State Court 
3. State Court-Traffic  
4. State Court Clerk’s Office  
5. Probate Court 
6.  Juvenile Court 
7. Magistrate Court 

 
d.  Provide a regular review of progress as it relates to project plan. 

a. Status as it relates to schedule and deliverables. 
b. Discussion of problems and plans for solution. 
c. Identify milestones met. 
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d. Estimate for next milestone. 
4. Payment process. 

a. Must describe process of identifying milestones to be met, reviewed by 
Fulton CJIS oversight authority, invoicing, and final payment. 

b. Must provide process of acceptance prior to approval.  
 

Credentials:  Vendor must exhibit ability and capability to provide and support 
a comprehensive system. 
5. Must exhibit a clear track record of positive performance in delivering and 

supporting systems in comparable jurisdictions. 
6. Must provide list of references to include a minimum of three (3) jurisdictions in 

which the proposed product offering has been installed and operational for at 
least twelve (12) months. 

7. Product offering must match Fulton County’s needs to include all functional 
components of Justice Agencies, current state requirements, and accepted 
oversight agencies and councils (refer to Appendices for additional information). 

8. Vendor must exhibit that the proposed project staff is qualified to install, convert, 
train, and implement as required of a system of this magnitude in a jurisdiction 
the size of Fulton County. 

a. Provide name, address and telephone number of one (1) individual to 
whom all future correspondence and/or communications will be directed. 

b. The Project Plan must address the management approach in completing 
the work identified in Section 3.3 Scope of Work.  At a minimum, the 
plan must identify all major tasks, when the major tasks will start and 
finish, planned reviews of work associated with each major task, project 
completion date, and any other information that will assist in the 
successful planning and tracking of this project. Describe methodologies 
including best practices and benchmarks to be used. 

c. Must provide description of project deliverables. 
 

Section 3 – Project Team Qualifications/ Qualifications of Key Personnel  
 

1. Provide resumes for each of the key personnel proposed for this project with 
specific emphasis on the Project Manager.   

2. All proposed key personnel must have at least a minimum of three (3) years 
work experience in civil and criminal justice information systems, various 
court entities and court administration. 

3. The Project Manager must have a minimum of five (5) years experience in 
civil and criminal justice information systems and have prior experiences in 
implementing case management systems in agencies or entities similar in 
size and scope to Fulton County 

4. Each resume should be limited to no more than three (3) pages per person 
and be organized according to the following:  

 Name and Title 
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 Professional Background 
 Current and Past Relevant Experience 
 Relevant Training 
 Courses completed during past five (5) years 
 Previous Work Experience related to implementing a Unified 

Justice Case Management System. 
 Include two (2) references for each key personnel member on 

similar projects. 
 Include the role and responsibilities that each key personnel 

member will perform on this project. 
 
 
 
 
Section 4 – Relevant Project Experience  
 
In accordance with the minimum qualifications in section 1.4 of this RFP, identify 
three (3) projects where the Proposer has performed at least three (3) analyses 
or process reviews of a Criminal Justice Case Management System with entities 
comparable to Fulton County within the past three (3) years.  Limit your response 
to one (1) page per project; please provide the following information for each 
project: 
 

• The name of the project, year performed, and the project location. 
• A description of the project. 
• A reference, including a contact name, addresses and phone number.  

This reference should be the owner’s staff member who was in charge of 
the project. 

 
Section 5 – Proposer Financial Information  

 
Proposers financial statements will be reviewed. The review will focus on the 
Proposer’s Statement of Income, Balance Sheet and Cash Flow Statements.  

 
The following documentation and statements are required.  Failure to provide the 
required submittals shall result in your firm receiving a “Fail” for the ‘Financial 
Responsibility” criteria for the Proposal Evaluation Criteria provided in Section 4. 
 
Financial Statement/Capability  
 
In order for the County to complete its financial review the following 
documentation is requested: 
 

(1) Provide annual reports and financial statement for the last three (3) 
years, including income statements, balance sheets, and any changes 
in financial position. 
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(2) The latest quarterly financial report and a description of any material 
changes in financial position since the last annual report. 

(3) Proposer’s most recent Dun & Bradstreet, Value Line Reports or other 
credit ratings/report. 

 
 

Section 6 - Availability of Key Personnel  
  
      (1)     Percentage of time key personnel will spend on this project 
      (2)     Current workload of key personnel 
 
Section 7- Location of Firm 
 
Local Preference is given to businesses that have a business location within the 
geographic boundaries of Fulton County.  In order to receive the Local 
Preference points (ten (10) points) the Proposer must provide one (1) of the 
following supporting documentation to the Department of Purchasing & Contract 
Compliance: 
 
1. Copy of occupational tax certificate (business license); 
2. Copy of a lease or rental agreement;  
3. Proof of ownership interest in a location within the geographical boundaries of      

Fulton County. 
 
The term business location means a physical structure, office or suite but does 
not include a post office box or a temporary job or project site location.  If 
submitting as a Joint Venture or Partnership, provide a copy of the Joint Venture 
or Partnership agreement including the business address of all members.   
 
Failure to provide the required supporting documentation with your proposal 
submittal shall result in your firm receiving a “0” (zero) for Local Preference. 
 
 
3.5 COST PROPOSAL FORMAT AND CONTENT 
The Cost Proposal shall be provided in a separate sealed envelope. The 
Cost Proposal shall include current information and shall be arranged and 
include content as described below: 

 
Section 1 - Introduction 
The Proposer shall include an introduction which outlines the contents of the 
Cost Proposal. 

 
Section 2 - Completed Cost Proposal Forms  

The Proposer is required to complete all of the Cost Proposal Forms provided.  
The Cost Proposal shall include current information and shall be arranged 
and include content as requested in Exhibit 2. 
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SECTION 4 

EVALUATION CRITERIA 
 
4.1 PROPOSAL EVALUATION – SELECTION CRITERIA 
 
Review of Submissions. 

Review of submissions to RFP will consist of rating to determine 
effectiveness, utility, and total cost of ownership (TCO) to provide the best 
overall value to Fulton County.  
 
The rating scale will weight components of submission to rank respondents 
and provide a basis for preparing recommendation to the Board of 
Commissioners for award of a contract for implementation of the system. 
 
Rating criteria to consist of components outlined in the requirements: 

a. Proposed system meets functional requirements outlined in RFP. 
b. Implementation plan addresses functional requirements, requirements 

timeline, and identifies clear milestones of delivery for verification. 
c. Proposal includes clear plan of delivery, testing, verification, and 

acceptance. 
d. System conforms to accepted standards (Justice Community, County, 

and Industry Best Practices). 
e. Relevant experience and past performance on previous contracts.   
f. Pricing. 
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The following criteria will be used to evaluate the proposals submitted in response to 
this RFP: 
 

Evaluation Criteria Weight 
 

Project Plan.  Includes clear plan of delivery, testing, 
verification, and acceptance. 

20% 

Qualifications of Key Personnel.  Proposed staff has 
extensive experience and credentials specific to 
implementation of a Justice Case Management System in 
comparable jurisdiction. 

10% 

Financial Responsibility.  Exhibit fiscal soundness to provide 
product, support, and growth over extended period of 
anticipated use of system (at least 5 years post 
implementation and acceptance).  

5% 

Application.    Proposed system meets functional 
requirements outlined in RFP.  System conforms to County 
standards, effective use of hardware, and conforms to justice 
agencies accepted best practices. 
 

25% 

Relevant Project Experience/Past performance on previous 
contracts.  Successful completion, acceptance, and 
continued approval of performance of system.  Extended 
successful performance (at least three years post 
implementation and acceptance). 
 

10% 

Local Preference. 
 

10% 

Cost Proposal (to include total cost of implementation over 
entire duration of implementation plus first year’s 
licensing/maintenance post implementation and acceptance). 
 

20% 

                                                                   
                                                                       TOTAL POINTS 

 
100% 
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SECTION 5 
PROPOSAL FORMS 

5.1 INTRODUCTION 
 

To be deemed responsive to this RFP, Proposers must provide the information 
requested and complete in detail all Proposal Forms. The appropriate 
individual(s) authorized to commit the Proposer to the Project must sign the 
Proposal Forms. Proposers should reproduce each Proposal Form, as required, 
and complete the appropriate portions of the forms provided in this section. 

 
Form A - Certification Regarding Debarment 

Form B - Non-Collusion Affidavit of Bidder/Offeror 
Form C - Certificate of Acceptance of Request for Proposal Requirements 

Form D - Disclosure Form and Questionnaire 

Form E - Declaration of Employee-Number Categories 

Form F - Georgia Security and Immigration Contractor Affidavit/Agreement       

Form G – Georgia Security and Immigration Subcontractor Affidavit 
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5.2 PROPOSAL FORMS DESCRIPTION 
 
The following paragraphs present an overview of each Proposal Form required. 
 
5.2.1 Certification Regarding Debarment 

Proposer shall complete and submit Form A, which certifies that neither it 
nor its subcontractors are presently debarred, suspended, proposed for 
debarment, declared ineligible, or otherwise excluded from doing business 
with any government agency.   
 

5.2.2 Non-Collusion Affidavit of Bidder/Offeror 
The Proposal shall include a copy of Proposal Form B, executed by an 
authorized officer of the corporation. Proposals developed by a joint 
venture shall be similarly executed by all joint venture participants.   
 

5.2.3 Certificate of Acceptance of Request for Proposal Requirements 
Proposer shall complete and submit Form C, which certifies that Proposer 
has read the solicitation including all addenda, exhibits, attachments and 
appendices. 
 

5.2.4 Disclosure Form and Questionnaire 
Proposer shall complete and submit Form D, which requests disclosure of 
business and litigation. 

 
5.2.5 Declaration of Employee-Number Categories 

Proposer shall complete and submit Form E, which requests the 
employee-number category applicable to your company. 

 
5.2.6 Georgia Security and Immigration Contractor Affidavit and 

Agreement 
Proposer shall complete and submit Form F, in order to comply with the 
requirements of O.C.G.A. 13-10-91 and the Georgia Department of Labor 
Rule 300-10-01-.02. 
 

5.2.7 Georgia Security and Immigration Subcontractor Affidavit 
Proposer shall ensure that any subcontractor(s) that will be utilized for this 
project shall complete and submit Form G, Subcontractor Affidavit. 
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FORM A:                  CERTIFICATION REGARDING DEBARMENT 
 

(1)  The Offeror certifies that neither it or its subcontractors is presently debarred, suspended, proposed 
for debarment, declared ineligible, or otherwise excluded from doing business with any 
government agency.  Any such exclusion may cause prohibition of your firm from participating in 
any procurement by the Fulton County Government. 

 
(2) If the Offeror is unable to certify to any of the statements in this certification, such Offeror 

or subcontractor shall attach an explanation to this bid or proposal. 
 

INSTRUCTIONS FOR CERTIFICATION  
 
By signing and submitting this certification, the Offeror is providing the certification set out 

below: 
 
(1) The certification in this clause is a material representation of fact upon which reliance will 

be placed.   If it is later determined that the prospective vendor knowingly rendered a 
false certification, the Purchasing Agent may pursue all available remedies, including 
suspension and/or debarment, for withdrawal of award or termination of a contract. 

 
(2) The prospective Offeror shall provide immediate written notice to the Purchasing Agent if 

at anytime the Offeror learns that its certification was erroneous when submitted or has 
become erroneous by reason of changed circumstances. 

 
(3) Offeror shall be under a continuing duty to immediately inform the Purchasing Agent in 

writing of any changes, if as a result of such changes, the Offeror certification regarding 
debarment is affected.           

 
DEBARMENT ORDINANCE 

 
The following Section 2-322 of Fulton County Code of Laws establishes the procedure for the 
debarment of contractors. 

 
(a) Authority to suspend. 
 
After reasonable notice to the entity involved and reasonable opportunity for that entity to be 
heard, the Purchasing Agent, after consultation with user department, the County Manager and 
the County Attorney shall have the authority to suspend an entity for cause from consideration 
for award of county contracts.  As used in this section, the term entity means any business 
entity, individual, firm, contractor, subcontractor or business corporation, partnership, limited 
liability corporation, firm, contractor, subcontractor or business structured; provided, further, that 
any such entity shall also be subject to suspension under this section if any of its constituents, 
members, subcontractors at any tier of such entity’s and the entity, or any constituent or 
member, knew or should have known of the commission of the act.  The suspension shall be for 
a period not to exceed three (3) years unless cause is based on a felony conviction for an 
offense related or associated with fraudulent contracting or misappropriation of funds wherein 
the suspension shall not exceed seven (7) years. 
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(b) Causes for Suspension.  The causes for suspension include: 
 

1) Conviction for commission of a criminal offense as an incident to obtain or attempting to 
obtain a public or private contract or subcontract, or in performance of such contract or 
subcontract; 

 
2) Conviction of state or federal statutes of embezzlement, theft, forgery, bribery, 

falsification or destruction of records, receiving stolen property or other offense indicating 
a lack of business integrity or business honesty which currently, seriously and directly 
affects responsibility as a county contractor. 

 
3) Conviction of state or federal anti-trust statues arising out of the solicitation and 

submission of bids and proposals; 
 
4) Violation of contract provisions, as set forth below, of a character which is regarded by 

the Purchasing Agent to be so serious as to justify suspension action: 
 

a. Failure to perform in accordance with the specifications within a time limit 
provided in a county contract; 

 
b. A recent record of failure to perform or unsatisfactory performance in accordance 

with the terms of one or more contracts; provided, that failure to perform or 
unsatisfactory performance caused by acts beyond the control of the contractor 
shall not be considered to be a basis for suspension; 

 
c. Material representation of the composition of the ownership or workforce or 

business entity certified to the county as a minority business enterprise; or 
 

d. Falsification of any documents. 
 

i. For violation of the ethical standards set forth in Fulton County Code Chapter 9, Code of 
Ethics. 

 
ii. Knowing misrepresentation to the County, of the use which a majority owned contractor 

intends to make a minority business enterprise (a business entity at least 51 percent of 
which is owned and controlled by minority persons, as defined in Fulton County Code 
Chapter 6, Article B, Minority  
Business Enterprise Affirmative Action Program and certified as such by the County) as 
a subcontractor or a joint venture partner, in performing work under contract with the 
County. 
 
Failure to fully and truthfully provide the information required, may result in the 
disqualification of your bid/proposal from consideration or termination of the Contract, 
once awarded.  This document must be completed and included as a part of the 
bid/proposal package along with other required documents. 

 
 

[SIGNATURES ON NEXT PAGE] 
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Under penalty of perjury, I declare that I have examined this certification and all attachments 
hereto, if applicable, to the best of my knowledge and belief, and all statements contained 
hereto are true, correct, and complete. 
 
 

           On this _______ day of _____________________, 2007 
 
 
          __________ 
    (Legal Name of Proponent)       (Date) 
 
 
                     __________ 
             (Signature of Authorized Representative)      (Date) 

 
                                        
_____________________________________________ 

    (Title) 
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STATE OF GEORGIA          
 
COUNTY OF FULTON 
 
Form B:                NON-COLLUSION AFFIDAVIT OF BIDDER/OFFEROR 
 
 
I, __________________________________ certify that pursuant to Fulton County Code 
Section 2-320 (11), this bid or proposal is made without prior understanding, agreement or 
connection with any corporation, firm or person submitting a bid for the same work, labor or 
service to be done or the supplies, materials or equipment to be furnished and is in all respects 
fair and without collusion or fraud.  I understand collusive bidding is a violation of state and 
federal law and can result in fines, prison sentences and civil damages awards.  I agree to abide 
by all conditions of this bid or proposal and certify that I am authorized to sign this bid or 
proposal for the bidder. 

 
Affiant further states that pursuant to O.C.G.A. Section 36-91-21 (d) and (e), 
______________________________________________ has not, by itself or with others, 
directly or indirectly, prevented or attempted to prevent competition in such bidding or proposals 
by any means whatsoever.  Affiant further states that (s)he has not prevented or endeavored to 
prevent anyone from making a bid or offer on the project by any means whatever, nor has 
Affiant caused or induced another to withdraw a bid or offer for the work. 
 
Affiant further states that the said offer of ____________________________ is bona fide, and 
that no one has gone to any supplier and attempted to get such person or company to furnish 
the materials to the bidder only, or if furnished to any other bidder, that the material shall be at a 
higher price. 
   
   
_______________________________________________ 
(COMPANY NAME) 
 
_______________________________________________ 
(PRESIDENT/VICE PRESIDENT) 
 
Sworn to and subscribed before me this ______ day of _________________, 200__. 
 
________________________________________________ 
(SECRETARY/ASSISTANT SECRETARY) 
 
(Affix corporate seal here, if a corporation)  
 
     
 
Notary Public: ________________________________ 
 
County: _____________________________________    
 
Commission Expires: __________________________ 
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NOTE: 
 
IF THE OFFEROR IS A PARTNERSHIP, ALL OF THE PARTNERS AND ANY OFFICER, 
AGENT, OR OTHER PERSON WHO MAY HAVE REPRESENTED OR ACTED FOR THEM IN 
BIDDING FOR OR PROCURING THE CONTRACT SHALL ALSO MAKE THIS OATH. 
 
IF THE OFFEROR IS A CORPORATION, ALL OFFICERS, AGENTS, OR OTHER PERSONS 
WHO MAY HAVE ACTED FOR OR REPRESENTED THE CORPORATION IN BIDDING FOR 
OR PROCURING THE CONTRACT SHALL MAKE THE OATH. 
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FORM C:             CERTIFICATE OF ACCEPTANCE OF REQUEST 

FOR PROPOSAL REQUIREMENTS 
 
 
This is to certify that on this day, offeror acknowledges that he/she has read this 

solicitation document, pages #                          to #                  inclusive, including any 

addenda #                     to #              exhibit(s) #         to #         , attachment(s) #              

to #           , and/or appendices #                  to #,              in its entirety, and agrees that 

no pages or parts of the document have been omitted, that he/she understands, 

accepts and agrees to fully comply with the requirements therein, and that the 

undersigned is authorized by the offeror to submit the proposal herein and to legally 

obligate the offeror thereto.  

 
 
Company: _______________________________________________________                                   
 
Signature: _______________________________________________________                                  
 
Name: __________________________________________________________                                   
 
Title:                                                       Date: ____________________________                                  
                                                  
 
 
(Affix Corporate Seal) 
 
 
 
Form D:         OFFEROR’S DISCLOSURE FORM AND QUESTIONNAIRE 
 
1. Please provide the names and business addresses of each of the Offeror’s firm’s 

officers and directors.    
 

For the purposes of this form, the term “Offeror” means an entity that responds to 
a solicitation for a County contract by either submitting a proposal in response to 
a Request for Proposal or a Request for Qualification or a Bid in response to an 
Invitation to Bid.  
Describe accurately, fully and completely, their respective relationships with said 
Offeror, including their ownership interests and their anticipated role in the 
management and operations of said Offeror. 

 



 

Fulton County Unified Justice Case Management System 47 
Request for Proposal 
 

2. Please describe the general development of said Offeror's business during the 
past five (5) years, or such shorter period of time that said Offeror has been in 
business.  

 
3. Please state whether any employee, agent or representative of said Offeror who 

is or will be directly involved in the subject project has or had within the last five 
(5) years: (i) directly or indirectly had a business relationship with Fulton County; 
(ii) directly or indirectly received revenues from Fulton County; or (iii) directly or 
indirectly receives revenues from the result of conducting business on Fulton 
County property or pursuant to any contract with Fulton County.   Please 
describe in detail any such relationship. 

 
LITIGATION DISCLOSURE: 
 
Failure to fully and truthfully disclose the information required, may result in the 
disqualification of your bid or proposal from consideration or termination of the Contract, 
once awarded. 
 
1. Please state whether any of the following events have occurred in the last five (5) 

years with respect to said Offeror.  If any answer is yes, explain fully the 
following: 

 
(a) whether a petition under the federal bankruptcy laws or state insolvency 

laws was filed by or against said Offeror, or a receiver fiscal agent or 
similar officer was appointed by a court for the business or property of said 
Offeror; 

 
(b) whether Offeror was subject of any order, judgment, or decree not 

subsequently reversed, suspended or vacated by any court of competent 
jurisdiction, permanently enjoining said Offeror from engaging in any type 
of business practice, or otherwise eliminating any type of business 
practice; and 

 
(c) whether said Offeror's business was the subject of any civil or criminal 

proceeding in which there was a final adjudication adverse to said  or 
Offeror, which directly arose from activities conducted by the business unit 
or corporate division of said Offeror which submitted a bid or proposal for 
the subject project. If so please explain. 

 
2. Have you or any member of your firm or team to be assigned to this engagement 

ever been indicted or convicted of a criminal offense within the last five (5) 
years?  

 
  Circle One:  YES   NO 
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3. Have you or any member of your firm or team been terminated (for cause or 
otherwise) from any work being performed for Fulton County or any other 
Federal, State or Local Government? 

 
  Circle One:  YES   NO 
 
4. Have you or any member of your firm or team been involved in any claim or 

litigation adverse to Fulton County or any other federal, state or local 
government, or private entity during the last three (3) years? 

 
  Circle One:  YES   NO 
 
5. Has any offeror, member of offeror’s team, or officer of any of them (with respect 

to any matter involving the business practices or activities of his or her 
employer), been notified within the five (5) years preceding the date of this offer 
that any of them are the target of a criminal investigation, grand jury 
investigation, or civil enforcement proceeding? 

 
  Circle One:  YES   NO 
 
If you have answered “YES” to any of the above questions, please indicate the name(s) 
of the person(s), the nature, and the status and/or outcome of the information, 
indictment, conviction, termination, claim or litigation, the name of the court and the file 
or reference number of the case, as applicable.  Any such information should be 
provided on a separate page, attached to this form and submitted with your proposal. 
 
NOTE:  If any response to any question set forth in this questionnaire has been 
disclosed in any other document, a response may be made by attaching a copy of 
such disclosure.  (For example, said Offeror's most recent filings with the 
Securities and Exchange Commission (“SEC”) may be provided if they are 
responsive to certain items within the questionnaire.)  However, for purposes of 
clarity, Offeror should correlate its responses with the exhibits by identifying the 
exhibit and its relevant text. 
 
Disclosures must specifically address, completely respond and comply with all information 
requested and fully answer all questions requested by Fulton County.  Such disclosure must 
be submitted at the time of the bid or proposal submission and included as a part of the 
bid/proposal submitted for this project.   Disclosure is required for Offerors, joint venture 
partners and first-tier subcontractors. 
 
Failure to provide required disclosure, submit officially signed and notarized documents 
or respond to any and all information requested/required by Fulton County can result in 
the bid/proposal declared as non-responsive.  This document must be completed and 
included as a part of the bid/proposal package along with other required documents. 
 
 
 

[SIGNATURES ON NEXT PAGE] 
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Under penalty or\f perjury, I declare that I have examined this questionnaire and all 
attachments hereto, if applicable, to the best of my knowledge and belief, and all 
statements contained hereto are true, correct, and complete. 
 
 

    On this _______ day of __________________, 2007 
 
 
                
        (Legal Name of Proponent)     (Date) 
 
 
                
       (Signature of Authorized Representative) (Date) 
 
 
       
____________________________________________ 
       (Title) 
 
Sworn to and subscribed before me, 
 
this _________ day of ___________________________, 2007 
 
 
__________________________________________________ 
(Notary Public)                       (Seal) 
 
 
Commission Expires _________________________________ 
                (Date)  
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FORM E: DECLARATION OF EMPLOYEE-NUMBER CATEGORIES 

 
 
 
Please affirmatively indicate by checking the appropriate box the employee-number 
category applicable to your organization: 
 

□ 500 or more employees 
 

□ 100 or more employees 
 

□ fewer than 100 employees 
  
 
Organization Name: ________________________________________________ 
 
I certify that the above information is true and correct and that the classification noted is 
applicable for this Project. 
 
 
     Signed: ______________________________ 
 
 
     Printed: ______________________________ 
 
      
     Title: ________________________________ 
 

 
     Date: ________________________________ 
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FORM F:  GEORGIA SECURITY AND IMMIGRATION CONTRACTOR AFFIDAVIT 

 
 
Instructions: 
 
Contractors must attest to compliance with the requirements of O.C.G.A 13-10-91 and 
the Georgia Department of Labor Rule 300-10-01-.02 by executing the Contractor 
Affidavit.  The affidavit should be executed by Contractors with 500 or more employees. 
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STATE OF GEORGIA          
 
COUNTY OF FULTON 
 

FORM F: GEORGIA SECURITY AND IMMIGRATION CONTRACTOR AFFIDAVIT AND 
AGREEMENT 

 
By executing this affidavit, the undersigned contractor verifies its compliance with O.C.G.A. 13-
10-91, stating affirmatively that the individual, firm or corporation which is engaged in the 
physical performance of services under a contract with [insert name of prime contractor] 
_______________________________________________ on behalf of Fulton County 
Government has registered with and is participating in a federal work authorization program* 
[any of the electronic verification of work authorization programs operated by the United States 
Department of Homeland Security or any equivalent federal work authorization program 
operated by the United States Department of Homeland Security to verify information of newly 
hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-
603], in accordance with the applicability provisions and deadlines established in O.C.G.A. 13-
10-91. 
The undersigned further agrees that, should it employ or contract with any subcontractor(s) in 
connection with the physical performance of services to this contract with Fulton County 
Government, contractor will secure from such subcontractor(s) similar verification of 
compliance with O.C.G.A. 13-10-91 on the Subcontractor Affidavit provided in Rule 300-10-01-
.08 or a substantially similar form.  Contractor further agrees to maintain records of such 
compliance and provide a copy of each such verification to the Fulton County Government at 
the time the subcontractor(s) is retained to perform such service. 
 
______________________________________________ 
EEV/Basic Pilot Program* User Identification Number 
 
 
______________________________________________ 
BY: Authorized Officer of Agent 
       (Insert Subcontract Name) 
   
______________________________________________ 
Title of Authorized Officer or Agent of Subcontractor 
 
 
______________________________________________ 
Printed Name of Authorized Officer or Agent 
 
 
Sworn to and subscribed before me this ______ day of _________________, 200__. 
  
  
Notary Public: ________________________________ 
 
 
County: _____________________________________    
 
 
Commission Expires: __________________________ 
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NOTE: 
 
* As of the effective date of O.C.G.A. 13-10-91, the applicable federal work authorization 
program is the “EEV/Basic Pilot Program” operated by the U.S. Citizenship and 
Immigration Services Bureau of the U.S. Department of Homeland Security, in 
conjunction with the Social Security Administration (SSA). 
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FORM G:  GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR 

AFFIDAVIT 
 

 
Instructions: 
 
In the event that your company is awarded the contract for this project, and will be 
utilizing the services of any subcontractor(s) in connection with the physical 
performance of services pursuant to this contract, the following affidavit must be 
completed by such subcontractor(s).  Your company must provide a copy of each such 
affidavit to Fulton County Government, Department of Purchasing & Contract 
Compliance with the proposal submittal.   
 
All subcontractor affidavit(s) shall become a part of the contract and all subcontractor(s) 
affidavits shall be maintained by your company and available for inspection by Fulton 
County Government at any time during the term of the contract.  All subcontractor(s) 
affidavit(s) shall become a part of any contractor/subcontractor agreement(s) entered 
into by your company. 
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STATE OF GEORGIA          
 
COUNTY OF FULTON 
 

FORM G: GEORGIA SECURITY AND IMMIGRATION SUBCONTRACTOR AFFIDAVIT 
 
By executing this affidavit, the undersigned subcontractor verifies its compliance with O.C.G.A. 
13-10-91, stating affirmatively that the individual, firm or corporation which is engaged in the 
physical performance of services under a contract with [insert name of prime contractor] 
_______________________________________________behalf of Fulton County 
Government has registered with and is participating in a federal work authorization program* 
[any of the electronic verification of work authorization programs operated by the United States 
Department of Homeland Security or any equivalent federal work authorization program 
operated by the United States Department of Homeland Security to verify information of newly 
hired employees, pursuant to the Immigration Reform and Control Act of 1986 (IRCA), P.L. 99-
603], in accordance with the applicability provisions and deadlines established in O.C.G.A. 13-
10-91. 
 
 
______________________________________________ 
EEV/Basic Pilot Program* User Identification Number 
 
 
______________________________________________ 
BY: Authorized Officer of Agent 
       (Insert Subcontract Name) 
   
______________________________________________ 
Title of Authorized Officer or Agent of Subcontractor 
 
 
______________________________________________ 
Printed Name of Authorized Officer or Agent 
 
 
Sworn to and subscribed before me this ______ day of _________________, 200__. 
  
  
Notary Public: ________________________________ 
 
 
County: _____________________________________    
 
 
Commission Expires: __________________________ 
 
NOTE: 
 
* As of the effective date of O.C.G.A. 13-10-91, the applicable federal work authorization 
program is the “EEV/Basic Pilot Program” operated by the U.S. Citizenship and 
Immigration Services Bureau of the U.S. Department of Homeland Security, in 
conjunction with the Social Security Administration (SSA). 



 

Fulton County Unified Justice Case Management System 56 
Request for Proposal 
 

SECTION 6 
CONTRACT COMPLIANCE REQUIREMENTS 

 
6.1 NON-DISCRIMINATION IN CONTRACTING AND PROCUREMENTS 
 
It is the policy of Fulton County Government that discrimination against businesses by 
reason of the race, color, gender or national origin of the ownership of any such 
business is prohibited. Furthermore, it is the policy of the Board of Commissioners 
(“Board”) that Fulton County  and all vendors and contractors doing business with 
Fulton County shall provide to all businesses the opportunity to participate in contracting 
and procurement paid, in whole or in part, with monetary appropriations of the Board.  
Similarly, it is the policy of the Board that the contracting and procurement practices of 
Fulton County should not implicate Fulton County as either an active or passive 
participant in the discriminatory practices engaged in by private contractors or vendors  
seeking to obtain contracts with Fulton County.   
 
Equal Business Opportunity Plan (EBO Plan):  In addition to the proposal 
submission requirements, each vendor must submit an Equal Business Opportunity 
Plan (EBO Plan) with their bid/proposal.  The EBO Plan is designed to enhance the 
utilization of a particular racial, gender or ethnic group by a bidder/proposer, contractor, 
or vendor or by Fulton County.  The respondent must outline a plan of action to 
encourage and achieve diversity and equality in the available procurement and 
contracting opportunities with this solicitation.   
  
The Plan must identify and include: 
 

1. Potential opportunities within the scope of work of this solicitation that will allow 
for participation of racial, gender or ethnic groups. (Ex: subcontracting, joint 
venturing, etc.)  

 
2. Efforts that will be made by the bidder/proposer to encourage and solicit minority 

and female business utilization in this solicitation.  (Ex: media solicitation directed 
to M/FBEs, contacting Fulton County certified M/FBEs listed in the M/FBE 
Directory, etc.)  

 
Fulton County encourages joint ventures, teaming, partnering and mentor-protégé 
relationships with minority and female businesses in an effort to achieve contracting and 
procurement diversity. 
 
Prompt Payment:  The prime contractor must certify in writing and must document on 
the Exhibit G Form (Prime Contractor/Subcontractor Utilization Report) that all 
subcontractors, sub-consultants and suppliers have been promptly paid for work and 
materials, (less any retainage by the prime contractor prior to receipt of any further 
progress payments).  In the event the prime contractor is unable to pay subcontractors, 
sub-consultants or suppliers until it has received a progress payment from Fulton 
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County, the prime contractor shall pay all subcontractors, sub-consultants or suppliers 
funds due from said progress payment within forty-eight (48) hours of receipt of 
payment from Fulton County.  In no event shall a subcontractor, sub-consultant or 
supplier be paid later than fifteen (15) days as provided for by state law.  
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6.2 REQUIRED FORMS AND EBO PLAN 
 

In order to be compliant with the intent and provisions of the Fulton County Non-
Discrimination in Purchasing and Contracting Ordinance (99-0960), 
bidders/proposers must submit the following completed documents.  Failure to 
provide this information shall result in the proposal being deemed non-
responsive. 
 

 Exhibit A – Promise of Non-Discrimination 
 Exhibit B – Employment Report 
 Exhibit C – Schedule of Intended Subcontractor Utilization 
 Exhibit D – Letter of Intent to Perform as a Subcontractor or Provide 

Materials or Services 
 Exhibit E – Declaration Regarding Subcontractors Practices 
 Exhibit F – Joint Venture Disclosure Affidavit 
 Equal Business Opportunity Plan (EBO Plan).   This document is not a 

form rather a statement created by the bidder/proposer on its company 
letter head addressing the EBO Plan requirements. 

 
The following document must be completed as instructed if awarded the project: 
 

 Exhibit G – Prime Contractor’s Subcontractor Utilization Report 
 
All Contract Compliance documents (Exhibits A – F and EBO Plan) are to be 
placed in a separate sealed envelope clearly marked “Contract Compliance”.  
The EBO Plan must be submitted on company letterhead.  These documents are 
considered part of and should be submitted with the Technical Proposal. 
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EXHIBIT A – PROMISE OF NON-DISCRIMINATION 
 
“Know all persons by these presents, that I/We (                   ),    
         Name 
 
              
  Title      Firm Name 
Hereinafter “Company”, in consideration of the privilege to bid on or obtain contracts funded, in 
whole or in part, by Fulton County, hereby consent, covenant and agree as follows: 
 

1) No person shall be excluded from participation in, denied the benefit of, or 
otherwise discriminated against on the basis of race, color, national origin or 
gender in connection with any bid submitted to Fulton County for the 
performance of any resulting there from, 

 
2) That it is and shall be the policy of this Company to provide equal opportunity to 

all businesses seeking to contract or otherwise interested in contracting with this 
Company without regard to the race, color, gender or national origin of the 
ownership of this business, 

 
3) That the promises of non-discrimination as made and set forth herein shall be 

continuing in nature and shall remain in full force and effect without interruption, 
 
4) That the promise of non-discrimination as made and set forth herein shall be 

made a part of, and incorporated by reference into, any contract or portion 
thereof which this Company may hereafter obtain, 

 
5) That the failure of this Company to satisfactorily discharge any of the promises of 

non-discrimination as made and set forth herein shall constitute a material 
breach of contract entitling the Board to declare the contract in default and to 
exercise any and all applicable rights and remedies, including but not limited to 
cancellation of the contract, termination of the contract, suspension and 
debarment from future contracting opportunities, and withholding and/or forfeiture 
of compensation due and owning on a contract; and 

 
6) That the bidder shall provide such information as may be required by the Director 

of Contract Compliance pursuant to Section 4.4 of the Fulton County Non-
Discrimination in Purchasing and Contracting Ordinance. 

 
 
SIGNATURE:            
 
ADDRESS:             
 
              
 
TELEPHONE NUMBER:           
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EXHIBIT B – EMPLOYMENT REPORT 
 
 
The demographic employment make-up for the bidder/proposer must be identified and 
submitted with this bid/proposal.  In addition, if subcontractors will be utilized by the 
bidder/proposer to complete this project, then the demographic employment make-up of the 
subcontractor(s) must be identified and submitted with this bid.   

 
EMPLOYEES 

 
CATEGORY NATIVE 

AMERICAN 
AFRICAN 

AMERICAN 
ASIAN 

AMERICAN 
HISPANIC 

AMERICAN 
CAUCASIAN 
AMERICAN 

OTHER 

 
Male/Female 

M F M F M F M F M F M F 

 
Mgmt/Official 

            

 
Professional 

            

 
Supervisors 

            

 
Office/ 
Clerical 

            

 
Craftsmen 

            

 
Laborers 

            

 
Other 
(specify) 

            

 
TOTALS 

            

 
 
FIRM’S NAME:            
 
ADDRESS:             
 
              
 
TELEPHONE NUMBER:           
 
This completed form is for (Check one)        Bidder/Proposer  _____           
Subcontractor 
 
Submitted by: ____________________________ Date Completed:    
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EXHIBIT C - SCHEDULE OF INTENDED SUBCONTRACTOR UTILIZATION 
 
If the bidder/proposer intends to subcontract any portion of this scope of work/service(s), this 
form must be completed and submitted with the bid/proposal.   All prime bidders/proposers 
must include Letter(s) of Intent (Exhibit D) in the bid document for all subcontractors who will be 
utilized under the scope of work/services. 
 
Prime Bidder/Proposer:           
 
ITB/RFP Number:            
 
Project Name or Description of Work/Service(s):       
 
              
 
              
 
 
1. My firm, as Prime Bidder/Proposer on this scope of work/service(s) is         is not      a 

minority or female owned and controlled business enterprise.  (Please indicate below the 
portion of work, including, percentage of bid/proposal amount that your firm will carry out 
directly):    

 
            
             
 

2. If the Prime Bidder/Proposer is a Joint Venture, please complete Exhibit F: Joint Venture 
Disclosure Affidavit and attach a copy of the executed Joint Venture Agreement. 

 
3. Sub-Contractors (including suppliers) to be utilized in the performance of this scope of 

work/service(s), if awarded, are: 
 
 
 
SUBCONTRATOR NAME:           
ADDRESS:             
              
PHONE:             
CONTACT PERSON:           
ETHNIC GROUP*:    COUNTY CERTIFIED**     
WORK TO BE PERFORMED:         
              
DOLLAR VALUE OF WORK: $     PERCENTAGE VALUE:        % 
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*Ethnic Groups: African American (AABE); Asian American (ABE); Hispanic American (HBE); 
Native American (NABE); White Female American (WFBE);  **If yes, please attach copy of recent 
certification.  
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SUBCONTRATOR NAME:           
ADDRESS:             
              
PHONE:             
CONTACT PERSON:           
ETHNIC GROUP*:     COUNTY CERTIFIED**    
WORK TO BE PERFORMED:         
              
DOLLAR VALUE OF WORK: $    PERCENTAGE VALUE:        % 
 
 
SUBCONTRATOR NAME:           
ADDRESS:             
              
PHONE:             
CONTACT PERSON:           
ETHNIC GROUP*:     COUNTY CERTIFIED**    
WORK TO BE PERFORMED:         
              
DOLLAR VALUE OF WORK: $    PERCENTAGE VALUE:        % 
 
 
SUBCONTRATOR NAME:           
ADDRESS:             
              
PHONE:             
CONTACT PERSON:           
ETHNIC GROUP*:     COUNTY CERTIFIED**    
WORK TO BE PERFORMED:         
              
DOLLAR VALUE OF WORK: $    PERCENTAGE VALUE:        % 
 
 
SUBCONTRATOR NAME:           
ADDRESS:             
              
PHONE:             
CONTACT PERSON:           
ETHNIC GROUP*:     COUNTY CERTIFIED**    
WORK TO BE PERFORMED:         
              
DOLLAR VALUE OF WORK: $    PERCENTAGE VALUE:        % 
 
*Ethnic Groups: African American (AABE); Asian American (ABE); Hispanic American (HBE); 
Native American (NABE); White Female American (WFBE); **If yes, please attach copy of recent 
certification.  
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Total Dollar Value of Subcontractor Agreements: ($) 
 
 
 
Total Percentage Value: (%) 
 
 
CERTIFICATION:  The undersigned certifies that he/she has read, understands and agrees to 
be bound by the Bid/Proposer provisions, including the accompanying Exhibits and other terms 
and conditions regarding sub-contractor utilization.  The undersigned further certifies that he/she 
is legally authorized by the Bidder/Proposer to make the statement and representation in this 
Exhibit and that said statements and representations are true and correct to the best of his/her 
knowledge and belief.  The undersigned understands and agrees that if any of the statements 
and representations are made by the Bidder/Proposer knowing them to be false, or if there is a 
failure of the intentions, objectives and commitments set forth herein without prior approval of 
the County, then in any such event the Contractor’s acts or failure to act, as the case may be, 
shall constitute a material breach of the contract, entitling the County to terminate the Contract 
for default.  The right to so terminate shall be in addition to, and in lieu of, any other rights and 
remedies the County may have for other defaults under the contract. 
 
 
Signature:      Title:       
 
Firm or Corporate Name:           
 
Address:             
 
              
 
Telephone: (         )            

Fax Number: (        )           

Email Address:            
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EXHIBIT D  
 

LETTER OF INTENT TO PERFORM AS A SUBCONTRACTOR 
OR  

PROVIDE MATERIALS OR SERVICES 
 

This form must be completed by ALL known subcontractor and submitted with the bid/proposal.  The 
Prime Contractor must submit Letters of Intent for ALL known subcontractors at time of bid submission. 
 
To:              

(Name of Prime Contractor Firm) 
 

From:              
(Name of Subcontractor Firm) 

 
ITB/RFP Number:            
 
Project Name:           
  
 
The undersigned is prepared to perform the following described work or provide materials or 
services in connection with the above project (specify in detail particular work items, materials, 
or services to be performed or provided): 
 

Description of Work 

Project 
Commence 

Date 

Project 
Completion 

Date 

Estimated 
Dollar 

Amount 

        

        

        

        

        

        
 
             
  (Prime Bidder)     (Subcontractor) 
 
Signature      Signature     
 
Title       Title      
 
Date       Date      
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EXHIBIT E - DECLARATION REGARDING SUBCONTRACTING PRACTICES 
 
If the bidder/proposer does not intend to subcontract any portion of the scope of work 
services(s), this form must be completed and submitted with the bid/proposal. 
  
       hereby declares that it is my/our intent to  
                              (Bidder) 
 
perform 100% of the work required for         
       (ITB/RFP Number) 
 
              
     (Description of Work) 
 
In making this declaration, the bidder/proposer states the following: 
 

1. That the bidder/proposer does not customarily subcontract elements of this type 
project, and normally performs and has the capability to perform and will perform all 
elements of the work on this project with his/her own current work forces; 

 
2. If it should become necessary to subcontract some portion of the work at a later 

date, the bidder/proposer will comply with all requirements of the County’s Non-
Discrimination Ordinance in providing equal opportunities to all firms to subcontract 
the work.  The determination to subcontract some portion of the work at a later date 
shall be made in good faith and the County reserves the right to require additional 
information to substantiate a decision made by the bidder/proposer to subcontract 
work following the award of the contract.  Nothing contained in this provision shall be 
employed to circumvent the spirit and intent of the County’s Non-Discrimination 
Ordinances; 

 
3. The bidder will provide, upon request, information sufficient for the County to verify 

Item Number one. 
 
 

AUTHORIZED COMPANY REPRESENTATIVE 
 

Name:       Title:      Date:   
 
Signature:             
 
Firm:              
 
Address:             
 
Phone Number:            
 
Fax Number:             
 
Email Address:            
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EXHIBIT F - JOINT VENTURE DISCLOSURE AFFIDAVIT 
 
ITB/RFP No.     
 
Project Name    

 
 
This form must be completed and submitted with the bid/proposal if a joint venture 
approach is to be undertaken. 
 
In order to evaluate the extent of small, minority and female business involvement being 
proposed by a Bidder/Proposer, certain relevant information must be provided prior to 
contract award.  The information requested below is to clearly identify and explain the 
extent of small business participation in the proposed joint venture.  All items must be 
properly addressed before the business entity can be evaluated. 
 
 

1. Firms: 
 

1) Name of Business:        
  Street Address:         
  Telephone No.:         
  Nature of Business:        
 

2) Name of Business:        
  Street Address:         
  Telephone No.:         
  Nature of Business:        
 

3) Name of Business:        
  Street Address:         
  Telephone No.:         
  Nature of Business:        
 
 
NAME OF JOINT VENTURE (If applicable):       
 
ADDRESS:            
 
           _____ 
 
PRINCIPAL OFFICE:      ________________ 
 
OFFICE PHONE:         _____
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Note:  Attach additional sheets as required 
 
1. Describe the capital contributions by each joint venturer and accounting thereof. 
 
 
2. Describe the financial controls of the joint venture, e.g., will a separate cost center be 

established?  Which venturer will be responsible for keeping the books?  How will the 
expense therefore be reimbursed?  What is the authority of each joint venture to commit 
or obligate the order? 

 
 
3. Describe any ownership, options for ownership, or loans between the joint ventures.  

Identify terms thereof. 
 
 
4. Describe the estimated contract cash flow for each joint venturer. 
 
 
5. To what extent and by whom will the on-site work be supervised? 
 
 
6. To what extent and by whom will the administrative office be supervised? 
 
 
7. Which joint venturer will be responsible for material purchases including the estimated 

cost thereof?  How will the purchase be financed? 
 
 
 
8. Which joint venturer will provide equipment?  What is the estimated cost thereof?  How 

will the equipment be financed? 
 
 
9. Describe the experience and business qualifications of each joint venturer. 
 
 

10. Submit a copy of all joint venture agreements and evidence of authority to do business in 
the State of Georgia as well as locally, to include all necessary business licenses. 

 
11. Percent of Minority/Female Business Enterprises ownership by each joint venture in 

terms of profit and loss sharing:        
             

              
 
12. The authority of each joint venturer to commit or obligate the other:   

             
 

13. Number of personnel to be involved in project, their crafts and positions and whether 
they are employees of the Minority/Female Business Enterprises enterprise, the majority 
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firm or the joint venture:           
         _________________ 

14. Identification of control and participation in venture; list those individuals who are 
responsible for day-to-day management and policy decision-maker, including, but not 
limited to, those with prime responsibility for areas designated below; (use additional 
sheets if necessary) 

Financial  Supervision 
Name  Race  Sex  Decisions  Field Operation 
            
            
            
            
            

 
In connection with any work that these firms, as a joint venture, might be authorized to 
perform in connection with above captioned contract, we each do hereby authorize 
representatives of the Fulton County Department of Contract Compliance, Departments 
of Purchasing and Contract Compliance, and Finance, under the direction of the County 
Manger’s Office, to examine, from time to time, the books, records and files to the extent 
that such relate to this County project. 
 

WE DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT 
THE CONTENTS OF THE FOREGOING DOCUMENT ARE TRUE AND CORRECT, AND 
THAT WE ARE AUTHORIZED, ON BEHALF OF THE ABOVE FIRMS, TO MAKE THIS 
AFFIDAVIT AND GRANT THE ABOVE PRIVILEGE. 
 
      FOR      _____ 
        (Company) 
 

Date:            _____ 
        (Signature of Affiant) 
 

            _____ 
        (Printed Name) 
 

            _____ 
        (Company) 
 

Date:            _____ 
        (Signature of Affiant) 
 

            _____ 
        (Printed Name) 
 
State of    : 
 
County of    : 
 

On this   day of   ___, 20 , before me, 
appeared_______________________________, the undersigned officer, personally 
appeared_______________________________, known to me to be the person described 
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in the foregoing Affidavit and acknowledges that he (she) executed the same in the 
capacity therein stated and for the purpose therein contained. 
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EXHIBIT – G PRIME CONTRACTOR/SUB-CONTRACTOR UTILIZATION REPORT 
 

This report must be submitted by the tenth day of each month, along with a copy of your monthly invoice (schedule of values/payment application) to Contract Compliance.  
Failure to comply shall result in the County commencing proceedings to impose sanctions to the prime contractor, in addition to pursuing any other available legal remedy.  
Sanctions may include the suspending of any payment or part thereof, termination or cancellation of the contract, and the denial of participation in any future contracts awarded 
by Fulton County. 
 
REPORTING PERIOD 

PROJECT NAME: 
  

  

 
FROM: 

  PROJECT NUMBER:   

 
TO:  

  PROJECT LOCATION:   

  
 

PRIME CONTRACTOR 
Contract 

Award Date 
Contract Award 

Amount 
Change Order 

Amount 
Contract 
Period 

% Complete 
to Date 

Name:   
  

          

Address:   
  

          

 Telephone 
#: 

  
  

          
 
AMOUNT OF REQUISITION THIS PERIOD: $                                                                                               
TOTAL AMOUNT REQUISITION TO DATE: $                                                                                             
TOTAL AMOUNT REQUISITION TO DATE: $                                                                                             
  

SUBCONTRACTOR UTILIZATION (add additional rows as necessary)  
 

Name of Sub-Contractor 
 

Description of Work 
Contract 
Amount 

Amount Paid To 
Date 

Amount Requisition 
This Period 

Contract Period 
Starting Date    Ending 
Date 

              
              
              
              
              
              

                                                    
TOTALS      

            

  
Executed By:                                                                                                                                                                                                                        
                                                (Signature)                                                                                                  (Printed Name) 
Nortary: _________________________________________________________           Date: ______________________________________________ 
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My Commission Expires:  __________________________________________ 
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Should you have questions regarding any of the documents contained in Section 6, 
please feel free to contact the Office of Contract Compliance at (404) 763-6300, for further 
assistance. 
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SECTION 7 
 

Insurance and Risk Management Provisions 
Information Technology  

 
 
It is Fulton County Government’s practice to obtain Certificates of Insurance from our 
Contractors and Vendors. Insurance must be written by a licensed agent in a company licensed 
to write insurance in the State of Georgia, with an A.M. Best rating of at least A- VI, subject to 
final approval by Fulton County. Respondents shall submit with the bid/proposal evidence of 
insurability satisfactory to Fulton County Government as to form and content. Either of the 
following forms of evidence is acceptable:  
 

• A letter from an insurance carrier stating that upon your firm/company being the 
successful Bidder/Respondent that a Certificate of Insurance shall be issued in 
compliance with the Insurance and Risk Management Provisions outlined below.  

• A Certificate of Insurance complying with the Insurance and Risk Management 
Provisions outlined below (Request for Bid/Proposal number and Scope of 
Services must appear on the Certificate of Insurance).  

• A combination of specific policies written with an umbrella policy covering 
liabilities in excess of the required limits is acceptable to achieve the applicable 
insurance coverage levels. 

 
Upon award, the Contractor/Vendor must maintain at their expense, insurance with policy limits 
equal to or greater than the limits described below. Proof of insurance must be provided to 
Fulton County Government prior to the start of any activities/services as described in the bid 
document(s). Any and all Insurance Coverage(s) and Bonds required under the terms and 
conditions of the contract shall be maintained during the entire length of the contract, including 
any extensions or renewals thereto, and until all work has been completed to the satisfaction of 
Fulton County Government. 
 
Accordingly the Respondent shall provide a certificate evidencing the following: 
 

1. WORKERS COMPENSATION/EMPLOYER’S LIABILITY INSURANCE – STATUTORY 
(In compliance with the Georgia Workers Compensation Acts and any other State 
or Federal Acts or Provisions in which jurisdiction may be granted)    

 
Employer’s Liability Insurance BY ACCIDENT    EACH ACCIDENT    $100,000 
Employer’s Liability Insurance BY DISEASE        POLICY LIMIT          $500,000 
Employer’s Liability Insurance BY DISEASE        EACH EMPLOYEE   $100,000 
 

2. COMMERCIAL GENERAL LIABILITY INSURANCE (Including contractual Liability 
Insurance) 
Bodily Injury and Property Damage Liability Each Occurrence    $1,000,000 
(Other than Products/Completed Operations) General Aggregate           $2,000,000 
Products\Completed Operation       Aggregate Limit $2,000,000 
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Personal and Advertising Injury     Limits  $1,000,000 
Fire Damage   Limits                               $   100,000 

        **To include Designated Per Project/Location Endorsement #CG2503/CG2504** 
 

3. BUSINESS AUTOMOBILE LIABILITY INSURANCE 
Combined Single Limits   Each Occurrence $500,000 
(Including operation of non-owned, owned, and hired automobiles). 
 

4. UMBRELLA LIABILITY  
(In excess of above noted coverages)               Each Occurrence              $1,000,000 
 

5. ELECTRONIC DATA PROCESSING LIABILITY and CYBERSPACE/ONLINE LIABILITY  
(Required if computer contractor)                  Limits                $1,000,000 
**Completed Operations – Statute of Repose for state of GA** 
 

6. ELECTRONIC ERRORS & OMMISSION LIABILITY   Each Occurrence            $1,000,000 
(To be provided when the Contract includes specified Professional Services, and will include 
Errors and Omissions coverage.           
**Completed Operations – Statute of Repose for state of GA** 
           

 7.  FIDELITY BOND, and CRIME to include COMPUTER FRAUD  
(Employee Dishonesty) (Theft)                  Each Occurrence                $100,000   

       **Above to include 3rd Party Coverage** 
 
 

Certificates of Insurance 
 
Certificates shall state that the policy or policies shall not expire, be cancelled or altered without 
at least sixty (60) days prior written notice to Fulton County Government. Policies and 
Certificates of Insurance are to list Fulton County Government as an Additional Insured (except 
for Workers’ Compensation) and shall conform to all terms and conditions (including coverage 
of the indemnification and hold harmless agreement) contained in the Insurance and Risk 
Management Provisions. The General Liability Additional Insured language should apply to on-
going and completed-operations, using ISO form CG 2010 (11/85 version) or equivalent. 
 
The Contractor agrees to name the Owner and all other parties required of the Contractor. 
Vendor shall be included as insured on the CGL, using ISO Additional Insured Endorsement 
forms CG 2010 11/85 or its equivalent coverage to the additional insured.  This insurance for 
the additional insured shall be as broad as the coverage provided for the named insured 
Subcontractor.  It shall apply as Primary Insurance before any other insurance or self-insurance, 
including any deductible, non-contributory, and Waiver of Subrogation provided to the Additional 
Insured.   
 
Additional Insured under the General Liability, Auto Liability, Umbrella Policies (with exception of 
Workers Compensation and Professional Liability), with no Cross Suits exclusion. 
 
If Fulton County Government shall so request, the Respondent, Contractor or Vendor will 
furnish the County for its inspection and approval such policies of insurance with all 
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endorsements, or confirmed specimens thereof certified by the insurance company to be true 
and correct copies.  
 
Such certificates and notices must identify the “Certificate Holder” as follows: 
 

  Fulton County Government – Department of Purchasing & Contract Compliance  
  130 Peachtree Street, S.W. 
  Suite 1168 
  Atlanta, Georgia  30303-3459  
 
 
Certificates must list Project Name (where applicable). 
  

Important: 
It is understood that Insurance in no way Limits the Liability of the 
Contractor/Vendor. 

 
 

USE OF PREMISES 
 
Contractor/Vendor shall confine its apparatus, the storage of materials and the operations of its 
workers to limits/requirements indicated by law, ordinance, permits and any restrictions of 
Fulton County Government and shall not unreasonably encumber the premises with its 
materials. 
 
 

PROTECTION OF PROPERTY 
 
Contractor/Vendor will adequately protect its own work from damage, will protect Fulton County 
Government’s property from damage or loss and will take all necessary precautions during the 
progress of the work to protect all persons and the property of others from damage or loss.  
 
Contractor/Vendor shall take all necessary precautions for the safety of employees of the work 
and shall comply with all applicable provisions of the Federal, State and local safety laws and 
building codes to prevent accidents or injury to persons on, about, or adjacent to the premises 
where work is being performed.  
 
Contractor/Vendor shall erect and properly maintain at all times as required by the conditions 
and progress of the work, all necessary safeguards for the protection of its employees, Fulton 
County Government employees and the public and shall post all applicable signage and other 
warning devices t protect against potential hazards for the work being performed. 

 
 

INDEMNIFICATION AND HOLD HARMLESS AGREEMENT 
 

To the fullest extent permitted by Law, Contractor/Vendor hereby agrees to release, indemnify, 
defend and hold harmless Fulton County, its Commissioners, officers, employees, 
subcontractors, successors, assigns and agents, from and against any and all losses (including 
death), claims, damages, liabilities, costs and expenses (including but not limited to all actions, 
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proceedings, or investigations in respect thereof and any costs of judgments, settlements, court 
costs, attorney’s fees or expenses, regardless of the outcome of any such action, proceeding, or 
investigation), caused by, relating to, based upon or arising out of any act or omission by 
Contractor/Vendor, its directors, officers, employees, subcontractors, successors, assigns or 
agents, or otherwise in connection (directly or indirectly) with its acceptance, or the 
performance, or nonperformance, of its obligations under these agreements.   Such obligations 
shall not be construed to negate, abridge or otherwise reduce any other rights or obligations of 
indemnity which would otherwise exist as to any party or person as set forth in this paragraph.  
 
Contractor/Vendor’s obligation to protect, defend, indemnify and hold harmless, as set forth 
hereinabove, shall also include, but is not limited to, any matter arising out of any actual or 
alleged infringement of any patent, trademark, copyright, or service mark, or other actual or 
alleged unfair competition disparagement of product or service, or other tort or any type 
whatsoever, or any actual or alleged violation of trade regulations.  
 
Contractor/Vendor further agrees to protect, defend, indemnify and hold harmless Fulton 
County, its Commissioners, officers, employees, subcontractors, successors, assigns and 
agents from and against any and all claims or liability for compensation under the Worker’s 
Compensation Act, Disability Benefits Act, or any other employee benefits act arising out of 
injuries sustained by any employees of Contractor/Vendor.  These indemnities shall not be 
limited by reason of the listing of any insurance coverage. 
 
 
If the bid/quotation involves construction services Contractor/Vendor will be 
responsible fully for any and all damage to the work during the course of 
construction, until the point of Final acceptance by Fulton County. 

 
 

FULTON COUNTY ACKNOWLEDGES THAT ALL PROVISIONS OF THIS INDEMNITY 
AGREEMENT MAY NOT BE APPLICABLE TO THE CONTRACTOR/VENDOR’S 
BUSINESS.  TO THE EXTENT THAT CONTRACTOR/VENDOR MAY DEMONSTRATE 
SUCH NONAPPLICABILITY, FULTON COUNTY MAY NEGOTIATE AMENDMENTS 
TO THIS AGREEMENT AS THE CIRCUMSTANCES DICTATE. 
 
CONTRACTOR/VENDOR ACKNOWLEDGES HAVING READ, UNDERSTANDING, 
AND AGREEING TO COMPLY WITH THIS INDEMNIFICATION AND HOLD 
HARMLESS AGREEMENT, AND THE REPRESENTATIVE OF THE 
CONTRACTOR/VENDOR IDENTIFIED BELOW IS AUTHORIZED TO SIGN 
CONTRACTS ON BEHALF OF THE RESPONDING CONTRACTOR/VENDOR. 
 
 
 
COMPANY: ___________________________ SIGNATURE: __________________________ 
 
 
NAME: _________________________TITLE: ________________________________  
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DATE: _______________________________    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SECTION 8 
SAMPLE CONTRACT 

 
[Insert Sample Contract following this page] 
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CONTRACT DOCUMENTS FOR  
 

PROJECT NUMBER 
 

PROJECT TITLE 
 

For 
 

DEPARTMENT NAME 

                             Vision 
People              Families        Neighborhoods 
 
                           Mission 
To serve, protect and govern in concert with 
local municipalities 
 
                           Values 
People   Customer Services 
Ethics   Resource Management 
Innovation               Equal Opportunity  
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Index of Articles 
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ARTICLE  6. SERVICES PROVIDED BY COUNTY 
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ARTICLE  8. SCHEDULE OF WORK 
ARTICLE  9. CONTRACT TERM 
ARTICLE  10. COMPENSATION AND PAYMENT FOR CONSULTANT SERVICES 
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ARTICLE  40. INVOICING AND PAYMENT 
ARTICLE  41. NON-APPROPRIATION 
ARTICLE  42. WAGE CLAUSE 
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CONTRACT AGREEMENT 
 

Consultant:  [Insert Consultant  Name] 
 
Contract No.: [Insert Project Number and Title] 
 
Address: [Insert Consultant Address] 
City, State  

Telephone: [Insert Consultant telephone #] 
 
Facsimile: [Insert Consultant Facsimile #] 
 
Contact: [Insert Consultant Contact Name] 
 [Insert Consultant Contact Title 
  
This Agreement made and entered into effective the ______ day of ____________, 20   
by and between FULTON COUNTY, GEORGIA, a political subdivision of the State of 
Georgia, hereinafter referred to as “County”, and [Insert Consultant Company 
Name] to provide professional consulting services in Georgia, hereinafter referred to as 
“Consultant”. 
 
 WITNESSETH 
 
WHEREAS, County through its [Insert User Department Name] hereinafter referred to 
as the “Department”, desires to retain a qualified and experienced Consultant to 
perform [Insert project description/services to be provided, hereinafter, referred to 
as the "Project". 
 
WHEREAS, Consultant has represented to County that it is experienced and has 
qualified and local staff available to commit to the Project and County has relied upon 
such representations. 
 
NOW THEREFORE, for and in consideration of the mutual covenants contained herein, 
and for other good and valuable consideration, County and Consultant agree as follows: 
 

ARTICLE 1. CONTRACT DOCUMENTS 
 
County hereby engages Consultant, and Consultant hereby agrees, to perform the 
services hereinafter set forth in accordance with this Agreement, consisting of the 
following contract documents:  
 

I. Form of Agreement; 
II. Addenda; 
III. Exhibit A:  General Conditions; 
IV. Exhibit B:  Special Conditions [where applicable]; 
V. Exhibit C:  Scope of Work 
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VI. Exhibit D:  Project Deliverables; 
VII. Exhibit E:  Compensation; 

VIII. Exhibit F:  Office of Contract Compliance Forms; 
IX. Exhibit G:  Insurance and Risk Management Forms 

 
The foregoing documents constitute the entire Agreement of the parties pertaining to 
the Project hereof and is intended as a complete and exclusive statement of promises, 
representations, discussions and agreements oral or otherwise that have been made in 
connection therewith.  No modifications or amendment to this Agreement shall be 
binding upon the parties unless the same is in writing, conforms to Fulton County Policy 
and Procedure 800-6 governing change orders, is signed by the County’s and the 
Consultant’s duly authorized representatives, and entered upon the meeting minutes of 
the Fulton County Board of Commissioners. 
 
If any portion of the Contract Documents shall be in conflict with any other portion, the 
various documents comprising the Contract Documents shall govern in the following 
order of precedence: 1) the Agreement, 2) the RFP, 3) any Addenda, 4) change orders, 
5) the exhibits, and 6) portions of Consultant’s proposal that was accepted by the 
County and made a part of the Contract Documents. 
 
The Agreement was approved by the Fulton County Board of Commissioners on [Insert 
Board of Commissioners approval date and item number]. 
 

ARTICLE 2. SEVERABILITY 
 
If any provision of this Agreement is held to be unenforceable for any reason, the 
unenforceability thereof shall not affect the remainder of the Agreement, which shall 
remain in full force and effect, and enforceable in accordance with its terms. 
 

ARTICLE 3. DESCRIPTION OF PROJECT: 
 
County and Consultant agree the Project is to perform [Insert project description]. All 
exhibits referenced in this agreement are incorporated by reference and constitute an 
integral part of this Agreement as if they were contained herein. 
 

ARTICLE 4. SCOPE OF SERVICES 
 
Unless modified in writing by both parties in the manner specified in the agreement, 
duties of Consultant shall not be construed to exceed those services specifically set 
forth herein. Consultant agrees to provide all services, products, and data and to 
perform all tasks described in Exhibit C, Scope of Services. 
 

ARTICLE 5. DELIVERABLES 
 
Consultant shall deliver to County all reports prepared under the terms of this 
Agreement that are specified in Exhibit D, Project Deliverables. Consultant shall provide 
to County all deliverables specified in Exhibit D, Project Deliverables.  Deliverables shall 
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be furnished to County by Consultant in a media of form that is acceptable and usable 
by County at no additional cost at the end of the project. 
 

ARTICLE 6. SERVICES PROVIDED BY COUNTY 
 
Consultant shall gather from County all available non-privileged data and information 
pertinent to the performance of the services for the Project. Certain services as 
described in Exhibit C, Scope of Services, if required, will be performed and furnished 
by County in a timely manner so as not to unduly delay Consultant in the performance 
of said obligations. County shall have the final decision as to what data and information 
is pertinent. 
 
County will appoint in writing a County authorized representative with respect to work to 
be performed under this Agreement until County gives written notice of the appointment 
of a successor. The County’s authorized representative shall have complete authority to 
transmit instructions, receive information, and define County’s policies, consistent with 
County rules and regulations. Consultant may rely upon written consents and approvals 
signed by County’s authorized representative that are consistent with County rules and 
regulations. 
 

ARTICLE 7. MODIFICATIONS 
 
If during the course of performing the Project, County and Consultant agree that 
it is necessary to make changes in the Project as described herein and 
referenced exhibits, such changes will be incorporated by written amendments in 
the form of Change Orders to this Agreement.  Any such Change Order and/or 
supplemental agreement shall not become effective or binding unless approved 
by the Board of Commissioners and entered on the minutes.  Such modifications 
shall conform to the requirements of Fulton County Policy 800-6, which is 
incorporated by reference herein. 

 
ARTICLE 8. SCHEDULE OF WORK 

 
Consultant shall not proceed to furnish such services and County shall not 
become obligated to pay for same until a written authorization to proceed (Notice 
to Proceed) has been sent to Consultant from County. The Consultant shall 
begin work under this Agreement no later than five (5) days after the effective 
date of notice to proceed.  
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ARTICLE 9. CONTRACT TERM 

 
[Insert contract term and any renewal options] 
  
 

ARTICLE 10. COMPENSATION  
 
Compensation for work performed by Consultant on Project shall be in accordance with the 
payment provisions and compensation schedule, attached as Exhibit E, Compensation.  
 
The total contract amount for the Project shall not exceed [Insert amount approved by 
BOC], which is full payment for a complete scope of services.  
 

ARTICLE 11.  PERSONNEL AND EQUIPMENT 
 
Consultant shall designate in writing a person(s) to serve as its authorized 
representative(s) who shall have sole authority to represent Consultant on all manners 
pertaining to this contract.   
 
Consultant represents that it has secured or will secure, at its’ own expense, all 
equipment and personnel necessary to complete this Agreement, none of whom shall 
be employees of or have any contractual relationship with County. All of the services 
required hereunder will be performed by Consultant under his supervision and all 
personnel engaged in the work shall be fully qualified and shall be authorized or 
permitted under law to perform such services. 
 
Written notification shall be immediately provided to County upon change or severance 
of any of the authorized representative(s), listed key personnel or subcontractor 
performing services on this Project by Consultant. No changes or substitutions shall be 
permitted in Consultant's key personnel or subcontractor as set forth herein without the 
prior written approval of the County. Requests for changes in key personnel or 
subcontractors will not be unreasonably withheld by County.   
 

ARTICLE 12. SUSPENSION OF WORK 
 
Suspension Notice:  The County may by written notice to the Consultant, suspend at 
any time the performance of all or any portion of the services to be performed under this 
Agreement.  Upon receipt of a suspension notice, the Consultant must, unless the 
notice requires otherwise: 
 

1) Immediately discontinue suspended services on the date and to the extent 
specified in the notice; 

2) Place no further orders or subcontracts for material, services or facilities with 
respect to suspended services, other than to the extent required in the notice; 
and 

3) Take any other reasonable steps to minimize costs associated with the 
suspension. 
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Notice to Resume:  Upon receipt of notice to resume suspended services, the 
Consultant will immediately resume performance under this Agreement as required in 
the notice. 
 

ARTICLE 13.  DISPUTES 
 
Except as otherwise provided in this Agreement, any dispute concerning a question of 
fact arising under this contract which is not disposed of by agreement shall be decided 
by the Fulton County [insert user department name] designated representative.  The 
representative shall reduce the decision to writing and mail or otherwise furnish a copy 
thereof to the Consultant.  The Consultant shall have 30 days from date the decision is 
sent to appeal the decision to the County Manager or his designee by mailing or 
otherwise furnishing to the County Manager or designee, copy of the written appeal.  
The decision of the County Manager or his designee for the determination of such 
appeal shall be final and conclusive.  This condition shall not be pleaded in any suit 
involving a question of fact arising under this Agreement, unless the same is fraudulent, 
or capricious, or arbitrary, or so grossly erroneous as necessarily to imply bad faith, or is 
not supported by substantial evidence. In connection with any appeal proceeding under 
this clause, Consultant shall be afforded an opportunity to be heard and to offer 
evidence in support of an appeal.  Pending any final decision of a dispute hereunder, 
Consultant shall proceed diligently with performance of the Agreement and in 
accordance with the decision [insert user department name] of the designated 
representative. 
 

ARTICLE 14. TERMINATION OF AGREEMENT FOR CAUSE 
 
(1) Either County or Consultant may terminate work under this Agreement in the 

event the other party fails to perform in accordance with the provisions of the 
Agreement. Any party seeking to terminate this Agreement is required to give 
thirty (30) days prior written notice to the other party.  

 
(2) Notice of termination shall be delivered by certified mail with receipt for delivery 

returned to the sender.   
 
(3) TIME IS OF THE ESSENCE and if the Consultant refuses or fails to perform the 

work as specified in Exhibit C, Scope of Services and maintain the scheduled 
level of effort as proposed, or any separable part thereof, with such diligence as 
will insure completion of the work within the specified time period, or any 
extension or tolling there of, or fails to complete said work within such time. The 
County may exercise any remedy available under law or this Agreement. Failure 
to maintain the scheduled level of effort as proposed or deviation from the 
aforesaid proposal without prior approval of County shall constitute cause for 
termination 

 
(4) The County may, by written notice to Consultant, terminate Consultant’s right to 

proceed with the Project or such part of the Project as to which there has been 
delay.  In such event, the County may take over the work and perform the same 
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to completion, by contract or otherwise, and Consultant shall be required to 
provide all copies of finished or unfinished documents prepared by Consultant 
under this Agreement to the County as stated in  Exhibit D, “Project 
Deliverables”.   

 
(5) Consultant shall be entitled to receive compensation for any satisfactory work 

completed on such documents as reasonably determined by the County. 
 
(6) Whether or not the Consultant’s right to proceed with the work has been 

terminated, the Consultant shall be liable for any damage to the County resulting 
from the Consultant’s refusal or failure to complete the work within the specified 
time period, and said damages shall include, but not be limited to, any additional 
costs associated with the County obtaining the services of another Consultant to 
complete the project. 

 
ARTICLE 15. TERMINATION FOR CONVENIENCE OF COUNTY 

 
Notwithstanding any other provisions, the County may terminate this Agreement for its 
convenience at any time by a written notice to Consultant.  If the Agreement is 
terminated for convenience by the County, as provided in this article, Consultant will be 
paid compensation for those services actually performed.  Partially completed tasks will 
be compensated for based on a signed statement of completion to be submitted by 
Consultant which shall itemize each task element and briefly state what work has been 
completed and what work remains to be done. 
 

ARTICLE 16.WAIVER OF BREACH 
 

The waiver by either party of a breach or violation of any provision of this Agreement, 
shall not operate or be construed to be, a waiver of any subsequent breach or violation 
of the same or other provision thereof. 
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ARTICLE 17.  INDEPENDENT CONTRACTOR 

 
Consultant shall perform the services under this Agreement as an independent 
contractor and nothing contained herein shall be construed to be inconsistent with such 
relationship or status. Nothing in this Agreement shall be interpreted or construed to 
constitute Consultant or any of its agents or employees to be the agent, employee or 
representative of County. 
 

ARTICLE 18. PROFESSIONAL RESPONSIBILITY 
 
Consultant represents that it has, or will secure at its own expenses, all personnel 
appropriate to perform all work to be completed under this Agreement; 
 
All the services required hereunder will be performed by Consultant or under the direct 
supervision of Consultant.  All personnel engaged in the Project by Consultant shall be 
fully qualified and shall be authorized or permitted under applicable State and local law 
to perform such services.   
 
None of the work or services covered by this Agreement shall be transferred, assigned, 
or subcontracted by Consultant without the prior written consent of the County. 

 
ARTICLE 19.  COOPERATION WITH OTHER CONSULTANTS 

 
Consultant will undertake the Project in cooperation with and in coordination with other 
studies, projects or related work performed for, with or by County’s employees, 
appointed committee(s) or other Consultants. Consultant shall fully cooperate with such 
other related Consultants and County employees or appointed committees. Consultant 
shall provide within his schedule of work, time and effort to coordinate with other 
Consultants under contract with County.  Consultant shall not commit or permit any act, 
which will interfere with the performance of work by any other consultant or by County 
employees.  Consultant shall not be liable or responsible for the delays of third parties 
not under its control nor affiliated with the Consultant in any manner. 
 

ARTICLE 20.  ACCURACY OF WORK 
 
Consultant shall be responsible for the accuracy of his work and shall promptly correct 
its errors and omissions without additional compensation. Acceptance of the work by 
the County will not relieve Consultant of the responsibility of subsequent corrections of 
any errors and the clarification of any ambiguities. Consultant shall prepare any plans, 
report, fieldwork, or data required by County to correct its errors or omissions. The 
above consultation, clarification or correction shall be made without added 
compensation to Consultant. Consultant shall give immediate attention to these 
changes so there will be a minimum of delay to others.  
 

ARTICLE 21. REVIEW OF WORK 
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Authorized representatives of County may at all reasonable times review and inspect 
Project activities and data collected under this Agreement and amendments thereto. All 
reports, drawings, studies, specifications, estimates, maps and computations prepared 
by or for Consultant, shall be available to authorized representatives of County for 
inspection and review at all reasonable times in the main office of County. Acceptance 
shall not relieve Consultant of its professional obligation to correct, at its expense, any 
of its errors in work. County may request at any time and Consultant shall produce 
progress prints or copies of any work as performed under this Agreement. Refusal by 
Consultant to submit progress reports and/or plans shall be cause for County, without 
any liability thereof, to withhold payment to consultant until Consultant complies with 
County’s request in this regard. County’s review recommendations shall be incorporated 
into the plans by Consultant. 
 

ARTICLE 22. INDEMNIFICATION 
 
The Consultant shall indemnify, defend and hold harmless the County, its officers, 
agents, employees and successors and assigns from and against any and all liability, 
loss, damages, claims, suits, liens, and judgments including attorneys fees, of whatever 
nature, including claims for contributions and/or indemnification, for injuries to or death 
or any person or persons, or damage to property or other rights of any person or 
persons caused by (1) any failure by the Consultant to perform its obligations under this 
Agreement; (2) the negligent, intentional or willful misconduct of the Consultant or any 
of its officers, directors, employees, representatives, agents or Subcontractors in 
connection with this Agreement; (3) Consultant’s fault; or (4) the performance of the 
Consultant’s obligations under this Agreement.  The Consultant shall also indemnify the 
County to the extent provided elsewhere in this Agreement.  To the extent there is a 
determination that Consultant has acted as an agent of the County, the Consultant is 
specifically excluded from the term “agent” mentioned in the previous sentence, such 
that Consultant will be required to comply with the requirements of this Article.  
Consultant’s obligation to protect, defend, indemnify, and hold harmless, as set forth 
hereinabove, shall also included but not limited to any matter arising out of any actual or 
alleged infringement of any patent, trademark, copyright, or service mark, or any actual 
or alleged unfair competition disparagement of produce or service, or other business 
tort of any type whatsoever, or any actual or alleged violation of trade regulations.  
Consultant shall not indemnify or hold harmless the County for the sole acts or 
omissions of employees or officers of the County.  Consultant further agrees to protect, 
defend, indemnify and hold harmless County, its officers, agents and employees from 
and against any and all claims or liability for compensation under the Worker's 
Compensation Act arising out of injuries sustained by any employees of Consultant. 
These Consultant indemnities shall not be limited by reason of the listing of any 
insurance coverage. 
 
These indemnity provisions are for the protection of the County indemnities only and 
shall not establish, of themselves, any liability to third parties.  The provisions of this 
article shall survive termination of this Agreement. 
 

ARTICLE 23.  CONFIDENTIALITY 
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Consultant agrees that its conclusions and any reports are for the confidential 
information of County and that it will not disclose its conclusions in whole or in part to 
any persons whatsoever, other than to submit its written documentation to County, and 
will only discuss the same with it or its authorized representatives, except as required 
under this Agreement to provide information to the public. Upon completion of this 
Agreement term, all documents, reports, maps, data and studies prepared by 
Consultant pursuant thereto and any equipment paid for by County as a result of this 
Agreement, shall become the property of County and be delivered to [insert user 
department name]. 
 
Articles, papers, bulletins, reports, or other materials reporting the plans, progress, 
analyses, or results and findings of the work conducted under this Agreement shall not 
be presented publicly or published without prior approval in writing of County. 
 
It is further agreed that if any information concerning the Project, its conduct results, or 
data gathered or processed should be released by Consultant without prior approval 
from County, the release of the same shall constitute grounds for termination of this 
Agreement without indemnity to Consultant, but should any such information be 
released by County or by Consultant with such prior written approval, the same shall be 
regarded as Public information and no longer subject to the restrictions of this 
Agreement. 
 

ARTICLE 24.  OWNERSHIP OF INTELLECTUAL PROPERTY AND INFORMATION 
 
Consultant agrees that Fulton County is the sole owner of all information, data, and 
materials that are developed or prepared subject to this Agreement. Consultant or any 
subcontractor is not allowed to use or sell any information subject to this contract for 
educational, publication, profit, research or any other purpose without the written and 
authorized consent of the [Insert User Department Representative for project]. All 
electronic files used in connection to this Agreement, which are by definition, any 
custom software files used in connection to this Agreement, (collectively, the 
“Software”), shall be turned over to the County for its use after termination hereof and 
Consultant shall have no interest of any kind in such electronic files.  Any required 
licenses and fees for the Software or other required materials shall be purchased and/or 
paid for by Consultant and registered in the name of the [Insert User Department 
Representative for project] , if possible.  The Software as defined hereunder, 
specifically excludes all software, documentation, information, and materials in which 
Consultant has pre-existing proprietary rights and/or has otherwise been licensed to 
Consultant prior to this Agreement, and any upgrades, updates, modifications or 
enhancements thereto.  Consultant agrees to provide at no cost to County any 
upgrades to any software used in connection with this Agreement which may be 
subsequently developed or upgraded for a period of three (3) years from the date of 
completion of the work under the Agreement, except in the case of commercial 
Software licensed to the County or [Insert User Department Representative for 
project].  Any information developed for use in connection with this Agreement may be 
released as public domain information by the County at its sole discretion. 
 

ARTICLE 25.  COVENANT AGAINST CONTINGENT FEES 
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Consultant warrants that no person or selling agency has been employed or retained to 
solicit or secure this Agreement upon an agreement or understanding for a commission, 
percentage, brokerage or contingent fee, excepting bona fide employees maintained by 
Consultant for the purpose of securing business and that Consultant has not received 
any non-County fee related to this Agreement without the prior written consent of 
County. For breach or violation of this warranty, County shall have the right to annul this 
Agreement without liability or at its discretion to deduct from the Contract Price or 
consideration the full amount of such commission, percentage, brokerage or contingent 
fee. 
 

ARTICLE 26.  INSURANCE 
 
Consultant agrees to obtain and maintain during the entire term of this Agreement, all of 
the insurance required as specified in the Agreement documents, Exhibit G, Insurance 
and Risk Management Forms, with the County as an additional insured and shall furnish 
the County a Certificate of Insurance showing the required coverage.  The cancellation 
of any policy of insurance required by this Agreement shall meet the requirements of 
notice under the laws of the State of Georgia as presently set forth in the Georgia Code. 
 

ARTICLE 27.  PROHIBITED INTEREST 
 
Section 27.01 Conflict of interest: 
 
Consultant agrees that it presently has no interest and shall acquire no interest direct or 
indirect that would conflict in any manner or degree with the performance of its service 
hereunder. Consultant further agrees that, in the performance of the Agreement, no 
person having any such interest shall be employed. 
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Section 27.02 Interest of Public Officials:  
 
No member, officer or employee of County during his tenure shall have any interest, 
direct or indirect, in this Agreement or the proceeds thereof. 
 

ARTICLE 28. SUBCONTRACTING 
 
Consultant shall not subcontract any part of the work covered by this Agreement or 
permit subcontracted work to be further subcontracted without prior written approval of 
County. 
 

ARTICLE 29.  ASSIGNABILITY 
 
Consultant shall not assign or subcontract this Agreement or any portion thereof without 
the prior expressed written consent of County. Any attempted assignment or 
subcontracting by Consultant without the prior expressed written consent of County 
shall at County’s sole option terminate this Agreement without any notice to Consultant 
of such termination. Consultant binds itself, its successors, assigns, and legal 
representatives of such other party in respect to all covenants, agreements and 
obligations contained herein. 
 

ARTICLE 30. ANTI-KICKBACK CLAUSE 
 
Salaries of engineers, surveyors, draftsmen, clerical and technicians performing work 
under this Agreement shall be paid unconditionally and not less often than once a 
month without deduction or rebate on any account except only such payroll deductions 
as are mandatory by law. Consultant hereby promises to comply with all applicable 
"Anti-Kickback" Laws, and shall insert appropriate provisions in all subcontracts 
covering work under this Agreement. 
 

ARTICLE 31. AUDITS AND INSPECTORS 
 
At any time during normal business hours and as often as County may deem 
necessary, Consultant shall make available to County and/or representatives of the 
County for examination all of its records with respect to all matters covered by this 
Agreement. 
 
It shall also permit County and/or representative of the County to audit, examine and 
make copies, excerpts or transcripts from such records of personnel, conditions of 
employment and other data relating to all matters covered by this Agreement. 
Consultant's records of personnel, conditions of employment, and financial statements 
(hereinafter "Information") constitute trade secrets and are considered confidential and 
proprietary by Consultant. To the extent County audits or examines such Information 
related to this Agreement, County shall not disclose or otherwise make available to third 
parties any such Information without Consultant's prior written consent unless required 
to do so by a court order. Nothing in this Agreement shall be construed as granting 
County any right to make copies, excerpts or transcripts of such information outside the 
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area covered by this Agreement without the prior written consent of Consultant. 
Consultant shall maintain all books, documents, papers, accounting records and other 
evidence pertaining to costs incurred on the Project and used in support of its proposal 
and shall make such material available at all reasonable times during the period of the 
Agreement and for three years from the date of final payment under the Agreement, for 
inspection by County or any reviewing agencies and copies thereof shall be furnished 
upon request and at no additional cost to County. Consultant agrees that the provisions 
of this Article shall be included in any Agreements it may make with any subcontractor, 
assignee or transferee. 
 

ARTICLE 32. ACCOUNTING SYSTEM 
 
Consultant shall have an accounting system, which is established, and maintaining in 
accordance with generally accepted accounting principles. Consultant must account for 
cost in a manner consistent with generally accepted accounting procedures, as 
approved by Fulton County. 
 

ARTICLE 33. VERBAL AGREEMENT 
 
No verbal agreement or conversation with any officer, agent or employee of County 
either before, during or after the execution of this Agreement, shall affect or modify any 
of the terms of obligations herein contained, nor shall such verbal agreement or 
conversation entitle Consultant to any additional payment whatsoever under the terms 
of this Agreement. All changes to this shall be in writing and the form of a change order 
in supplemental agreement, approved by the County, and entered on the Minutes of the 
Board of Commissioners. 
 

ARTICLE 34. NOTICES 
 
All notices shall be in writing and delivered in person or transmitted by certified mail, 
postage prepaid. 
 
Notice to County, shall be addressed as follows:  

 
[Insert User Department Representative Position  for project] 
 [Insert User Department Address 
Atlanta, Georgia 30303 
Telephone:                                    
Facsimile:                                      
Attention:     [Insert User Department Representative for project] 
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With a copy to:  
 
Fulton County Department of Purchasing & Contract Compliance 
Interim Director 
130 Peachtree Street, Suite 1168 
Atlanta, Georgia 30303 
Telephone: (404) 730-5800 
Facsimile:   (404) 893-6273 
Attention:    Felicia Strong-Whitaker 

 
Notices to Consultant shall be addressed as follows: 
 
[Insert  Consultant Representative for project]  
 [Insert  Consultant Address]   
Telephone:                                 
Facsimile:                                   
Attention:     [Insert  Consultant Representative for project]   

 
ARTICLE 35. JURISDICTION 

 
This Agreement shall be administered and interpreted under the laws of the State of 
Georgia. Jurisdiction of litigation arising from this Agreement shall be in that state. If any 
part of this Agreement is found to be in conflict with applicable laws, such part shall be 
inoperative, null and void insofar as it is in conflict with said laws, but the remainder of 
this Agreement shall be in full force and effect. 
 
Whenever reference is made in the Agreement to standards or codes in accordance 
with which work is to be performed, the edition or revision of the standards or codes 
current on the effective date of this Agreement shall apply, unless otherwise expressly 
stated. 
 

ARTICLE 36. EQUAL EMPLOYMENT OPPORTUNITY 
 
During the performance of this Agreement, Consultant agrees as follows: 
 
Section 36.01 Consultant will not discriminate against any employee or applicant for 
employment because of race, creed, color, sex or national origin; 
 
Section 36.02 Consultant will, in all solicitations or advertisements for employees placed 
by, or on behalf of, Consultant state that all qualified applicants, will receive 
consideration for employment without regard to race, creed, color, sex or national origin; 
 
Section 36.03 Consultant will cause the foregoing provisions to be inserted in all 
subcontracts for any work covered by the Agreement so that such provision will be 
binding upon each subcontractor, provided that the foregoing provisions shall not apply 
to contracts or subcontracts for standard commercial supplies or raw materials. 
 

ARTICLE 37. FORCE MAJEURE 
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Neither County nor Consultant shall be deemed in violation of this Agreement if either is 
prevented from performing its obligations hereunder for any reason beyond its control, 
including but not limited to acts of God, civil or military authority, act of public enemy, 
accidents, fires, explosions, earthquakes, floods or catastrophic failures of public 
transportation, provided however, that nothing herein shall relieve or be construed to 
relieve Consultant from performing its obligations hereunder in the event of riots, 
rebellions or legal strikes. 
 

ARTICLE 38. OPEN RECORDS ACT 
 
The Georgia Open Records Act, O.C.G.A. Section 50-18-70 et seq., applies to this 
Agreement.  The Consultant acknowledges that any documents or computerized data 
provided to the County by the Consultant may be subject to release to the public.  The 
Consultant also acknowledges that documents and computerized data created or held 
by the Consultant in relation to the Agreement may be subject to release to the public, 
to include documents turned over to the County.  The Consultant shall cooperate with 
and provide assistance to the County in rapidly responding to Open Records Act 
requests.  The Consultant shall notify the County of any Open Records Act requests no 
later than 24 hours following receipt of any such requests by the Consultant.  The 
Consultant shall promptly comply with the instructions or requests of the County in 
relation to responding to Open Records Act requests. 
 

ARTICLE 39. CONSULTANT’S COMPLIANCE WITH ALL ASSURANCES OR 
PROMISES MADE IN RESPONSE TO PROCUREMENT 

 
Where the procurement documents do not place a degree or level of service relating to 
the scope of work, M/FBE participation, or any other matter relating to the services 
being procured, should any Consultant submit a response to the County promising to 
provide a certain level of service for the scope of work, M/FBE participation, or any 
other matter, including where such promises or assurances are greater than what is 
required by the procurement documents, and should this response containing these 
promises or assurances be accepted by the County and made a part of the Contract 
Documents, then the degree or level of service promised relating to the scope of work, 
M/FBE participation, or other matter shall be considered to be a material part of the 
Agreement between the Consultant and the County, such that the Consultant’s failure to 
provide the agreed upon degree or level of service or participation shall be a material 
breach of the Agreement giving the County just cause to terminate the Agreement for 
cause, pursuant to ARTICLE 14 of the Agreement. 
 

 
ARTICLE 40. INVOICING AND PAYMENT 

 
Consultant shall submit monthly invoices for work performed during the previous 
calendar month, in a form acceptable to the County and accompanied by all support 
documentation requested by the County, for payment and for services that were 
completed during the preceding phase. The County shall review for approval of said 
invoices. The County shall have the right not to pay any invoice or part thereof if not 
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properly supported, or if the costs requested or a part thereof, as determined by the 
County, are reasonably in excess of the actual stage of completion. 
 
Time of Payment:  Invoices for payment shall be submitted to County by the first (1st) 
calendar day of the month to facilitate processing for payment in that same month. 
Invoices received after the first (1st) calendar day of the month may not be paid until the 
last day of the following month. The County shall make payments to Consultant by U.S. 
mail approximately thirty (30) days after receipt of a proper invoice.  Parties hereto 
expressly agree that the above contract term shall supersede the rates of interest, 
payment periods, and contract and subcontract terms provided for under the Georgia 
Prompt Pay Act, O.C.G.A. 13-11-1 et seq., pursuant to 13-11-7(b), and the rates of 
interest, payment periods, and contract and subcontract terms provided for under the 
Prompt Pay Act shall have no application to this Agreement; parties further agree that 
the County shall not be liable for any interest or penalty arising from late payments. 
 
Submittal of Invoices:  Consultant shall submit all invoices in original and one (1) copy 
to: 
 
[Insert User Department Representative Position  for project] 
 [Insert User Department Address] 
Atlanta, Georgia 30303 
Telephone:                                    
Facsimile:                                      
Attention:     [Insert User Department Representative for project] 
 
Consultant’s cumulative invoices shall not exceed the total not-to-exceed fee 
established for this Agreement. 
 
Optional: [A narrative of one (1) page only, listing the scope of services billed for shall 
accompany each invoice.] 
  
County’s Right to Withhold Payments:  The County may withhold payments for 
services that involve disputed costs, involve disputed audits, or are otherwise performed 
in an inadequate fashion.  Payments withheld by the County will be released and paid to 
the Consultant when the services are subsequently performed adequately and on a 
timely basis, the causes for disputes are reconciled or any other remedies or actions 
stipulated by the County are satisfied. The County shall promptly pay any undisputed 
items contained in such invoices. 
 
Payment of Sub-consultants/Suppliers: The Consultant must certify in writing that all 
sub-consultants of the Consultant and suppliers have been promptly paid for work and 
materials and previous progress payments received.  In the event the prime Consultant 
is unable to pay sub-consultants or suppliers until it has received a progress payment 
from Fulton County, the prime Consultant shall pay all sub-consultants or supplier funds 
due from said progress payments within forty-eight (48) hours of receipt of payment 
from Fulton County an in no event later than fifteen days as provided for by State Law.   
 



 

Fulton County Unified Justice Case Management System 96 
Request for Proposal 
 

Acceptance of Payments by Consultant; Release.  The acceptance by the 
Consultant of any payment for services under this Agreement will, in each instance, 
operate as, and be a release to the County from, all claim and liability to the Consultant 
for work performed or furnished for or relating to the service for which payment was 
accepted, unless the Consultant within five (5) days of its receipt of a payment, advises 
the County in writing of a specific claim it contends is not released by that payment. 
 

ARTICLE 41. NON-APPROPRIATION 

This Agreement states the total obligation of the County to the Consultant for the 
calendar year of execution.  Notwithstanding anything contained in this Agreement, the 
obligation of the County to make payments provided under this Agreement shall be 
subject to annual appropriations of funds thereof by the governing body of the County 
and such obligation shall not constitute a pledge of the full faith and credit of the County 
within the meaning of any constitutional debt limitation.  The Director of Finance shall 
deliver written notice to the Consultant in the event the County does not intend to 
budget funds for the succeeding Contract year. 

Notwithstanding anything contained in this Agreement, if sufficient funds have not been 
appropriated to support continuation of this Agreement for an additional calendar year 
or an additional term of the Agreement, this Agreement shall terminate absolutely and 
without further obligation on the part of the County at the close of the calendar year of 
its execution and at the close of each succeeding calendar year of which it may be 
renewed, unless a shorter termination period is provided or the County suspends 
performance pending the appropriation of funds. 

 
ARTICLE 42. WAGE CLAUSE 

 
Consultant shall agree that in the performance of this Agreement the Consultant will 
comply with all lawful agreements, if any, which the Consultant had made with any 
association, union, or other entity, with respect to wages, salaries, and working 
conditions, so as not to cause inconvenience, picketing, or work stoppage. 
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IN WITNESS THEREOF, the Parties hereto have caused this Contract to be executed 
by their duly authorized representatives as attested and witnessed and their corporate 
seals to be hereunto affixed as of the day and year date first above written. 
 
OWNER:   
 
FULTON COUNTY, GEORGIA 
 
 
 

 CONSULTANT: 
 
[Insert Consultant COMPANY 
NAME ] 
 
 
 
 

John H. Eaves, Commission Chair 
Board of Commissioners 
 
ATTEST: 
 
 
 

   
[Insert Name & Title of person 
authorized to sign contract] 
 
ATTEST: 
 
 
 

Mark Massey 
Clerk to the Commission  (Seal) 

 Secretary/ 
Assistant Secretary 
 
(Affix Corporate Seal) 

 
APPROVED AS TO FORM: 
 
 
 

  

Office of the County Attorney 
 
APPROVED AS TO CONTENT: 
 
 
 

  

[Insert Department Head Name 
Insert Department Head Title] 
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ADDENDA 
 

Instructions for Users:  Acknowledgement(s) of any addenda 
should be inserted behind this cover sheet. 
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EXHIBIT A 
 

GENERAL CONDITIONS 
 

Instructions for Users:  Insert any General Conditions that were in 
the solicitation document behind this cover sheet.   
 
Example: “Fulton County Purchasing Department Request For 
Proposal (RFP) General Requirements”. 
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EXHIBIT B 
 

SPECIAL CONDITIONS 
 
Instructions for Users:  Insert any Special Conditions that were in 
the solicitation document behind this cover sheet.  If no Special 
Conditions were required, on a separate page behind this cover 
page please use the following language: 
 

No Special Conditions were required for this Project 



 

Fulton County Unified Justice Case Management System 101 
Request for Proposal 
 

 
 
 
 
 
 
 
 
 
 
 

EXHIBIT C 
 

SCOPE OF WORK 
 

Instructions for Users:  Insert the detailed Scope of Work to be 
provided by the Consultant behind this cover sheet.   
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EXHIBIT D 
 

PROJECT DELIVERABLES 
 
Instructions for Users:  Insert any Project Deliverables to be 
provided by the Consultant behind this cover sheet.   
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EXHIBIT E 
 

COMPENSATION 
 
Instructions for Users: Insert the detailed Compensation to 
Consultant (payment to consultant providing service) behind this 
cover sheet. 
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COMPENSATION 
 
The vendor shall be compensated based on the following terms. 
 
30% Upon successful delivery of the product:  software and hardware (if applicable)
30% Upon successful completion of each phase and outlined in Section..: 

 Phase I - Jail 
 Phase II - Criminal 
 Phase III - Civil 

20 % Upon successful completion (implementation) of the entire system 
20 % Upon successful completion of 90 days after implementation 
100% Total 
 
Upon successful delivery of the product: This term entails the delivery of the software 
application as stated by the vendor.  The delivery of the software includes, but not 
limited to:  

 hard-copy of the software 
 applicable software documentation, such as technical and functional 

documentation 
 
Upon successful completion of each phase and outlined in Section*:  This term entails 
the completion of user acceptance testing as well as software specific testing.  The user 
acceptance testing will include the successful testing of the user requirements as 
outlined in this document as well as those identified in the requirements gathering 
phase of the project.  The software testing will include performance testing for each unit 
as well as the integration into various software modules.  The software testing will also 
include the testing of integration with external applications.  The user acceptance of this 
phase shall also include the successful delivery of reports as identified in the 
requirements phase.  The software testing shall also include successful interface with 
external software applications.  For this particular term, the payment shall be provided 
based on successful implementation of each phase: 

 Phase I –   10 % 
 Phase II –  10 % 
 Phase III – 10 % 

     Total   30% 
 
Upon successful completion (implementation) of the entire system*:  This term entails 
the successful testing of the software application in its entirety.  This includes the 
integration of each module of the software as well as the external software applications.  
Successful implementation will also include user training as well as the delivery of 
training documentation, both of which are expected to be delivered from the vendor. 
 
Upon successful completion of ninety (90) days after implementation:  This term entails 
the successful evaluation of the product once it has been utilized in a production 
environment for ninety (90) days.  Implementation is considered to be the ‘go-live” date 
of the application in its entirety. 
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* Successful implementation includes the software application itself as well as how the 
functionality of the software application aligns with the business process of the 
stakeholders of this project. 
 
 
Below is another option: 
Fulton County will provide payment based on the following schedule: 
 
Payment #1 – Will be made upon approval of the Fulton County Board of 
Commissioners and subsequent signing of the contract by the Chairman of the Board of 
Commissioners.  This payment will be twenty-five (25%) percent of the total contract 
amount. 
 
Payment #2 – Will be made upon receipt of the letter of certification from the proposer 
as stated in Exhibit C.  This payment will be twenty-five (25%) percent of the total 
contract amount. 
 
Payment #3 – Will be made upon successful completion of acceptance testing by Fulton 
County as stated in Exhibit C.  This payment will be twenty-five (25%) percent of the 
total contract amount. 
 
Payment #4 – Will be made upon successful completion of post-implementation support 
as stated in Exhibit C.  This payment will be the remaining twenty-five (25%) percent of 
the total contract amount. 
 
Notice – Due to the budgetary system of Fulton County, no payment can be made from 
November first of any calendar year until February first of the subsequent year.  Fulton 
County will make every reasonable effort to have funding for anticipated payments 
approved prior to this “blackout” period.  However, no penalties or interest for late 
payments will be imposed on Fulton County for payments scheduled during this period. 
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EXHIBIT F 
 

OFFICE OF CONTRACT COMPLIANCE 
FORMS 

 
Instructions for Users:  Insert the Contract Compliance forms 
submitted by the Consultant.  Please contact Contract 
Compliance to insure you have the correct forms. Insert forms 
behind this cover sheet.   
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EXHIBIT G 
 

INSURANCE AND RISK MANAGEMENT 
FORMS 

 
Instructions for Users:  Insert the following information behind this 
cover sheet. 
 

1. Insurance and Risk Management Provisions from 
Solicitation Document 

 
The following information should be inserted after you have 
received submittals from the Consultant: 

 
2. Certificate of Insurance 
3. Payment Bonds (if applicable) 
4. Performance Bonds (if applicable)   
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SECTION 9 
EXHIBITS 
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EXHIBIT 1 
The following submittals shall be completed and submitted with each proposal 
(see table below “Required Bid Submittal Check List.”).  Please check to make sure 
that the required submittals are in the envelope before it is sealed.  Failure to 
submit all required submittals may deem your proposal non-responsive. 

 
Note:  Proposers shall provide the following in marked envelopes/packages:  
A. Technical Proposal-(two (2) printed copies and six (6) CDs or DVDs of your 
complete technical proposal response enclosed in a separate sealed envelope or 
package), B. Cost Proposal-(two (2) printed copies and two (2) CDs enclosed in a 
separate sealed envelope or package), C. Financial Information-(two (2) printed 
copies of your financial statements (as detailed below enclosed in a separate 
sealed envelope or package), and D. Contract Compliance Exhibits-(two (2) 
printed copies enclosed in a separate sealed envelope or package). The technical 
proposal in electronic format (CD or DVD) shall be viewable in either Microsoft 
Office Tools or Adobe Acrobat. This shall include the “UJCMS RFP Functional 
Requirements Workbook.xls” in Microsoft Excel format.  The contents of the 
workbook (including answers) should also be converted to .pdf and included on the 
disk. 

 
I
t
e
m
 
# 

Required Bid Submittal 
Check List 

Check 
(√) 

 

1 Two (2) copies, one (1) printed Proposal marked “Original” 
and one (1) copy, six (6) complete copies of the Original 
Technical Proposal including all required documents.  The six 
additional copies shall be viewable in either Microsoft Office 
Tools or Adobe Acrobat on CD or DVD, along with the UJCMS 
RFP Functional Requirements Workbook.xls in Microsoft 
Excel format.   

 

2 Technical Proposal   
3 Cost Proposal (submitted in a separate sealed envelope)  
4 Acknowledgement of each Addendum  
5 Technical Evaluation Factors 

      Executive Summary 
      Qualifications of Key Personnel 
      Relevant Project Experience 
      Financial Information (submitted in a separate sealed 
envelope) 
(1) Annual Report and financial statement for last 3 yrs, 
income statements, balance sheets, change in financial 
position. 
(2) Latest quarterly financial report, description of material, 
change in financial position since last the last annual report. 
(3) Most recent Dun & Bradstreet and/or Value Line 
Reports. 
(4) Documentation and discussion of the financial condition 
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and capability of the Proposer(s). 
(5) Statement regarding Proposer’s team filing for 
bankruptcy, insolvency, reorganization, receivership, 
moratorium, or assignment of benefits of creditors. 

Availability of Key Personnel 
Location of Firm 

6 Purchasing Forms 
Form A  -  Certificate Regarding Debarment 
Form B  -  Non-Collusion Affidavit of Bidder/Offeror 
Form C  -  Certificate of Acceptance of RFP Requirements 
Form D  -  Disclosure Form & Questionnaire 
Form E  -  Declaration of Employee-Number Categories 
Form F  -  Georgia Security and Immigration Contractor Affidavit 
                 And Agreement                                                              
Form G  -  Georgia Security and Immigration Subcontractor  
                  Affidavit 

 

7 Office of Contract Compliance Requirements (Contract 
Compliance form #’s Exhibit A-G) (submitted in a separate 
sealed envelope) 
  Exhibit A -   Promise of Non-Discrimination 
  Exhibit B -   Employment Record 
  Exhibit C -   Schedule of Intended Subcontractor Utilization 
  Exhibit D -   Letter of Intent to Perform as Subcontractor 
  Exhibit E -   Declaration Regarding Subcontractor Practices 
  Exhibit F -   Joint Venture Disclosure Affidavit 
  Exhibit G -   Prime Contractor/Subcontractor Utilization 
                      Report/Equal Business Opportunity Plan (EBO  
                      Plan)                                  

 

   8 Risk Management Insurance Provisions Forms 
Exhibit G 

 

9 UJCMS RFP Functional Requirements Workbook.xls  
10   UJCMS RFP Functional Requirements Workbook.pdf  
11   
12   
13   
14   
15   

 
Note:  Proposers shall provide six (6) copies of your entire proposal response (excluding 
the financial statements, cost proposal and Contract Compliance documents) in 
electronic format (CD or DVD) viewable in either Microsoft Office Tools or Adobe Acrobat.  
This shall include the “UJCMS RFP Functional Requirements Workbook.xls” in Microsoft 
Excel format.  The contents of the workbook (including answers) should also be 
converted to pdf and included on the disk. 

 
 
 
 
 
 



 

Fulton County Unified Justice Case Management System 111 
Request for Proposal 
 

 
 
 
 
 
 

 
 

EXHIBIT 2 
 

COMPENSATION-COST PROPOSAL 
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3.5 COST PROPOSAL FORMAT AND CONTENT 
The Cost Proposal shall be provided in a separate sealed envelope. The 
Cost Proposal shall include current information and shall be arranged and 
include content as described below: 

 
Section 1 - Introduction 
The Proposer shall include an introduction which outlines the contents of the 
Cost Proposal. 

 
Section 2 - Completed Cost Proposal Forms  

The Proposer is required to complete all of the Cost Proposal Forms provided.  
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***********NOTE************** 
The Cost Proposal shall be provided in a separate sealed 
envelope. The Cost Proposal shall include current information 
and shall be arranged and include content as described below: 
 

Section 1 - Introduction 
The Proposer shall include an introduction which outlines the contents of the 
Cost Proposal.  The Cost proposal must include all items covered in the 
submitted Proposal to implement the system, excluding hardware, database, and 
operating system.  Proposer will be responsible for any items not covered in the 
Proposal, other than those specifically excluded in item Schedule of Deliverables, 
Section 2 – Project Plan, 2.c.i. 

 
Section 2 - Completed Cost Proposal Forms  

The Proposer is required to complete a Cost Proposal covering the items below: 
 

1. Cost for the System by year of project, detailing all components included in 
the Proposal. 
a. Services: ____________________________ 

 
b. Product Licensing: ______________________________ 

 
c. Product Support/Maintenance (if Applicable): ___________________ 

 
d. Tools, other than excluded components: _____________________ 

 
e. Any other item not covered, but adding cost to the project:  
     _________________________ 

  
2. Total Cost for the System detailing all components included in the 
           Proposal (Total Cost of Project for entire period of implementation). 

a. Services: _________________ 
 

b. Product Licensing: ________________________ 
 

c. Product Support/Maintenance (if Applicable): _____________________ 
 

d. Tools, other than excluded components: _______________________ 
 

e. Any other item not covered, but adding cost to the project: 
  _____________________________ 
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3. Licensing Cost for first year post implementation and final acceptance, to 
include any cost associated with support and/or maintenance. 

___________________ 
4. Warranty post implementation and acceptance. 

___________________ 
5. Proposed method of verification of deliverables and payment schedule. 

___________________ 
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SECTION 10 
APPENDICES 
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Appendix 1 

Detailed Inventory of Functional Requirements 
 
This section applies to the key functionality requirements necessary to conduct business throughout 
Fulton County’s Justice System.  
 

TECHNICAL 
SPECIFICATIONS   
    
Req. # Requirement Description     
Technical Overview/Features                                                                                                    

1.1 System is table driven with codes and parameters that can be defined by a 
system administrator or power user without requiring a programmer or vendor 
assistance 

1.2 System must be able to provide real-time data for all users 

1.3 System must provide mechanism for E-filing 

1.4 System shall be on a single platform using a multi-tiered architecture 

1.5 System should be standalone as well as able to interface with other systems 
(jail, police, probation, etc) 

1.6 System should have the capability to read barcodes and RFID tags if 
applicable 

1.7 Software should be menu-driven but allow the use of command 
navigation/operation by an experienced user. 

1.8 System uses tables for all codes 

1.9 Valid codes can be viewed on screens where codes are entered or displayed 

1.10 Ability to have defined code tables can be readily modified and defined 

1.11 System provides audit trails of all code table changes to include user name, 
date and time 

1.12 Proposed software must be compatible with County’s hardware, network and 
database standards 

1.13 System must be compatible with County’s full range of desktop machines  

Please provide information on system development tools:  

What language is used? 

1.14 

1. Does the system make use of any other software development tools 
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2. Are any other software products required or recommended?   

1.15 Modules should have a similar “look & feel” in terms of navigation and use 

1.16 System must provide word processing functionality, and integrate with word 
processing packaging, and be compatible with RTF and standards 

1.17 System must be software compatible with Pocket PC Personal Digital 
assistants and other peripherals, and be able to upload and download data 

1.18 All modules in the system must be seamlessly integrated. Personnel should 
only need to enter data in tables and records once to be used, queried or 
printed in all modules.  

1.19 System must provide a database of City, County, Ordinances and State 
Statutory codes as defined, that can be accessed for use in all modules 

1.20 System must have the ability to be integrated with GCIC and DDS and all 
other appropriate partners and be able to run a GCIC when needed. 

1.21 System and technical support must be available 24/7/365 from vendor to 
Fulton County. 

1.22 Ability to access all data elements within the application database based on 
user profile. 

1.23 System must provide single warehouse database repository 

1.24 Ability to run on a relational database management system in an open 
environment 

1.25 Ability to backup RDBMS while on-line and batch processing is occurring 

1.26 Ability to navigate using only a mouse, or only a keyboard 
1.27 Proposed software should be compatible with the following:  Server OS 

Windows 2003, Desktop OS XP and Vista compatible 

System should use the following computer language: 1.28 

.net, Asp 

1.29 System needs to support  mirrored servers 

1.30 System be capable of supporting primary and secondary redundancy  
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1.31 System software source code be portable and scalable  

1.32 System must support TCP/IP network protocol  
1.33 System should have comprehensive edit controls at field level to ensure 

accurate and valid information is entered and verified before allowing user to 
move to next field 

1.34 System makes use of pop-up windows, drop down menus, and buttons to 
display list of values when entry is invalid against a table 

1.35 Provides notification of time of arrest on-line real-time data updates to any 
data element within the application database as defined 

Ease of Use/User Friendliness 
2.1 Ability to save a user-specific view of a screen and set back to default screen 

2.2 Ability to easily and visually differentiate particular types of cases. 

2.3 Ability to open screens for the same or different cases simultaneously. 

2.4 Ability to have on screen help available for each screen, with content defined 
at the local level. 

2.5 Provide an automatic save feature and have the ability for the user to be 
notified when modifications have not been saved prior to closing the window 
or exiting the application. 

2.6 Ability to provide a consistent 'look and feel' in the user interface for all 
functions of the CMS, e.g. navigation/menus, colors, required fields, etc. 

2.7 System should have the ability to interface directly with Excel, PowerPoint, 
Access, Adobe and any other word or Microsoft Office Suites/tools 

2.8 System should be scalable and able to accommodate 500 concurrent users 
without the response time changing from three seconds or less  

2.9 System should integrate with and/or include a document imaging system that 
includes batch scanning. 

2.10 System should have the ability to update permanently scanned images, e.g., 
the back side of a citation, with financial information, where applicable  
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2.11 System should support defined public access (with appropriate screens and 
security) 

2.12 Response time for system for any transaction should be three (3) seconds or 
less from anywhere within the system with multiple concurrent users  

2.13 System should have the ability to record history of fees, restitutions and fines 
table and be maintained on-line 

System Maintenance & Code Configuration       
3.1 System should be multi-jurisdictional and have the ability to integrate with 

other law enforcement agencies as defined 

3.2 Ability to configure the case type to include the required roles/participants in 
the case 

3.3 Ability to add or modify ordinances at the local level or department without 
vendor or IT assistance. 

3.4 Ability to associate charging, sentencing, indictments, dispositions, etc to a 
specific case or defendant, configurable at the local/departmental level. 

3.5 System should have short cut /hot key features that are user programmable 

3.6 Ability to define by user access and configure rules at the local level for 
flagging case types, cases and documents as confidential, e.g., all mental 
health cases and reports are confidential, filings of plea agreement. 

3.7 Ability to provide consistent values across many fields for consistent data 
entry using configurable lookup codes at the state and  local level, e.g., 
events, case types, personal identifiers (hair color, eye color, scars, tattoos, 
etc. 

3.8 Ability to track the kind of service that is required for each type of participant 
and case. 

3.9 Provide electronic (e-mail, pager, etc.) notification to IT systems staff of 
process failures and abnormal system conditions. 

3.10 Ability to provide point-in-time recovery of the database. 

3.11 Ability to reduce data entry by capturing the data from the 2D barcode on a 
driver’s license and RFID tags. 
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3.12 System license should not be limited to a certain number of users 

3.13 System’s license should allow for re-installation for recovery purposes in the 
event of a disaster 

System Security Functions     
4.1 System should provide an audit trail of all changes and activities in the system 

by each user, and include an audit trail 

4.2 System should keep an audit of all changes posted to a case or file by each 
user, including free text fields 

4.3 The system should integrate security with Microsoft Active Directory 

4.4 The system should allow different levels of access to be created for each 
individual or groups of users 

4.5 System should limit creation, deletion, and modification of all information 

4.6 System should allow for automatic log-off after thirty minutes of inactivity from 
workstation, or more with time with defined authorization.  

4.7 System should have fault tolerance in the event of a system crash or failure 
so that data is not lost or damaged 

4.8 System should store and maintain passwords and IDs and integrate with 
Microsoft directory 

4.9 Applications shall store account passwords in an encrypted format. 

4.1 System must perform error checking to verify the quality of all information 
being entered 

4.11 Application shall require users to enter user IDs and passwords to gain 
access. Access to all permitted functions shall be through a single sign-on 
feature. 

4.12 The application will terminate if user enters invalid ID/password three times 
consecutively with an automatic reset after a system question query to user. 

4.13 The application shall have the ability to hide or mask selected fields or part of 
confidential fields from viewing or printing 

4.14 The application shall have varying levels of role-based access permissions on 
screen, record, field, division, job classification, case type, and function (i.e., 
add, update, delete, and print) 
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4.15 The system must have the ability to provide custom menus showing only 
those functions associated to the security role of the user. 

4.16 The system must be able to assign limited rights to set up access account to 
outside agencies, with defined restrictions 

4.17 System should allow for use of a database of electronic signatures   

4.18 All security violations are to be logged to a file for reporting and tracking 

4.19 System must provide “inquiry only” feature at the operator or screen level 

4.20 Passwords should be unique to each individual; the capability for authorized 
personnel to periodically change them should be provided, and have a 90 day 
expiration  

4.21 System must have the ability to limit access, through security system features, 
to any information that is subject to HIPPA     

4.22 System must have the ability to selectively encrypt database records and 
image and file attachments to ensure security of sensitive information 

4.23 System must provide the following levels of security: password, screen-level, 
field level, group or department level, organization level, function level, case 
level, etc.  

4.24 System must allow for docket entry that can be marked sealed or confidential 
that is only viewable by authorized personnel   

Adherence to Technology Standards 
  Operating Systems:   

5.1 Servers: 
  Microsoft Windows Server 2008 64-Bit* 

  Red Hat Enterprise LINUX 5 64-Bit* 
  Oracle Enterprise LINUX 5 64-Bit* 
  VMWare ESX 64-Bit* 

5.2 

Applications vendor must certify supplied application within twelve (12) 
months of any subsequent production release of the above listed 
operating systems. 

5.3 PCs:   
  Microsoft Windows XP SP3 and Vista* 
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5.4 

Applications vendor must certify supplied application within twelve (12) 
months of any subsequent production release of the above listed 
operating systems. 

  Desktop PC Applications  
5.5 Microsoft Office 2003 and 2007* 
5.6 Microsoft Visio 2003 and 2007* 
5.7 Microsoft Project 2003 and 2007* 
5.8 Microsoft Forefront Anti-Virus 

5.9 

Applications vendor must certify supplied application within twelve (12) 
months of any subsequent production release of the above listed 
desktop PC applications. 

  Functional Applications  
5.10 Acquired via RFP with IT approval 
  Databases 

5.11 Oracle, MS SQL Server Enterprise, and MS SQL Server Standard 

5.12 
All production database servers must have comparably configured, 
dedicated TEST/Development environments.  

5.13 

Oracle:  11G Release 1 Enterprise Edition.* Applications vendor must 
certify supplied application within 12 months of any subsequent 
production release of Oracle RDBMS. 

5.14 
The Oracle database server operating system must be Red Hat/Oracle 
Enterprise LINUX. 

5.15 
Oracle database servers must be dedicated for Oracle RDBMS (no 
applications or web services on the database server). 

5.16 

MS SQL Server:  MS SQL Server 2008 Enterprise Edition.* The vendor 
must certify supplied application within 12 months of any subsequent 
production release of SQL Server RDBMS. 

5.17 
The SQL database server operating system must be Windows Server 
2008.  

  Email  
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5.17 

Microsoft Exchange 2003 and Exchange 2007.*  Fulton County is 
migrating the enterprise E-Mail environment to Exchange 2007 by end 
of 2009. 

  Internet  
5.18 Microsoft Internet Explorer 7 or latest.* 
  Network Premise Equipment  
5.19 Cisco 
  Hardware 
  Servers 

5.20 
Rack Mount Servers (Database and Applications) per Current Bid 
Specifications 

  PCs 
5.21 Desktop - Per Current Bid Specifications 
5.22 Laptop - Per Current Bid Specifications 

  Network Appliances – Per Bid Specifications 

5.23 Telecommunications Devices - Converged Network – Cisco 

5.24 

Exceptions must be reviewed by the Chief Technology Officer (CTO)/ 
Deputy Director, Technical Services for recommendation and approved 
by the CIO/Director and County Manager.  The exception request must 
be written and submitted to the office of the CTO. 

5.25 
CTO will review request and provide recommendation for approval or 
denial. 

5.26 

Decision by the CTO regarding a request for the acquisition and/or 
implementation of such systems, equipment or services may be 
appealed to the CIO/ Director. 

5.27 

Any decision by the CIO/Director regarding a request for the acquisition 
and/or implementation of such systems, equipment or services by a 
Department Head or Elected or Appointed Official, may be appealed to 
the County Manager for final disposition. 
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5.28 

Identified applications, operating systems, and utilities maintained at 
appropriate version to conform to industry accepted best practices to 
ensure continuity for support, uniformity of operating characteristics, 
and consistency for connecting to and communicating with enterprise 
level applications.    

Data Conversion 

  
All data must be converted from legacy systems that are to be replaced 
by your product(s).  Including, but not limited to: 

6.1 Tiburon - Mainframe based 
6.2 ACS Banner 
6.3 TSG Software 
6.4 Intergraph RMS 
6.5 Prosecutor Dialog 
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SHERIFF’S DEPARTMENT 
  
    
Req. # Requirement Description     

SYSTEM REQUIREMENTS 
1.1 Vendor must have experience with a two-way interactive interface 

between a jail management system and ACS Banner application.  

1.2 System must include a GUI module, which permits NCIC queries and 
retains a historical audit trail of all messages returned from NCIC by 
user/terminal, booking number and date. Must be able to delete jail 
records, assign security to the field, have a zip-code plus four digit 
interface, edit data entry fields automatically  

1.3 System must include a module that contains a master index for names 
and associated person numbers, physical descriptors, and addresses. 
Must be able to display all known aliases, at the same time, one screen 
warrant query. 

1.4 The NorthPointe Classification System must be fully integrated with the 
system and be available with appropriate licensing. Must be able to 
enter unlimited number of names, DOB’s, SS#’s, addresses, etc.  

TECHNICAL-USER INTERFACE 
2.1 System must utilize a graphical user interface (GUI) for ease of use and 

efficient training. 
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2.2 System must allow for access to an individual detainee for both 
transaction entry and query by name, name-sounds-like with returned 
values, JID number, social security number, booking number, aliases, 
and birth date. Must have real time interface with all current 
applications, must be able to link to jail standard operating policies and 
procedures 

2.3 System must provide pull-down lists of codes for lookup at each data 
entry point where codes are entered. 

2.4 System must include on-line help. 
2.5 Ability to save a user-specific view of a screen and set back to default 

screen 

2.6 Ability to easily and visually differentiate particular types of cases. 

2.7 Ability to open screens for the same or different cases simultaneously. 

2.8 Ability to have on screen help available for each screen, with content 
defined at the local level. 

2.9 Provide an automatic save feature and have the ability for the user to 
be notified when modifications have not been saved prior to closing the 
window or exiting the application. 

2.10 Ability to provide a consistent 'look and feel' in the user interface for all 
functions of the CMS, e.g. navigation/menus, colors, required fields, 
etc. 

2.11 System should have the ability to interface directly with Excel, 
PowerPoint, Access, Adobe and any other word or Microsoft Office 
Suites/tools 

2.12 Pressing Hot key (i.e. F1) provides context specific help.  
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2.13 The software should have the ability to have multiple 
applications/sessions available simultaneously 

2.14 

 Link/interface capability with popular office suites for unique data 
manipulation purposes (state which ones)  

2.15 Control of data entry to ensure user enters data into all required fields 
on the screen, with the ability to define which fields are required.  

2.16 On-line tutorial to assist users learning the software.  

2.17 All application software proposed should be pre-packaged with 
experience at several other sites comparable in size to Fulton County.  

2.18 The vendor must provide ongoing software maintenance and new 
software releases periodically.  

2.19 A single vendor should provide as much of the proposed hardware and 
as many application software modules and software services as 
possible. 

2.20 All transaction processing including file maintenance and transaction 
entry can be handled in either an on-line, real time processing mode or 
batch entry mode as determined by the agency.  

2.21 

All application modules must incorporate a method for adding, changing 
and deleting data records on-line in real time. All related data fields are 
automatically updated. Batch purging of inactive cases/history is 
accommodated. Selective records can be archived to a media such as 
CD-ROM for long term on line retention 



 

Fulton County Unified Justice Case Management System 128 
Request for Proposal 
 

2.22 Archived data (such as CD-ROM) is seamlessly available, along with 
current data, for reports and query.  

2.23 All file changes are recorded in a detailed permanent audit trail.  

2.24 Support network access to CD-ROM reference materials and 
applications such as legal and medical dictionaries, legal/law and 
criminal procedures, street directories and telephone directories) 

2.25 The software must be capable of simultaneous multiple program 
execution to the extent necessary to support the real-time requirements 
of the applications in addition to batch processing (sorts, file backup, 
etc.) activities. The system should be easy to operate with 
comprehensive error detection and restart capabilities  

2.26 The system must be programmed in an industry standard, high-level 
version of a programming language  

2.27 The vendor must supply various utilities to facilitate file maintenance, 
data manipulation and backup/recovery. 

2.28 All vendor supplied software must be accompanied by sufficient 
documentation. Documentation should be well-structured, easy to read, 
supported with numerous screen print and other  illustrations and well-
indexed, The documentation will include the following: Inter-
relationships of modules General systems descriptions, flowcharts and 
examples, Report layouts and examples; screen layouts, File layouts 
Consistent coding and numbering schemes,  
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Processing rules, User operating instructions, Error messages 
Hardware/operating system management. 

2.29 Utilities to support the systems development process should be 
available and include: Text editing, Data dumps for all data structures, 
Test data creation, Program/script/macro library maintenance 

2.30 There must be an adequate operating system in place to support the 
application software. This would include, but is not be limited to: An 
internal job / project accounting system, Adequate data storage and 
batch processing space, a  development and testing environment which 
is a functional mirror image of the production database, Formalized job 
scheduling and production control,  Written standards, Ongoing 
database tuning and management. 

2.31 There must be a broad range of utility, productivity and data 
accessibility packages available for the database used. 

2.32 The software must be capable of logging all on-line input and providing 
the ability to recover the data files to the point of the last transaction in 
the event of a programming or system failure. This process should 
minimize user involvement. 

2.33 The system should allow for easy movement (including backwards) 
between related screens 

2.34 

The application software must allow the users to bypass menus and 
move directly to destination screens 
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2.35 Customized menus should be able to be specified by user, user group, 
and/or agency. 

2.36 The system includes integrated and user-friendly report writer and 
query tools for use by the local police departments. The tools should 
include the following features: Ability to access all fields in all database 
records, Flexible report formatting 

2.37 Ability to select records based on the value(s) of specified data fields 

2.38 Subtotal and totaling capabilities  
2.39 Ability to define page and spacing breaks  

2.40 Ability to define sort sequence(s)  
2.41 Ability to maintain a library for menus, query and report definitions for 

reuse 

2.42 

Automated statistical abilities including, but not limited to, percentages, 
averages, less than, greater than 

2.43 Ability to modify stored report definitions 

2.44 Option to send report to the terminal or any other printer or both  

2.45 Selection of predefined reports available on-line reporting, modifications 
to be done on-line 

2.46 Wild Card capability for defining data selection parameters  

2.47 On-line Help functions available  
2.48 Shows current date and reports "as of" date and show the page number 

and the number of pages i.e. page X of Y pages.  

2.49 Formatting of data fields include commas, decimal reports, dollar signs, 
+/- signs, etc. and are right or left justified as appropriate 
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2.50 

On-line graphics capabilities are provided for presentations of trends, 
percentage breakdowns, comparisons of data groupings. 

2.51 Supports zip/postal codes of up to eleven characters, agency definable. 

2.52 Consistent use of command keys and screen layouts.  

2.53 The system must support look-ups of valid values for each coded fields 
without leaving the current screen. 

2.54 Capability to print screen contents (format and data) of each display.  

2.55 
Capability to display the contents of a specific report on the display 
prior to printing. (Print Preview) 

2.56 Capability to have data entry fields automatically default to a specific 
value (e.g., date fields should default and be user modifiable). 

2.57 Capable of directing report output to other media such as tape, diskette 
and CD-ROM or file  

2.58 
Must be capable of supporting next century dates using a four-digit 
Year including leap years 

2.59 System must allow dial-up remote access or VPN with necessary 
security authorization 

2.60 

System must be updated as needed and in a timely manner to comply 
with changes in County, State- and federally-mandated reporting 
requirements 

2.61 System must allow users to have multiple application windows open at 
one time and permit toggling between applications 

2.62 Reports can be downloaded to disk for printing by an outside agency.  
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2.63 

All components must have the capability to define views of records to 
suppress all or selected information based on security access levels 

2.64 
Must have the ability to selectively encrypt database records  

2.65 Database records should have multiple agency-defined fields  

2.66 Agency-defined fields should be able to be used as search criteria for 
inquiries and reports 

2.67 Support editing of agency-defined fields using user-specified criteria 
such as Y/N flag, a range of values and table of valid values 

2.68 Must be able to sort and select data from the database based on used-
defined criteria for queries and reports 

2.69 Must be able attach files and images without limit to records such as 
incidents, locations, persons, property and supplemental information 

2.70 

Images, files and narrative attachments must have the capability to be 
indexed with various user-defined key words 

2.71 Must be able to schedule jobs and reports for automatic execution 
based on user agency predetermined parameters 

2.72 On screen help must accommodate user annotations and user- defined 
help 

2.73 Must provide the capability to selectively encrypt database records and 
image and file attachments to ensure security of sensitive information 

2.74 Use of Windows default printers  
2.75 Security assignable by groups  
2.76 Ability to customize forms  
2.77 Ability to hide menus  
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2.78 Have a separate test and training system for the application 

2.79 Have a separate test and training system for the database 

2.80 Screens and menus can be setup to follow the workflow and the 
department 

SYSTEM SECURITY FUNCTIONS        
3.1 Typing in a Zip code, would automatically update the City and the State 

3.2 Updates to City/State/Zip are provided within the vendors annual 
support contract 

3.3 When using the Tab key in the system, it should follow the logical flow 
of the screen 

3.4 System provides annual reporting of all activities within the system to 
assist with internal management reporting 

3.5 System should allow masking of screen menu options from users 
whose security group excludes access to those options. 

3.6 System should allow masking of buttons from users whose security 
group excludes access to those buttons.  

TECHNICAL –OPERATING CHARACTERISTICS 
4.1 System must utilize a relational database. Oracle is the standard 

4.2 System must include an integrated reporting tool to allow creation and 
storage of SQL queries for one-time, for repeated, and for scheduled 
reports. Must be able to generate specific reports that can be 
continuously updated. 

4.3 System’s search screens must allow results to be exported to desktop 
software, i.e. Microsoft Excel.  
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4.4 System must store images (e.g. detainee photographs, bodily markings 
photographs, property photos and incident photos) in JPEG or JPEG-
compatible formats, and support export as JPEG or bitmap images. 
Must include facial recognition, and be able to do an intuitive search.  

4.5 System should be multi-jurisdictional and have the ability to integrate 
with other law enforcement agencies as defined 

4.6 Ability to configure the case type to include the required 
roles/participants in the case 

4.7 Ability to add or modify ordinances at the local level or department 
without vendor or IT assistance. 

4.8 Ability to associate charging, sentencing, indictments, dispositions, etc 
to a specific case or defendant, configurable at the local/departmental 
level. 

4.9 System should have short cut /hot key features that are user 
programmable 

4.10 Ability to define by user access and configure rules at the local level for 
flagging case types, cases and documents as confidential, e.g., all 
mental health cases and reports are confidential, filings of plea 
agreement. 

4.11 Ability to provide consistent values across many fields for consistent 
data entry using configurable lookup codes at the state and  local level, 
e.g., events, case types, personal identifiers (hair color, eye color, 
scars, tattoos, etc. 
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4.12 Ability to track the kind of service that is required for each type of 
participant and case. 

4.13 Provide electronic (e-mail, pager, etc.) notification to IT systems staff of 
process failures and abnormal system conditions. 

4.14 Ability to provide point-in-time recovery of the database. 

JAIL STAFF 
5.1 System must include a maintainable roster of Jail Department’s 

employees, including name, address, and employee identification 
number, date of hire, e-mail address and work location phone number, 
rank and shift, ETC. 

5.2 Provide the capability to record personnel and volunteer information 
including: officer's name, date hired, address, and phone emergency 
contact information, birth date, social security number, driver’s license 
number, salary history, present rank, seniority/union, blood type, 
allergies, emergency notification in the event of death, 
spouse/significant other, personnel action & dates, assignment/work 
schedule, promotion and evaluation history, etc. 

5.3 Provide for the ability to perform weekly scheduling of officers.  

5.4 The system must provide the ability to handle various types of 
schedules based upon a varying number of standard work hours per 
shift period (e.g., some officers are required to work 12-hour shifts, 
while some are required to work 24-hour shifts). 

5.5 The system must automatically generate the daily schedule.  
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5.6 The system must automatically compile, based upon the entered 
information on which officers actually worked, a summary of the 
following information by local station: which officers worked on a 
specific day and shift number of hours each officer worked, which 
post/location(assignment) that was worked, which officers were 
originally scheduled and was unable to perform, listing reason for 
absence, number & types of absences by officer 

5.7 Any schedule changes must be communicated electronically to the 
Computer Aided Dispatch system and reflected on the system with the 
available officer’s name or ID. 

5.8 The system must identify those officers which display excessive sick 
time and extract this information on a user-defined basis.  

5.9 Provide the ability to facilitate vacation scheduling which takes into 
account an officer's: vacation time remaining, seniority, classification, 
vacation time remaining, other requests on the same day, and other 
management defined criteria 

5.10 Provide the ability to perform time accounting by employee by hour for 
vacation time 

PERSONNEL & SCHEDULING  
6.1 Sick time  
6.2 Personal time  
6.3 Training time  
6.4 Contracted vs. non-contracted time  

6.5 Overtime hours  
6.6 Military/Reserve Duty  
6.7 Union sick time tracking  
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6.8 Ability to track officer time spent on special events  

6.9 Regular hours court time, jury duty, emergency time, comp time and 
holiday time.  

6.10 User-defined elements  

6.11 Listing of officer schedule information:  

6.12 Past assignments  

6.13 Officer shift report  

6.14 Active personnel and their assignments  

6.15 Over Time  
6.16 Tracking of hold over time  

6.17 Tracking of contractual Over time  

6.18 Track by reason needed  

6.19 Keep track of who asked, who received, and how many times received 

6.20 Create a report by seniority and by number of times received  

6.21 Track over time by date  
6.22 Report of over time by reason needed  

6.23 Officer Time Log: Calculates the amount of time each officer spends on 
various activities during the month. 

6.24 Ability to limit access, through system security features, to any 
information that is subject to HIPAA 

6.25 
System can provide reports analyzing staffing authorized versus 
numbers  

6.26 System provides a report of employee by leave used.  

PERSONNEL TRAINING 
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7.1 Alert of instructor training prior to expiration of certification (ex. Taser, 
defense tactics, radar) 

7.2 Alert of mandatory training prior to expiration of certification (ex. CPR, 
Firearm, taser 

7.3 Report of instructor's by category (include number of hours trained, 
certification date, and expiration date) 

7.4 Editable list of training areas/categories (used for a pick list)  

7.5 Report of employee and all classes attended (total by number of 
courses attended) 

7.6 Track training provided to remote agencies  

7.7 Ability to track special deputies (non employees of the County) 

INTERFACES 
8.1 System must support XML import and export of data which allows the 

Jail Department to share jail and detainee data with corrections, local 
police and other justice agencies such as the courts.  

System must be able to fully integrate with all of the linked and 
separate systems of the Jail Department’s Booking process including: 

Commissary 
Mental/Medical 
Property 
Classification 
GCIC/NCIC 
AFIS 
Track inmate location within jail using barcodes 

Police Central/Mugs shot System 
Bar-coding wrist bands 

8.2 

Medical inmate alerts 
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Cross reference with classification once information is entered 

8.3 Prisoner Identification System – PID/Keefer/Property Management 
System/Internal Affairs System – Inmate Mail Tracking System 

8.4 System must have the ability to interface with BANNER 

Police Central Mug shot System begins the booking process. The 
System must contain an interface that accepts the following information 
from the Mug shot system: 

Last Name 
First Name 
Middle Name 
Race 
Sex 
Height 
Bar-coding that cross reference other departments such as commissary 
and classifications unit 

Weight 
Complaint Number, 
Citation Number 
DOB 
Generated booking number 
JID 

8.5 

Booking No.   
8.6 System must have a fully integrated property module, which records 

and retains an inventory of items in the possession of individual 
detainees, including for each item the description, brand, model, serial 
number, and value, date of entry into records, institution, and identity of 
the Jail staff entering record. Must have the ability to acknowledge 
receipt of possessions, and funds upon release  



 

Fulton County Unified Justice Case Management System 140 
Request for Proposal 
 

8.7 Must have the ability to generate a receipt for items, property, funds, 
inmate possessions, etc 

8.8 System must allow assignment of a user-maintainable code to items in 
the inventory of detainee possessions. 

System must be able to handle all of the linked and separate systems 
of the Jail Department’s release process to ensure failsafe releases, 
which includes: 

GCIC/NCIC searches 
AFIS finger print match 
ACS Banner notification for fail safe releases 

Magistrate Warrant 

8.9 

Electronic Warrant 
8.10 System should update the probation personnel ACS Banner via the 

Weekender module of completion of time served.  

UCR COMPLIANCE 
9.1 System must be able to provide an extract of bookings with charges 

and UCR codes that is pushed one way to police for reporting 
purposes. 

AD-HOC REPORTING 
10.1 System must provide access to standard printed reports through 

comprehensive reporting menus, with security features to control 
access through these menus. Must be able to produce jail population 
codified reports 

10.2 System must include capability to readily include digital photograph on 
reports, including ad hoc reports.  

10.3 System must be able to create, edit and print generated forms, which 
retrieve detainee specific information without the user having to re-key 
data. 
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10.4 System must generate a variety of release notification reports 
identifying the scheduled mandatory releases. 

10.5 System must generate a standard report, which reflects the active 
population in each of the Jail’s Department   facilities.  

10.6 
Must be able to generate all required reports  

BOARDING AGENCY DETAINEE PROCESS STATE AND FEDERAL  
11.1 System must have a billing module that allows for accounting and 

recording for boarding charge-backs.  

11.2 System must be able to define contracts and the rates for the 
facility/detainee. Outsourcing Boarding Costs 

11.3 System must record and retain outstanding Holds and Detainee’s 
transactions for each Boarding Agency detainee, including State and 
Federal Detainees. Ability to identify and track costs of inmates 
boarded at other facilities and inmates boarded in jail from other 
facilities. 

BOND RELEASE PROCESS 
12.1 System must be able to apply bonds, fines, and disposition charges or 

adjust sentencing accordingly.  

System must provide the ability to perform accounting duties 
associated with the bond release process. These include:  

Collecting fines 
Collateral payout 
Cash bond 
Property bond 
Ledger information to Fiscal Management to verify funds accepted by 
PTO 

12.2 

Provide Payee duplicate records of transactions 
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Must be able to keep track of the $10k limit for bond companies when 
they have reached their limit. 

Printing various bond forms and reports 

System must track property equality and be able to subtract any 
amount that is already committed on a previous bond.  

System must be able to seamlessly integrate with ACS Banner to 
generate all information necessary for the Bond for Appearance form, 
which includes:  

Case No. 
Booking No. 
Bond Type 
Cash 
Indictment No. 
Name of principal 
Bond Amount 
Court location 
Court date 
Court time 
Signature blocks 
Citation No. 
Offense 
Bond Amount 
Percentage calculations for additional fees (e.g. Jail construction fee; 
state indigent defense fund and police and prosecutors training fund; 
per offense fee and victim and witness assistance fund fees) 

Total Indebtedness. 
Must include bonding companies for bond surrenders 

Bond amount 
The percentage calculation of bond fees 

12.3 

Criminal Bond Fee – currently $13 per charge. 

CLASSIFICATION 
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13.1 System must schedule and track institutional work assignments for 
detainees. 

13.2 The system must have the ability to track a detainee’s employer, work-
site and supervisor for detainees in a work release program. Must have 
the ability to categorize inmate skill set during intake process, and have 
inmate alert capability  

13.3 Must have ability to produce electronic report or screen which displays 
the expected detainee movement for institutional employment 
purposes.  

13.4 The NorthPointe Classification System must be fully integrated with the 
system and be available with appropriate licensing. Real time, one file 
per detainee 

13.5 System must record and retain a list of known keep separates for each 
detainee. 

13.6 System must initiate a reclassification process scheduled via a user 
configurable number of days after the last classification/reclassification. 

13.7 Classification module must be able to display all detainees by security 
level (including those not yet classified), supervision level and survey 
completion.  

13.8 Drilling down from the classification display should provide information 
including the entire classification history from the present as well as any 
past bookings. 

System must record and retain housing status transactions for each 
detainee, including: 

Institution identification, 

13.9 

Housing unit and bed number, 
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Dates of assignment and all reassignments, and 

Identity of staff entering and approving transactions. 

13.10 System must allow for the use of Jail Department   terminology for the 
cells and areas of the facility and contain a fully configurable physical 
structure for multiple facilities (Detention Center and Grady for 
example). 

13.11 Ability to alert certain housing assignments by type of detainee 
(example, Protective Custody or boarded inmates are not allowed 
within certain housing Units of the Fulton County Jail) 

13.12 Ability to overwrite restrictions and permissions on housing 
assignments. 

13.13 System must track all movements including releases by User ID and 
authorizing supervisor or manager. 

13.14 Ability to schedule cell moves ahead of time or make instant re-
assignments. 

13.15 System must keep complete location history by detainee, cell and 
cellmate and date in, date out, and the reason. 

INMATE SERVICES 
14.1 Accounting module must make detainee account balances available. 

Must be able to account for and record damage to property 

14.2 System must pass a canteen-spending limit for each offender to the 
commissary module through an interface. 

14.3 System must be able to notify multiple Jail departments of detainee 
requests (e.g. Medical request) with a configurable module.  
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MEDICAL 
15.1 Medical module must record and retain a record for each offender visit 

and/or stay at the infirmary. Must be able to incorporate current forms 
and generate medical reports   

15.2 Medical module must be able to calendar medical services (example 
TB test reading) and display status of all detainees’ services (pending, 
complete). Must be able to alert jail staff when inmates have been 
released  from the hospital cross referenced with transportation 

15.3 Medical module must provide ability to record and print treatment plans. 
Need disposition to indicate inmate status, with automatic notification to 
the classification division 

15.4 Medical module must include checkboxes for and dates of physical 
exams, TB tests and STD tests. “trigger” or reminder of when TB tests 
have to be read within three days of test.  

15.5 Medical module must have the ability to record medication frequency by 
detainee. Must be able to track and advise of inmate location for 
medical purposes within the jail facility, and at outside locations such as 
Grady and Georgia Regional Hospitals 

15.6 Reports module must include a report to roll-up the facilities’ medication 
schedules to facilitate medication dispensing. Indicate if medication was 
dispensed, if not why 
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15.7 Medical module must include the ability to assign medical alerts. Need 
narrative log, staff codes, log of daily screening, nurse and inmate 
screening treatment 

15.8 Medical module must include the ability to assign special diets to a 
detainee and indicate requests from inmates.  

15.9 Medical module must include the ability to record and track treatment of 
a detainee’s allergies and other known medical conditions. Produce 
treatment reports 

15.10 Medical module must include a configurable medical survey. Trigger 
physical within three days of detainment, and link to JID number. Must 
be able to record and track pharmacy events and laboratory.  

15.11 Medical module must allow for designating a service as billable. Ability 
to record a user definable medical co-payments 

15.12 System must allow medical staff to enter and maintain a calendar of 
scheduled appointment times and detainee identification for future 
medical visits. 

15.13 System must have the ability to notify medical staff of the need for an 
appointment.  

15.14 System must be able to track a detainee’s movement to and from the 
medical area.  

15.15 System should allow medical/mental health/dental staff to create 
medical case notes.   

15.16 System must restrict access to medical case notes to certain approved 
users.  

MENTAL HEALTH 
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System must include a configurable survey to allow for the capturing of 
specific data as it relates to the Mental Status of a detainee including: 

# of diversions by mental health staff 

homeless detainee tally 
referral by mental health staff for Grady treatment or evaluation 

16.1 

suicide attempts 
System must support the generation of mental health forms that 
comprise the mental health packet including 

Mental Health Screen form 

16.2 

Physical exam form 
DETAINEE MOVEMENT 
17.1 System must have a configurable event board to allow users to notify 

staff through their terminals of pending inmate movements in the 
facility.  

17.2 System must permit the confirmation or cancellation of the movement 
events at the locations.  

17.3 System must be able to track movement through numerous posts or 
just at the starting and destination points.  

17.4 System must include an ability to transfer detainees from one location 
to another, at the bed, unit, wing and institution level, noting external 
movements, e.g. to local jails or medical facilities.  System should track 
work assignments and accounting for compensation. 

17.5 System must record and retain movement cancellations, noting reason 
for cancellation. 
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17.6 System must base the authority for detainee movements on security 
access and be able to identify the person who authorized the move.   

17.7 System must allow any proposed movement event to be annotated with 
a note by users for any information that might influence a movement 
action. 

17.8 System must display lists of approved housing movements to include 
alerts and keep separates. 

17.9 System must maintain and display institutional and facility current bed 
status, with vacancies and occupants, online to users with appropriate 
user security.  Status must be displayed and reported by unit, wing and 
institution. 

17.10 System must support business practice of taking physical counts and 
comparing the physical count to the current count within the system. 

17.11 System must edit all cell, court, visits and medical movement 
assignments to determine if keep separates are scheduled for the same 
location and time, and alert the user to the conflict. 

17.12 System must easily identify the location of an offender to their 
wing/unit/bed. This housing location should appear on most search 
screens and reports.   

17.13 System must record and retain escape transactions for all detainees. 
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17.14 System must maintain an online report of all detainees, whose work 
assignment are outside the institution, noting the starting date of the 
work assignment and the agency or business for whom they work and 
the compensation earned. 

DETAINEE TRANSPORTATION 
System must list all detainees to be transported for Court hearings 

System must determine Keep Separate Status 

System must notify all detainees scheduled for same day  Court 
hearings and transportation 

Must be able to interface with current court calendars, noting judge of 
record 

18.1 

Must have an “inmate alert” feature to notify court and staff of special 
circumstances.  System must be able to sort by name, housing, and 
judge  

EMPLOYEE ROSTER SCHEDULING 
19.1 System must create an interface with Kronos & Telestaf  

PUBLIC WEB BASED DATA ACCESS 
20.1 System should provide a Public Access Interface for inmates and the 

public regarding jail population.   

VISITATION PROCESS 
System must maintain a list of approved visitors, including distinction by 
type such as: 

Professional 
Family 
Volunteer 
Other visitor types as needed. 

21.1 

Keep a log based on JID #, display based on booking number 

System must record and retain a history of visit events. 21.2 

Maintain on-going visitor records for new booking 



 

Fulton County Unified Justice Case Management System 150 
Request for Proposal 
 

21.3 System must note a non-contact visit restriction on the allowed visitor 
list. 

21.4 System must maintain a list of prohibited visitors. 

21.5 System should allow administrator to block out dates to allow separate 
visitation schedules based on detainee type. 

21.6 System should track and verify visit privileges/quotas by week and 
permit more time based on type of detainee. 

21.7 System should log every visit and prevent over usage. 

System should check all visitors for outstanding warrants 21.8 

and citizenship status. 
WEEKENDER DETAINEE INFORMATION 
22.1 Weekender module should allow users to view a perpetual calendar of 

rolling weeks to see who is expected for that weekend’s check-in. Must 
be able to generate a” trigger” or report that detainee did not report at 
designated time with semi- automatic notification to Judge to issue 
bench warrant (e-bench)  

22.2 System should track and schedule the weekender sentences, which 
occur over periods. Use of templates should facilitate ease of use for 
those doing the scheduling. System should permit exchange of 
information with probation personnel through an interface with Loryx 

FUNCTIONAL OTHER-ACCOUNTING 
23.1 Accounting module must track all detainee money including money 

taken at booking, mailed in money, money left by visitors, commissary 
purchases, bond and fine payments. System must be able to keep 
separate detainee funds vs., jail operating funds. 
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23.2 Accounting module must maintain petty cash and other non-detainee 
accounts for the jail facilities. Issue checks upon discharge, ability to 
track checks that are issued and compile outstanding check list to 
reconcile with bank statements 

23.3 Accounting module must have the capacity to accept deposits, 
distribute and apply funds to financial accounts, disburse daily and 
monthly checks, void transactions, reprint receipts and adjust 
transactions. Commissary accounting must interface with Keefe 
System, must have ability to correct errors after transactions have 
occurred 

23.4 System must ensure that all financial transactions are restricted by 
security and a complete audit trail must be provided. 

23.5 System must have the capacity to calculate and assess charges for pay 
for stay detainee debt. 

23.6 System must have the capacity to calculate and assess charges for 
property damage, medical costs and booking fees. 

23.7 System must allow the user to choose whether the debts are carried 
forward across multiple admissions and discharges. 

23.8 System should generate invoices and late notices and maintain 
outstanding balances for each detainee over multiple bookings. 

23.9 System must allow users to easily access detainee account balances. 

23.10 Information from the accounting module must be passed back and forth 
to and from a third party Commissary module. 
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23.11 Accounting module must come with standard reports that allow the user 
to monitor financial department activities such as account activity, 
account deposit and withdrawal; bonds and fines report, booking fee 
report, open item report, monthly detail, bank balance listings and a 
room and board report. Tracking of invoices for privates companies and 
outside vendor type services.  

23.12 Accounting module must produce a detailed daily and monthly receipt 
listing to aid in balancing accounts.  

BOOKING 
24.1 System must incorporate a guided workflow where users set up the 

booking processes and define scheduled tasks. Tracking of inmates 
that are outsourced in order to monitor and verify billing. Allow pre-book 
information from outside agencies-hold in temporary file until jail places 
data into their system. 

24.2 System must allow different status changes to prompt the printing of 
forms. Trustee tracking, scheduling provide automatic calculations, 
monies paid, etc. 

24.3 System must allow for separate booking process workflows for pre-trial 
detainees and boarding only detainees (State and Federal 
Inmates/Detainees)  
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24.4 Booking module must include the ability to record and retain multiple 
aliases, arrest information, addresses, descriptors, detainee financial 
information, Scars/Marks/Tattoos, spouse/relative/NOK and victim 
information. Ability to enter unlimited charges that will create and 
maintain separate records 

24.5 System must allow for the merging of records when it has been 
discovered that two separate records for the same person exists.  

24.6 System must allow for centralized booking for all outside agencies to 
book persons into the facility. 

CHARGES 
25.1 System must track all inmate charges and holders.  

25.2 System must permit maintenance of a court appearance schedule for 
each charge and or each detainee.  

25.3 System will allow for the automatic scheduling of arraignments based 
on a configurable court schedule.  

25.4 System will provide an option to configure an automatic top charge 
selection, or to have one manually selected.  

25.5 System will record and maintain a history of top charges.  

25.6 System will permit the recording of notes against charges.  

EVENTS 
26.1 System will track pending institutional movement through a configurable 

module, which permits tracking from point to point, or through a series 
of posts.  
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26.2 System will allow staff to record whether the movement was completed 
or cancelled and an event log detailing the movement history will be 
retained. RFID-Phase II 

INCIDENTS 
27.1 Incident module must allow for the tracking of all detainee incidents, 

scheduled hearings, and logging of the resulting transactions.  

27.2 Incident module must allow for multiple staff to enter narratives and for 
supervisors and administrators to add private review notes.  

27.3 Incident module must have start and end dates for each sanction, 
commissary restriction or visiting privilege restriction.  

27.4 Incident module must allow sanctions to be associated with individual 
offenses or with hearings. 

27.5 Incident module must generate an incident number allowing initial entry 
and coded identification of an incident, i.e. an event (disturbance, 
violent acts, accidents, etc.) involving a detainee in custody and/or 
jurisdiction resulting in any type of injury or institutional disciplinary 
violation.  

System must provide an initial incident entry that includes: 

•      Incident number and location 
•         Status 
•         Date 
•         Time 
•         Booking numbers of detainees involved, 

27.6 

•         Jail Department staff entering incident into system, 
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•        Jail Department staff reporting the incident, 

•         User maintainable codes for incidents or infraction/rule violations, 

•         Text block for descriptions. 
•         Sanctions 
•         Hearing information 
•         Narrative designation, incident code, administrative & criminal 

•         All involved parties  
27.7 Incident module must have ability to link new infractions to current 

inmate case history. 

27.8 Incident module must include approval of incident summary reports at 
the various levels, and must retain all subsequent updates and 
modifications of the incident and related approvals to show a complete 
history of activity on a specific incident. 

JAIL JOURNAL 
28.1 System must provide a mechanism for the user to log all of the daily 

activities including head counts, shift change reports, inmate activities 
and on-site maintenance. Shift exception report 

28.2 System must be able to link journal entries to one or more detainee.  

28.3 System must allow supervisors to review and approve or revise journal 
entries.  

28.4 Journal module must create and maintain entries into an electronic 
logbook that can be categorized, reviewed/approved and queried.  

NOTIFICATION 
29.1 System must provide narrative electronic notifications from user to user 

or group to group.  
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29.2 Notification module must allow recipient to read, accept, complete or 
reject the message. 

29.3 Notification module should include option to associate message with a 
detainee. 

29.4 Notification module must give an option for read only access to system 
users.  

29.5 Notification module must retain a history of all narrative electronic 
messages.  

PROGRAMS 
30.1 System must be able to track referrals to internal and external 

programs. Pre-release services and assessment 

30.2 System must be able to track participation in the urine analysis 
program.  

GRANTS-HOMELAND SECURITY 
31.1 

Ability to track grants  by name, purpose, amount & deadline 
31.2 

 Ability to save electronic forms/files related to the grant  
31.3  County General Ledger account number  

31.4 
Automatic notification of critical dates related to the grant  

31.5 Ability to create reports related to grant that show total expenditures 
and dollars received 

31.6 Ability to tabulate all grant expenditures versus grant dollars received  

31.7 
Daily accounting of grants (running tabulation)  

31.8 Ability to track donated funds into specific restricted accounts  

31.9 Forced edits of key fields in the system to maintain consistencies.  
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31.10 System provides reporting of all financial activities to allow 
reconciliation with County finance systems 

FIELD REPORTING 
32.1 Officers in the field must be able to quickly and easily fill out directly 

within their vehicles. 

32.2 

The reports must be wirelessly submitted to supervisors with encrypted 
and compressed data for fast and secure data transmissions. 

32.3 The option to utilize existing paper reports in a digitally converted 
format or utilize forms already within the system must be provided. 

32.4 Field reports may be routed an unlimited number of times for review.  

32.5 
The routing process must be able to be determined by the agency.  

32.6 The option to leave ownership of the report with the originating officer, 
until the report is approved, must be provided 

32.7 If the originating officer maintains ownership, that officer would be the 
only person with rights to edit the report. 

32.8 Once a report is approved and locked, only the agency owner may 
revise it 

32.9 Users may create supplemental forms and reports.  

32.10 A report status screen shall be provided to the mobile user.  

32.11 Only the logged on user's report statuses are displayed.  

CANINE (K9) UNIT 
33.1 Tracks animal name, age, dog type, officer assignments and activity, 

etc 

33.2 Apprehensions  
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33.3 Building Searches / Alarms  
33.4 Apprehensions  
33.5 Drug Searches  
33.6 Vehicle / Drug Find  
33.7 Building / Drug Find  
33.8 Article Search  
33.9 Back Up  
33.10 Area - Search  
33.11 Jail Search  
33.12 

Public Relations / Demonstrations  
33.13 Crowd Containment  
33.14 School Searches  
33.15 Property Seized  
33.16 Cash Forfeited - must be able to receipt dollars up to xxx,xxx.xx  

33.17 Cash Forfeited - must be able to receipt dollars up to x,xxx,xxx.xx  

33.18 Property Forfeited  
33.19 Bite (s) 
33.20 Search & Rescue  
33.21 Tracks training  
33.22 Marijuana  
33.23 Cocaine  
33.24 Heroin  
33.25 Methadone 
33.26 Crack  
33.27 Tracks weight for drug searches  
33.28 Tracks type for drug searches  
33.29 Tracks training for drug searches 
33.30 Obedience  
33.31 Bite Work  
33.32 Tracking  
33.33 Length of track  
33.34 Terrain (i.e. - grass, woods, pavement)  

33.35 Distraction (i.e. - human / animals / water / cross track)  

33.36 Time Period (i.e. - duration)  
33.37 Day or Night  
33.38 Temperature  
33.39 Humidity  
33.40 Wind Direction / Speed  
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33.41 Decoy - Name of Decoy  
33.42 Rewards (i.e.- Ball, bite, praise)  
33.43 Records assists to other Police agencies  

33.44 Records weather conditions (i.e. - rain, snow, heat, dry, humid)  

33.45 Tracks number of calls for K9 unit assists  

33.46 Tracks seizure status for each K9  
33.47 Tracks vet records  
33.48 

Provides annual statistical reporting of activities  
33.49 Provides periodic activity reporting  

PROBATION  and PAROLE 
34.1 System must be able to be configured to send an e-mail notification to 

registered subscribers (e.g. local police or probation) when a detainee 
is sent into or out of the facility. 

34.2 System must be able to be configured to send an e-mail notification to 
registered subscribers (e.g. local police or probation) when a detainee 
is released. 

PALM PRINT VERIFICATION 
35.1 System is required to keep a ‘palm prints on file’ indicator for each 

detainee in order to facilitate release verification.  

SENTENCE TRACKING 
36.1 System should allow for importation of sentencing information from 

ACS Banner whereby the user from the jail retains the option to accept 
or reject the information. 
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36.2 Sentence calculation module must accurately maintain sentences and 
outdates, automatically calculating all outdates, including concurrent 
and consecutive sentences, time served, accounting for good time, 
earned credit and suspended sentences. 

36.3 System must calculate and retain mandatory release date, for each 
sentence. 

36.4 System must calculate projected discharge date, for each sentence. 
Generate reports for affidavits of custody for inmate transfers 

36.5 System must provide for calculation of credits between any given start 
and ending dates. 

36.6 System must accept and retain adjustments to time credits and reason 
for adjustments.  Note that adjustments can be positive for restoration 
of forfeited credits. 

36.7 System must provide for tracking release date and release reason (e.g. 
completion of sentence). Ability to track earned credit 

INMATE STATUS 
37.1 System must be able to assign and track the statuses of a detainee’s 

jail time.   

37.2 System must be able to assign and track sub-statuses to provide 
further detail of the detainee’s jail time. Must be able to manipulate and 
calculate for informational purposes, and extract at any given time  

37.3 System should be configurable to allow status changes to trigger the 
printing of user-defined forms. 

TREATMENT 
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38.1 System must be able to assign a treatment counselor to a detainee. 
Maintain database of treatment and diversion programs  

GRIEVANCES 
39.1 System must provide a grievance logging system, tracking multiple 

levels of grievance processing, with an initial logging and automated 
grievance number assignment, noting date, time, and detainee identity. 
Assignment schedules, inmate in and out 

39.2 System must provide a report listing grievances by type and hearings 
and or specified Jail staff member over a user specified date range. 72 
Hour review feature of segregation and classification 

39.3 System must provide a report listing grievances by type and hearings 
and or specified Jail staff member over a user specified date range. 72 
Hour review feature of segregation and classification 

DETECTIVE CASE MANAGEMENT 
40.1 Ability to purge case histories by name, case number, detective, crime, 

date, address, etc. 

40.2 Allow for unlimited key-word indexed narrative (case journals) 

40.3 System security features available within the system would be able to 
provide functionality to limit access to case journals to specific users 

40.4 Allow for unlimited key-word indexed image and data file attachments 

40.5 Ability to save the unsolved case detail for an indefinite period of time 
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40.6 Ability to sort and report/query on any number and combination of data 
fields based on agency-specified selection/exclusion criteria for any 
number and combination of data fields. 

40.7 Keep juvenile information and adult criminal information separate and 
exclusive 

40.8 Ability to classify and reclassify case status as current, non-current 
(defined by an agency-specified date or amount of time) and closed. 

40.9 Support composite development at detective's workstation 

40.10 Provide entry and management of tips, informants and field interviews 

40.11 Allow searches for similar incidents, persons and/or property based on 
MO and descriptive attributes. 

40.12 Ability to integrate with other jail systems to deliver photos in the field 

40.13 Ability to search for specific cases by number or by name 

40.14 Ability to import partially completed case journal (from separate 
Road/field Patrol users) and complete it by Detective Bureau users 

40.15 Ability to suggest specific case journals to evaluate, based on 
similarities in descriptions 

40.16 Ability to track investigation requests from other agencies - including 
who is assigned, location, hours, disposition, start and end dates 

40.17 Application Requirements 
40.18 Ability to track background investigations 
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40.19 Workflow features to notify Detective Bureau users when a known 
suspect (that have been flagged) has been contacted anywhere within 
the agency 

40.20 Ability to provide search functions that notify users when a known 
suspect (that have been flagged) has been contacted anywhere within 
the agency 

40.21 Principal Reports List of all open cases and incidents and their 
assignment by detective. 

40.22 List the case workload by detective for scheduling purposes. 

40.23 Case Management Report. A report which details, by detective, a count 
of assigned, open and closed reports, and the ratio of closed to 
assigned cases. 

40.24 Juvenile listing by contact name and number. 

40.25 Ability to enter Intelligence Reports centrally within the system so that 
they would be available to all users 

40.26 Ability to sort the Intelligence Reports by file class and township 

EVIDENCE AND PROPERTY 
41.1 Integrates with OPS case management system 

41.1 Ability to record comprehensive evidence and property information and 
to track activities to maintain the "chain of evidence": 

41.2 Allow for database linkages to associate this property with any number 
and combination of records such as incidents, persons, locations and 
other property along with multiple codes to specify the type of 
association. 
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41.3 Type of property such as evidence, found, recovered, stolen, lost, 
impounded, precious metal record and pawn shop record 

41.4 Evidence/inventory tag number 
41.5 Date and time officer received property 

41.6 Date and time entered 
41.7 Property type code (supports a structure to facilitate drill-down 

searches) 

41.8 Description of property 
41.9 Make/Model/Year/Color/Size/Value 

41.10 VIN/Serial number and Manufacturer 

41.11 Officer submitting property 
41.12 Retention period/date 
41.13 Next follow-up due date 
41.14 Release authorization Required Form 

41.15 Release notes 
41.17 Court docket number 
41.18 Storage area such as property room, Special Investigations Unit 

41.19 (SIU) and laboratory 
41.20 Evidence location 
41.21 Agency-defined Fields   
41.22 LEIN check performed (Y/N) 
41.23 LEIN check outcome 
41.24 Transaction logging for history of all changes 

41.25 Track unlimited entries for tracking activities relative to an article 
property 

41.26 Action codes such as received, return to storage, sent to lab, sent to 
court, transferred to another department, officer examination, attorney 
examination, transferred location, returned to owner, destroyed and 
sold 

41.27 Mailing name/address 
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41.28 Release/Receive/Witness By 
41.29 Date/Time of movement/expected return 

41.30 Storage area/Location 
41.31 Agency-defined Fields (three minimum) 

41.32 Comments 
41.33 Shipper ID/Tracking Number 
41.34 Provide comprehensive tables of agency-specified values to tailor the 

system as needed. Must allow separate tables for each of the multiple 
jurisdictions. 

41.35 Action codes 
41.36 Storage area 
41.37 Location 
41.38 Ability to record and report any transfer of evidence/property, including 

the individual who is taking possession and an estimated return date 

41.39 Agency-defined Fields (three minimum) 

41.40 Ability to support a tracking system for movement of evidence/ property 

41.41 Ability to maintain detail of all property stored in any storage area with 
an agency-defined retention period 

41.42 Ability to support a disposition status for all evidence. 

41.43 Report all associated property when an incident is closed 

41.44 Ability to print bar-coded property and lab labels and tags 

41.45 Ability to inquire and report on any number and combination of property 
data elements and data elements in related records 

41.46 Ability to attach unlimited key-word indexed image and data files 
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41.47 Ability to record who disposed of property and the method of disposal, a 
witness is required for narcotics and firearms 

41.48 Ability to record the status of all forfeiture and narcotics funds. 

41.49 Ability to produce a year end report on all forfeiture and narcotics funds 

41.50 Ability to monitor and record information regarding the transfer of 
property from one location to another. 

41.51 Ability to restrict access of evidence/property information to authorized 
users 

41.52 Provide the ability to record and report final disposition of all 
evidence/property associated with a court case. 

41.53 Ability to print follow-up reminders based on an expiration date and 
follow-up date 

41.54 Ability to track Non-Evidence items (vehicles) that may not be 
physically located at the County. 

41.55 Support hand-held bar-code readers for functions such as property 
receipt, movements (in and out) and physical inventory 

41.56 Principal Reports 
41.57 A listing of all evidence/property in inventory by location within storage 

area 

41.58 Ability to input digital photo's by complaint numbers 

41.59 Print various forms and documents using agency-defined standard 
report masks with agency-defined variable fields and agency-defined 
selection criteria. For example prosecutor authorization letters, auction 
tags, owner notification letters and release/disposition forms 
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41.60 Print lab report sheet. 
41.61 Ability to close out report even if evidence is still outstanding. 

41.62 Notification of evidence that is due for disposition 

41.63 Ability to print label for evidence, when producing report (usable 
definable number of labels) 

41.64 Ledger of money deposited into bank account 

41.65 Report/notification of all new evidence that has been checked in the last 
day. 

GUN REGISTRATION 
42.1 Collect and maintain applicant information 

42.2 Collect and maintain gun and safety inspection information for each gun 
an individual has registered 

42.3 Collect and maintain information regarding permits to a carry concealed 
weapon (CCW) an individual may have. 

42.4 First, Middle, Last, name date they apply 

42.5 Date sent to Prosecutors Office 
42.6 Renewal/new of permit 
42.7 Application approved 
42.8 Date returned from MSP 
42.9 Problems 
42.10 Date finger printed 
42.11 Clerk number 
42.12 Collect and maintain dealer/federal firearms license (FFL) information 

42.13 When entering CCW, search will be done of Data Base to see if name 
is in system. 

FLEET MANAGEMENT 
43.1 Ability to record purchase of vehicles by department. 

43.2 Ability to record the installation of special equipment into specific 
vehicles by department. 
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43.3 Ability to record the consumption of fuel for each vehicle on a daily 
basis by shift of operation. 

43.4 Ability to record the number of miles driven for each vehicle on a daily 
basis by shift of operation. 

43.5 Provide the ability to monitor and indicate scheduled maintenance by 
vehicle, using a user-defined mileage, as well as time frame basis of 
setting maintenance parameters. 

43.6 Ability to record all costs associated with the vehicle maintenance 
process, by vehicle and equipment. 

43.7 Provide the ability to record equipment downtime per individual piece of 
equipment. 

43.8 Provide the ability to track and monitor equipment costs. 

43.9 Report, on a monthly basis, the number of miles driven per vehicle. 

43.10 List the equipment inventory, including the acquisition date, cost of 
acquisition, and special equipment installed, per vehicle. 

43.11 List the parts inventory, including the acquisition date, cost of 
acquisition 

43.12 Ability to prompt parts re-ordering, due to low inventory levels 

43.13 List the historical maintenance schedule per vehicle, including a 
description of the maintenance performed, maintenance date, and cost 
of the particular maintenance performed. 

43.14 List of all scheduled preventive maintenance detail per vehicle including 
type of maintenance to be performed, estimated date and mileage and 
estimated cost of maintenance. 
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43.15 Provide for a report which lists when a vehicle was last serviced and 
the type of maintenance. 

43.16 Ability to monitor miles driven in relation to brake life 

43.17 Ability to provide tire life in relation to mileage 

43.18 Ability to track and report on damage history per vehicle and by  badge 
number 

43.19 Ability to purge maintenance history by vehicle VIN, rather than by an 
internal vehicle tracking number 

COMPLIANCES 
44.1 CALEA compliant 
44.2 ACA compliant 
44.3 NCCHC compliant 
INTERFACES 
45.1 Interfaces with ACS Banner 

45.2 Interfaces with Keefe Commissary Network 

45.3 Interfaces with in-house fingerprint database 

45.4 
Interfaces with in-house database of storage location of hard copies of log 
books 

45.5 Interfaces with Maximo Advantage by Aramark 
45.6 Interfaces with maintenance system 

45.7 
Interfaces with in-house database used to make photographs and 
demographic information of vendors and volunteers (security database) 

45.8 Interfaces with in-house grievance / disciplinary database 

45.9 Interfaces with medical database - Comprehensive Medical Associates 

45.10 Interfaces with Secure Pharmacist Plus pharmacy system 

45.11 Interfaces with Kronos Workforce Central 

45.12 Interfaces with in-house database for security / key control 
45.13 Interfaces with the County's GIS layer 

45.14 Interfaces with Electronic Warrants Interchange 
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SUPERIOR COURT 
    
Req. # Requirement Description     
Financial  Configuration                 
1.1 Ability to process multiple tender types for a single receipt transaction 

1.2 Ability to upon receipt of filing fee, automatically update case 
information to reflect payment, including fee paid, fee waived (with 
reason) 

1.3 Ability to add, delete, and modify bail schedules at the local level. 

1.4 Ability, at the local level, for clerks to establish ledger accounts and to 
specify account splits 

1.5 System must have the ability to adjust payables and receivables at the 
case, person, party and individual levels and maintain a history and 
audit trail of those changes 

General Financial Functions                  
2.1 System should allow for effective dating of court costs, county and state 

fees, fine and bail charges. 

2.2 System should automatically calculate court costs and fees based on 
the table in effect at the time the fee, fine, or cost was imposed 

2.3 The system should automatically calculate pre-court and post-court 
assessments (when charges selected system defaults to pre-court and 
post-court assessments) 

2.4 The system should allow the user to custom design forms, letters and 
other documents 

2.5 Ability to indicate that an assessment has been satisfied, and have the 
ability to enter an assessment satisfaction event related to a single 
case and related cases. 

2.6 Ability to indicate that fee type[s] requires an "apply-to" field, and/or can 
have a lien attached. 

2.7 Ability to generate payment notices for fines or fee payments 
automatically after a specific number of days delinquent  
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2.8 Ability to calculate and collect service fees for requested documents 
and/or other court services based on a pre-defined fee schedules. 

2.9 Ability to utilize the postmark date as the effective date for the receipt of 
money received in the mail where applicable. 

2.10 Ability to automatically age an assessment and apply late fees, if 
applicable. 

2.11 

Ability to have the system calculate and assess a "convenience fee” for 
costs incurred by customers using credit cards. 

2.12 Ability to display and print the financial history (e.g., transactions, 
assessments, arrearages) for a case or individual. 

2.13 Ability to compute totals for each teller window, cashier and account. 

2.14 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode, median, addition and subtraction, and 
ranking or sorting by frequency. 

2.15 Ability to automatically apply and calculate current balances in money 
and time (assessments and jail time). 

Ability to generate user defined reports for specified periods showing 
cases where: 
1. fees were received; 
2. fees were waived & why; 
3. no fees were due; 
4. all adjustments to accounts; and 

2.16 

5. all accounts payable. 
2.17 Ability, based on user defined access to generate reports detailing fines 

assessed and collected by case type into excel format, with the ability 
to download and export 

Ability to allow separation and integration of financial reporting and/or 
viewing of data for multiple levels  including but not limited to: 

• cash register 
• department 
• division 

• county 

2.18 

• state 
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2.19 Ability to split financial reports detailing restitution and fines assessed 
and collected by county, on-line and/or statewide 

Ability to monitor and payout unclaimed funds including but not limited 
to: 
• automatically generate one check for all cases and update all cases 
and their financial information indicating that the unclaimed funds has 
been disbursed; 

• automatically prompt the user that funds have been held too long 
(e.g., bail, trust, restitution and un-cashed checks); and 

2.20 

• automatically report to the required state agencies 

Ability to update financial transactions in one step and provide a clear 
audit trail including but not limited to: 

• adjustments 
• voids 
•certified funds 

2.21 

• bail forfeitures 
2.22 Ability to view month-end financial reports online with proper 

authorization. 
2.23 Ability to generate reports to assist in monitoring outstanding 

receivables with flexibility to customize and print the report in various 
ways (e.g., by action taken, by account manager, by defendant). 

2.24 Ability to report unpaid obligations to the court, receipt and apply 
payments and monitor the unpaid balance (e.g., fines, fees and 
community service). 

2.25 Ability to generate reports to assist in monitoring payments (e.g., 
current bail and restitution). 

2.26 Ability to provide the same reporting functionality for producing financial 
reports as it does for all other reports. 

2.27 Ability to export data to county and state accounting systems on a daily, 
monthly, quarterly or yearly basis 

2.28 Ability to provide online retention of financial reports so that paper 
copies do not need to be retained. 
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2.29 Ability to identify all cases with past due amounts, sorted various ways, 
with results either viewed online or printed (e.g., by number of days 
past due). 

Ability to automatically generate financial reports including but not 
limited to: 
• automated month-end processing 
• agency specific reports 

2.30 

• reports for local municipalities and law-enforcement agencies 

2.31 Ability to compile monthly financial information to provide cumulative 
totals for use in making comparisons to prior months and years (e.g., 
monthly, quarterly, yearly). 

Ability to provide online information for the completion of the daily 
balancing procedure including but not limited to: 

• deposit transactions (cash, check and credit card totals)   

2.32 

• prompt the user to complete the system bank deposit process. 

2.33 Ability to produce a balance report on demand for cases and/or persons 
with results either viewed online or printed. 

2.34 Ability to automatically generate all month-end financial reports 

2.35 Ability to generate Remittance Reports that will be sent to the County 
Auditor or State or other agencies as required 

2.36 The ability for all month-end financial reports to be available online the 
first working day of the following month. 

2.37 Ability to generate reports detailing revenue amounts by case type. 

2.38 Ability to break down financial reports by day, month, quarter, half-year, 
calendar year, and a fiscal year different from a calendar year. 

2.39 Ability to generate and print a cash requirements report for selected 
vouchers on a specified date and time and display that date and time. 

2.40 Ability to generate a report identifying fees and other amounts owed or 
waived and any associated payments by person and organization. 
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2.41 Ability to generate reports showing allocation of monies distributed to 
other local and state units over specific period 

2.42 Ability with limited and defined access, to allow other outside users 
(e.g. state-level user) to sign in and roll up all county court payables 
into a single consolidated report. 

2.43 Ability to generate a list of items that remain open for accounts that 
carry a balance. 

2.44 Ability to generate a subsidiary ledger report automatically using data 
from other parts of system. 

2.45 Ability to provide a daily, monthly and year-to-date summary of ledger 
account activity and balances 

2.46 Ability to produce a voucher aging report that displays how many days 
a voucher has been open past its planned disbursement date. 

Financial Security                              
3.1 Ability to associate different types of fees with different case, and/or file 

numbers and generate a summary report on demand. 

3.2 Ability to identify the cashier that created a transaction, and provide 
audit trail 

3.3 Ability to create cash drawer batches, including but not limited to, batch 
ids, opening and closing totals, opening, closing and approved 
date/times. 

3.4 Ability to store credit card and authorization numbers in a secure 
manner and restrict access. 

3.5 Ability to suspend cashier operations multiple times during the day. 

3.6 Ability to define and maintain the court rules for applying receipts 
according to selected options. 

3.7 Ability to auto-populate the cashier field based on the current user 
logged into the system without allowing this information to be 
overwritten. 

3.8 System must provide separate revenue and trust accounting features 
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3.9 Ability to enter the name of the user approving a cash drawer batch and 
timestamp the approval of a cash drawer batch. 

3.10 Ability to track the name of the user counting the initial cash for a cash 
drawer batch. 

3.11 Ability to allow a supervisor or bookkeeper to open a drawer for a 
cashier. 
Ability to receipt bonds and record various information including but not 
limited to: 
• the date 
• amount 
• person making the payments 
• the case number 
• the type of payment 
• the reason for payments   

3.12 

  other notes 
3.13 Ability to enter the date and time that a payment was reversed and 

reason for reversal. 

3.14 Ability to display front counter, limited bookkeeping information on 
disbursements with proper security provisions. 

3.15 Ability to change the assessment balance to $0.00 when receiving a 
satisfaction of judgment without money. This should record a 
satisfaction event for the case(s). 

Collection of Assessments          
4.1 Ability to create time-payment accounts that include frequency of 

payments, amount, term, and calculated due date   

4.2 Ability to apply any receipt in a criminal case to a civil judgment that has 
been entered in that case and/or to any outstanding criminal law 
assessment not represented by the civil judgment in that case. 

4.3 Ability to automatically recall a warrant when an assessment is paid in 
full and notify the appropriate agency. 

4.4 Ability to link assessments where restitution is owed jointly and 
severally so that all involved defendants, victims, amounts owing and 
amounts paid can be accurately maintained. 

4.5 Ability to enter arrearages. 
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4.6 Ability to automatically transfer full or partial payments received for 
collection accounts to the collection company. 

4.7 Ability to automatically recall a case sent to a collection company. 

4.8 Ability to automatically transfer payments from a collection company to 
the court. 

4.9 Ability to automatically transfer returned debt from a collection company 
to the court. 

Calculations                           
5.1 Ability to receipt monies to a trust/escrow account, hold monies on 

behalf of persons, parties, organizations, etc., and associate payees 
(e.g. victims) to such accounts 

5.2 Ability to calculate assessments based on the corresponding schedules 
and tables with the flexibility to override the amounts applied. 

5.3 Ability for the calculation and collection of a service fee for a requested 
document based on a pre-defined fee schedule. 

5.4 Ability to automatically age an assessment and apply late fees, if 
applicable. 

5.5 Ability to have the system calculate and assess a “convenience fee” for 
costs incurred by the county for customers using credit and/or debit 
cards  

5.6 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode and median, and addition and 
subtraction, and ranking or sorting by frequency 

Checks and Vouchers                    
6.1 Ability to list all the vouchers that are satisfied by a check and display 

the vouchers used to generate the check. 

6.2 Ability to add an event indicating the date, time and reason for 
cancellation to all related cases at the time a voucher is canceled. 

6.3 Ability to have 'check hold' parameters that allow for processing of 
disbursements at intervals established by rules of the various fund 
centers. 

6.4 Ability to determine at the local level the tender types subject to the 
hold and the duration of each hold. 
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6.5 Ability to receive daily information about NSF checks etc. and other 
data that affects deposit totals. 

Ability to process a check run immediately, including ability to: 

select an existing voucher to be added to the selected immediate 
check, 
remove a selected voucher from the selected immediate check, 

allow a new voucher to be created and added to the selected 
immediate check, 

6.6 

•         display the entire list of vouchers currently selected to be paid on 
an immediate check. 

Ability to optionally print “validation” information on checks and other 
case documents including but not limited to: 

• endorsement on checks 
• case number 
• date paid 
• register ID 

6.7 

• transaction number 
6.8 Ability to add information to the memo line of a check, enter additional 

information in the check memo field at disposition, display the memo 
line text that appeared on the check, and auto-enter default text on the 
memo line of an immediate check (the default text would come from the 
first non-blank memo line on a voucher in a group of checks and from 
the memo line on a voucher for individual checks). 

6.9 Ability to indicate that a check should be written so that all payees must 
endorse the check to cash it. 

6.10 Ability to indicate that a check will be made payable to the designated 
person and/or persons listed in the pay-to box. 

Ability to maintain an electronic checkbook including but not limited to: 

the automated issuance/printing of checks;   
 maintenance of the check register; and 

6.11 

 reconciling to the bank statement. 
6.12 Ability to generate, print and disburse sequentially numbered checks. 
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6.13 Ability to hold a check for payment based on voucher payment date. 

6.14 Ability to auto-generate a voucher number for new voucher entries. 

6.15 Ability to automatically create a disbursement voucher when a receipt is 
taken to disburse the payment to a known payee. 

6.16 Ability to search for and display vouchers associated with a receipt. 

6.17 Ability to display check details, including the check number, the status 
of the check as either open, cleared, or voided, the bank from which the 
check was issued, the description of the bank account associated with 
a check, the date that appeared on the check, the date a check was 
generated, and to whom - the person[s] - the check was issued. 

6.18 Ability to enter either present or future dates to appear on the checks 
for both normal and immediate check runs 

6.19 Ability to enter either present or future date that a check run should 
occur. 

6.20 Ability to select the vouchers to be paid during the next check run 

6.21 Ability to define, display, select and execute a check run at the local 
level. 

6.22 Ability to enter checks on a check register. 

6.23 Ability to put a hold on a voucher from any future check runs, except for 
immediate checks, and enter the reason for the hold. 

6.24 Ability to display the current status of the selected voucher and indicate 
the reason if it is not being disbursed. 

6.25 Ability to cancel one or more vouchers including the ability to display 
the number of vouchers selected to be canceled, the total value of 
those vouchers, the reason for cancellation, and the date of the 
cancellation. 

6.26 Ability to stop payment on checks. 

6.27 Ability to void checks, indicating the date the check was voided, the 
reason for the void, and any additional comments 
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6.28 Ability to hold vouchers, based on receipt tender type, for a period of 
time as designated by the tender type, e.g., hold vouchers based on a 
check receipt pending the clearing of the check. 

6.29 Ability to expedite payments to jurors. 

6.30 Ability to hold disbursements to a specific payee. 

6.31 Ability to link a refund voucher to the original receipt that is being 
refunded in whole or in part. 

6.32 Ability to void a check and, at the discretion of the user, to void or not 
void the corresponding voucher(s) 

6.33 Ability to automatically clear a voided check. 

6.34 Ability to indicate that a voucher will be reported on a 1099. 

6.35 Ability to correct errors made during bank reconciliation 

Cash Drawer                        
7.1 Ability to permit individual cashiers to open and close the cash drawer 

batch at least once a day, including the ability to temporarily close a 
cash drawer batch, with confirmation that a user wants to temporarily 
close a cash drawer batch. 

7.2 Ability to allow normal financial processing when a cash drawer batch is 
open 

7.3 Ability to create a batch number to be associated with all transactions 
for a cash drawer 

7.4 Ability to post transactions to the appropriate posting period based on a 
transaction date 

7.5 Ability to create a batch number to be associated with all transactions 
for a cash drawer. 

7.6 Ability to open a new cash drawer batch and indicate the amount of 
cash that is in a new drawer when the batch is opened, and record who 
performed the drawer count. 

7.7 Ability to balance the current day’s financial transactions while 
permitting subsequent payments to be applied to the next business day 
based on court designated business hours  
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7.8 Ability to prevent additional financial activity to be posted against a 
closed batch and the ability to reopen a closed batch for corrective 
processing prior to final approval. 

7.9 Ability to void and re-enter receipts before daily balancing with proper 
security provisions 

7.10 Ability to support reversals at a payment level for local and state 
compliance. 

7.11 Ability to display an assortment of balances for the period, including 
opening, closing and approved totals 

7.12 Ability to show the status of the cash drawer’s batch, e.g., open, 
reopened, or closed. 

7.13 Ability to display the details for one or more cash drawer batches 
including but not limited to: status, monies by tender type 

7.14 Ability to compute the balance for each cash drawer batch, register, 
and cashier. 

7.15 Ability to allow cash register validations for each case filed when many 
cases are paid by one form of payment, e.g., credit card 

7.16 Ability to automatically add an entry when receiving money, indicating 
who made the payment, total amount of payment, date and time, and 
how much was applied to each assessment. 

7.17 Ability to change the status of a cash drawer’s batch to a final approval 
status. 

7.18 Ability to provide feedback to the user that the cash drawer’s batch is 
approved. 

7.19 Ability to allow disbursements from a cash drawer’s batch once it is 
approved. 

7.20 Ability to prevent the reopening of a cash drawer’s batch with the status 
of final approval. 

7.21 Ability to prevent disbursements from receipts until a cash drawer has 
been approved. 

7.22 Ability to default all tender type totals to $0.00 when a cash drawer 
batch is opened. 

7.23 Ability to void receipts and maintain proper totals within the cash 
drawer’s batch. 
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7.24 Ability to calculate and display: (i) the dollar amount and the number of 
items collected for each tender type in a cash drawer; and (ii) the total 
dollar amount and the total number of items collected in a cash drawer. 

7.25 Ability to enter closing totals by tender type for a cash drawer batch. 

7.26 Ability to enter a reason for shortages/overages when finalizing a cash 
drawer batch. 

7.27 Ability to list transactions in any cash drawer batch. 

7.28 Ability to display a physical cash drawer caddy ID and link a physical 
cash drawer caddy to a cashier. 

7.29 Ability to reopen a drawer for normal processing that was previously in 
a temporarily closed status. 

7.30 Ability to automatically provide the account numbers and dollar 
amounts to be reversed on a void transaction based on the original 
financial transaction. 

7.31 Ability to display the date and time the cash drawer batch was opened, 
closed, and approved and the number of items in the batch. 

7.32 Ability to define cash change thresholds for a financial office. 

Ability to integrate with cash register system with features including but 
not limited to: 
• card swipe technology 
• ability to print validation information on checks and court documents 

7.33 

• print endorsement on check 
7.34 Ability to display the following transaction information: the date entered; 

type; amount; description; dollar amount increased or decreased; date 
last transaction occurred; and all history. 

7.35 Ability to support cash register passwords so that multiple clerks can 
process financial transactions on the same register. 

Financial Search Functions                     
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8.1 Ability to search for individuals and entities that have outstanding 
vouchers (disbursements being held). 

8.2 Ability to search for assessments, ledger accounts, journal entries, 
receipts, vouchers, checks, banks, bank accounts, cash drawer’s 
batches, and cash drawer caddies and the financial transactions that 
affect balances associated with them. 

8.3 Ability to flag an assessment as uncollectible, and generate line item 
records for assessments. 

8.4 Ability to quickly navigate to details of a selected transaction, including 
assessments, ledger accounts, journal entries, receipts, vouchers, 
checks, banks, bank accounts, cash drawer’s batches, and cash 
drawer caddies from the list returned from a financial search. 

8.5 Ability to void an entire receipt including all associated transactions and 
refunds, and indicate that the payment was voided. 

8.6 Ability to see assessment history for any assessment, with the ability to 
delineate who made the payments on a joint and several obligations.   

8.7 Ability to track one or more joint and several debts or obligations of 
parties created in one count judgment. 

8.8 Ability to link orders imposing restitution in criminal, juvenile and civil 
judgments. 

Criminal Cases                                    
9.1 Ability to enter and modify charge codes which are based upon state 

statute/local ordinances level and degree and connect them to 
appropriate disposition and sentencing alternatives. 

9.2 Ability to recognize and link one or more parties to one or more specific 
case and include description and/or other data 

9.3 Ability to allow multiple users to enter new events on a case 
simultaneously 
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9.4 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

9.5 Ability to change party, attorneys, judge, and participant information 
across all cases, and maintain historical data of all changes. 

9.6 Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to 
capture this data 

9.7 Ability to capture the arrest date, time and location. 

9.8  Ability to enter officer ID or badge number, and link to originating law 
enforcement agency and case. 

9.9 Ability to handle exchange of case information under the Interstate 
Compact On Juveniles,    where applicable 

9.10 Ability to support a directory of Law Enforcement Officer information. 

9.11 Ability to track one or more plea agreements in a case from filing to 
disposition for defendants. 

9.12 Ability to configure at the local level disposition alternatives that are 
available and offered to defendants in each criminal case (felonies ) 
and maintain all information throughout  each stage of the proceeding. 

9.13 Ability to provide a notice alert to interested parties when a remitter, 
demand for a speedy trial, appeal, etc., has been filed and link filing to 
the original criminal case. 

9.14 Ability to provide alert and or notice of habeus corpus when filed in the 
Clerk’s office and link filing to case. 

9.15 Ability to link habitual offender and predator status to case and add an 
additional count or charge if applicable. 

9.16 System must provide alerts to user and public as defined when there is 
a sexual offender register 

Warrants                                           
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10.1 Ability to add, delete and modify information about all outstanding 
warrants for all individuals and entities in the directory. 

Ability to add, delete and modify the following information:  

The request for a warrant and the date the request is made,  

Date of issuance or rejection,  
 Reason for rejection 
 Warrant type,  

 Warrant status,  
 Who will serve the warrant if the warrant is issued,  

10.2 

Return of service and the date service is returned. 

10.3 Ability to query for outstanding warrants by various criteria (e.g., name, 
address, SSN, etc.) by county and statewide. 

10.4 Ability to automatically assign a unique warrant tracking number 

10.5 Ability to manually assign a unique warrant tracking number. 

10.6 Ability to show all addresses and phone numbers ever used by subject, 
and must interface with Smart Links 

10.7 Ability to search Civil, Clerk, Solicitor, District Attorney, and other 
county records,  in order to obtain any and all pertinent information 
regarding warrant subject 

10.8 Ability to update warrant and show service by deputy/marshal 

10.9 System must provide flags and alerts to show subject in custody when 
entering new warrants 

10.1 Ability to modify warrant once entered in the system, and provide audit 
trail 

10.11 Ability to create expired warrant reports 
10.12 Ability to restrict access to warrant modifications 

10.13 Ability to print active warrant count and print active list 

10.14 Ability to generate and print reports by warrant type 
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10.15 System must have electronic warrant features, EWI Interfacing, which 
includes calendars and dispositions  

10.16 Ability to link the warrant number to the related case number, in which 
the warrant request was filed. 

10.17 Ability to generate, recall, quash or cancel a warrant and route it 
electronically to the appropriate agency. 

10.18  Ability to ensure that the cancellation of an arrest warrant is 
immediately reflected in the system. 

10.19 Ability to designate requests for warrants and issuance of warrants as 
confidential. 

10.20 Ability to alert a user when an outstanding arrest warrant or a body 
attachment exists for an individual in this county or statewide. 

10.21 Data Exchange Point-the ability to transmit issued warrant information 
and updates to appropriate agencies 

10.22 Ability to enter date warrant was executed and by whom 

10.23 Ability to record information concerning wanted persons both within and 
outside the agency 

10.24 System must be able to display an alert of an active warrant next to the 
GCIC designated defendant name and all other aliases associated with 
that name/and or defendant  

10.25 System should allow for multiple offense per warrant if applicable 

System must be able to maintain and track the following: 10.26 

Warrant number 
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Case, Complaint, or File number 

Warrant description/type 

Reason for any changes to a warrant 

Issuing agency 

Issuing Judge 

Bond amount 

Posted Bond 

Posting Agency for bond 

Location of offense/violation 

Court date 

Physical description 

Warnings or danger alerts 

Background, if applicable 

Statutory limits/expirations 
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Death/deceased 

Served on person 

Recalled by court 

Detainer information  

10.27 Ability to generate any number of reports such as types, daily, monthly, 
quarterly, yearly totals, all warrants within a specified time/date, by 
agency, etc. 

Ability to track extraditions by the following, but not limited to: 

 In/out 
Cost (with totals) 

Requesting agency 

10.28 

Biographical information 

Protective Orders                           
11.1 Ability to alert a user that related orders such as protective orders and 

no contact orders may need modification when a case is disposed. 

11.2 Ability to collect the minimum data required by NCIC in order to initiate 
a Protective Order case, as defined in the latest version of the NCIC 
guide 

11.3 Ability to flag parties and participants addresses excluded from public 
access pursuant to law, and must have mandatory fields 

11.4 Ability to flag a party and participant identifying information, including 
addresses, as excluded from public access, pursuant to law 
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11.5 Ability to track the initial protective order and the history of all 
modifications, maintaining an effective and expiration date for each 
initial order or modification. 

11.6 Ability to assure that a copy of a protective order and any modification 
is provided to local law enforcement agencies at time of issuance. 
(State of Georgia Protective Order Registry) 

Booking                                       
12.1 Ability to enter the charges made by a law enforcement officer at the 

time of a criminal arrest.  

12.2 Ability to create a criminal case before booking, on copy of charges with 
no physical arrest. 

12.3 Ability to support number of defendants per case, who were booked in 
on a single case. 

Bail/Bonds                                      
13.1 System should have the ability to automatically calculate bond /bail 

amounts upon bond schedule and /or bond recommendations 

13.2 System should have the ability to interface with the jail, the Clerk’s 
Authority, GCIC, Department of Motor Vehicles, and other such law 
enforcement entities. 

13.3 Ability to handle every aspect of the bond process, maintain unlimited 
amount of bond information including real time posting and updating 
and be available 24/7/365 

13.4 Must be table driven and the table user-definable 

13.5 Ability to display all screens pertaining to case management, bond data 
entry, warrant entry and name inquiry in a split screen format. 

13.6 The system should provide a user defined history, and have the ability 
to purge and restore archived data 
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13..7 Ability to automatically calculate bail amounts based on bond schedule, 
and should be able to maintain bond register. 

13.8 Ability to attach judge’s notes and other text information, and display 
and have the option to print or hide such notes 

13.9 Ability to create, save and delete search criteria for later execution by 
the current user. 

13.10 Ability to search within search results and link various bond types to 
parties.  

13.11 The system should be multi-jurisdictional and have the ability to 
interface with the jail to notify the jail of bond status and case 
disposition 

13.12 The response time for the system for any bond transaction should be 5 
seconds or less from anywhere within the system and with concurrent 
users. 

13.13 Ability to grant search capability of data based upon user-group 
profiles. 

13.14 The system should have the ability to track all defendants that fail to 
appear, for automatic bond rescissions and forfeitures. 

13.15 The system should have the ability to allow withdrawal of bond if 
defendant changes his/her mind. 

13.16 Ability to apply cash bond to fines and amounts 

13.17 Ability to refund balance of cash bond after applying to fines and court 
costs  

13.18 Ability to automatically calculate balance due 

13.19 Ability to transfer cash bond balance to related cases after applying 
fees and costs 

13.20 Ability to update cash bonds automatically and have the ability to refund 
to defendant or payer on bond receipts 

13.21 Ability to calculate monies collected according to case type and court. 
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13.22 Ability to record, review, and update defendant personal information 
(e.g., DOB, address, phone number, etc) and bond setting information 
(amount set, hearing dates, etc.) 

13.23 Ability to enter and update the terms of a conditional release, pre-trial 
supervision, substance abuse evaluations/screening, etc. 

13.24 Ability to track bond history (active or inactive) by unique bond type, 
agent/payer, surety, bond status, case number and defendant 

13.25 Ability to automatically generate work list entry or report of 
incarcerated/detained defendants that are required to have a bond 
review hearing 

13.26 Ability to attach judges notes to on-line bond setting information and 
print or not print notes when hard copy is printed 

13.27 Ability to set, modify and rescind bond by person and/or case 

13.28 Ability to maintain bail bond companies and individuals tables with total 
monetary amount of bonds for each company, number of bonds made 
for each individual, and status of each bond 

13.29 Ability to provide a format letter of bond clearance to any jurisdiction or 
court with case number, bond type, amount, etc. 

13.30 Ability to display bond information at remote locations, including the 
courtroom, and provide bond notice and ticklers 

13.31 Ability to identify, track and generate reports on bond types by court, 
case type, judge, etc. 

13.32 Ability to provide an audit trail of all changes and activities in the system

13.33 Ability to limit creation, deletion and updating of bond information 

13.34 Ability to automatically log off from system when workstation is inactive 
for thirty minutes or more. 
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13.35 Ability to allocate disbursements of a cash bond in a criminal case 
based on state law and local rules to such accounts as administrative 
fees, fines, costs, publicly paid costs of representation and restitution. 

13.36 Ability to allocate bond refund based on previously defined court rule or 
order configured at the state or local level. 

13.37 Ability to record the name of the individual who posted the bail. 

13.38 Ability to record and monitor information about the ordering, receipt, 
forfeiture and return of bail throughout the duration of the case. 

13.39 Ability to quickly disburse/apply bail to case and notify requisite entities 
such as the jail to prepare for defendant release. 

13.40 Ability to transfer bail from one case to be applied to assessments on 
another case or multiple cases. 

13.41 Ability to enter the location, book value, and nature of securities when 
taking securities in lieu of cash for a bond. 

13.42 Ability to enter limits of a bonding authority of a bonding agent. 

13.43 Ability to process (accept and payout) bail prior to a case being filed in 
court. 

13.44 Ability to produce a notice or report indicating that a bond can be 
released to the person posting the bond when a case is resolved. 

13.45 Ability to record bond recommendations and bond amount and judge’s 
order. 

13.46 Ability to process surrenders of passports and create a tickler file that 
passport shall remain with file/case/record, etc. 

13.47 Ability to update and modify bond schedule  
Criminal Division                 
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System supports but is not limited to the following list of tables: 

•         Statutes and ordinances 

•         Judges and attorneys tables 

•         Disposition types and sentencing codes 

•         Fines, fees and restitutions 

•         County holidays and business hours 

•         Judges 

14.1 

•         Attorneys/prosecutors 
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•         Law enforcement officers 

•         Case status 

•         Motions 

•         Event type 

•         Docket entries  

14.2 Ability to record which parties, attorneys, judge, and participants were 
involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

14.3 Ability to configure rules to facilitate the assignment of court resources 
from the pool. 

14.4 Ability to recognize and link one or more parties to a case and relate all 
information to that case  

14.5 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

14.6 Ability to track the kind of service that is required for each type of 
participant and case. 

14.7 System must allow entry of date, time and location of offense 

14.8 System records type of offense and multiple offenses 

14.9 System tracks the history of all charges and their dispositions by 
charge, by case and by defendant 

14.10 Flexible system to support numerous pre-trial services and programs 

14.11 Ability to interface defined systems with other automated systems 

14.12 Ability to encrypt and safeguard confidential information 
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14.13 Ability to provide forecasting and trend analysis  

14.14 Ability to provide statistical and metric reports that would  assist in 
tactical and strategic plans   

14.15 Ability to flag clients that failed to participate in a scheduled program or 
service 

14.16 Ability to flag clients that completed a scheduled program or service 

14.17 Ability to capture “sensitive” information within the case management 
program such as medical, mental health, chemical dependency, and 
other modalities 

14.18 Ability to support retrieving, sorting, recording and reporting client 
phone messages 

14.19 Ability to provide alerts based on preset criteria 

14.20 Ability to follow an individual from program to program or multiple 
programs concurrently  

14.21 Ability to provide a mechanism for maintaining items such as room and 
board and miscellaneous fees 

14.22 Ability to generate alerts when any conditions, as defined, are not 
satisfied 

14.23 Ability to maintain and generate various reports and data pertaining to 
clients, programs and services and training  

Case Initiation                            
15.1 Ability to initiate a case at any defined clerk location within the county or 

court jurisdiction and assign the proper jurisdictional identifiers, and 
update case. 

15.2 Ability to auto-generate templates for each case type or style from party 
names and other case information. 

15.3 Ability to implement rules regarding the assignment of cases 
configurable at the local level, including the ability to disallow the 
assignment of a judicial officer to a particular case or cases, e.g. in 
instances of conflict of interest. 

15.4 System must be able to adopt and use common terms concerning 
charges, case information, and dispositions, as well as common 
protocol for capturing information.    
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15.5 Ability to produce documents including but not limited to Complaints, 
Warrants, Affidavits, Probable Cause, Receipts, Notification Letters, 
Subpoenas, Offense Sheets, Verdict Sheets, Failure  To Appear 
Warrants.  

15.6 Ability to disallow the scheduling of judicial officers to a case or court 
event based on known conflicts of interest with a party on a case, 
allowing different rules for various circumstances, such as recusal or 
former law firm. 

15.7 Ability to add any category of case type without deleting or re-entering a 
case. 

15.8 System should have the ability to convert, enter, add reactivate and 
cross reference cases. 

15.9 The system should have the ability to display all screens pertaining to 
case management, data entry, warrant entry, name inquiry, etc., in a 
split screen format 

15.10 Ability to enter the date a case is filed, party's relationship to a case, a 
party's attorney, and case type. 

15.11 System must have word check features that utilize consistent 
abbreviations in textual fields throughout entire system 

Parties To a Case               
16.1 Ability to clearly identify and track the role of interested parties in a case

16.2 Ability to be organized by individual or entities (lists), not cases. 

16.3 Ability to enter a new or specified address based on case type, with the 
ability to limit it to that particular case.  

16.4 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, and generate a statistical 
report. 

16.5 Ability to link new cases to existing criminal records for parties to a 
case, and alert user when there are outstanding warrants, and other 
outstanding cases that do not necessarily require a court appearance.  
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16.6 System should have user-configurable flags or alerts for events, and 
changes with all parties to a case (e.g., death, moved out of state, no 
longer a minor) 

16.7 Ability to indicate whether disbursements should be held for this 
individual or entity and reasons why it should be held. (e.g., 
garnishments)  

16.8 Ability to indicate whether an individual or entity is not allowed to collect 
interest on judgments. 

16.9 Ability to update information in the directory at any time, with access 
authorization. 

16.10 Ability to merge and sever individuals or entities upon identification of 
true and alias names, and other identifying information. 

16.11 Ability to have more than one family jacket per individual, or family 
where applicable. 

16.12 Ability to enter multiple instances of a qualifying relationship (e.g., 
married, living together, separated). 

16.13 Ability to link or associate multiple roles for individuals as roles may 
change over time. 

16.14 Ability to maintain lists of certified and non-certified interpreters, 
searchable by personal name, company name and language. 

16.15 Ability to copy or associate a subset of the roles/participants from one 
case to another. 

16.16 Ability to indicate when a party is pro se, representing self, to provide 
certain functionality and triggers or alerts generally reserved for 
attorneys, such as notices, motions and discovery. 

16.17 Ability to add a new attorney or replace an existing attorney for a case, 
group of cases, party or group of parties, capturing the active and 
inactive dates for the attorney’s appearance, including temporary 
attorney appearances. 

16.18 Ability to define and add multiple participants to a case. 
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16.19 Ability to vary participant information depending on other variables such 
as type of case. 

16.20 Ability to associate a role to a party to a case and maintain information 
tailored to different roles.  

16.21 Ability to maintain case information for each party to the case 

16.22 Ability to identify a party to a case as an individual or organization 

16.23 Ability with appropriate security access configurable at the local level, to 
create a family jacket by adding, modifying or deleting associated 
individuals. 

16.24 Ability to maintain attorney information, including but not limited to: 
name, first, middle, and last, title, attorney type (prosecutor, private, 
special prosecutor, legal aid, pro-bono; bar number, law firm 
name/association; address, practice status (active, suspended, 
disbarred);telephone/fax numbers, and email address 

16.25 Ability to file a case by a representative participant while capturing the 
represented party, e.g. on behalf of and next of friend, or personal 
injury cases. 

16.26 Ability to enter a legal agent, e.g., resident agent for out-of-state 
business or secretary of state by default. 

16.27 Ability to track and indicate an out-of-state personal representative for 
cases. 

16.28 Ability to associate corporate, AKA and DBA names with 
persons/parties to a case, and vice-versa 

16.29 Ability to identify participants by relationship to case (as witness, 
juveniles, parents, step-parents, service provider, interpreter, Guardian 
Ad Litem, victim, etc.). 

16.30 Ability to manage and correct all data in a case due to data 
entry/human error and identity theft fraud. 

16.31 Ability to link multiple concurrent case relationships for participants. 
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16.32 Ability to link parties to a case with outstanding violations to the city, 
county, or state by entering name, birth date, race, sex, social security 
number, driver’s license number, or other identifying information as 
defined.  

16.33 Ability to enter the name of the court reporter present at a trial, hearing, 
or other proceeding that was recorded 

16.34 Ability to record which parties, attorneys, judge, and participants were 
involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

16.35 Ability to maintain lists or pools of court human resources at the local 
level (court appointed attorneys, guardian ad litem, CASA, interpreters, 
etc.). 

16.36 Ability to configure rules to facilitate the assignment of court resources 
from the pool. 

16.37 Ability to add, delete, and modify attorney firm affiliations, upon 
notification to the Court. 

16.38 Ability to record judgment and disposition information by party or 
charge 

16.39 Ability to link other identifying information associated with parties to a 
case such as  identifying marks or tattoos 

16.40 Ability to allow multiple parties to request the same event and produce 
one entry. 

16.41 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and/or cases and provide a mechanism 
for selecting one or more from the list for a specific purpose, such as 
giving notice of an event. 

16.42 Ability to maintain a complete history of all participation by individuals, 
parties and entities in all cases. 

16.43 Ability to enter, change, and withdraw attorneys and other participants 
from cases and maintain a history of activity/involvement 

16.44 Ability to quickly display existing individuals with the same or similar 
name to determine if that person already exists in the database, with 
the ability to select that person to populate appropriate fields. 
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16.45 Ability to identify if an attorney is eligible for court appointed cases.  

16.46 Ability to flag a party and participant identifying information, including 
photos, as  excluded from public access 

16.47 Ability to track pro bono assignment[s] of mediators or lawyers 

16.48 Ability to add or modify addresses and other information at the case 
level for individuals who are NOT judicial officers, attorneys, business 
entities, law enforcement officers, or governmental agencies. 

16.49 Ability to add or modify at the case level multiple addresses, phone 
numbers, and contact information for attorneys, parties, participants, 
business entities, and governmental agencies, and the ability to select 
how each different piece of contact information is to be used (e.g., use 
one address for sending checks and another address for serving 
notice). 

16.50 Ability to link attorneys to any and all cases he/she is associated with 
across all county court entities  

16.51 Ability to designate a case specific address, phone number, and other 
contact information for a participant, party, attorney, and judicial officer. 

16.52 Ability to default at the case level to the address, phone number, and 
contact information in the directory for attorneys, judicial officers, law 
enforcement officers, governmental entities and businesses, with ability 
to override. 

16.53 Ability to alert a user when a party, judicial officer, attorney, or 
participant is already related to the case. 

16.54 The system should link parties to case with fields containing name, title, 
first, middle last; party role, plaintiff, victim, witness, police office, co-
defendant., etc. 

16.55 System should link attorney of record to case/defendant, etc. 

16.56 System should maintain history of attorneys for each case 
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16.57 System should track all defendants, witnesses and parties to a case 
who fail to appear 

16.58 System should have the ability to link multiple cases for a single 
defendant to a single docket  

16.59 System should provide the ability to indicate all special needs for each 
person and or  party to the case 

Case Events                                            
17.1 Ability to indicate that an assessment has been satisfied, and have the 

ability to enter an assessment satisfaction event related to a single 
case and related cases. 

17.2 System should automatically check for weekends and holiday and other 
dates as specified 

17.3 Ability to schedule events for cross-referenced, consolidated, and 
related cases as a group as if the group is a single case as an option 

17.4 Ability to add one or more case events for one or more cases. 

17.5 Ability for the system to add a case entry at the time a financial 
transaction is performed (e.g., partial payment, full payment, 
assessments, and disbursement 

17.6 Ability to add events where the event effective date is prior to the event 
entry date. 

17.7 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the state level, only the first time a status of 
dormant or decided is affixed to a case.  

17.8 Ability to use a combination of pre-defined text and existing data to 
create event entries with the ability to view and/or change modified. 

17.9     Ability to flag a previous case entry as being corrected by a 
subsequent pro tunc entry. 
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17.10 Ability to set and reset a trial date and calculate the time for a 
permissible continuance automatically, based upon statutory deadlines 
and reasons for granting a continuance 

17.11 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level.  

17.12 Ability to sever a case from a list of consolidated cases, copy all events 
to a severed case, add an event/case entry to the severed case noting 
that it was severed, and add an event entry to the cases that a severed 
case was previously consolidated with noting that it was severed 

17.13 Ability for the system to add an event to the event log based upon the 
occurrence of another case event. 

17.14 Ability for the system to generate a case event each time service of 
process is issued and to generate a case event upon return of each 
attempted service.   

17.15 Ability to have grand jury service process feature 

General Case Processing                            
18.1 Ability to generate a case number filing sequence for each case type 

either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the administrator. 

18.2 Ability to record events and/or participants in a case at any time.   

18.3 Ability to create administrator and user defined workflow processes for 
court cases and related transactions via step by step screen flows and 
tutorials 

18.4 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the state level, only the first time a status of 
dormant or decided is affixed to a case.  
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18.5 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases). 

18.6 Ability to handle expungements according to statutory procedures 
outlined for and criminal records 

18.7 Ability to capture and track the party responsible for implementing the 
conditions of a court order and record when compliance has occurred 
(e.g., a receiver directed to file a report, probation office required to file 
a pre-sentence report, a doctor appointed to examine a criminal 
defendant for competency, to file a report.) 

18.8 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the local level.  

18.9 Ability to assign the status of each motion from a list of statuses 
configurable at the state and local level 

18.10 Ability to view a listing of all motions in a case, the respective assigned 
status of each motion, and the due dates for various actions related to 
the motions, including responses, briefing schedules and ruling due 
dates. 

18.11 Ability to link a document to one or more parties, attorneys and 
participants and/or cases. 

18.12 Ability to link a document to a case event. 

18.13 Ability to accommodate amendments to the criminal law. The law 
(statute) effective on the date of the offense is the one to be applied 
and not necessarily the statute in existence at the time the case is 
initiated. 

18.14 Ability to calculate and/or enter an anticipated start date and end date 
for the probation component of a legal disposition in a criminal case. 

18.15 Ability to add, modify, delete, and view notes, in one or more cases, 
with ability for authorized users to select the classification of note type, 
e.g., personal, intra-office, and inter-office/system-wide notes, pursuant 
to configurable security measures at the state and local level. 
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18.16 Ability to flag a case as 'inactive' with ability to automatically remove 
that designation when any event is later entered in that case. 

18.17 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, OR 
ability to produce orders or other forms using data entered into the 
system. 

18.18 Ability to modify (but not delete) the case caption. 

18.19 Ability to allow for entry of more than one statute per count in a criminal 
case, e.g., a criminal defendant is charged with attempted murder, 
which would require the entry of the "attempt" statute and the "murder" 
statute 

18.20 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a criminal case. 

18.21 Ability to do data entry “in volume” for all types of judicial activities, e.g., 
entry of judgments. 

18.22 Ability to alert user if scheduled event date exceeds the defined time 
standards 

18.23 Ability to use a barcode scanner capability to perform defined aspects 
of general case management and tracking 

18.24 Ability to prevent the entry of the same person with the same role in the 
same case. 

18.25 Ability to copy information from one case to another. 

Ability to maintain information about the request for an investigation, 
evaluation, or assessment report including, but not limited to: 

the type of request; 

the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 

the due date of the report requested; 

18.26 

whether the report or request is confidential;  
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filing date of the report requested 

18.27 Ability to record and correct the tender type (e.g., cash, check, credit 
card etc.). 

18.28 Ability to transfer information from one case to another.  

18.29 Ability to configure at the local level which erroneous case numbers can 
be modified. 
Provide workflow navigation for: 

recording judgments 

recording full and partial satisfaction judgments 

issuing writs 

18.30 

recording return of writs  

18.31 Ability to provide workflow navigation to alert users to the proper 
sequence of actions and any timing requirements that apply. 

Case Management                                   
19.1 System must be data centric which conforms to approved County 

Standards and meets the business needs of its end users 

19.2 System must have statistical reporting features 

19.3 System should have case retention time standards 

19.4 Ability to generate a case number filing sequence for each case type 
either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the administrator. 

19.5 System should link new cases to existing criminal records for 
defendants as well as any outstanding warrants, cases, and  tickets 
that do not require a court appearance 

19.6 System should track all dispositions and activity relating to a case 

19.7 Ability to enter recusal of judges or other conflicts of interest at case 
and event level. If user attempts to schedule the case or event an alert 
or prompt will be given 
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19.8 Ability to define default vales for appropriate entry fields   

19.9 Ability to provide administrator maintained tables   

19.10 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases) 

19.11 System tracks placement of defendant (e.g. Department of Corrections, 
County jail, rug Rehabilitation Center)  

19.12 Ability to handle expungements according to the procedures outlined 
for criminal records and for juvenile records. 

Ability to flag or indicate, but not limited to the following information 
associated with a case: 

•         Domestic or Family related 

•         Incomplete data 

•         Filing Fee Payment Status 

•         Confidential 

•         Judge Demand/Bench Trial 

•         Jury Demand 

•         Motion Pending 

19.13 

•         Appeal Pending 

19.14 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, and/or case types.  
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19.15 Ability to assign the status of each motion from a list of statuses 
configurable at the local level 

19.16 Ability to view a listing of all motions in a case, the respective assigned 
status of each motion, and the due dates for various actions related to 
the motions, including responses, briefing schedules and ruling due 
dates 

19.17 Ability to link a document to one or more parties, attorneys and 
participants and/or cases. 

19.18 Ability to link a document to a case event. 

19.19 Ability to accommodate amendments to the criminal law. The law 
(statute) effective on the date of the offense is the one to be applied 
and not necessarily the statute in existence at the time the case is 
initiated. 

19.20 Ability to comply with chronological case summaries, electronic creation 
and filing of cases, records of judgments and orders and the ability for 
the County to designate where documents are to be placed. 

19.21 Ability to calculate and/or enter an anticipated start date for the 
probation component of a legal disposition in a criminal case. 

19.22 Ability to add, modify, delete, and view notes, in one or more cases, 
with ability for authorized users to select the classification of note type, 
e.g., personal, intra-office, and inter-office/system-wide notes, pursuant 
to configurable security measures at the local level. 

19.23 Ability to flag a case as 'dormant' with ability to automatically remove 
that designation when any event is later entered in that case 

19.24 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, or 
ability to produce orders or other forms using data entered into the 
system. 

19.25 Ability to modify (but not delete) the case caption. 
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19.26 Ability to allow for entry of more than one statute per count in a criminal 
case, e.g., a criminal defendant is charged with attempted murder, 
which would require the entry of the "attempt" statute and the "murder" 
statute. 

19.27 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a criminal case 

19.28 Ability to do data entry “in volume” for certain types of judicial activities, 
e.g., entry of judgments. 

19.29 Ability to use a wizard-like process to enter all information pertinent to 
initiation of a case for all case types. 

19.30 Ability to use a barcode scanner to read ticket and case numbers when 
performing data entry and processing payments. 

19.31 Ability to prevent the entry of the same person with the same role in the 
same case. 

19.32 Ability to copy information from one case to another. 

Ability to maintain information about the request for an investigation, 
evaluation, or assessment report including, but not limited to: 

19.33 

the type of request; 
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the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 

the due date of the report requested; 

whether the report or request is confidential; 

 filing date of the report requested. 

19.34 Ability to record and correct the tender type (e.g., cash, cashier’s check, 
money order, credit card etc.) 

19.35 Ability to configure at the local level a time period within which 
erroneous case numbers and other entries can be modified. 

Provide workflow navigation for: 19.36 

recording judgments 
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recording full and partial satisfaction judgments 

issuing writs 

recording return of writs  

       Fi Fa’s 

19.37 Ability to provide workflow navigation to alert users to the proper 
sequence of actions and any timing requirements that apply. 

19.38 Ability to transfer information from one case to another.  

19.39 Ability to flag cases to exclude them from consideration and dismissal. 

Ability to generate and save a list of cases (including flagged cases) 
that have had no activity with selection based on the following criteria: 

Case type 

19.40 

Judicial officer 
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Case track 

Number of days since last activity 

19.41 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, only the first time a status of 
dormant or decided is affixed to a case. 

19.42 Ability to recall a saved list of cases set for immediate hearings and 
subsequently selects cases for deletion from the saved list. 

19.43 Ability to recall a saved list of cases and schedule the selected cases to 
a specified block of time, including setting the hearing date and time. 

19.44 Ability to recall a saved list of cases set for an immediate hearing to be 
used for issuance of dismissal orders. 

19.45 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level. 

19.46 Ability to track to add, modify or delete any additional dates required by 
local court practice or local rule at the local level. 

19.47 Ability to track and configure, at the local level, all dates required by 
state statute or local rules and ordinances. 

19.48 Ability to associate one or more selected tracks to a case type, with the 
ability to indicate the default track for the case type. 

19.49 Ability to default to a designated track at time of case initiation with the 
ability to assign or reassign a case to a different track at any time 
during the course of the case. 

19.50 Ability to track and calculate dates in the track based on statutes using 
various information within a case (e.g., date of filing, date of arrest, 
whether bond is posted, etc.) 



 

Fulton County Unified Justice Case Management System 211 
Request for Proposal 
 

19.51 Ability to track to override, locally, a date configured at the local level, 
requiring the user to assign a reason from a list of predefined reasons 
that are configured at the local level. 

19.52 Ability to track to modify a calculated date, configured at the local level, 
without establishing a reason for modification. 

19.53 Ability to automatically recalculate dates in a track, with the need for 
recalculation associated with particular predefined reasons for 
continuance, and adjust the track to reflect the recalculated date (e.g., 
adjustment of trial date where the recalculation occurred as a result of a 
defendant's request for continuance)   

19.54 Ability to enter a reminder to alert the judicial officer that a ruling is due 
on a motion or trial by a specific date. 

19.55 Ability to calculate and view the number of days between any two 
events on a case. 

19.56 Upon the filing of a document, provide a mechanism for the user to set 
a due date (based on an elapsed period of time), and allow the user to 
enter an action to be taken (that will automatically occur) when the due 
date has passed without appropriate response, e.g., no response filed 
within 10 days, motion is automatically granted. 

19.57 Provide a mechanism to set up, in advance, actions or activities that will 
occur upon the filing of a particular document (e.g., The filing of 
document A will trigger activities X, Y, and Z.). 

19.58 Ability to notify appropriate parties of overdue activities 

User Access                                   
20.1 Ability to provide a secure login for each user based upon defined user-

group profiles configurable at the local level. 

20.2 Ability for a “public” view/access to the court data either through a 
publicly accessible computer or via the Internet. 
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20.3 Ability for named users to view/access court data either through a 
publicly accessible computer or via the Internet (enhanced access). 

User Prompts                                   
21.1 Ability to provide prompts to assist users in processing receipts and 

updating cases with outstanding assessments. 

21.2 Ability to prompt the user to move the case/account to the next 
step/action in the collection process based upon a set of user-defined 
rules at a local level. 

21.3 Ability to notify a cashier if the counted cash drawer batch total does 
not equal the calculated batch total and prompt them to process 
overage or shortage. 

21.4 Ability to add a reversal assessment, when applicable. 

21.5 Ability to alert the user when a scheduled assessment is not paid so 
that the user can take proper action (e.g., generates a payment notice, 
schedule a show cause hearing or request the issuance of a warrant). 

21.6 Ability to alert a financial user of any condition that might affect period-
end balancing being successfully completed (e.g., negative account 
balance, missed bank deposits). 

21.7 Ability to automatically make an entry to a case/file when the refund is 
made, recording the amount, date and time, reason, and to whom the 
refund was issued. 

Ability to ensure that a refund amount of a receipt cannot be:  

larger than the receipt amount minus the amount of any outstanding 
vouchers; or 

21.8 

larger than the receipt amount; and issued on a voided receipt 

21.9 Ability to provide notification to the user if a record in a current, open 
session, that the user has already modified but not saved, has been 
changed by another user since the user retrieved that particular record. 
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21.10 Ability to provide a prompt or message to the user when it is time to 
perform certain actions (e.g., issue notices or turn an account over to 
another entity) configurable at the local level. 

21.11 Ability to prompt the user to fill in the appropriate fields on standardized 
forms and have the data stored in the appropriate tables. 

21.12 Ability to alert users when private notes or comments exist on a case, 
subject to the viewing privileges established. 

21.13 Ability to display positive acknowledgement that data entered has been 
accepted 

21.14 Ability to display short-cuts and immediate directs to desired function 

21.15 Application screens shall be consistent across all modules 

Persons Functions                        
22.1 Application shall allow users to merge and unmerge persons and case 

histories if duplicates were generated for the same person 

22.2 The ability to receive electronically (Data Exchange Point) 
defendant/juvenile information from: Department of Labor, Sheriff’s 
Department, Department of Motor Vehicles 

22.3 System should retain former addresses when new address information 
is added, or updated 

22.4 System must be able to generate and assign a unique person identifier 
for each individual. This identifier shall be different from the social 
security number 

22.5 System must have as few screens as possible with drill down capability 
for related information and a search function allowing users to remain 
on one screen while searching for parties by pre-set criteria 
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System must have the ability to enter and maintain the following 
individual information: 

Full name (first, middle, last, prefix & suffix 

Custodial Status 

Address 
Telephone Number 

Arrest Date 

Local Inmate Number 

Release date 

Legal status 

Date of Birth 

Photograph 

22.6 

Immigration and Naturalization Identification Number 
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Age 
Place of birth 

Date of death 

Marital Status’ 

Height 
Weight 
Sex 
Ethnicity 
Race 
Eye color 

Hair color 

Special characteristics 

Driver’s license number and classification 

Issuing State for driver’s license 

Social Security number 

State identification number 

FBI number 

Aliases  
Relatives 

22.7 System must have the ability to flag an address that is no longer valid, 
and to indicate confidential addresses, as well as limit the access to 
authorized users.  



 

Fulton County Unified Justice Case Management System 216 
Request for Proposal 
 

22.8 System should maintain electronic addresses provides audit trails of all 
code table changes  

22.9 System must be able to maintain multiple phone numbers and types 
and as well as extensions for individuals and link those telephone 
numbers to an address, and vice versa.  

System must be able to flag persons or indicate status information such 
as: 

Violent 
Juvenile 
SB 440 Offender 

Incarcerated & where 

Outstanding Warrant 

Probation 

Payments due 

Date of majority 

Education 

Employment status 

Employer 

School 
Habitual Violator 

22.10 

Domestic Violence 

22.11 System will have the ability to generate local and statewide court 
histories of an individual with display and print formats. The default is a 
local search with the ability to change the scope of the search to all 
jurisdictions. 
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System must be able to search for persons using the following: 

Docket number 

Full or partial name using all aliases 

Case type 

Case status 

Social security number 

Citation number 

Probation status 

Incarceration status 

Family unit number 

Date of birth or death 

Driver’s or state ID number 

22.12 

Wild card and soundex 
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      Professional information, such as bar or medical license numbers, 
badge numbers, etc. 

System must e able to maintain extensive vehicle data; 

Make, model, type, color 

Registration Number 

License Plate Number 

State Issued 

22.13 

Expiration Date 

22.14 System must support phonetic (soundex) and other complex (multifield) 
algorithms for matching identities to avoid creation of duplicate records 
for individuals. 

22.15 System must be able to search wild card characters and Boolean 
operators (e.g., and, or, not).  

22.16 System must be able to cross-reference parties and cases and related 
information 

22.17 System maintains information about person’s drug/alcohol abuse 
history 

22.18 System includes U.S. Postal Service zip code directory for address 
verification 

22.19 System can generate all civil and criminal reports of all payment 
accounts 

22.20 System can generate report/information  by party, disposition,  
judgment, method of service, groups of people, organizations, etc.  

Demographics Functions                    
Req. # Requirement Description     
23.1 Ability to add or modify addresses and phone numbers in the directory 

for judicial officers, attorneys, business entities, law enforcement 
officers, and governmental agencies. Ability to change the assessment 
balance to $0.00 when receiving a satisfaction of judgment without 
money. This should record a satisfaction event for the case(s). 
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23.2 Ability to indicate that an address and phone number maintained in the 
directory for judicial officers, attorneys, business entities, law 
enforcement officers and governmental agencies is no longer active. 

23.3 Ability to capture multiple effective dates of each address based upon 
time of the year ("snowbird" functionality). 

23.4 Ability to interface with a postal service to assist with the validation of 
addresses. 

23.5 Ability to enter individual or entity demographic information on a case 
initiation screen and to automatically trigger the addition of a new 
individual or entity, when that individual or entity does not already exist 
on the system. 

23.6 Ability to enter detailed information on a family jacket configurable at 
the local level. 

23.7 Ability to support acceptance of a common person identifiers carried 
over from other agencies or legacy systems. 

23.8 Ability to show verification of directory personal information with ability 
to enter the means by which the verification was made, the date of 
verification, and the user who verified the information. 

23.9 Ability to assign a unique person ID number to an individual upon entry 
into the court system. This number would be used to track/link personal 
information and involvement with a case. 

23.10 Ability to identify individuals who meet legal criteria to be considered a 
violent offender configurable at the state level 

23.11 Ability to assign one or more group ID numbers to an individual, based 
upon criteria set by statute or Supreme Court Rule configurable at the 
state level, e.g., violent sexual offender. 

23.12 Ability to assign a unique case identifier that allows the case to be 
identified across the entire system.  The identifier should remain 
unchanged even though a case is transferred or venued from one court 
to another. 
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23.13 Ability to vary the case information collected based on a specific case 
type configurable at the state and/or local level. 

23.14 Ability to vary the individual information collected based on the directory 
roles configurable at the state and/or local level. 

Civil Cases                                    
24.1 Ability to capture complaint information, including but not limited to: 

initial/original filing,  

24.2 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

24.3 Ability to allow multiple parties to request the same event and produce 
one case. 

24.4 Ability to recognize and link one or more parties to one or more specific 
claims and include description of the claim, e.g., original claim, 
counterclaim, cross-claim, third party claim. 

24.5 Ability to select one or more reliefs (i.e., request for relief the petitioner 
is making to the court) from an available list, with an ability to manually 
enter additional reliefs that are not on the list. 

24.6 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case. 

24.7 Ability to enter claim reason(s), date(s) of incident(s) and relief(s) 
sought. 

24.8 Ability to support the entry of predefined events with specific results, 
free-text events, and a combination of predefined and free-text events. 

24.9 Ability to add one or more real estate properties (including but not 
limited to legal description and common address) to a civil foreclosure 
case. 

24.10 Ability to transfer a denied claim against an estate to a civil case type.  

24.11 Ability to link the related criminal case at the time a post-conviction 
relief case is initiated 
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24.12 Ability to generate a Writ of Execution that lists one or more assets 
(money or property 

Civil Garnishments                       
25.1 Ability to recognize and link one or more parties to one or more specific 

claims and include description of the claim, e.g., original claim, 
counterclaim, cross-claim, third party claim. 

25.2 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case.  

25.3 Ability to generate a Writ of Execution that lists one or more assets 
(money or property) 

Liens Processing                   Clerk’s Office Superior Court 
26.1 Ability to indicate that fee type[s] requires an "apply-to" field, and/or can 

have a lien attached. 

26.2 Ability to add, modify, and delete a lien, capturing the following 
information: amount, type, date lien is approved, date lien is effective, 
the current balance, who filed the lien, who approved the lien, who the 
lien is against, and if lien is satisfied. 

26.3 Ability to add, modify, and delete information received regarding direct 
payments made to the lien holder and adjusts lien balance accordingly. 

26.4 Ability to view and print the payment history of a lien including all direct 
payments made to the lien holder, receipt of sums paid on a lien, 
disbursement of said sums by the clerk, the current balance, and if the 
lien has been satisfied and/or released.   

26.5 Ability to define and maintain the court rules for applying receipts 
according to selected options and hierarchy and pro-rating methods at 
a local level. 

26.6 Ability to link judgment and other liens to a party to enable generation of 
reports. 

26.7 Ability to recognize and link a cross claim, counter claim or third party 
claim to the initial claim. 
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26.8 Ability to recognize and link one or more parties to one or more specific 
claims and include description of the claim, e.g., original claim, 
counterclaim, cross-claim, third party claim. 

26.9 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case. 

26.10 Ability to define, at the local level, hearing minute forms used to record 
hearing results. 

26.11 Ability to generate a Writ of Execution that lists one or more assets 
(money or property 

Judgments & Garnishments                 Clerk’s Office Superior Court 
27.1 Ability to attach a document with a listing of one or more assets to a 

case, e.g., legal description of real estate, inventory filed in an Estate 
case. 

27.2 Ability to schedule, track, and assign resources to a court calendar or a 
time block calendar, or update resources assigned to a court calendar 
or a time block calendar (e.g., judicial officers, court reporters, bailiffs, 
equipment, etc.), indicate whether the resource is available or 
unavailable, and allow the event to be scheduled even if a resource is 
unavailable. 

27.3 Ability to print county-wide calendars for an individual judicial officer 
with appropriate security configurable at the local level. 

27.4 Ability to monitor and coordinate scheduling of appearances for 
individuals within family jacket in order to avoid scheduling conflicts 

27.5 Ability to associate a court location with a judicial officer assigned to 
that location, including the period of assignment. 

27.6 Ability to view court calendars in real-time across court lines. 

27.7 Ability to schedule the next available court date, time and court location 
for a type of hearing or trial for any judicial officer or a block schedule. 
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27.8 Ability to search the court calendar by specific user-defined parameters 
(e.g., judicial officer, court location, attorney name, party or participant 
name, etc). 

27.9 Ability to track availability or unavailability for judicial officers, attorneys, 
parties and participants. 

27.10 Ability to flag matters on the court's calendar which will be conducted 
by telephone conferencing. 

27.11 Ability to track continuances on a case, including who requested the 
continuance. 

27.12 Ability to schedule and prioritize scheduling of multiple hearings/trials 
on the same date, time, and court location, with an alert to the user that 
such is occurring. 

27.13 Ability to identify an entire case or cases, or components of one or 
more cases as ready for scheduling 

27.14 Ability to enter the amount-of-time-reserved to a case within the hearing 
time block. 

27.15 Ability to define standard working hours and designate non-working 
days, such as weekends and holidays, for the entire court or individuals 
and default that information for all judicial officers and court staff, 
configurable at the local level. 

27.16 Ability to send a generated court calendar report electronically. 

27.17 Ability to add, modify, or delete court calendars at the local level. 

27.18 Ability to automatically schedule future court events based on the entry 
of current event entries. 

27.19 Ability at time of scheduling a case related to other cases, to alert the 
user of the existence of the other related cases. 

27.20 Ability to alert the user, making an entry, when the status of a case is 
"decided." 

27.21 Ability to require a user attempting to make an entry in a case with a 
status of "decided" to reopen the case prior to making an entry, other 
than for a financial transaction 
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27.22 Ability to update the status of a hearing from "set", "held", "recessed", 
"continued", "vacated", or "concluded". 

27.23 Ability to automatically vacate hearings/trials scheduled in the future 
when a case is disposed. 

27.24 Ability to vacate hearings and trials on cases at the time of 
consolidation. 

27.25 Ability to automatically update cases to indicate that a system 
generated notice, order or form has been issued. 

27.26 Ability to reschedule, modify, or vacates the scheduling of a case with 
ability to automatically make the appropriate case entry. 

27.27 Ability to indicate when attendees required for a court proceeding are 
present for court. 

27.28 Ability to designate a participant such as an interpreter for a specific 
case event. 

Calendar Block and Scheduling                               
28.1 Ability to assign resources to a block schedule or update resources 

assigned to a block schedule (e.g., judicial officers, court reporters, 
bailiffs, equipment, etc.) 

28.2 Ability to establish blocks of scheduling time and the related ability to 
set minimum and maximum number of cases to be assigned to that 
block of time, with appropriate authority to override. 

28.3 Ability to alert user when the established minimum number of cases in 
a scheduling time block has not been reached. 

28.4 Ability to create a block of unrelated cases for the purpose of 
rescheduling. 

28.5 Ability to assign one or more cases to a unit of time within a scheduling 
time block. 

28.6 Ability to establish a block schedule with associated begin and end 
times, and then to further define smaller blocks of time within the larger 
block, with each smaller block having its own associated begin and end 
times. 
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28.7 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level.  

28.8 Ability to assign a recurring block schedule for a specific case-type, 
event, or individual court locations (e.g., Initial Hearing) with or without 
assigning any resources (e.g., judicial officers, court reporters, bailiffs, 
equipment, etc.). 

28.9 Ability to reassign a case(s) within a block or portions of a block to 
another judge, date, courtroom, etc. 

28.10 Ability to reschedule a case from one hearing block to another, with 
ability to automatically make the appropriate case entry. 

28.11 Ability to reschedule all cases set within a time block to another time 
block, to another judicial officer, or to another time block/judicial officer, 
with ability to automatically make the appropriate case entry. 

28.12 Ability to schedule to a hearing block without being required to assign a 
judicial officer at the time of scheduling. 

Judge Assignments                                 
29.1 Ability to assign one or more cases to a judicial officer, using a round 

robin wheel assignment 

29.2 Ability to assign or reassign a judicial officer to one or more cases 
manually and based upon pre-defined parameters. 

29.3 Ability to assign, manually and automatically based upon pre-defined 
parameters, specific case types to judicial officers, e.g., Weighted 
Caseload Measures, based on user profiles 

29.4 Ability to assign a specific judicial officer to one or more cases or a 
block of time, e.g., Senior Judge assigned for a week and a Pro Hac 
assigned for a day. 

29.5 Ability to override the assignment of the judicial officer to a case at the 
case level, or within the case, at the activity level. 

29.6 Ability to flag a judicial officer as a "special judge" in a case. 

Notice Order Generation                           
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30.1 Ability to provide notice to judicial officers, attorneys, parties, and 
participants, of any event within a case by establishing in each case a 
default group to receive notices/orders, with the ability to override, and 
the additional capability of selecting non-default individuals or entities 
within a case to receive a particular notice/order at the time the notice is 
generated. 

30.2 Ability to add a victim in a criminal case as a participant to facilitate 
providing appropriate notice of proceedings to the victim. 

30.3 Ability to produce, and when appropriate re-produce, any given notice 
for distribution. 

30.4 Ability to view a notice and, if necessary, modify the content of the 
notice prior to distribution. 

30.5 Ability to provide notice by e-mail, fax or postal mail to attorneys, 
parties, and participants, configurable at the state and local level. 

30.6 Ability to auto-send an email to a participant or other individual/entity 
who has a legal basis for seeking notice, e.g., a person who requests 
and has the right to request the notice of proceedings in a supervised 
estate case. 

30.7 Ability to select the means of serving notice and/or orders, e.g., first 
class mail, certified mail return receipt, registered mail with receipt, 
attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, 
with the ability to default to first class mail for attorneys who enter 
appearance on a case. 

30.8 Ability to create, store, and retrieve standardized forms and Order 
templates configurable at the local level. 

30.9 Ability to show on the notice all names of the individuals and entities to 
who notice was sent 

Service Tracking                                      
31.1 Ability for the system to generate a case event each time service of 

process is issued and to generate a case event upon return of each 
attempted service.   
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31.2 Ability to add, modify, and delete information including but not limited to 
whereabouts of a party to be served or any other information facilitating 
personal service, or information regarding any dangers inherent in 
personal service. 

31.3 Ability to enter the party that requested service, type of service 
requested, with ability to enter a free-text description of the item to be 
served. 

31.4 Ability to add, modify, and delete the tracking number when service is 
sent certified mail return receipt, with ability to correlate the tracking 
number to the return receipt. 

31.5 Ability to quickly navigate to service tracking information for a case. 

31.6 Ability to track service by user 

Exhibit Tracking                                
32.1 Ability to enter information regarding custody and/or ownership of an 

exhibit (evidence). 
32.2 Ability to prompt that it is time for exhibits to be released under 

parameters configurable at the state and local level. 

32.3 Ability to manage and track exhibit inventory associated with a case 

Charges and Dispositions                
33.1 Ability to provide a quick and easy method of locating appropriate 

offense statute/ordinance codes (e.g., key word search). 

33.2 Ability to record the disposition of each specific charge (count) in a 
criminal case, infraction, or ordinance violation. 

33.3 Ability to add and modify specific components of a legal disposition 
based on parameters periodically established and configurable at the 
local and state level. 

33.4 Ability to capture whether a jury’s trial verdict was overruled by a 
judicial officer. 

33.5 Ability to enter a sentence on a count after count has been disposed. 

33.6 Ability to show an assessment in a criminal case satisfied at the time 
that assessment is reduced to a civil judgment. 
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33.7 Ability to alert a user, when disposing a charge or claim, of the 
existence of any outstanding claims or motions. 

33.8 Ability to indicate that case information a user is about to view has been 
designated as confidential before showing the information. 

33.9 Ability, as an authorized user, to add, modify, and delete separate legal 
disposition of each charge in a criminal case. 

33.10 Ability to relate a Judgment or Order to a specific charge in a criminal 
case or a specific claim in a civil case to which it relates, and have the 
ability to relate one document to multiple documents 

33.11 Ability to prompt the user of a stay on a judgment, including the 
effective date and the termination date. 

33.12 Ability to add a legal disposition to one or more claims within a case 
without adding a legal disposition to all of the claims. 

Sentencing                                    
34.1 Ability to add a habitual offender sentence as an enhancement to a 

sentence entered on a charge contained in a different count. 

34.2 Ability to permit judicial officers to waive all or a portion of court costs 
and fees. 

34.3 Ability to view information about waivers and options associated with an 
assessment including the assessment amount waived. 

34.4 Ability for authorized users to add, modify, and delete the legal 
disposition for each count in a criminal case, including ability to track 
any modification of one or more component parts of that legal 
disposition. 

34.5 Ability to capture the effective date of a stay of sentence and the date 
the stay was terminated 

34.6 Ability to distinguish between a court ordered modification to a 
sentence vs. a data entry correction to a sentence. 

34.7 Ability for the court reporter or judicial officer to enter full details of a 
sentence and to generate all necessary sentencing documentation. 
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34.8 Ability to provide prompts and/or edits for required information in a 
standardized format to ensure accurate and consistent entry of legal     
disposition for each count. 

34.9 Ability to view minimum, standard, and maximum for each class of 
felony; mandatory minimum statutory sentences, statutory  maximum 
sentences and fines for misdemeanors and maximum judgments for 
infraction violations  

34.10 Ability to track, maintain, and view the history of a count in a criminal 
case from initiation through disposition and any post-disposition 
modification. 

Interstate Processing                             
35.1 Ability to handle extraditions to and from other states. 

35.2 Ability to handle out-of-state protective orders. 

35.3 Ability to handle subpoenaing out-of-state witnesses. 

35.4 Ability to handle transfer of case information under the Uniform Child 
Custody Jurisdiction Act to and from other states. 

35.5 Ability to handle exchange of case information under the Interstate 
Compact On Juveniles. 

Judgment Tracking and Processing                  
36.1 Ability to open or close an order in a single transaction. 

36.2 Ability to record an assignment of judgment to a third party. 

36.3 Ability to enter a judgment as released when a property bond is 
released. 
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36.4 Ability to record events related to requests for information from 
participants (e.g., defendant in criminal case files Notice of insanity. 
Court appoints experts to examine defendant and report to the court by 
a date certain. The physician (participant) is obligated to file a report 
with a court, containing his or her findings. The court should be able to 
track and view such events, i.e., the request, the appointment, the 
appointment date, the due date of the report, and the date the report 
was filed.) 

36.5 Ability to capture information concerning custody, visitation, support 
and maintenance, including any modifications of one or more of those 
component parts of the court order, with ability to keep history of each 
version of a modified order and its components 

36.6 Ability to add and modify information related to a judgment, such as 
judgment creditor(s), judgment debtor(s), judgment date, judgment 
amount(s), and non-monetary disposition(s) or dispositions affecting 
title to real estate, with ability to keep history of each version of a 
modified judgment and its components. 

36.7 Ability to enter that the assessment has been ordered to be paid 
through the Clerk. 

36.8 Ability to renew a money judgment when a petition to renew is filed. 

36.9 Ability after receiving a sum equal to the balance due on a judgment to 
generate a notice to the judgment creditor that if no objection is made, 
the judgment will be show satisfied 30 days following the receipt of the 
balance due, and to automatically show satisfaction of judgment when 
no objection is filed. 

36.10 Ability to link functionality for entry of a money judgment in those 
instances where a court may reduce a sum to civil judgment in a case 
type which would not normally result in civil judgment, e.g., reducing to 
civil judgment, child support arrearage in a child support case, 
restitution in a criminal or juvenile delinquency case, etc. 
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36.11 Ability to establish and maintain rules concerning the minimum amount 
of information necessary for issuing an order based on purpose of the 
order (e.g., issue date and issue expiration date are mandatory for 
misdemeanor warrants). 

36.12 Ability to select and track one or more components of an order or legal 
disposition (i.e., preformatted statements containing the terms of the 
decision made by the judge or referee) from an available list 
configurable at the state and local level, e.g., conditions of pre-trial 
release, probation, sentencing alternatives, juvenile disposition 
alternatives, and in a format that can be analyzed statistically. 

36.13 Ability to enter only the information necessary for the disposition 
selected. 

36.14 Ability to record a judgment affecting title to real estate or personal 
property, including the ability to electronically submit a judgment 
affecting real estate or personal property to the Clerk’s Office 

Document Management                   
37.1 Ability to view documents filed with the capacity to sort the information 

by date or name/type of document, and originating party  

37.2 Provide the facility to retain a historical record of data as appropriate.  
As an example, a complete history of all charges on a case will be 
available from initiation through disposition. 

37.3 Ability to support an integrated document management system. 

37.4 Ability for court staff to “redact” any confidential data on any 
electronically stored documents prior to distributing those documents 

37.5 Ability to provide viewers with information about a document (e.g., the 
source of the document, and where the document is located at the 
moment). 

37.6 Ability for the system to determine a status of a saved order (e.g., 
issued, expired, superseded, canceled, revoked). 
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37.7 Ability to save a draft of an order. 

37.8 Ability to hold a partially entered order in draft status before an order is 
issued 

37.9 Ability to store, catalog, and view Court Orders electronically. 

37.10 Ability to generate document labels for inventory purposes on hard 
copy files and allow the user to indicate what information the label will 
contain. 

37.11 Ability to associate paper documents with scanned or summarized 
versions of those documents by means of bar coding the paper 
document. 

37.12 Ability to assign a document an existing number (if the document is an 
extension of another document), and link the related documents to 
each other. 

37.13 Ability to support document imaging, either internally, or by storing 
pointers to imaged documents in other imaging software, and including 
them as part of the court record. 

37.14 Ability to electronically store and index all documents pertaining to a 
case. 

37.15 Ability to allow a document to be opened directly from a case index 
listing of existing documents. 

Document Generation and Processing                 
38.1 Ability to generate a Fi Fa  list that populates designated fields and lists 

one or more assets (money or property 

38.2 Ability to enter transfer of a file that has been reported to the Clerk, with 
an audit trail. 

38.3 Ability to specify a list of recipients as a document variable. 

38.4 Ability to create and modify receipt templates that include data such as 
account numbers, dollar amounts, and account splits at the local level. 

38.5 Ability to generate receipts, either as a hard copy or in an electronic 
format 
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38.6 Ability to track / inventory tangible items of personal property which 
may, from time to time, be deposited with the clerk pursuant to court 
order and are held by the clerk awaiting court disposition. 

38.7 Ability to generate and modify contents of standard orders configurable 
at the state and local level 

38.8 Ability to generate and print in-court standardized orders and 
documents. 

38.9 Ability to determine whether a requested document has been submitted 
on a case. 

38.10 Ability to add, create or delete document templates that can be 
customized by the user using standard word processing features (e.g., 
fonts, logos, and formatting). 

38.11 Ability to allow for multiple versions of the same document to be 
generated, depending upon the case information. 

38.12 Ability to view generated documents prior to printing or transmitting. 

38.13 Ability to print documents based on commonly accepted business 
standards for format and structure (e.g., windowed envelopes, 
letterhead, and paper size) at the local level. 

38.14 Ability to accommodate development and generation of documents in 
languages other than English. 

38.15 Ability to generate a particular document for more than one case. 

38.16 Ability to allow users to choose what location to print documents to 
(e.g., selecting a different printer). 

38.17 Ability to associate document templates with events and provide the 
user the option to produce templated document(s) when an event is 
added to a case. 

38.18 Ability to re-print a copy of a computer generated document, e.g., a 
receipt verification document. 

38.19 Ability to flag a request for a transcript to the attention of a court 
reporter 
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38.20 Ability to generate and print documents for a group of cases as if group 
was a single case. 

38.21 Ability to process and distribute documents in the traditional hard copy 
method and in the newer methods, such as scanned or other electronic 
formats. 

38.22 Ability to substitute the phrase, “A Safe Place”, for a petitioner’s 
confidential address when printing or viewing documents containing the 
address; and to limit the viewing of confidential addresses (and 
telephone numbers) to authorized personnel only. 

38.23 Ability for the non-court entities to receive by e-mail or fax any 
electronically stored document, with the ability to open, read, print, and 
download such document 

38.24 Ability to affix costs, calculate charge and produce invoices based on 
access and/or receipt of individual court documents. 

38.25 Ability to have electronic defendant signatures 

Ticklers, Prompts and Reminders                     
39.1 System should have action codes that detail related triggers for court 

events such as arraignment, bench warrant, complaint filed, etc. 

39.2 Ability to provide notice to trial courts, court reporters and clerks of 
deadlines for transmitting the lower court record to a court on appeal. 

39.3 Ability to provide notice to judicial officers of deadlines for ruling on 
motions and cases that are under advisement 

39.4 Ability to incorporate time requirements for selected case events and 
issue appropriate  reminders configurable at the local level, with ability 
to distinguish between calendar and business days (e.g., hearings that 
need to be scheduled within 14 days; or hearings requiring scheduling 
within a range of dates, such as not less than 5 or more than 10 days). 
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39.5 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, only the first time a status of 
dormant or decided is affixed to a case.  

39.6 Ability to receive reminders that information requested by a judicial 
officer is due (e.g., transcript, investigation, evaluation ordered). 

39.7 Ability to accommodate requests for notifications on events in a 
case(s), e.g., where probation seeks to be notified should an individual 
probationer is charged with a criminal offense in any court in the system 
state-wide. 

39.8 Ability to support tickler events on simple events. 

39.9 Ability to calculate and report on the age of pending cases individually, 
judges, courtrooms and by groups of cases, configured at the local 
level.  

39.10 Ability for a single event to create multiple event entries. 

Closed Cases                                              
40.1 Ability to designate the status of a case from a list of statuses such as 

pending, decided, dormant, or vacated 

40.2 Ability to add, modify or delete the date a case status was affixed. 

40.3 Ability to default to a pending case status unless a dormant or decided 
status is entered 

40.4 Ability to calculate and report the length of time between the affixing of 
case status designations on a case, i.e., between an original 
designation of pending and the subsequent designation of decided 

40.5 Ability to alert the user, when affixing a decided case status, of the 
existence of any outstanding claims or motions. 

40.6 Ability to automatically record a case as "inactive" when it is diverted or 
deferred. 

40.7 Ability to count, capture, and view when a "inactive" case is reactivated 

Court Budget Tracking                                   
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41.1 

Ability to enter, calculate and view a detailed line-item budget request 
for a court, a probation department, a public defender’s office, and any 
other court related offices, for submission to county legislative body, in 
a format configurable at the state and local level.  

41.2 Ability to enter, calculate and view additional and detailed line-item 
appropriations of funds, mandated funds, expense and revenue funds, 
grant funds, or other additional funds, in the budget of a court, 
probation department, public defender, or any other court related office, 
in a format configurable at the state and local level. 

41.3 Ability to enter, calculate and view all line-item expenditures on the 
operation of a court, a probation department, a public defender office, 
and any other court related office, including expenditures of 
appropriated, un-appropriated, mandated, grant and any other funds, 
regardless of the origin, in a format configurable at the state and local 
level. 

41.4 Ability to maintain line-item balances. 
41.5 Ability to enter, calculate and view line-item compensation for each 

personnel position in a court's budget, including probation, public 
defender and any other court related personnel, by requested amount, 
appropriated amount and expanded amount, in a format configurable at 
the state and local level. 

41.6 Ability to enter, view calculate, correct, modify and delete all fees, 
costs, infraction and ordinance violation judgments (excluding private 
civil judgments) and the ultimate funds to which these fees, costs and 
judgments are dispersed, based on user profile, in a format 
configurable at the state and local level.  Attached is the current list of 
such fees, costs, judgments, and their ultimate disbursement.  

Confidential Data/Sealed Records                  
42.1 Ability to seal cases, as defined by business rule, and provide an audit 

trail. 
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42.2 Ability to establish various security levels for sealed cases configurable 
at the state and local level 

42.3 Ability to add, delete, modify, or access a sealed case, with the proper 
level of security, configurable at the state and local level, while 
maintaining the sealed status. 

42.4 Ability to indicate which users can expunge, seal or unseal data, and 
define an audit trail 

42.5 Ability, when interfaces exist, to notify other agencies when a case is 
sealed. 

42.6 Ability to count and include sealed cases in reports with proper security.

42.7 Ability to identify cases that have portions sealed. 

42.8  Ability to generate alerts when displaying cases that are excluded from 
public access pursuant to statute and Court Rule, configurable at the 
state level. 

42.9 Ability to designate a case type, a specific case, or specific information 
in a case as "not for public access" configurable at the state and local 
level, with appropriate authorization. 

42.10 Ability to indicate that case information a user is about to view has been 
designated as sealed, confidential, or 'not for public access' before 
showing the information. 

42.11 Ability to check-out or check-in physical file, groups of physical files or 
subset of physical file and retain history including but not limited to who 
checked file out when and expected date of return. 

42.12 Ability to generate notices of overdue activities on predefined periodic 
basis configurable at the local level. 

42.13 Ability to maintain the highest information security level on a participant 
in a case, where an individual has two or more participant relationship 
on a case, e.g., a victim in a criminal case also being a witness. 

Archiving and De-Archiving of Records     
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43.1 System should provide a user defined history purge criteria with the 
ability to restore archived data 

43.2 Provide a facility to archive data on a user-defined schedule, e.g., the 
State or County may want to retain certain cases for three years, some 
for five years while others may be retained indefinitely, etc. 

43.3 Ability to identify and track court records (documents, portions of a case 
file, exhibits, exhibit inventories, and file inventories) maintained in 
either electronic, paper, or microfilm format and to relate them to a 
predefined retention schedule configurable at the county level. 

43.4 Ability to maintain case retention time standards according to local and 
state rules related to archival, destruction, or transfer to storage facility 
and to process files under such standards 

43.5 Ability to prevent archiving of a case which has a pending or dormant 
status. 

43.6 Ability to provide on-demand de-archiving of cases. 

43.7 Ability to override the automatic archiving of a case. 

Information Sharing                                 
44.1 Ability to receive, process, and return case information/documents from 

and to a court on appeal 

44.2 Ability to transmit court records from a lower court to a state or federal 
appellate court electronically 

44.3 Ability to calculate charges and bill abstract companies for electronic 
access to judgment and disposition data, configurable at the state and 
local level. 

44.4 Ability to notify a service provider/agency that an individual referred to 
the provider/agency will require an interpreter. 

44.5 Ability to facilitate preparation of appellate transcripts, including the 
ability to designate which exhibits, documents and/or specific 
transcriptions of evidentiary court hearings are to be sent to the Court 
on appeal 
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44.6 Ability to transfer case information by a variety of means, such as fax, 
e-mail or traditional mail. 

44.7 Ability to extract and transmit on a one-time or regular basis a variety of 
information to non-court entities, including but not limited to credit 
bureaus, abstract companies and research entities, subject to Supreme 
Court rule and configurable at the state level. 

Reporting to the State and Other Agencies    
45.1 Ability to produce any report required by local, state and federal 

agencies 
Other Court Functions                          
46.1 Does the system provide word processing functionality, XML, P1 

generic and other portable formats or does it integrate with word 
processing packaging? 

46.2 Are all the modules in the system seamlessly integrated? Personnel 
should only need to enter data in tables and records once to be used, 
queried or printed in all modules.  

Audit Trail                             
47.1 System shall create an audit trail record of all transaction/entries 

performed (adds, modifies, and deletes) with a date/time, user, status, 
etc., and associate the transactions to the appropriate user. The system 
must have the ability for supervisory personnel to view transactions by 
user for a particular time period. 

47.2 The application shall maintain an audit log for each unauthorized user 
access attempt, including date, time, user id, workstation location, IP 
address, etc. 

Ability to provide a complete audit trail, including but not limited to: 

a. date and time additions, modifications, or deletions were made; 

47.3 

b. the person making the additions, modifications, or deletions;   
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c. the data element that was modified or deleted; and the value prior to 
the modification or deletion 

Ability to record receipt or transmittal of documents, including but not 
limited to:  
• the type of document; 

• the individual or entity who sent the document; 

47.4 

• the date and time of the reception. 

47.5 Ability to provide multi-layer security over query access to the audit trail.

47.6 Ability to generate audit trail reports. 

47.7 Ability to conduct routine system inquiries based on established 
procedures that alert administrators to unusual or abnormal system 
activity. 

47.8 Ability to display the location, e.g., cashier window where the payment 
was entered into the system. 

47.9 Ability to display information on the cashier that received payment. 

47.10 Ability to ensure on a county-wide basis that certain types of payments 
and certain directory entries will not be subject to check clearing hold. 

47.11 Ability to provide an audit trail about the expunge requests/entries, 
including but not limited to the persons executing the expungement and 
the date of the expungement. 
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Reports                                          
48.1 Ability to produce any report on demand. 
48.2 Ability to schedule any report as a regular report (e.g., weekly, monthly, 

etc.). 
Ability to allow the user to generate, define and customize reports with 
respect to: 

how reports are sorted; 

the levels of summary, such as local or statewide  

the level of security 

48.3 

the amount of detail  

48.4 Ability to route reports to external entities in a variety of standard 
formats, such as XML, PDF, RTF, CSV, MS Excel, etc. 

48.5 Ability to add new reports to the system with appropriate security and 
without vendor assistance. 

48.6 Ability to allow for data selection or query based on complex statements 
using Boolean logic including “and,” “greater than,” “less than,” “equal 
to,” and “not equal to.” 

Miscellaneous                     
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49.1 Ability to visually indicate required fields on any screen. Ability to 
configure a system-wide timeout configurable at the local level to logout 
idle users who exceed the time limit  

49.2 Ability to automatically capture the date that a record was added to the 
table. This date should be automatically generated based on current 
date and time of the database server, and cannot be changed by user. 

Reports                     
50.1 Civil Case Index – used to print civil indexes 

50.2 
Unified Cases Report – used to print civil cases that have not been 
connected in TSG 

50.3 Inactive Cases Report – used to print all civil inactive cases 

50.4 Disposed Cases Report – used to print all civil disposed cases 

50.5 Events Report – used to print all civil entries by event type 

50.6 
Cases Filed by Date -used to print all civil cases within a date period 
chosen by user 

50.7 
Voided Cases Report – used to print a list of all civil cases that have 
been voided. 

50.8 
Fulton Scan Audit Report – used to print a list of scanned civil 
documents by employee within a date period chosen by user. 

50.9 Modify Code Files – used to add new civil event codes 

50.10 Civil Database Maintenance – used to void civil cases 

50.11 Fee Reports Menu – used to print deposit reports by employee 

50.12 Manage Deposits – used to open and close user deposits 

50.13 
Receipt Search – used to search for receipt by name, receipt number, 
or case number 

50.14 
Image Management System – used to delete images that have been 
scanned in error 

50.16 
Scanning report for criminal, to see each document each user has 
entered by code and by Judge 

50.17 Court of Appeals Transcript of Record 
50.18 Court of Appeals Court Report’s Transcript 

50.19 Supreme Court of Georgia Transcript of Record  
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50.20 Supreme Court of Georgia Court Report’s Transcript 
50.21 DOC Weekly Report 
50.22 Application for Sentence Review 

50.23 

Civil Timeline (Paid Cases to be Transmitted)   
CASE TYPE 
APPELLANT 
APPELLEE 
JUDGE 
NOA FILED 
DATE TRANSMITTED 
DATE FILE REC'D 
TRANSMITTAL DEADLINE DATE 
EMPLOYEE ASSIGNED 
GROUPED BY DATE TRANSMITTED 
SORTED BY DATE NOA FILED 
CASE HAS NOT BEEN DISMISS 
DATE RETURNED THE GROUPS IS EMPTY 
DATE TRANSMITTED IS EMPTY 
CASE TYPE IS CIVIL 

50.24 

Criminal Timeline (Paid Cases to be Transmitted) 
CASE TYPE 
APPELLANT 
APPELLEE 
JUDGE 
NOA FILED 
DATE TRANSMITTED 
DATE FILE REC'D 
TRANSMITTAL DEADLINE DATE 
EMPLOYEE ASSIGNED 
GROUPED BY DATE TRANSMITTED 
SORTED BY DATE NOA FILED 
CASE HAS NOT BEEN DISMISS 
DATE RETURNED THE GROUPS IS EMPTY 
DATE TRANSMITTED IS EMPTY 
CASE TYPE IS CRIMINAL 
DATE RETURNED THE GROUPS IS EMPTY 
DATE TRANSMITTED IS EMPTY 
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50.25 

Manager’s Status Report 
Grouped by Judge's Team 
Team Leader and Team Phone Header 
CASE Number 
APPELLANT 
APPELLEE 
NOA FILED 
COMMENTS 
Report generates based not dismissed.  Not received in appeals 
department and NOA filed 

50.26 

Weekly Transmittals 
CASE NUMBER 
CASE TYPE  
JUDGE 
DATE NOA FILED 
DATE FILE REC'D 
DATE TRANSMITTED 
DAYS 
COMMENTS 
ORDERED BY DATE TRANSMITTED 

50.27 

Appeals Remittitur Report 
Monthly Report 
Case number, Appellant,  
Appellee, Judge, NOA Date Filed 
Date Notice Docketed 
Judge,Date of Remittitur 
Order by 
Date of Remittitur 
Case Number 
Appellant  
Appellee 
Date Range Filter 

50.28 

Weekly Appeals Report (files received) 
Case Number 
Case Type 
Judge 
NOA Date 
Date Rec'd 
COMMENTS 
Summary of CASE (COUNT) 
Date Range Filter 
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50.29 

Notice of Appeals Filed Report 
CASE NUMBER  
CASE TYPE 
JUDGE 
DATE NOA FILED 
COMMENTS 

50.30 

Civil Cases to be billed 
CASE NUMBER 
APPELLANT 
APPELLEE 
JUDGE 
NOA FILED 
NOA RECEIVED 
FILE RECEIVED 
DATE BILLED 
COST PAID 
DATE TRANSMITTED 
DATE RETURN TO GROUP 
DATE OF REMITTUR 
COMMENTS 

50.31 

FILE NEEDED REPORT 
REPORT GROUPS BY JUDGE's GROUP 
CASE NUMBER 
APPELLANT  
APPLELLEE 
NOA FILED 
COMMENTS 

50.32 

Cost bills report 
 
CASE NUMBER 
APPELLANT  
APPELLEE 
JUDGE 
NOA FILED 
FILE REC'D 
DATE BILLED 
COST PAID 
DATE TRANSMITTED 
DATE RETURNED GROUP 
DATE OF REMITTUR 
COMMENTS 
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50.33 

Appellant Index 
TO THE COURT OF x 
CASE STYLE 
NUMBERED LIST ALL DOCUMENTS IN CASE AND PAGE WHERE 
DOCUMENT BEGINS 

50.34 

Case Transfer Index 
DOCUMENT IS PERPARED ON LETTERHEAD 
CURRENT CLERK'S CONTACT INFORMATION 
BY LAW REQUIRED 2 PHONE NUMBERS 
LISTS DATE PREPARED 
CASE STYLE  
DOCUMENTS ARE LISTED BY FILE IN OFFICE DATE 

50.35 Court Notices 

50.36 

File Folder Labels 
INCLUDE CASE NUMBER 
CASE NUMBER IN BARCODE 
PARTY ID 
PARTY NAME 
JUDGES CODE 

50.37 

Docket  
CASE NUMBER 
DATE GENERATED 
USER WHO GENERATED 
STYLE OF CASE 
LISTING DOCUMENTS BY FILE IN OFFICE DATE 
SHOWS BOOK AND PAGE NUMBER 
LISTED ITEMS ARE BULLETED 

50.38 

Death Penalty Case Report 
CASE NUMBER 
JUDGE 
DATE FILED 

50.39 

Open Case Report by Judge or by Case Number 
CASE NUMBER 
DATE GENERATED 
EMPLOYEE GENERATED 
DATE CASE INIATED 
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50.4 

Closed Case Report by Judge or by Case Number 
CASE NUMBER 
DATE GENERATED 
EMPLOYEE GENERATED 
DATE CASE INIATED 

50.41 Court Calendar 

50.42 

Event Review Report by User ID 
CASE 
DATE GENERATED 
EMPLOYEE GENERATED 
TRANSACTION DATE 
TRANSACTION TIME 
TRANSACTION CODE 

50.43 

Bench Warrant Docket Report on open cases w/ active Warrants 
CASE NUMBER 
DEFENDANT 
JUDGE 
WARRANT TYPE 
CASE STATUS  

50.44 

Bench Warrant Docket Report on close cases w/ active Warrants 
CASE NUMBER 
DEFENDANT 
JUDGE 
WARRANT TYPE 
CASE STATUS  

50.45 

Probation Warrant Docket Report on open cases w/ active Warrants 
CASE NUMBER 
DEFENDANT 
JUDGE 
WARRANT TYPE 
CASE STATUS  

50.46 

Probation Warrant Docket Report on close cases w/ active Warrants 
CASE NUMBER 
DEFENDANT 
JUDGE 
WARRANT TYPE 
CASE STATUS  
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50.47 

Grand Jury Warrant Docket Report on open cases w/ active Warrants 
CASE NUMBER 
DEFENDANT 
JUDGE 
WARRANT TYPE 
CASE STATUS  

50.48 

Grand Jury Warrant Docket Report on close cases w/ active Warrants  
CASE NUMBER 
DEFENDANT 
JUDGE 
WARRANT TYPE 
CASE STATUS  

50.49 

Urgent disposition report by Judge and date. 
CASE NUMBER 
DEFENDANT 
JUDGE 
DATE 
COMMENTS 

50.5 

Documents deleted by date and user. 
 
CASE 
DEFENDANT 
CODE 
EMPLOYEE ENTERED 
EMPLOYEE DELETED 
REASON FOR DELETION 

50.51 

All pending motions. 
 
CASE  
DEFENDANT  
JUDGE  
MOTION TYPE 
COMMENTS 
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50.52 

The new comprehensive court system should allow courts to enter 
information from the sentencing sheet about the fines and fees 
accessed by a judge.   It should then allow us in Fiscal Services to 
enter data about the payments made by the offenders to the DOC into 
the system. We would be entering the amount paid and date paid into 
each case. The system should allow us to generate a report that would 
let us know the amount of Fines and Fees Outstanding (Not yet Paid) 
and to generate a Disbursement report that would break down the fines 
and fees as directed by OCGA 15-6-95 and OCGA 15-21A-4(A) when 
either whole or partial payments are made by date range. 

50.53 

MULTI-PAGE IMAGE MANIPULATIONS 
Insert and Append new image page from scanner, windows clipboard 
image, or existing file  
Perform page insert, move and delete  
Split a multi-page TIFF file  
Merge single-page or multi-page TIFF files into one TIFF file.  
View and Save multi-page files  
The "save/export page" exports all of the SELECTED pages.  
Rotate  
Reordering of the pages 
Reverse of pages  
Pages combining  
Auto Detection of 2-sided pages 

50.54 

BATCH PROCESSING 
Remove Noise  
Remove isolated pixels  
Resize  
Deskewing  
Rotate/Flip  
Reorder Pages  
Reverse of Pages  

50.55 

SUPPORTED IMAGE FORMATS 
TIF (TIFF), PDF, EPS, PS, AI,  
GIF, DCX, DICOM, JBIG  
Any PDF compression.  
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50.56 

IMAGE VIEWING/QUALITY ASSURANCE 
Image drag and move quick panning  
Scrolling (using cursor control keys, scrollbars)  
Zoom image to fit screen width, height, or either side  
Zoom in, out, or to image actual full size  
Black and white image anti-aliasing for enhanced gray scale viewing  
Zoom filter for an edit modes (annotation, draw, erase).  
Rotate left, right, up-side-down (180°)  
Custom rotating (ability to rotate an image for less than 1 degree)  
Rotating of a Selected area.  
Flip vertically and horizontally  
Negative image  
Maintain aspect ratio for images with different horizontal and vertical 
resolutions (Auto Adjust DPI)  

50.57 

IMAGE VIEWING/QUALITY ASSURANCE 
Magnifier  
Pages Stacking (transparent pages)  
Toolbar dragging (to a left, right or top side).  
Thumbnail size editing.  
Image Caching setting.  
Most Recently Used list.  
Pages list (thumbnails).  
Files list (thumbnails).  
Files list operations (save, load).  
Startup mode selection.  
"Next File" and "Previous File" buttons on tool bar.  
Image acquisition from TWAIN scanners and WIA scanners and 
cameras.  
Many parameters for work with scanner.  
Working in dual monitor mode.  
Grid  

50.58 

IMAGE IMPORTING  
Ability to Import an image from another program such as email or fax 
and attach to the docket enrty 
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50.59 

VEIWER DETECTION 
If the workstation attempting to view an image does not have the 
appropreate viewer installed the user should receivce a message of 
how to abtain it or it should automatically install. 

50.60 

Ability to automatically assign a judge when the case is initiated based 
on the case type.  The type of case would alter the pool of judges 
available for the case and distributing them evenly across the pool of 
judges for that case type. 

50.61 

MICROSFILM 
SYSTEM SHOULD HAVE THE ABILITY TO MICROFILM FROM 
SCANNED IMAGES 
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DISTRICT ATTORNEY’S OFFICE 
    
Req. # Requirement Description     
Technical Overview/Features                                                                                                      
1.1 System is table driven with codes and parameters that can be defined 

by a system administrator or power user without requiring a 
programmer or vendor assistance 

1.2 System must be able to provide real-time data for all users 

1.3 System must provide mechanism for E-filing 

1.4 System shall be on a single platform using a multi-tiered architecture 

1.5 System should be standalone as well as able to interface with other 
systems (jail, police, probation, etc) 

1.6 System should have the capability to read barcodes and RFID tags if 
applicable 

1.7 Software should be menu-driven but allow the use of command keys to 
allow navigation/operation by an experienced user. 

1.8 System provides audit trails of all code table changes to include user 
name, date and time 

1.9 System must provide word processing functionality, and integrate with 
word processing packaging, and be compatible with RTF and standards
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1.10 All modules in the system must be seamlessly integrated. Personnel 
should only need to enter data in tables and records once to be used, 
queried or printed in all modules.  

1.11  System must provide a database of City, County, Ordinances and 
State Statutory codes as defined, that can be accessed for use in all 
modules 

1.12 System must provide single warehouse database repository 

1.13 Ability to run on a relational database management system in an open 
environment 

1.14 Ability to backup RDBMS while on-line and batch processing is 
occurring 

1.15 System be capable of supporting primary and secondary redundancy  

1.16 System software source code be portable and scalable  

1.17  System must support TCP/IP network protocol  

1.18 System should have comprehensive edit controls at field level to ensure 
accurate and valid information is entered and verified before allowing 
user to move to next field 

1.19 System makes use of pop-up windows, drop down menus, and buttons 
to display list of values when entry is invalid against a table 
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1.20 Provides notification of time of arrest on-line real-time data updates to 
any data element within the application database as defined 

Ease of Use/User Friendliness        District Attorney’s Office 

2.1 Ability to save a user-specific view of a screen and set back to default 
screen 

2.2 Ability to easily and visually differentiate particular types of cases. 

2.3 Ability to open screens for the same or different cases simultaneously. 

2.4 System should have the ability to record history of fees, restitutions and 
fines table and be maintained on-line 

System Maintenance & Code Configuration       District Attorney’s Office 

3.1 System should be multi-jurisdictional and have the ability to integrate 
with other law enforcement agencies as defined 

3.2 Ability to configure the case type to include the required 
roles/participants in the case 

3.3 Ability to add or modify ordinances at the local level or department 
without vendor or IT assistance. 

3.4 Ability to associate charging, sentencing, indictments, dispositions, etc 
to a specific case or defendant, configurable at the local/departmental 
level. 
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3.5 System should have short cut /hot key features that are user 
programmable 

3.6 Ability to define by user access and configure rules at the local level for 
flagging case types, cases and documents as confidential, e.g., all 
mental health cases and reports are confidential, filings of plea 
agreement. 

3.7 Ability to provide consistent values across many fields for consistent 
data entry using configurable lookup codes at the state and  local level, 
e.g., events, case types, personal identifiers (hair color, eye color, 
scars, tattoos, etc. 

3.8 Ability to track the kind of service that is required for each type of 
participant and case. 

3.9 Provide electronic (e-mail, pager, etc.) notification to IT systems staff of 
process failures and abnormal system conditions. 

3.10 Ability to provide point-in-time recovery of the database. 

3.11 Ability to reduce data entry by capturing the data from the 2D barcode 
on a driver’s license and RFID tags. 

3.12 System license should not be limited to a certain number of users 

3.13 System’s license should allow for re-installation for recovery purposes 
in the event of a disaster 

System Security Functions          District Attorney’s Office 
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4.1 System should limit creation, deletion, and modification of all 
information 

4.2 System should have fault tolerance in the event of a system crash or 
failure so that data is not lost or damaged 

4.3 System must perform error checking to verify the quality of all 
information being entered 

4.4 The application shall have varying levels of role-based access 
permissions on screen, record, field, division, job classification, case 
type, and function (i.e., add, update, delete, and print) 

4.5 The system must have the ability to provide custom menus showing 
only those functions associated to the security role of the user. 

4.6 The system must be able to assign limited rights to set up access 
account to outside agencies, with defined restrictions 

Financial  Configuration        District Attorney’s Office 

5.1 Ability to process multiple tender types for a single receipt transaction 
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5.2 Ability to upon receipt of filing fee, automatically update case 
information to reflect payment, including fee paid, fee waived (with 
reason) 

5.3 Ability to add, delete, and modify bail schedules at the local level. 

5.4 Ability, at the local level, for clerks to establish ledger accounts and to 
specify account splits 

5.5 System must have the ability to adjust payables and receivables at the 
case, person, party and individual levels and maintain a history and 
audit trail of those changes 

General Financial Functions           District Attorney’s Office 

6.1 System should allow for effective dating of court costs, county and state 
fees, fine and bail charges. 

6.2 System should automatically calculate court costs and fees based on 
the table in effect at the time the fee, fine, or cost was imposed 

6.3 The system should automatically calculate pre-court and post-court 
assessments (when charges selected system defaults to pre-court and 
post-court assessments) 

6.4 The system should allow the user to custom design forms, letters and 
other documents 
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6.5 Ability to indicate that an assessment has been satisfied, and have the 
ability to enter an assessment satisfaction event related to a single 
case and related cases. 

6.6 Ability to indicate that fee type[s] requires an "apply-to" field, and/or can 
have a lien attached. 

6.7 Ability to generate payment notices for fines or fee payments 
automatically after a specific number of days delinquent  

6.8 Ability to calculate and collect service fees for requested documents 
and/or other court services based on a pre-defined fee schedules. 

6.9 Ability to utilize the postmark date as the effective date for the receipt of 
money received in the mail where applicable. 

6.10 Ability to automatically age an assessment and apply late fees, if 
applicable. 

6.11 Ability to have the system calculate and assesses a "convenience fee” 
for costs incurred by customers using credit cards. 

6.12 Ability to display and print the financial history (e.g., transactions, 
assessments, arrearages) for a case or individual.  

6.13 Ability to compute totals for each teller window, cashier and account. 
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6.14 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode, median, addition and subtraction, and 
ranking or sorting by frequency. 

6.15 Ability to automatically apply and calculate current balances in money 
and time (assessments and jail time).  

Ability to generate reports for specified periods showing cases where: 

1. fees were received; 
2. fees were waived & why; 
3. no fees were due; 
4. all adjustments to accounts; and 

6.16 

5. all accounts payable. 
6.17 Ability to generate reports detailing fines assessed and collected by 

case type 

Ability to allow separation and integration of financial reporting and/or 
viewing of data for multiple levels  including but not limited to: 

• cash register 
• department  
• division 
• county 

6.18 

• state 
6.19 Ability to split financial reports detailing restitution and fines assessed 

and collected by county, on-line and/or statewide 

6.20 Ability to monitor and payout unclaimed funds including but not limited 
to:  
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• automatically generate one check for all cases and update all cases 
and their financial information indicating that the unclaimed funds has 
been disbursed;  

• automatically prompt the user that funds have been held too long 
(e.g., bail, trust, restitution and un-cashed checks); and 

• automatically report to the required state agencies 

Ability to update financial transactions in one step and provide a clear 
audit trail including but not limited to:  

• adjustments  
• voids  
•certified funds  

6.21 

• bail forfeitures 
6.22 Ability to view month-end financial reports online with proper 

authorization. 

6.23 Ability to generate reports to assist in monitoring outstanding 
receivables with flexibility to customize and print the report in various 
ways (e.g., by action taken, by account manager, by defendant). 

6.24 Ability to report unpaid obligations to the court, receipt and apply 
payments and monitor the unpaid balance (e.g., fines, fees and 
community service). 

6.25 Ability to generate reports to assist in monitoring payments (e.g., 
current bail and restitution). 
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6.26 Ability to provide the same reporting functionality for producing financial 
reports as it does for all other reports. 

6.27 Ability to export data to county and state accounting systems on a daily, 
monthly, quarterly or yearly basis 

6.28 Ability to provide online retention of financial reports so that paper 
copies do not need to be retained. 

6.29 Ability to identify all cases with past due amounts, sorted various ways, 
with results either viewed online or printed (e.g., by number of days 
past due). 

Ability to automatically generate financial reports including but not 
limited to:  

• automated month-end processing  

• agency specific reports  

6.30 

• reports for local municipalities and law-enforcement agencies 

6.31 Ability to compile monthly financial information to provide cumulative 
totals for use in making comparisons to prior months and years (e.g., 
monthly, quarterly, yearly). 

Ability to provide online information for the completion of the daily 
balancing procedure including but not limited to:  

6.32 

• deposit transactions (cash, check and credit card totals)   
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• prompt the user to complete the system bank deposit process. 

6.33 Ability to produce a balance report on demand for cases and/or persons 
with results either viewed online or printed. 

6.34 Ability to automatically generate all month-end financial reports 

6.35 Ability to generate Remittance Reports that will be sent to the County 
Auditor or State or other agencies as required 

6.36 The ability for all month-end financial reports to be available online the 
first working day of the following month. 

6.37 Ability to generate reports detailing revenue amounts by case type. 

6.38 Ability to break down financial reports by day, month, quarter, half-year, 
calendar year, and a fiscal year different from a calendar year. 

6.39 Ability to generate and print a cash requirements report for selected 
vouchers on a specified date and time and display that date and time. 

6.40 Ability to generate a report identifying fees and other amounts owed or 
waived and any associated payments by person and organization. 

6.41 Ability to generate reports showing allocation of monies distributed to 
other local and state units over specific period 
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6.42 Ability with limited and defined access, to allow other outside users 
(e.g. state-level user) to sign in and roll up all county court payables 
into a single consolidated report. 

6.43 Ability to generate a list of items that remain open for accounts that 
carry a balance. 

6.44 Ability to generate a subsidiary ledger report automatically using data 
from other parts of system. 

6.45 Ability to provide a daily, monthly and year-to-date summary of ledger 
account activity and balances 

6.46 Ability to produce a voucher aging report that displays how many days 
a voucher has been open past its planned disbursement date. 

6.47 Ability for a participant to pay court ordered assessments in one 
clerk/county location. (one stop) 

Financial Security                 District Attorney’s Office 

7.1 Ability to associate different types of fees with different case, and/or file 
numbers and generate a summary report on demand. 

7.2 Ability to identify the cashier that created a transaction, and provide 
audit trail 

7.3 Ability to create cash drawer batches, including but not limited to, batch 
ids, opening and closing totals, opening, closing and approved 
date/times. 
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7.4 Ability to store credit card and authorization numbers in a secure 
manner and restrict access. 

7.5 Ability to suspend cashier operations multiple times during the day. 

7.6 Ability to define and maintain the court rules for applying receipts 
according to selected options. 

7.7 Ability to auto-populate the cashier field based on the current user 
logged into the system without allowing this information to be 
overwritten. 

7.8 System must provide separate revenue and trust accounting features 

7.9 Ability to enter the name of the user approving a cash drawer batch and 
timestamp the approval of a cash drawer batch. 

7.10 Ability to track the name of the user counting the initial cash for a cash 
drawer batch. 

7.11 Ability to allow a supervisor or bookkeeper to open a drawer for a 
cashier. 

Ability to receipt bonds and record various information including but not 
limited to: 

• the date  
• amount 
• person making the payments 

• the case number 
• the type of payment 
• the reason for payments   

7.12 

  other notes 
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7.13 Ability to enter the date and time that a payment was reversed and 
reason for reversal. 

7.14 Ability to display front counter, limited bookkeeping information on 
disbursements with proper security provisions. 

7.15 Ability to change the assessment balance to $0.00 when receiving a 
satisfaction of judgment without money. This should record a 
satisfaction event for the case(s). 

Collections of Assessments     District Attorney’s Office 

8.1 Ability to create time-payment accounts that include frequency of 
payments, amount, term, and calculated due date   

8.2 Ability to apply any receipt in a criminal case to a civil judgment that has 
been entered in that case and/or to any outstanding criminal law 
assessment not represented by the civil judgment in that case. 

8.3 Ability to automatically recall a warrant when an assessment is paid in 
full and notify the appropriate agency. 

8.4 Ability to link assessments where restitution is owed jointly and 
severally so that all involved defendants, victims, amounts owing and 
amounts paid can be accurately maintained. 

8.5 Ability to enter arrearages. 
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8.6 Ability to automatically transfer full or partial payments received for 
collection accounts to the collection company. 

8.7 Ability to automatically recall a case sent to a collection company. 

8.8 Ability to automatically transfer payments from a collection company to 
the court. 

8.9 Ability to automatically transfer returned debt from a collection company 
to the court. 

Calculations                   

9.1 Ability to receipt monies to a trust/escrow account, hold monies on 
behalf of persons, parties, organizations, etc., and associate payees 
(e.g. victims) to such accounts 

9.2 Ability to calculate assessments based on the corresponding schedules 
and tables with the flexibility to override the amounts applied. 

9.3 Ability for the calculation and collection of a service fee for a requested 
document based on a pre-defined fee schedule. 



 

Fulton County Unified Justice Case Management System 267 
Request for Proposal 
 

9.4 Ability to automatically age an assessment and apply late fees, if 
applicable. 

9.5 Ability to have the system calculate and assess a “convenience fee” for 
costs incurred by the county for customers using credit and/or debit 
cards  

9.6 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode and median, and addition and 
subtraction, and ranking or sorting by frequency 

Checks and Vouchers             

10.1 Ability to list all the vouchers that are satisfied by a check and 
display the vouchers used to generate the check. 

10.2 Ability to add an event indicating the date, time and reason for 
cancellation to all related cases at the time a voucher is canceled. 
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10.3 Ability to have 'check hold' parameters that allow for processing of 
disbursements at intervals established by rules of the various fund 
centers. 

10.4 Ability to determine at the local level the tender types subject to the 
hold and the duration of each hold 

10.5 Ability to receive daily information about NSF checks etc. and other 
data that affects deposit totals. 

Ability to process a check run immediately, including ability to:  

select an existing voucher to be added to the selected immediate 
check,  

remove a selected voucher from the selected immediate check,  

allow a new voucher to be created and added to the selected 
immediate check,  

10.6 

•         display the entire list of vouchers currently selected to be paid on 
an immediate check. 

Ability to optionally print “validation” information on checks and other 
case documents including but not limited to: 

• endorsement on checks 
• case number 
• date paid 
• register ID 

10.7 

• transaction number 



 

Fulton County Unified Justice Case Management System 269 
Request for Proposal 
 

10.8 Ability to add information to the memo line of a check, enter additional 
information in the check memo field at disposition, display the memo 
line text that appeared on the check, and auto-enter default text on the 
memo line of an immediate check (the default text would come from the 
first non-blank memo line on a voucher in a group of checks and from 
the memo line on a voucher for individual checks). 

10.9 Ability to indicate that a check should be written so that all payees must 
endorse the check to cash it. 

10.10 Ability to indicate that a check will be made payable to the designated 
person and/or persons listed in the pay-to box. 

Ability to maintain an electronic checkbook including but not limited to: 

 the automated issuance/printing of checks;   

10.11 

maintenance of the check register; and 
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•          reconciling to the bank statement. 

10.12 Ability to generate, print and disburse sequentially numbered checks. 

10.13 Ability to hold a check for payment based on voucher payment date. 

10.14 Ability to auto-generate a voucher number for new voucher entries. 

10.15 Ability to automatically create a disbursement voucher when a receipt is 
taken to disburse the payment to a known payee. 

10.16 Ability to search for and display vouchers associated with a receipt. 

10.17 Ability to display check details, including the check number, the status 
of the check as either open, cleared, or voided, the bank from which the 
check was issued, the description of the bank account associated with 
a check, the date that appeared on the check, the date a check was 
generated, and to whom - the person[s] - the check was issued. 

10.18 Ability to enter either present or future dates to appear on the checks 
for both normal and immediate check runs 

10.19 Ability to enter either present or future date that a check run should 
occur. 

10.20 Ability to select the vouchers to be paid during the next check run 
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10.21 Ability to define, display, select and execute a check run at the local 
level. 

10.22 Ability to enter checks on a check register. 

10.23 Ability to put a hold on a voucher from any future check runs, except for 
immediate checks, and enter the reason for the hold. 

10.24 Ability to display the current status of the selected voucher and indicate 
the reason if it is not being disbursed. 

10.25 Ability to cancel one or more vouchers including the ability to display 
the number of vouchers selected to be canceled, the total value of 
those vouchers, the reason for cancellation, and the date of the 
cancellation. 

10.26 Ability to stop payment on checks. 

10.27 Ability to void checks, indicating the date the check was voided, the 
reason for the void, and any additional comments 

10.28 Ability to hold vouchers, based on receipt tender type, for a period of 
time as designated by the tender type, e.g., hold vouchers based on a 
check receipt pending the clearing of the check. 

10.29 Ability to expedite payments to jurors. 

10.30 Ability to hold disbursements to a specific payee. 
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10.31 Ability to link a refund voucher to the original receipt that is being 
refunded in whole or in part. 

10.32 Ability to void a check and, at the discretion of the user, to void or not 
void the corresponding voucher(s) 

10.33 Ability to automatically clear a voided check. 

10.34 Ability to indicate that a voucher will be reported on a 1099. 

10.35 Ability to correct errors made during bank reconciliation 

10.36 Ability to display receipt information, disbursement history and pending 
vouchers for a case, party or participant 

Cash Drawer          

11.1 Ability to permit individual cashiers to open and close the cash drawer 
batch at least once a day, including the ability to temporarily close a 
cash drawer batch, with confirmation that a user wants to temporarily 
close a cash drawer batch. 

11.2 Ability to allow normal financial processing when a cash drawer batch is 
open 

11.3 Ability to create a batch number to be associated with all transactions 
for a cash drawer 

11.4 Ability to post transactions to the appropriate posting period based on a 
transaction date 
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11.5 Ability to create a batch number to be associated with all transactions 
for a cash drawer. 

11.6 Ability to open a new cash drawer batch and indicate the amount of 
cash that is in a new drawer when the batch is opened, and record who 
performed the drawer count. 

11.7 Ability to balance the current day’s financial transactions while 
permitting subsequent payments to be applied to the next business day 
based on court designated business hours  

11.8 Ability to prevent additional financial activity to be posted against a 
closed batch and the ability to reopen a closed batch for corrective 
processing prior to final approval. 

11.9 Ability to void and re-enter receipts before daily balancing with proper 
security provisions 

11.10 Ability to support reversals at a payment level for local and state 
compliance. 

11.11 Ability to display an assortment of balances for the period, including 
opening, closing and approved totals 

11.12 Ability to show the status of the cash drawer’s batch, e.g., open, 
reopened, or closed. 

11.13 Ability to display the details for one or more cash drawer batches 
including but not limited to: status, monies by tender type 
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11.14 Ability to compute the balance for each cash drawer batch, register, 
and cashier. 

11.15 Ability to allow cash register validations for each case filed when many 
cases are paid by one form of payment, e.g., credit card 

11.16 Ability to automatically add an entry when receiving money, indicating 
who made the payment, total amount of payment, date and time, and 
how much was applied to each assessment. 

11.17 Ability to change the status of a cash drawer’s batch to a final approval 
status. 

11.18 Ability to provide feedback to the user that the cash drawer’s batch is 
approved. 

11.19 Ability to allow disbursements from a cash drawer’s batch once it is 
approved. 

11.20 Ability to prevent the reopening of a cash drawer’s batch with the status 
of final approval. 

11.21 Ability to prevent disbursements from receipts until a cash drawer has 
been approved. 

11.22 Ability to default all tender type totals to $0.00 when a cash drawer 
batch is opened. 

11.23 Ability to void receipts and maintain proper totals within the cash 
drawer’s batch. 
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11.24 Ability to calculate and display: (i) the dollar amount and the number of 
items collected for each tender type in a cash drawer; and (ii) the total 
dollar amount and the total number of items collected in a cash drawer. 

11.25 Ability to enter closing totals by tender type for a cash drawer batch. 

11.26 Ability to enter a reason for shortages/overages when finalizing a cash 
drawer batch. 

11.27 Ability to list transactions in any cash drawer batch. 

11.28 Ability to display a physical cash drawer caddy ID and link a physical 
cash drawer caddy to a cashier. 

11.29 Ability to reopen a drawer for normal processing that was previously in 
a temporarily closed status. 

11.30 Ability to automatically provide the account numbers and dollar 
amounts to be reversed on a void transaction based on the original 
financial transaction. 

11.31 Ability to display the date and time the cash drawer batch was opened, 
closed, and approved and the number of items in the batch. 

11.32 Ability to define cash change thresholds for a financial office. 

11.33 Ability to integrate with cash register system with features including but 
not limited to: 
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• card swipe technology 
• ability to print validation information on checks and court documents 

• print endorsement on check 

11.34 Ability to display the following transaction information: the date entered; 
type; amount; description; dollar amount increased or decreased; date 
last transaction occurred; and all history. 

11.35 Ability to support cash register passwords so that multiple clerks can 
process financial transactions on the same register. 

Financial Search Functions           

12.1 Ability to search for individuals and entities that have outstanding 
vouchers (disbursements being held). 

12.2 Ability to search for assessments, ledger accounts, journal entries, 
receipts, vouchers, checks, banks, bank accounts, cash drawer’s 
batches, and cash drawer caddies and the financial transactions that 
affect balances associated with them. 

12.3 Ability to flag an assessment as uncollectible, and generate line item 
records for assessments. 
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12.4 Ability to quickly navigate to details of a selected transaction, including 
assessments, ledger accounts, journal entries, receipts, vouchers, 
checks, banks, bank accounts, cash drawer’s batches, and cash 
drawer caddies from the list returned from a financial search. 

12.5 Ability to void an entire receipt including all associated transactions and 
refunds, and indicate that the payment was voided. 

12.6 Ability to see assessment history for any assessment, with the ability to 
delineate who made the payments on a joint and several obligations.   

12.7 Ability to track one or more joint and several debts or obligations of 
parties created in one count judgment. 

12.8 Ability to link orders imposing restitution in criminal, juvenile and civil 
judgments. 

Criminal Cases         

13.1 Ability to enter and modify charge codes which are based upon state 
statute/local ordinances level and degree and connect them to 
appropriate disposition and sentencing alternatives. 
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13.2 Ability to recognize and link one or more parties to one or more specific 
case and include description and/or other data 

13.3 Ability to allow multiple users to enter new events on a case 
simultaneously 

13.4 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

13.5 Ability to change party, ADA, attorneys, judge, and participant 
information across all cases, and maintain historical data of all 
changes. 

13.6 Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to 
capture this data 

13.7 Ability to capture the arrest date, time and location. 

13.8  Ability to enter officer ID or bade number, and link to originating law 
enforcement agency and case. 

13.9  Ability to handle exchange of case information under the Interstate 
Compact On Juveniles,    where applicable 

13.10 Ability to support a directory of Law Enforcement Officer information. 

13.11 Ability to track one or more plea agreements in a case from filing to 
disposition for defendants. 
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13.12 Ability to configure at the local level disposition alternatives that are 
available and offered to defendants in each criminal case (felonies ) 
and maintain all information throughout  each stage of the proceeding. 

13.13 Ability to provide a notice alert to interested parties when a remitter, 
demand for a speedy trial, appeal, etc., has been filed and link filing to 
the original criminal case. 

13.14 Ability to provide alert and or Notice of Habeus Corpus when filed in the 
Clerk’s office and link filing to case. 

13.15 Ability to link habitual offender status to case and add an additional 
count or charge if applicable.   

13.16 Provide Notice of Habeus Corpus when filed in Superior Court 

Warrants                  
14.1 Ability to add, delete and modify information about all outstanding 

warrants for all individuals and entities in the directory. 

Ability to add, delete and modify the following information:  

 The request for a warrant and the date the request is made,  

 Date of issuance or rejection,  

 Reason for rejection 
 Warrant type,  

14.2 

 Warrant status,  



 

Fulton County Unified Justice Case Management System 280 
Request for Proposal 
 

 Who will serve the warrant if the warrant is issued,  

 Return of service and the date service is returned. 

14.3 Ability to query for outstanding warrants by various criteria (e.g., name, 
address, SSN, etc.) by county and statewide. 

14.4 Ability to automatically assign a unique warrant tracking number 

14.5 Ability to manually assign a unique warrant tracking number. 

14.6 Ability to show all addresses and phone numbers ever used by subject 

14.7 Ability to search Civil, Clerk, Solicitor, District Attorney, and other 
county records etc.,  in order to obtain any and all pertinent information 
regarding warrant subject 

14.8 Ability to update warrant and show service by deputy/marshal 

14.9 System must provide flags and alerts to show subject in custody when 
entering new warrants 

14.10 Ability to modify warrant once entered in the system, and provide audit 
trail 

14.11 Ability to create expired warrant reports 

14.12 Ability to restrict access to warrant modifications 

14.13 Ability to print active warrant count and print active list 

14.14 Ability to generate and print reports by warrant type 
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14.15 System must have electronic warrant features, EWI Interfacing, which 
includes calendars and dispositions  

14.16 Ability to link the warrant number to the related case number, in which 
the warrant request was filed. 

14.17 Ability to generate, recall, quash or cancel a warrant and route it 
electronically to the appropriate agency. 

14.18  Ability to ensure that the cancellation of an arrest warrant is 
immediately reflected in the system. 

14.19 Ability to designate requests for warrants and issuance of warrants as 
confidential. 

14.20 Ability to alert a user when an outstanding arrest warrant or a body 
attachment exists for an individual in this county or statewide. 

14.21 Data Exchange Point-the ability to transmit issued warrant information 
and updates to appropriate agencies 

14.22 Ability to enter date warrant was executed and by whom 
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14.23 Ability to record information concerning wanted persons both within and 
outside the agency 

14.24 System must be able to display an alert of an active warrant next to the 
GCIC designated defendant name and all other aliases associated with 
that name/and or defendant  

14.25 System should allow for multiple offense per warrant if applicable 

System must be able to maintain and track the following: 

•         Warrant number 
•         Case, Complaint, or File number 

•         Warrant description/type 

•         Reason for any changes to a warrant 

•         Issuing agency 
•         Issuing Judge 
•         Bond amount 
•         Posted Bond 
•         Posting Agency for bond 
•         Location of offense/violation 

•         Court date 
•         Physical description 
•         Warnings or danger alerts 

•         Background, if applicable 

•         Statutory limits/expirations 

•         Death/deceased 
•         Served on person 
•         Recalled by court 

14.26 

•         Detainer information  



 

Fulton County Unified Justice Case Management System 283 
Request for Proposal 
 

14.27 Ability to generate any number of reports such as types, daily, monthly, 
quarterly, yearly totals, all warrants within a specified time/date, by 
agency, etc. 

Ability to track extraditions by the following, but not limited to: 

 In/out 
Cost (with totals) 
Requesting agency 

14.28 

Biographical information 
Protective Orders                  

15.1 Ability to alert a user that related orders such as protective orders and 
no contact orders may need modification when a case is disposed. 

15.2 Ability to collect the minimum data required by NCIC in order to initiate 
a Protective Order case, as defined in the latest version of the NCIC 
guide 

15.3 Ability to flag parties and participants addresses excluded from public 
access pursuant to law 

15.4 Ability to flag a party and participant identifying information, including 
addresses, as excluded from public access, pursuant to law 

15.5 Ability to track the initial protective order and the history of all 
modifications, maintaining an effective and expiration date for each 
initial order or modification. 
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15.6 Ability to assure that a copy of a protective order and any modification 
is provided to local law enforcement agencies at time of issuance. 
(State of Georgia Protective Order Registry) 

Booking                   

16.1 Ability to enter the charges made by a law enforcement officer at the 
time of a criminal arrest.  

16.2 Ability to create a criminal case before booking, on copy of charges with 
no physical arrest. 

16.3 Ability to support number of defendants per case, who were booked in 
on a single case. 

Bail/Bonds                          

17.1 System should have the ability to automatically calculate bond /bail 
amounts upon bond schedule and /or bond recommendations 

17.2 System should have the ability to interface with the jail, GCIC, 
Department of Motor Vehicles, and other such law enforcement entities.

17.3 Ability to handle every aspect of the bond process, maintain unlimited 
amount of bond information including real time posting and updating 
and be available 24/7/365 

17.4 Must be table driven and the table user-definable 
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17.5 Ability to display all screens pertaining to case management, bond data 
entry, warrant entry and name inquiry in a split screen format. 

17.6 The system should provide a user defined history, and have the ability 
to purge and restore archived data as defined. 

17.7 Ability to automatically calculate bail amounts based on bond schedule, 
and should be able to maintain bond register. 

17.8 Ability to attach judge’s notes and other text information, and display 
and have the option to print or hide such notes 

17.9 Ability to create, save and delete search criteria for later execution by 
the current user. 

17.10 Ability to search within search results and link various bond types to 
parties.  

17.11 The system should be multi-jurisdictional and have the ability to 
interface with the jail to notify the jail of bond status and case 
disposition 

17.12 The response time for the system for any bond transaction should be 5 
seconds or less from anywhere within the system and with concurrent 
users. 

17.13 Ability to grant search capability of data based upon user-group 
profiles. 
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17.14 The system should have the ability to track all defendants that fail to 
appear, for automatic bond recessions and forfeitures. 

17.15 The system should have the ability to allow withdrawal of bond if 
defendant changes his/her mind. 

17.16 Ability to apply cash bond to fines and amounts 

17.17 Ability to refund balance of cash bond after applying to fines and court 
costs  

17.18 Ability to automatically calculate balance due 

17.19 Ability to transfer cash bond balance to related cases after applying 
fees and costs 

17.20 Ability to update cash bonds automatically and have the ability to refund 
to defendant or payer on bond receipts 

17.21 Ability to calculate monies collected according to case type and court. 

17.22 Ability to record, review, and update defendant personnel information 
(e.g., DOB, address, phone number, etc) and bond setting information 
(amount set, hearing dates, etc.) 

17.23 Ability to enter and update the terms of a conditional release, pre-trial 
supervision, substance abuse evaluations/screening, etc. 
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17.24 Ability to track bond history (active or inactive) by unique bond type, 
agent/payer, surety, bond status, case number and defendant 

17.25 Ability to automatically generate work list entry or report of 
incarcerated/detained defendants that are required to have a bond 
review hearing 

17.26 Ability to attach judges notes to on-line bond setting information and 
print or not print notes when hard copy is printed 

17.27 Ability to set, modify and rescind bond by person and/or case 

17.28 Ability to maintain bail bond companies and individuals tables with total 
monetary amount of bonds for each company, number of bonds made 
for each individual, and status of each bond 

17.29 Ability to provide a format letter of bond clearance to any jurisdiction or 
court with case number, bond type, amount, etc. 

17.30 Ability to display bond information at remote locations, including the 
courtroom, and provide bond notice and ticklers 

17.31 Ability to identify, track and generate reports on bond types by court, 
case type, judge, etc. 

17.32 Ability to provide an audit trail of all changes and activities in the system
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17.33 Ability to limit creation, deletion and updating of bond information 

17.34 Ability to automatically log off from system when workstation is inactive 
for thirty minutes or more. 

17.35 Ability to allocate disbursements of a cash bond in a criminal case 
based on state law and local rules to such accounts as administrative 
fees, fines, costs, publicly paid costs of representation and restitution. 

17.36 Ability to allocate bond refund based on previously defined court rule or 
order configured at the state or local level. 

17.37 Ability to record the name of the individual who posted the bail. 

17.38 Ability to record and monitor information about the ordering, receipt, 
forfeiture and return of bail throughout the duration of the case. 

17.39 Ability to quickly disburse/apply bail to case and notify requisite entities 
such as the jail to prepare for defendant release. 

17.40 Ability to transfer bail from one case to be applied to assessments on 
another case or multiple cases. 

17.41 Ability to enter the location, book value, and nature of securities when 
taking securities in lieu of cash for a bond. 

17.42 Ability to enter limits of a bonding authority of a bonding agent. 
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17.43 Ability to process (accept and payout) bail prior to a case being filed in 
court. 

17.44 Ability to produce a notice or report indicating that a bond can be 
released to the person posting the bond when a case is resolved. 

7.45 Ability to record bond recommendations and bond amount and judge’s 
order. 

17.46 Ability to process surrenders of passports and create a tickler file that 
passport shall remain with file/case/record, etc. 

Criminal Division             

System supports but is not limited to the following list of tables: 

•         Statutes and ordinances 
•         Judges and attorneys tables 

•         Disposition types and sentencing codes 

•         Fines, fees and restitutions 

•         County holidays and business hours 

•         Judges 
•         Attorneys/prosecutors 
•         Law enforcement officers 

•         Case status 
•         Motions 
•         Event type 

18.1 

•         Docket entries  
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18.2 Ability to record which parties, attorneys, judge, and participants were 
involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

18.3 Ability to configure rules to facilitate the assignment of court resources 
from the pool. 

18.4 Ability to recognize and link one or more parties to a case and relate all 
information to that case  

18.5 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

18.6 Ability to track the kind of service that is required for each type of 
participant and case. 

18.7 System must allow entry of date, time and location of offense 

18.8 System records type of offense and multiple offenses 

18.9 System tracks the history of all charges and their dispositions by 
charge, by case and by defendant 

18.10 Flexible system to support numerous pre-trial services and programs 

18.11 Ability to interface with other automated systems 

18.12 Ability to encrypt and safeguard confidential information 
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18.13 Ability to provide forecasting and trend analysis  

18.14 Ability to provide statistical and metric reports that would  assist in 
tactical and strategic plans   

18.15 Ability to flag clients that failed to participate in a scheduled program or 
service 

18.16 Ability to flag clients that completed a scheduled program or service 

18.17 Ability to capture “sensitive” information within the case management 
program such as medical, mental health, chemical dependency, and 
other modalities 

18.18 Ability to support retrieving, sorting, recording and reporting client 
phone messages 

18.19 Ability to provide alerts based on preset criteria 

18.20 Ability to follow an individual from program to program or multiple 
programs concurrently  

18.21 Ability to provide a mechanism for maintaining items such as room and 
board and miscellaneous fees 

18.22 Ability to generate alerts when any conditions, as defined, are not 
satisfied 

18.23 Ability to maintain and generate various reports and data pertaining to 
clients, programs and services and training  

Case Initiation               
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19.1 Ability to initiate a case at any defined clerk location within a 
county or court jurisdiction and assign the proper jurisdictional 
identifiers, and update case. 

19.2 Ability to auto-generate templates for case type or style from 
party names and other case information. 

19.3 Ability to implement rules regarding the assignment of cases 
configurable at the local level, including the ability to disallow the 
assignment of a judicial officer to a particular case or cases, e.g. 
in instances of conflict of interest. 

19.4 For consistency, system must be able to adopt and use common 
terms concerning charges, case information, and dispositions, as 
well as common protocol for capturing information.    

19.5 Ability to produce documents including but not limited to 
Complaints, Warrants, Affidavits, Probable Cause, Receipts, 
Notification Letters, Subpoenas, Offense Sheets, Verdict Sheets, 
Failure  To Appear Warrants, etc 
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19.6 Ability to disallow the scheduling of judicial officers to a case or court 
event based on known conflicts of interest with a party on a case, 
allowing different rules for various circumstances, such as recusal or 
former law firm. 

19.7 Ability to change case type without deleting or re-entering a case. 

19.8 System should have the ability to convert, enter, add reactivate and 
cross reference cases. 

19.9 The system should have the ability to display all screens pertaining to 
case management, data entry, warrant entry, name inquiry, etc., in a 
split screen format 

19.10 Ability to enter the date a case is filed, party's relationship to a case, a 
party's attorney, and case type. 

19.11 System will utilize consistent abbreviations throughout 

19.12 Ability to add any category of case, and “handle as” that case type, and 
have the option to change to a different case type when required by the 
court.  

19.13 Ability to clearly identify and track the role of interested parties in 
a case 

19.14 Ability to be organized by individual or entities (lists), not cases. 



 

Fulton County Unified Justice Case Management System 294 
Request for Proposal 
 

19.15 Ability to enter a new or specified address based on case type, with the 
ability to limit it to that particular case.  

19.16 Ability to prompt the user to enter a statistical disposition from a 
list of dispositions configurable at the local level, and generate a 
statistical report. 

19.17 Ability to link new cases to existing criminal records for parties to a 
case, and alert user when there are outstanding warrants, and other 
outstanding cases that do not necessarily require a court appearance.  

19.18 Ability to ensure that all addresses cannot be deleted once created and 
saved. 

19.19 Ability to indicate whether disbursements should be held for this 
individual or entity and reasons why it should be held. (e.g., 
garnishments)  

19.20 Ability to calculate and report on the age of pending cases 
individually and by groups of cases, configured at the state and 
local level.  

19.21 Ability to indicate whether an individual or entity is not allowed to collect 
interest on judgments, per court order or operation of law. 

19.22 Ability to update information in the directory at any time, with access 
authorization. 
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19.23 Ability to merge and sever individuals or entities upon identification of 
true and alias names, and other identifying information. 

19.24 Ability to have more than one family jacket per individual, or family 
where applicable. 

19.25 Ability to enter multiple instances of a qualifying relationship (e.g., 
married, living together, separated). 

19.26 Ability to link or associate multiple roles for individuals as roles may 
change over time. 

19.27 Ability to maintain lists of certified and non-certified interpreters, 
searchable by personal name, company name and language. 

19.28 Ability to copy or associate a subset of the roles/participants from one 
case to another. 

19.29 Ability to indicate when a party is pro se, representing self, to provide 
certain functionality and triggers or alerts generally reserved for 
attorneys, such as notices, motions and discovery. 

19.30 Ability to add a new attorney or replace an existing attorney for a case, 
group of cases, party or group of parties, capturing the active and 
inactive dates for the attorney’s appearance, including temporary 
attorney appearances. 

19.31 Ability to define and add multiple participants to a case. 
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19.32 Ability to vary participant information depending on other variables such 
as type of case. 

19.33 Ability to associate a role to a party to a case and maintain information 
tailored to different roles.  

19.34 Ability to maintain case information for each party to the case 

19.35 Ability to identify a party to a case as an individual or organization 

19.36 Ability with appropriate security access configurable at the local level, to 
create a family jacket by adding, modifying or deleting associated 
individuals. 

19.37 Ability to maintain attorney information, including but not limited to: 
name, first, middle, and last, title, attorney type (prosecutor, private, 
special prosecutor, legal aid, pro-bono; bar number, law firm 
name/association; address, practice status (active, suspended, 
disbarred);telephone/fax numbers, and email address 

19.38 Ability to file a case by a representative participant while capturing the 
represented party, e.g. on behalf of and next of friend, or personal 
injury cases. 

19.39 Ability to enter or not enter a legal agent, e.g., resident agent for out-of-
state business or secretary of state by default. 
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19.40 Ability to track and indicate an out-of-state personal representative for 
cases. 

19.41 Ability to associate corporate, AKA and DBA names with 
persons/parties to a case 

19.42 Ability to manage and correct all data in a case due to data 
entry/human error and identity theft fraud. 

19.43 Ability to link parties to a case with outstanding violations to the city, 
county, or state by entering name, birth date, race, sex, social security 
number, driver’s license number, or other identifying information as 
defined.  

19.44 Ability to enter the name of the court reporter present at a trial, hearing, 
or other proceeding that was recorded 

19.45 Ability to view only which parties, attorneys, judge, and participants 
were involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

19.46 Ability to maintain lists or pools of court human resources at the local 
level (court appointed attorneys, guardian ad litem, CASA, interpreters, 
etc.). 

19.47 Ability to configure rules to facilitate the assignment of court resources 
from the pool. 

19.48 Ability to add, delete, and modify attorney firm affiliations, upon 
notification to the Court. 
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19.49 Ability to record judgment and disposition information by party or 
charge, or case 

19.50 Ability to link other identifying information associated with parties to a 
case such as  identifying marks or tattoos 

19.51 Ability to allow multiple parties to request the same event and produce 
one entry. 

19.52 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and/or cases and provide a mechanism 
for selecting one or more from the list for a specific purpose, such as 
giving notice of an event. 

19.53 Ability to maintain a complete history of all participation by individuals, 
parties and entities in all cases. 

19.54 Ability to enter, change, and withdraw attorneys and other participants 
from cases and maintain a history of activity/involvement 

19.55 Ability to quickly display existing individuals with the same or similar 
name to determine if that person already exists in the database, with 
the ability to select that person to populate appropriate fields. 

19.56  Ability to identify if an attorney is eligible for court appointed cases.  
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19.57 Ability to flag a party and participant identifying information, 
including photos, as  excluded from public access 

19.58 Ability to track pro bono assignment[s] of mediators or lawyers 

19.59 Ability to link attorneys to any and all cases he/she is associated 
with across all county court entities 

19.60 Ability to designate a case specific address, phone number, and other 
contact information for a participant, party, attorney, and judicial officer. 

19.61 Ability to default at the case level to the address, phone number, and 
contact information in the directory for attorneys, judicial officers, law 
enforcement officers, governmental entities and businesses, with ability 
to override. 

19.62 The system should link parties to case with fields containing name, title, 
first, middle last; party role, plaintiff, victim, witness, police office, co-
defendant., etc. 

19.63 System should link attorney of record to case/defendant, etc. 

19.64 System should maintain history of attorneys for each case 

19.65 System should track all defendants, witnesses and parties to a case 
who fail to appear 
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19.66 System should have the ability to link multiple cases for a single 
defendant to a single docket 

19.67 System should provide the ability to indicate all special needs for each 
person and or  party to the case 

Case Events                 
20.1 Ability to indicate that an assessment has been satisfied, and have the 

ability to enter an assessment satisfaction event related to a single 
case and related cases. 

20.2 System should automatically check for weekends and holiday and other 
dates as specified 

20.3 Ability to schedule events for cross-referenced, consolidated, and 
related cases as a group as if the group is a single case as an option 

20.4 Ability to add one or more case events for one or more cases. 

20.5 Ability for the system to add a case entry at the time a financial 
transaction is performed (e.g., partial payment, full payment, 
assessments, and disbursement 

20.6 Ability to add events where the event effective date is prior to the event 
entry date. 
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20.7 Ability to prompt the user to enter a statistical disposition from a 
list of dispositions configurable at the state level, only the first 
time a status of dormant or decided is affixed to a case. 

20.8 Ability to use a combination of pre-defined text and existing data to 
create event entries with the ability to view and/or change modified. 

20.9 Ability to flag a previous case entry as being corrected by a subsequent 
pro tunc entry. 

20.10 Ability to set and reset a trial date and calculate the time for a 
permissible continuance automatically, based upon statutory deadlines 
and reasons for granting a continuance 

20.11 Ability to calculate and report on the age of pending cases 
individually and by groups of cases, configured at the state and 
local level.  

20.12 Ability to sever a case from a list of consolidated cases, and copy all 
data or selected data, to a severed case, add an event/case entry to 
the severed case noting that it was severed, and add an event entry to 
the cases that a severed case was previously consolidated with noting 
that it was severed 
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20.13 Ability for the system to add an event to the event log based upon 
the occurrence of another case event. 

20.14 Ability for the system to generate a case event each time service of 
process or subpoenas is issued and to generate a case event upon 
return of each attempted service and perfected.   

20.15 Ability to have grand jury service process feature 

General Case Processing               
21.1 Ability to generate a case number filing sequence for each case type 

either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the administrator. 

21.2 Ability to record events and/or participants in a case at any time.   

21.3 Ability to create administrator and user defined workflow processes for 
court cases and related transactions via step by step screen flows and 
tutorials 

21.4 Ability to prompt the user to enter a statistical disposition from a 
list of dispositions configurable at the state level, only the first 
time a status of dormant or decided is affixed to a case.  



 

Fulton County Unified Justice Case Management System 303 
Request for Proposal 
 

21.5 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases). 

21.6 Ability to handle expungements according to statutory procedures 
outlined for criminal records (Jeff to provide more detail) 

21.7 Ability to calculate and report on the age of pending cases 
individually and by groups of cases, configured at the local level.  

21.8 Ability to assign the status of each motion from a list of statuses 
configurable at the local level 

21.9 Ability to view a listing of all motions in a case, the respective assigned 
status of each motion, and the due dates for various actions related to 
the motions, including responses, briefing schedules and ruling due 
dates. 

21.10 Ability to accommodate amendments to the criminal law. The law 
(statute) effective on the date of the offense is the one to be applied 
and not necessarily the statute in existence at the time the case is 
initiated, and have the ability to incorporate changes in the law.  
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21.11 Ability to calculate and/or enter an anticipated start date and end date 
for the probation component of a legal disposition in a criminal case. 

21.12 Ability to add, modify, delete, and view notes, in one or more cases, 
with ability for authorized users to select the classification of note type, 
e.g., personal, intra-office, and inter-office/system-wide notes, pursuant 
to configurable security measures at the state and local level. 

21.13 Ability to flag a case as ‘inactive’ to automatically remove that 
designation when any event is later entered in that case. 

21.14 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, OR 
ability to produce orders or other forms using data entered into the 
system. 

21.15 Ability to modify and delete the case caption. 

21.16 Based on department business rule, allow for entry of more than one 
statute per count in a criminal case, e.g., a criminal defendant is 
charged with attempted murder, which would require the entry of the 
"attempt" statute and the "murder" statute, and inchoate crimes  
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21.17 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a criminal case. 

21.18 Ability to do data entry “in volume” for all types of judicial activities, e.g., 
entry of judgments. 

21.19 Ability to alert user if scheduled event date exceeds the defined time 
standards 

21.20 Ability to use a barcode scanner capability to perform defined aspects 
of general case management and tracking 

21.21 Ability to prevent the entry of the same person with the same role in the 
same case. 

21.22 Ability to copy information from one case to another. 

Ability to maintain information about the request for an 
investigation, evaluation, or assessment report including, but not 
limited to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 

the due date of the report requested; 

21.23 

whether the report or request is confidential; 
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filing date of the report requested 

21.24 Ability to record and correct the tender type (e.g., cash, check, credit 
card etc.). 

21.25 Ability to configure at the local level which erroneous case 
numbers can be modified. 

Provide workflow navigation for: 

recording judgments 
recording full and partial satisfaction judgments 

issuing writs 

21.26 

recording return of writs 

21.27 Ability to provide workflow navigation to alert users to the proper 
sequence of actions and any timing requirements that apply. 

Case Management                   
22.1 System must be data centric which conforms to approved County 

Standards and meets the business needs of its end users 

22.2 System must have statistical reporting features, configurable at the 
local departmental level.  

22.3 System should have case retention time standards 

22.4 System should link new cases to existing criminal records for 
defendants as well as any outstanding warrants, cases, and  tickets 
that do not require a court appearance 
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22.5 System should track all dispositions and activity relating to a case 

22.6 Ability to enter recusal of judges or other conflicts of interest at case 
and event level. If user attempts to schedule the case or event an alert 
or prompt will be given 

22.7 Ability to define default vales for appropriate entry fields   

22.8 Ability to provide administrator maintained tables   

22.9 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases) 

22.10 System tracks placement of defendant (e.g. Department of Corrections, 
County jail, rug Rehabilitation Center)  

22.11 Ability to handle expungements according to the procedures outlined 
for criminal records and for juvenile records. 

Ability to flag or indicate, but not limited to the following information 
associated with a case: 

•         Domestic or Family related 

•         Incomplete data 

•         Filing Fee Payment Status 

•         Confidential 
•         Judge Demand/Bench Trial 

•         Jury Demand 

22.12 

•         Motion Pending 
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•         Appeal Pending 

22.13 Ability to calculate and report on the age of pending cases 
individually and by groups of cases, and/or case types.  

22.14 Ability to comply with chronological case summaries, electronic creation 
and filing of cases, records of judgments and orders and the ability for 
the County to designate where documents are to be placed. 

22.15 Ability to prevent the entry of the same person with the same role in the 
same case. 

Ability to maintain information about the request for an 
investigation, evaluation, or assessment report including, but not 
limited to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 

the due date of the report requested; 

whether the report or request is confidential; 

22.16 

filing date of the report requested. 
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22.17 Ability to record and correct the tender type (e.g., cash, cashier’s check, 
money order, credit card etc.) 

Provide workflow navigation for: 

recording judgments 
recording full and partial satisfaction judgments 

issuing writs 

22.18 

recording return of writs 
22.19 Ability to provide workflow navigation to alert users to the proper 

sequence of actions and any timing requirements that apply. 

22.20 Ability to transfer information from one case to another.  

22.21 Ability to flag cases to exclude them from consideration and dismissal. 

Ability to generate and save a list of cases (including flagged cases) 
that have had no activity with selection based on the following criteria: 

Case type 
Judicial officer 
Case track 

22.22 

Number of days since last activity 

22.23 Ability to recall a saved list of cases set for immediate hearings and 
subsequently selects cases for deletion from the saved list. 

22.24 Ability to recall a saved list of cases and schedule the selected cases to 
a specified block of time, including setting the hearing date and time. 
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22.25 Ability to recall a saved list of cases set for an immediate hearing to be 
used for issuance of dismissal orders. 

22.26 Ability to track to add, modify or delete any additional dates required by 
local court practice or local rule at the local level. 

22.27 Ability to track and configure, at the local level, all dates required by 
state statute or local rules and ordinances. 

22.28 Ability to associate one or more selected tracks to a case type, with the 
ability to indicate the default track for the case type, or other criteria. 

22.29 Ability to default to a designated track at time of case initiation 
with the ability to assign or reassign a case to a different track at 
any time during the course of the case. 

22.30 Ability to track and calculate dates in the track based on statutes 
using various information within a case (e.g., date of filing, date of 
arrest, whether bond is posted, etc.) 
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22.31 Ability to override, locally, a date configured at the local level, 
requiring the user to assign a reason from a list of predefined 
reasons that are configured at the local level. 

22.32 Ability to modify a calculated date, configured at the local level, without 
establishing a reason for modification. 

22.33 Ability to enter a reminder to alert the judicial officer that a ruling is due 
on a motion or trial by a specific date. 

22.34 Ability to calculate and view the number of days between any two 
events on a case. 

22.35 Upon the filing of a document, provide a mechanism for the user to set 
a due date (based on an elapsed period of time), and allow the user to 
enter an action to be taken (that will automatically occur) when the due 
date has passed without appropriate response, system generates an 
alert.  

22.36 Provide a mechanism to set up, in advance, actions or activities that will 
occur upon the filing of a particular document (e.g., The filing of 
document A will trigger activities X, Y, and Z.). 

22.37 Ability to notify appropriate parties of overdue activities 

User Access                             
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23.1 Ability to provide a secure login for each user based upon defined user-
group profiles configurable at the local level. 

23.2 Ability for a “public” view/access to the court data either through a 
publicly accessible computer or via the Internet. 

23.3 Ability for named users to view/access court data either through a 
publicly accessible computer or via the Internet (enhanced access). 

User Prompts                          
24.1 Ability to provide prompts to users in processing and updating cases 

with outstanding data. 

24.2 Ability to prompt the user to move the case to the next step/action in the 
data entry process based upon a set of user-defined rules at a local 
level. 

24.3 Ability to notify a cashier if the counted cash drawer batch total does 
not equal the calculated batch total and prompt them to process 
overage or shortage. 

24.4 Ability to add a reversal assessment, when applicable. 

24.5 Ability to alert the user when a scheduled assessment is not paid so 
that the user can take proper action (e.g., generates a payment notice, 
schedule a show cause hearing or request the issuance of a warrant). 
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24.6 Ability to alert a financial user of any condition that might affect period-
end balancing being successfully completed (e.g., negative account 
balance, missed bank deposits). 

24.7 Ability to automatically make an entry to a case/file when the refund is 
made, recording the amount, date and time, reason, and to whom the 
refund was issued. 

Ability to ensure that a refund amount of a receipt cannot be: 

   larger than the receipt amount minus the amount of any outstanding 
vouchers; or 

24.8 

larger than the receipt amount; and issued on a voided receipt 

24.9 Ability to provide notification and the ability to turn it off, to the user if a 
record in a current, open session, that the user has already modified 
but not saved, has been changed by another user since the user 
retrieved that particular record. 

24.10 Ability to provide a prompt or message to the user when it is time to 
perform certain actions (e.g., issue notices or turn an account over to 
another entity) configurable at the local level. 
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24.11 Ability to prompt the user to fill in the appropriate fields on standardized 
forms and have the data stored in the appropriate tables. 

24.12 Ability to alert users when private notes or comments exist on a case, 
subject to the viewing privileges established. 

24.13 Ability to display positive acknowledgement that data entered has been 
accepted 

24.14 Ability to display short-cuts, via hot keys, tool bars, or buttons and 
immediate directs to desired function 

24.15 The “look and feel” of all application screens shall be consistent across 
all modules 

Persons Functions            
25.1 Application shall allow users to merge and unmerge persons and case 

histories if duplicates were generated for the same person 

25.2 The ability to receive electronically (Data Exchange Point) 
defendant/juvenile information from: Department of Labor, Sheriff’s 
Department, Department of Motor Vehicles 

25.3 System should retain all data when new address information is added, 
or updated 
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25.4 System must be able to generate and assign a unique person identifier 
for each individual. This identifier shall be different from the social 
security number 

25.5 System must have as few screens as possible with drill down capability 
for related information and a search function allowing users to remain 
on one screen while searching for parties by pre-set criteria 

System must have the ability to enter and maintain the following 
individual information: 

Full name (first, middle, last, prefix & suffix 

Custodial Status 
Address 
Telephone Number 
Arrest Date 
Local Inmate Number 
Release date 
Legal status 
Date of Birth 
Photograph 
Immigration and Naturalization Identification Number 

Age 
Place of birth 
Date of death 
Marital Status’ 
Height 
Weight 
Sex 
Ethnicity 
Race 
Eye color 
Hair color 

25.6 

Special characteristics 
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Driver’s license number and classification 

Issuing State for driver’s license 

Social Security number 
State identification number 

FBI number 
Aliases  
Relatives 

      OTN, (Obits Tracking Number) 

       MNI (Master Name Identifier) 

25.7 System must have the ability to flag an address that is no longer valid, 
and to indicate confidential addresses, as well as limit the access to 
authorized users.  

25.8 System must be able to maintain multiple phone numbers and types 
and as well as extensions for individuals and link those telephone 
numbers to an address, and vice versa.  

System must be able to flag persons or indicate status information such 
as: 

  
Mentally ill  

       DUI 
      JID 

Violent 
Juvenile 
SB 440 Offender 
Incarcerated & where 
Outstanding Warrant 
Probation 
Payments due 
Date of majority 
Education 

25.9 

Employment status 
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Employer 
School 
Habitual Violator 
Domestic Violence Offender 

25.10 System will have the ability to generate local and statewide court 
histories of an individual with display and print formats. The default is a 
local search with the ability to change the scope of the search to all 
jurisdictions. 

System must be able to search for persons using the following: 

Docket number 
Full or partial name using all aliases, using soundex 

Case type 
Case status 
Social security number 
Citation number 
Probation status 
Incarceration status 
Family unit number 
Date of birth or death 
Driver’s or state ID number 

Wild card and soundex 
      Professional information, such as bar or medical license numbers, 
badge numbers, etc. 

      Crime Lab Number 
      Agency Case Number  

25.11 

       All data    
System must e able to maintain extensive vehicle data; 

Make, model, type, color 
Registration Number 

25.12 

License Plate Number 
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State Issued 
Expiration Date 

25.13 System must support phonetic (soundex) and other complex (multifield) 
algorithms for matching identities to avoid creation of duplicate records 
for individuals. 

25.14 System must be able to search wild card characters and Boolean 
operators (e.g., and, or, not).  

25.15 System must be able to cross-reference parties and cases and related 
information 

25.16 System maintains information about person’s drug/alcohol abuse 
history 

25.17 System includes U.S. Postal Service zip code, plus four directory for 
address verification 

25.18 System can generate all civil and criminal reports of all payment 
accounts 

25.19 System can generate report/information  by party, disposition,  
judgment, method of service, groups of people, organizations, etc.  

Demographics Functions     
Req. # Requirement Description     
26.1 Ability to add or modify addresses and phone numbers in the directory 

for judicial officers, attorneys, business entities, law enforcement 
officers, and governmental agencies. 
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26.2 Ability to indicate that an address and phone number maintained in the 
directory for judicial officers, attorneys, business entities, law 
enforcement officers and governmental agencies is no longer active. 

26.3 Ability to capture multiple effective dates of each address based upon 
time of the year ("snowbird" functionality). 

26.4 Ability to interface with a postal service to assist with the validation of 
addresses. 

26.5 Ability to enter individual or entity demographic information on a case 
initiation screen and to automatically trigger the addition of a new 
individual or entity, when that individual or entity does not already exist 
on the system. 

26.6 Ability to enter detailed information on a family jacket configurable at 
the local level. 

26.7 Ability to support acceptance of a common person identifiers carried 
over from other agencies or legacy systems. 

26.8 Ability to show verification of directory personal information with ability 
to enter the means by which the verification was made, the date of 
verification, and the user who verified the information. 
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26.9 Ability to identify individuals who meet legal criteria to be considered a 
violent offender configurable at the state level 

26.10 Ability to assign one or more group ID numbers to an individual, based 
upon criteria set by statute or Supreme Court Rule configurable at the 
state level, e.g., violent sexual predator. 

26.11 Ability to assign a unique case identifier that allows the case to be 
identified across the entire system.  The identifier should remain 
unchanged even though a case is transferred or venued from one court 
to another. 

26.12 Ability to vary the case information collected based on a specific case 
type configurable at the state and/or local level. 

26.13 Ability to vary the individual information collected based on the directory 
roles configurable at the state and/or local level. 

Calendar Functions    
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27.1 Ability to schedule, track, and assign resources to a court calendar or a 
time block calendar, or update resources assigned to a court calendar 
or a time block calendar (e.g., judicial officers, court reporters, bailiffs, 
equipment, etc.), indicate whether the resource is available or 
unavailable, and allow the event to be scheduled even if a resource is 
unavailable. 

27.2 Ability to print county-wide calendars, after it is published by the clerk’s 
office for an individual judicial officer with appropriate security 
configurable at the local level. 

27.3 Ability to monitor and coordinate scheduling of appearances for 
individuals within family jacket in order to avoid scheduling conflicts 

27.4 Ability to associate a court location with a judicial officer assigned to 
that location, including the period of assignment. 

27.5 Ability to flag matters on the court's calendar which will be conducted 
by telephone conferencing. 

27.6 Ability to track continuances on a case, including who requested the 
continuance, and whether it was consented to. 
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27.7 Ability to schedule and prioritize scheduling of multiple hearings/trials or 
the same date, time, and court location, with an alert to the user that 
such is occurring. 

27.8 Ability to identify an entire case or cases, or components of one or 
more cases as ready for scheduling 

27.9 Ability to enter the amount-of-time-reserved to a case within the hearing 
time block. 

27.10 Ability to define standard working hours and designate non-working 
days, such as weekends and holidays, for the entire court or individuals 
and default that information for all judicial officers and court staff, 
configurable at the local level. 

27.11 Ability to send a generated court calendar report electronically. 

27.12 Ability to automatically schedule future events based on the entry of a 
current event.  

27.13 Ability at time of scheduling a case related to other cases, to alert the 
user of the existence of the other related cases. 

27.14 Ability to update the status of a hearing from "set", "held", "recessed", 
"continued", "vacated", or "concluded", and update the results. 
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27.15 Ability to automatically vacate hearings/trials scheduled in the future 
when a case is disposed. 

27.16 Ability to vacate hearings and trials on cases at the time of 
consolidation. 

27.17 Ability to automatically update cases to indicate that a system 
generated notice, order or form has been issued. 

27.18 Ability to reschedule, modify, or vacates the scheduling of a case with 
ability to automatically make the appropriate case entry. 

Calendar Block and Scheduling      
28.1 Ability to assign resources to a block schedule or update resources 

assigned to a block schedule (e.g., judicial officers, court reporters, 
bailiffs, equipment, etc.) 

28.2 Ability to establish blocks of scheduling time and the related ability to 
set minimum and maximum number of cases to be assigned to that 
block of time, with appropriate authority to override. 

28.3 Ability to alert user when the established minimum number of cases in 
a scheduling time block has not been reached. 

28.4 Ability to create a block of unrelated cases for the purpose of 
rescheduling-catch all calendars. 
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Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level. 

28.5 

Ability to assign a recurring block schedule for a specific case-type, 
event, or individual court locations (e.g., Initial Hearing) with or without 
assigning any resources (e.g., judicial officers, court reporters, bailiffs, 
equipment, etc.). 

28.6 Ability to reassign a case(s) within a block or portions of a block to 
another judge, date, courtroom, etc. 

28.7 Ability to reschedule a case from one hearing block to another, with 
ability to automatically make the appropriate case entry. 

28.8 Ability to schedule to a hearing block without being required to assign a 
judicial officer at the time of scheduling. 

Notice Order Generation              
29.1 Ability to provide notice to judicial officers, attorneys, parties, and 

participants, of any event within a case by establishing in each case a 
default group to receive notices/orders, with the ability to override, and 
the additional capability of selecting non-default individuals or entities 
within a case to receive a particular notice/order, subpoenas at the time 
the notice is generated. 
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29.2 Ability to add a victim in a criminal case as a participant to facilitate 
providing appropriate notice of proceedings to the victim. 

29.3 Ability to produce, and when appropriate re-produce, any given notice 
for distribution. 

29.4 Ability to view a notice and, if necessary, modify the content of the 
notice prior to distribution. 

29.5 Ability to provide notice by e-mail, fax or postal mail to attorneys, 
parties, and participants, configurable at the state and local level. 

29.6 Ability to auto-send an email to a participant or other 
individual/entity that has a legal basis for seeking notice, e.g., a person 
who requests and has the right to request the notice of proceedings. 

29.7 Ability to select the means of serving notice and/or orders, e.g., 
first class mail, certified mail return receipt, registered mail with receipt, 
attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, 
with the ability to default to first class mail for attorneys who enter 
appearance on a case. 

29.8 Ability to create, store, and retrieve standardized forms and develop 
templates configurable at the local level. 
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29.9 Ability to show on the notice all names of the individuals and entities to 
whom notice was sent 

Service Tracking                            
30.1 Ability for the system to generate a case event each time service of 

process is issued and to generate a case event upon return of each 
attempted service.   

30.2 Ability to add, modify, and delete information including but not limited to 
whereabouts of a party to be served or any other information facilitating 
personal service, or information regarding any dangers inherent in 
personal service. 

30.3 Ability to enter the party that requested service, type of service 
requested, with ability to enter a free-text description of the item to be 
served. 

30.4 Ability to correlate tracking number when service is sent certified mail 
return receipt, with ability to correlate the tracking number to the return 
receipt. 

30.5 Ability to quickly navigate to service tracking information for a case. 

Exhibit Tracking              
31.1 Ability to enter information regarding tracking and/or ownership of an 

exhibit (evidence). 
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31.2 Ability to prompt that it is time for exhibits to be released under 
parameters configurable at the state and local level. 

31.3 Ability to manage and track exhibit inventory associated with a case, 
with RFID barcode. 

Charges and Dispositions           
32.1 Ability to provide a quick and easy method of locating appropriate 

offense statute/ordinance codes (e.g., key word search). 

32.2 Ability to record the disposition of each specific charge (count) in a 
criminal case, infraction, or ordinance violation. 

32.3 Ability to add and modify specific components of a legal disposition 
based on parameters periodically established and configurable at the 
local level. 

32.4 Ability to capture whether a jury’s trial verdict was overruled by a 
judicial officer. 

32.5 Ability to enter a sentence on a count after count has been disposed. 

32.6 Ability to show restitution in a criminal case satisfied at the time that 
assessment is reduced. 

32.7 Ability to alert a user, when disposing a charge or claim, of the 
existence of any outstanding claims or motions. 
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32.8 Ability to indicate that case information a user is about to view 
has been designated as confidential before showing the 
information. 

32.9 Ability, with appropriate authority, to add, modify, and delete separate 
legal dispositions of each charge in a criminal case. 

32.10 Ability to relate a Judgment or Order to a specific charge in a criminal 
case. 

32.11 Ability to prompt the user of a stay on a judgment, including the 
effective date and the termination date. 

32.12 Ability to add a legal disposition to one or more charges within a case 
without adding a legal disposition to all of the charges. 

Sentencing                    
33.1 Ability to add a habitual offender sentence in a court entered on a case. 

33.2 Ability to permit judicial officers to waive all or a portion of court costs 
and fees. 

33.3 Ability to view information about waivers, fees, fines and restitution, and 
options associated with an assessment including the assessment 
amount waived. 
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33.4 Ability to add, modify, and delete the legal disposition for each count in 
a criminal case, including ability to track any modification of one or 
more component parts of that legal disposition. 

33.5 Ability to capture the effective date of a stay of sentence and the date 
the stay was terminated 

33.6 Ability to distinguish between a court ordered modification to a 
sentence vs. a data entry correction to a sentence. 

33.7 Ability for the court reporter or judicial officer to enter full details of a 
sentence and to generate all necessary sentencing documentation. 

33.8 Ability to provide prompts and/or edits for required information in a 
standardized format to ensure accurate and consistent entry of legal     
disposition for each count. 

Ability to view minimum, standard, and maximum for each class of 
felony; 

33.9 

mandatory minimum statutory sentences, statutory  maximum 
sentences and fines for misdemeanors and maximum judgments for 
infraction violations  

33.1 Ability to track, maintain, and view the history of a count in a criminal 
case from initiation through disposition and any post-disposition 
modification. 
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Interstate Processing            
34.1 Ability to handle extraditions to and from other states. 

34.2 Ability to handle out-of-state protective orders. 

34.3 Ability to handle subpoenaing out-of-state witnesses. 

34.4 Ability to handle transfer of case information under the Uniform Child 
Custody Jurisdiction Act to and from other states. 

34.5 Ability to handle exchange of case information under the Interstate 
Compact On Juveniles, out of state witnesses and detainees. 

Judgment Tracking and Processing       
35.1 Ability to open and close an order in a single transaction. 

35.2 Ability to record an assignment of judgment to a third party, restitutions 
and victims. 

35.3 Upon entering the judgment, ability to enter release for a property bond 
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35.4 Ability to record events related to requests for information from 
participants (e.g., defendant in criminal case files Notice of insanity. 
Court appoints experts to examine defendant and report to the court by 
a date certain. The physician (participant) is obligated to file a report 
with a court, containing his or her findings. The court should be able to 
track and view such events, i.e., the request, the appointment, the 
appointment date, the due date of the report, and the date the report 
was filed.) 

35.5 Ability to capture information concerning custody, visitation, support 
and maintenance, including any modifications of one or more of those 
component parts of the court order, with ability to keep history of each 
version of a modified order and its components 

35.6 Ability to add and modify information related to a judgment, such as 
judgment creditor(s), judgment debtor(s), judgment date, judgment 
amount(s), and non-monetary disposition(s) or dispositions affecting 
title to real estate, with ability to keep history of each version of a 
modified judgment and its components. 
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35.7 Ability to enter that the assessment has been ordered to be paid 
through the Clerk. 

35.8 Ability to renew a money judgment when a petition to renew is filed. 

35.9 Ability after receiving a sum equal to the balance due on a judgment to 
generate a notice to the judgment creditor that if no objection is made, 
the judgment will be show satisfied 30 days following the receipt of the 
balance due, and to automatically show satisfaction of judgment when 
no objection is filed. 

35.10 Ability to link functionality for entry of a money judgment in those 
instances where a court may reduce a sum to civil judgment in a case 
type which would not normally result in civil judgment, e.g., reducing to 
civil judgment, child support arrearage in a child support case, 
restitution in a criminal or juvenile delinquency case, etc. 

35.11 Ability to establish and maintain rules concerning the minimum amount 
of information necessary for issuing an order based on purpose of the 
order (e.g., issue date and issue expiration date are mandatory for 
misdemeanor warrants). 

Document Management       
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36.1 Ability to view documents filed with the capacity to sort the information 
by date or name/type of document 

36.2 Provide a data centric facility to retain a historical record of data as 
appropriate.  As an example, a complete history of all charges on a 
case will be available from initiation through disposition. 

36.3 Ability to support an integrated document management system. 

36.4 Ability for court staff to “redact” any confidential data on any 
electronically stored documents prior to distributing those documents 

36.5 Ability to provide viewers with information about a document (e.g., the 
source of the document, and where the document is located at the 
moment, file locator RFID). 

36.6 Ability for the system to determine a status of an existing document   

36.7 Ability to save a draft of an order or document. 

36.8 Ability to hold a partially entered order in draft status before a document 
is issued 

36.8 Ability to store, catalog, and view Court Orders electronically. 
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36.9 Ability to generate document labels for inventory purposes on hard 
copy files and allow the user to indicate what information the label will 
contain. 

36.10 Ability to associate paper documents with scanned or summarized 
versions of those documents by means of RFID bar coding the paper 
document. 

36.11 Ability to assign a document an existing number (if the document is an 
extension of another document), and link the related documents to 
each other. 

36.12 A complete integrated document imaging system that includes at least 
(4) high-speed scanning stations with the ability to export to cd/DVD for 
purposes of serving electronic case discovery.  

36.13 Ability to allow a document to be opened directly from a case index 
listing of existing documents. 

36.14 Ability to merge template documents with saved or scanned documents 
in the same file or file or folders 

Document Generation and Processing     
37.1 Ability to generate all merged documents, based on any data within 

database. 

37.2 Ability to enter transfer of a file that has been reported to the Clerk. 

37.3 Ability to specify a list of recipients as a document variable. 
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37.4 Ability to create and modify receipt templates that include data such as 
child support, account numbers, dollar amounts, and account splits at 
the local level. 

37.5 Ability to generate receipts, either as a hard copy or in an electronic 
format 

37.6 Ability to track / inventory tangible items of personal property which 
may, from time to time, be deposited with the clerk pursuant to court 
order and are held by the clerk awaiting court disposition. 

37.7 Ability to generate and print in-court standardized orders and 
documents. 

37.8 Ability to determine whether a requested document has been submitted 
on a case. 

37.9 Ability to add, create or delete document templates that can be 
customized by the user using standard word processing features (e.g., 
fonts, logos, and formatting). 

37.10 Ability to allow for multiple versions of the same document to be 
generated, depending upon the case information. 

37.11 Ability to view generated documents prior to printing or transmitting. 
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37.12 Ability to print documents based on commonly accepted business 
standards for format and structure (e.g., windowed envelopes, 
letterhead, and paper size) at the local level. 

37.13 Ability to accommodate development and generation of documents in 
languages other than English. 

37.14 Ability to generate a particular document for more than one case. 

37.15 Ability to allow users to choose what location to print documents to 
(e.g., selecting a different printer). 

37.16 Ability to associate document templates with events and provide the 
user the option to produce templated document(s) when an event is 
added to a case. 

37.17 Ability to re-print a copy of a computer generated document, e.g., a 
receipt verification document. 

37.18 Ability to flag a request for a transcript to the attention of a court 
reporter 

37.19 Ability to generate and print documents for a group of cases as if group 
was a single case (batch printing). 

37.20 Ability to process and distribute documents in the traditional hard copy 
method and in the newer methods, such as scanned or other electronic 
formats. 
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37.21 Ability to substitute the phrase, “A Safe Place”, for a petitioner’s 
confidential address when printing or viewing documents containing the 
address; and to limit the viewing of confidential addresses (and 
telephone numbers) to authorized personnel only. 

37.22 Ability for the non-court entities to receive by e-mail or fax any 
electronically stored document, with the ability to open, read, print, and 
download such document 

37.23 Ability to affix costs, calculate charge and produce invoices based on 
access and/or receipt of individual court documents. 

Ticklers, Prompts and Reminders         
38.1 System should have action codes that detail related triggers for court 

events such as arraignment, bench warrant, complaint filed, etc. 

38.2 Ability to provide notice to trial courts, court reporters and clerks of 
deadlines for transmitting the lower court record to a court on appeal. 

38.3 Ability to provide notice to judicial officers of deadlines for ruling on 
motions and cases that are under advisement 
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38.4 Ability to incorporate time requirements for selected case events and 
issue appropriate  reminders configurable at the local level, with ability 
to distinguish between calendar and business days (e.g., hearings that 
need to be scheduled within 14 days; or hearings requiring scheduling 
within a range of dates, such as not less than 5 or more than 10 days). 

38.5 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, only the first time a status of 
dormant or decided is affixed to a case.  

38.6 Ability to receive reminders that information requested by a judicial 
officer is due (e.g., transcript, investigation, evaluation ordered). 

38.7 Ability to accommodate requests for notifications on events in a 
case(s), e.g., where probation seeks to be notified should an individual 
probationer is charged with a criminal offense in any court in the system 
state-wide. 

38.8 Ability to support tickler events on simple events. 

38.9 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the local level.  
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38.10 Ability for a single event to create multiple event entries. 

Closed Cases                       
39.1 Ability to designate the status of a case from a list of statuses such as 

pending, decided, inactive, or vacated 

39.2 Ability to add, modify or delete the date a case status was affixed. 

39.3 Ability to default to a pending case status unless a inactive or decided 
status is entered 

39.4 Ability to calculate and report the length of time between the affixing of 
case status designations on a case, i.e., between an original 
designation of pending and the subsequent designation of decided 

39.5 Ability to alert the user, when affixing a decided case status, of the 
existence of any outstanding motions. 

39.6 Ability to automatically record a case as inactive when it is diverted or 
deferred. 

39.7 Ability to be notified, count, capture, and view when a "inactive" case is 
reactivated 

Confidential Data/Sealed Records           
40.1 Ability to seal cases, upon court order. 
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40.2 Ability to establish various security levels for sealed cases configurable 
at the department level. 

40.3 Ability to add, delete, modify, or access a sealed case, with the proper 
level of security, configurable at the state and local level, while 
maintaining the sealed status. 

40.4 Ability to indicate which users can seal or unseal data. 

40.5 Ability, when interfaces exist, to notify other agencies when a case is 
sealed. 

40.6 Ability to count and include sealed cases in reports with proper security.

40.7 Ability to identify cases that have portions sealed. 

40.8 Ability to generate alerts when displaying cases that are excluded from 
public access pursuant to statute and Court Rule, configurable at the 
state or local level. 

40.9 Ability to designate a case type, a specific case, or specific information 
in a case as "not for public access" configurable at the state and local 
level, with appropriate authorization. 

40.10 Ability to indicate that case information a user is about to view has been 
designated as sealed, confidential, or 'not for public access' before 
showing the information. 



 

Fulton County Unified Justice Case Management System 341 
Request for Proposal 
 

40.11 Ability to check-out or check-in physical file, groups of physical files or 
subset of physical file and retain history including but not limited to who 
checked file out when and expected date of return, should interface 
with RFID barcode. 

40.12 Ability to generate notices of overdue activities on predefined periodic 
basis configurable at the local level. 

40.13 Ability to maintain the highest information security level on a 
participant in a case, where an individual has two or more 
participant relationship on a case, e.g., a victim in a criminal case 
also being a witness. 

Archiving and De-Archiving of Records  
41.1 System should provide a user defined history purge criteria with the 

ability to restore archived data 

41.2 Provide a facility to archive data on a user-defined schedule, e.g., the 
State or County may want to retain certain cases for three years, some 
for five years while others may be retained indefinitely, etc. 
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41.3 Ability to identify and track court records (documents, portions of a case 
file, exhibits, exhibit inventories, and file inventories) maintained in 
either electronic, paper, or microfilm format and to relate them to a 
predefined retention schedule configurable at the county level. 

41.4 Ability to maintain case retention time standards according to local and 
state rules related to archival, destruction, or transfer to storage facility 
and to process files under such standards 

41.5 Ability to prevent archiving of a case which has a pending or inactive 
status 

41.6 Ability to provide on-demand de-archiving of cases. 

41.7 Ability to override the automatic archiving of a case. 

Information Sharing                        
42.1 Ability to receive, process, and return case information/documents from 

and to a court on appeal 

42.2 Ability to transmit court records from a lower court to a state or federal 
appellate court electronically 

42.3 Ability to calculate charges and bill abstract companies for electronic 
access to judgment and disposition data, configurable at the state and 
local level. 
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42.4 Ability to notify a service provider/agency that an individual referred to 
the provider/agency will require an interpreter. 

42.5 Ability to facilitate preparation of appellate transcripts, including the 
ability to designate which exhibits, documents and/or specific 
transcriptions of evidentiary court hearings are to be sent to the Court 
on appeal 

42.6 Ability to transfer case information by a variety of means, such as fax, 
e-mail or traditional mail. 

42.7 Ability to extract and transmit on a one-time or regular basis a variety of 
information to non-court entities, including but not limited to open 
records request, abstract companies and research entities, subject to 
Supreme Court rule and configurable at the state level. 

Reporting to the State and Other Agencies     
43.1 Ability to produce any report required by local, state and federal 

agencies 

Audit Trail                   
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44.1 System shall create an audit trail record of all transaction/entries 
performed (adds, modifies, and deletes) with a date/time, user, status, 
etc., and associate the transactions to the appropriate user. The system 
must have the ability for supervisory personnel to view transactions by 
user for a particular time period. 

44.2 The application shall maintain an audit log for each unauthorized user 
access attempt, including date, time, user id, workstation location, IP 
address, etc. 

Ability to provide a complete audit trail, including but not limited to: 

a. date and time additions, modifications, or deletions were made; 

b. the person making the additions, modifications, or deletions;   

44.3 

c. the data element that was modified or deleted; and the value 
prior to the modification or deletion 

Ability to record receipt or transmittal of documents, including but not 
limited to:  

• the type of document; 
• the individual or entity who sent the document; 

44.4 

• the date and time of the reception. 

44.5 Ability to provide multi-layer security over query access to the audit trail.
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44.6 Ability to generate audit trail reports. 

44.7 Ability to conduct routine system inquiries based on established 
procedures that alert administrators to unusual or abnormal system 
activity. 

44.8 Ability to display the location, e.g., cashier window where the payment 
was entered into the system. 

44.9 Ability to display information on the cashier that received payment. 

44.1 Ability to ensure on a county-wide basis that certain types of payments 
and certain directory entries will not be subject to check clearing hold. 

44.11 Ability to provide an audit trail about the expunge requests/entries, 
including but not limited to the persons executing the expungement and 
the date of the expungement. 

Reports                        
45.1 Ability to produce any report on demand. 

45.2 Ability to schedule any report as a regular report (e.g., weekly, monthly, 
etc.). 

Ability to allow the user to generate, define and customize reports with 
respect to: 

how reports are sorted; 
the levels of summary, such as local or statewide  

the level of security 

45.3 

the amount of detail  
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45.4 Ability to route reports to external entities in a variety of standard 
formats, such as XML, PDF, RTF, CSV, MS Excel, etc. 

45.5 Ability to add new reports to the system with appropriate security and 
without vendor assistance. 

45.6 Ability to allow for data selection or query based on complex statements 
using Boolean logic including “and,” “greater than,” “less than,” “equal 
to,” and “not equal to.” 

Miscellaneous      
46.1 Ability to visually indicate required fields on any screen. Ability to 

configure a system-wide timeout configurable at the local level to logout 
idle users who exceed the time limit  

46.2 Ability to automatically capture the date that a record was added to the 
table. This date should be automatically generated based on current 
date and time of the database server, and cannot be changed by user. 

Key Features    
 47.1 The system will be case-based and link multiple defendants and 

respective parties associated with each defendant  

 47.2 The system should import or convert all data from legacy prosecutor 
case management system 

 47.3 The system should be GJXDM compliant 
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 47.4 The system should include an Investigation module and have the ability 
to track ongoing investigations along with their status 

 47.5 The system will include an asset forfeiture module for the added and 
editing of seized property  

 47.6 The system will include a child support recovery module for the adding 
and editing of child support cases and the financial transaction relating 
to the case as well as accept, disperse, and document financial monies 
from the child support unit 

 47.7 The system will provide the same requirements for use in the Juvenile 
Court with the exception that these records will be restricted to 
authorized users  

 47.8 The system should include a Bad Check module allowing for the 
tracking and prosecution of Bad Check crimes and the adding and 
editing of financial transactions relating to the collection of such money 

 47.9 The system should contain the ability to electronically sign and seal 
subpoenas from the Clerk’s office to the DA’s office 

 47.10 The system should integrate with a future planned RFID Case File 
Tracking System including when a case file is checked out, to whom, 
date/time and the current location of the related case file  
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 47.11 The system should integrate with a future planned RFID Evidence 
Tracking System including when evidence is checked out, to whom, 
date/time and the current location of evidence 

 47.12 The system should interface with GCIC and to capture the SID number 
and automatically populate the related relevant fields   

 47.13 The system should have the ability to store, process and file 
extraditions, out of state witnesses, Interstate Agreements, and 
Intrastate Agreements 

 47.14 The system should have the ability to saved merged documents along 
with those scanned and attached to the case/defendant 

 47.14 The system should have the ability to atomically send out electronic or 
hard copy subpoenas with a digital signature from the Clerk including 
the seal and stamp to any interested party 

 47.15 The system should contain an appeals module for purposes of 
documenting and processing expungements, notices of appeal and 
motions for new trial 

 47.16 The system should contain an integrated Document Management 
System 
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 47.17 The system should contain a reporting mechanism to develop  
statistical reports and any fields in the database configurable at the 
department level (Crystal Reports) 

 47.18 The system should log and issue Grand Jury subpoenas 

 47.19 The system should contain an Evidence tracking module that integrates 
with the future RFID / barcode tracking system and preserves the chain 
of custody  

 47.20 The system should contain an Reservation module for purposes of 
reserving and tracking trial resources such as A/V equipment 

 Ease of Use/User Friendliness 
 48.1 The system should maintain a constant look and feel for all user 

interfaces 

 48.2 The system will allow for the use of input masks so as to control the 
way data is entered. This will be defined at the department level.  

 48.3 Ability to Spell Check on any text field 

 48.4 Ability to perform a search using wildcards on any text field 

48.5  Ability to hide, or suppress screens, fields or forms based on users or 
groups of users configurable at the department level 
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 48.6 Ability to forecast or pre-fill events or other related fields configurable at 
the local level based on a rule or set or rules or dates 

 48.7 The system should contain a wizard type function to assist user with 
entering data 

 48.8 The system should contain the ability for quick data entry forms to be 
created at the department level to allow for focused data entry 

 48.9 All forms should be consistent with a common tab order for ease of 
data entry 

 48.10 The system should allow for hot keys configurable at the department 
level for use of accessing certain fields, forms or tabs 

 48.11 Ability to create customized input screens for easy data entry  

 48.12 Ability to send instant messages or pop ups to others user signed on to 
the system 

 48.13 Ability to add additional related fields and define fields properties at the 
departmental level 

 48.14 Ability to schedule officers or witnesses for set periods of time and 
dates for grand jury or other appearances 

48.15  Ability to send notices or subpoenas via email, fax or mail 

Case Information 
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 49.1 Ability to add, edit or delete case Judge information from a drop down 
menu listing of all appropriate judges 

 49.2 Ability to add, edit or delete case ADA information from a drop down 
menu listing of all appropriate ADAs 

 49.3 Ability to add, edit or delete case Investigator information from a drop 
down menu listing of all appropriate investigators 

 49.4 Ability to add, edit or delete case Lead Officers from a drop down menu 
listing of all appropriate parties 

 49.5 Ability to add, edit or delete case defense attorney information from a 
drop down menu listing of all appropriate defense attorneys 

 49.6 Ability to add, edit or delete case numbers information including but not 
limited to DA Number, MNI, Originating Agency Case Number, 
Indictment Number, Book In, FBI Number, Link Number, Complaint 
Number, etc.. 

 49.7 Ability to search for case/defendants/parties based on Judge, ADA, 
Investigator, Defense Attorney, Victim Witness Advocate 
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 49.8 Ability to search for case/defendants/parties based on case numbers 
information including but not limited to DA Number, MNI, Originating 
Case Number, Indictment Number, Book In, FBI Number, Link Number, 
etc. 

 49.9 Ability to search for case/defendants/parties based on events, event 
dates, status  

 49.10 Ability to add, edit or delete case status information from a drop down 
menu listing of all appropriate statuses 

 49.11 Ability to create a new case from the Complaint Room prior to case 
being entered in the Jail and posses the ability to create a new case 
from the Jail prior to the case being entered in the Complaint Room.  

 49.12 Ability to search for case/defendants/parties based on party name using 
soundex  

 49.13 Ability to add, edit or delete case type information from a drop down 
menu listing of all appropriate case types 

 49.14 Ability to readily view rather or not a defendant is In Jail 

 49.15 Ability to readily view upcoming future events of the case 

 49.16 Ability to add, edit or delete Bind Over Court information from a drop 
down menu listing of all appropriate Bind Over Courts 

 Case Summary 
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50.1 Ability to add additional case numbers related to the case from a list of 
appropriate additional number types 

 50.2 Ability to readily view a Case Summary of all related information 
including all past and future calendar events  

 50.3 Ability to readily view the current and past locations of the case file as 
indicated in the File Tracking System 

 50.4 Ability to readily view the case disposition 

 50.5 Ability to view a list of all events relating to the case sorted either 
ascending or descending based on the event date 

 50.6 Ability to add, edit or delete case event information from a drop down 
menu listing of all appropriate events and identify the start time/date, 
end time/date, comments, location, associated agency, event result, 
judge, ADA, defense attorney, investigator, victim witness advocate 
relating to the specific event  

 50.7 Posses a calendaring button to easily allow for the entry of dates in 
regards to case events  

 50.8 Ability to create a case processing checklist that is user defined and 
contains a step by step workflow procedure for the case  

 50.9 Ability to track what user entered an event along with the date and time 
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 50.10 Ability for a Round Trip case to be assigned a case umber and entered 
into the system  

 50.11 Ability to indicate that a case is designated as a High Profile case and 
strict which users are allows to change the designation 

Defendant Information 
 51.1 Ability to add, edit or delete defendant first name, middle name, last 

name, SSN, height, weight, DOB, street address, secondary street 
address, city, state and zip code 

 51.2 Ability to add, edit or delete any defendant aliases previously used  

 51.3 Ability to add, edit or delete a defendants race from a drop down menu 
of appropriate races 

 51.4 Ability to add, edit or delete a defendants sex from a drop down menu 
of appropriate sexes 

 51.5 Ability to add, edit or delete a defendants hair color from a drop down 
menu of appropriate hair colors 

51.6  Ability to add, edit or delete a defendants eye color from a drop down 
menu of appropriate eye colors 

 51.7 Ability to add, edit or delete a defendants case category from a drop 
down menu of appropriate case categories 

 51.8 Ability to add, edit or delete multiple defendant numbers including but 
not limited to state IDs, FBI numbers, OBTS numbers, etc.. 
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 51.9 Ability to add, edit or delete a defendants scars, marks, or tattoos 

 51.10 Display the most recent photo of the defendant with the ability to view 
previous photos as well 

 51.11 Ability to copy defendant information to other cases 

 51.12 Ability  to readily view and access other related cases that pertain to the 
specific defendant 

 51.13 Ability to view other related cases of which the defendant is a party 

 51.14 Ability to capture the bond recommendation for each defendant and the 
related amount and what is issued 

Charge and Sentence 
 52.1 Ability to add, edit or delete defendant charges based on multiple 

charges and counts 

 52.2 Ability to add, edit or delete offense dates for each charge 

 52.3 Ability to add, edit or delete a specific charge from a user defined list of 
state charge codes 

 52.4 Ability to distinguish between an arrest charge, filed charge, conviction 
charge, and a related charge disposition  

 52.5 Ability to add, edit or delete charge dispositions from a drop down menu 
of appropriate charge dispositions 
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 52.6 Ability to display the phrase, section, statute, elements and other 
information of a specific charge 

52.7 Ability to easily copy charges from one defendant/case to another 

52.8 Ability to add, edit or delete disposition to include the disposition date, 
disposition type, and comments 

52.9 Ability to select the disposition date from a calendaring function for 
ease of date selection 

52.10 Ability to select the disposition type from a drop down menu of 
appropriate disposition types 

52.11 Ability to add, edit or delete sentences to include the sentence date, 
sentence type, and comments, and length of sentence (years, months, 
hours) 

52.12 Ability to add, edit or delete financial obligations including the financial 
obligation type from a drop down menu and the associated financial 
obligation amount 

52.13 Ability to move charges up or down to specific counts 

52.14 Ability to allow a user to enter specific words into a charge phrase to be 
later used on merged documents and other merged data 
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 52.15 Ability for the user to partially decline, NPGJ or transfer specific counts 
while charging the remaining counts. Also, if all arrest charges are 
declined or NPGJ then the case will change to reflect the a closed 
status and the respective case disposition 

 52.16 Ability to create charging documents with multiple defendants not all 
charged with the same crime and not all having the same offense date 

 52.17 Ability to enter partial or limited dispositions filed in the DA’s office 
(NPGJ, Transferred, Decline to Prosecute) 

Interested Parties 
 53.1 All Interested Parties entered into the system shall be entered one time 

and be saved as a unique individual.  

 53.2 Once a party is saved into the system then the party should be readily 
available via a search and able to be re-used and linked to multiple 
defendants and cases with all associated information attached. 
Basically, all party information should be entered once and re-used 
multiple times with the ability for the information to updated and any 
previous information saved for reference.  
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 53.3 The Interested Party should contain fields for salutation, first name, last 
name, suffix, SSN, DOB, Sex (drop down menu), Race (drop down 
menu), party type(drop down menu), related agency (drop down menu), 
ID, and Officer ID 

 53.4 The Interested Party should also contain fields for street address, 
secondary address, apartment or suite number, city (drop down menu), 
state (drop down menu), zip code, home phone, work phone, cell 
phone, pager, alt number, and related service agency (drop down 
menu) 

 53.5 The Interested Party should also relate to Restitution and include fields 
for restitution, insurance paid, amount paid, value of loss,  contact date, 
and amount owed 

 53.6 The Interested Party should contain a check box to indicate rather or 
not the party is a Trial Witness 

 53.7 The Interested Party should also have the ability to relate to restricted 
Juvenile County cases/defendants  

 53.8 The system should have the ability to automatically send out electronic 
notices or print out hard copy notices to victims of court proceedings 
and future actions 

 Notes 
 54.1 The system should contain a detailed Notes section 
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 54.2 The notes should be free form text without limitation on length  

 54.3 The notes should include a spell check feature and other editing 
features such as undo, redo, bold, underline, etc. 

 54.4 The notes should include the username entering the notes, date and 
time of when they were entered,  

 54.5 The notes should have the ability to be marked as read only and not 
changed by other users 

Linked Documents or Attachments 
 55.1 Ability to merge documents from user defined templates based on any 

field in the system and link the file to the case/defendant 

 55.2 Ability for the merge documents to loop based on any variable such as 
multiple defendants or charges 

 55.3 Ability to document the user who creates the document and record the 
date and time 

 55.4 Ability to edit previous saved merged documents 

 55.5 Ability to link other documents and files not merged including multiple 
formats such as .rtf, .doc, .avi, .wav, .pdf, etc. 

 55.6 Ability to sort documents based on the file creation date 

 55.7 Ability to save documents as read only  
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 55.8 Contain a user interface or tool for creating merge documents 
configurable at the department level 

 55.9 Provide an easy to use graphical interface for users to use to create 
merged documents and attach other files to the case 

 55.10 Ability to attach any type of media file to the case/defendant 

 55.11 Ability to record the user attaching the file, date and time and any 
related notes regarding the file   

 55.12 Ability to save an attached file as evidence and preserve information to 
document the chain of custody 

 55.13 Ability to generate Failure to Appear warrants 

 55.14 Ability to add unusual conditions of bond, For example surrendering of 
passport tied to a bond order and document receipt and filing not 
present with the Clerk 

System Interfaces 
 56.1 Interface with CACTIS (Child Abuse Case Tracking Information 

System), data should flow automatically from the system to CACTIS 
seamlessly and automatically including fields such as Judge, Victim 
Advocate, Charges, Date of Indictment, and Date Received. This 
system is used by the Fulton County Child Advocacy Center and it 
administered by Network Ninja. 
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 56.2 Interface with the County’s Juvenile County JCATS case management 
system. Defined data should flow from seamlessly and automatically.  

 56.3 Interface with the RFID FileTrail case file tracking system 

 56.4 Interface with the Fulton County Probation Department regarding 
previous offenders (Stars, Scribe, OTIS) 

 56.5 Interface with the Georgia Protective Registry and automatically 
populate such fields as Temporary Restraining Orders and other 
related data 

 56.6 Interface with the states child support case management system 

 56.7 Interface with the system currently used by court reports to allow the 
ability to view transcripts 

56.8 
Accepts XML data to populate recordsets 
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SOLICITOR GENERAL’S OFFICE 
 
Pre-Trial Services             
Req. # Requirement Description     
1.1 Ability to provide the user with a list of all attorneys, parties and 

participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

1.2   
System should have receipts and records of all activity for a defendant, 
sorted by type, with a identifying case number and related activity 
  

1.3 System should track the history of all charges and their dispositions by 
charge, case and defendant, booking # and OTN 

1.4 System should track placement of defendant, corrections, county jail, 
drug rehabilitation center, hospital, etc. 

1.5 System records original plea, change of plea, and date of change 

1.6 System records the type of hearing held, and records results 

1.7 System records the names of all parties present and associate those 
parties to an individual event 

1.8 System records the names of all parties present and associate those 
parties to an individual event, and records hearing results 
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1.9 System should be flexible system with the ability to support pre-trial 
programs and services and interface with other automated systems 

1.10 System should have the ability to produce documents, including but not 
limited to Complaints, Warrants, letters of notification, subpoenas, 
failure to appear warrants, accusation etc.   

1.11 The system should have the ability to automatically send defendants a 
notice of new court date 
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1.12 System must be able to pull defendant information from existing jail and 
court management system and other systems to populate the Pretrial 
component. 

1.13 System upgrade must have the ability to drill down and show if a 
defendant has been previously interviewed and/or released by Pretrial. 
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1.14 System must be able to show the following: 
If the defendant FTA’d, has a warrant been issued? 
Has the warrant been satisfied (defendant been picked up)? 

1.15 System must be able to indicate when case number and the warrant 
number are the same. 

1.16 Ability for Pretrial component to be integrated with GCIC and DDS. 

1.17 GCIC security must be maintained in new system 
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1.18 System screens should show GCIC and multi-state SIDs, FBI#, AKAs, 
SSN, and other pertinent information. 

1.19 System must have ability to show who has access to SIDs, FBI#’s, etc. 
and if they are GCIC Certified 
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1.20 System must have ability to show when a Pretrial employee (GCIC 
certified) is signed on to the computer; user should have ability to click 
one button to run the entire criminal history record. 

1.21 System must have the ability to show information required to run the 
criminal history record and should be pulled from data previously 
entered. 
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1.22 System should have real-time capability in order to see all traffic and 
criminal transactions affecting Pretrial Services. 

1.23 Ability to alert user when DDS is notified to suspend driver’s license by 
Traffic Division (i.e., when the letter is mailed from Traffic Division to the 
DDS). 
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1.24 Ability to receive confirmation from DDS that the license has been 
suspended or reinstated. 

1.25 The system must establish an audit trail for all data changes 

1.26 The system should have real-time capability, and information sharing 
capabilities. 

1.27 System must track the user, as well as the date and time of any 
changes made. 
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1.28 System must provide capability for managers to be able to track each 
user to review workload and security measures from remote locations. 

1.29 The system should incorporate and integrate all systems from which 
Pretrial receives data 

1.30  In order for defendants to be contacted as early as possible, system 
should be updated immediately when: 
i)        Cases are accused. 
ii)       Court dates are assigned or reset. 
iii)     Cases are dead docketed or other dispositions are entered. 
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1.31 Pretrial forms need to be automated so that staff can enter interview 
information directly into the computer, rather than using paper  

1.32 System should be able to complete Bond Orders via computer. 

1.33 System must have ability to utilize a lap-top and/or tablet PC in court 

1.34 System should alert user if a case is reset or bound-over. 

1.35 System should allow various reports sorted by certain categories (date, 
#releases, etc.) 

1.36   
System should provide a public website that public can access 
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1.37 System should have ability to allow defendant to pay by credit/debit 
card online for both traffic and criminal fines. 

1.38 System should have ability to allow public access to locate their court 
dates & give directions to courthouse. 

1.39 System should provide other court information (how and where to send 
change of address, etc.). 
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1.40 System should have a compliance screen to show if defendant is 
fulfilling requirements, and prompts or triggers if defendant is not in 
compliance. 
a)      Should be able to access a list of resources Pretrial Diversion 
(agency, contact name, phone number, and available services). 
b)      Monitor compliance for drug/alcohol treatment, probation, 
community service, anger management, parenting classes, defensive 
driving school, mental health, etc.). 
c)      Need some type of alert when changes occur in these areas (e-
mail, pop-up). 
  

1.41 System should provide a written acceptance, testing and analysis 
period is required from the vendor. 
a)      Document should give exact dates for the period. 
b)      GCIC must be involved in the acceptance, testing and analysis. 
c)      Training should also be included in this agreement. 
  

Criminal Cases                                    
2.1 Ability to enter and modify charge codes which are based upon state 

statute/local ordinances level and degree and connect them to 
appropriate disposition and sentencing alternatives. 

2.2 Ability to recognize and link one or more parties to one or more specific 
case and include description and/or other data 

2.3 Ability to allow multiple users to enter new events on a case 
simultaneously 
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2.4 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

2.5 Ability to change party, attorneys, judge, and participant information 
across all cases, and maintain historical data of all changes. 

2.6 Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to 
capture this data 

2.7 Ability to capture the arrest date, time and location. 

2.8  Ability to enter officer ID or bade number, and link to originating law 
enforcement agency and case. 

2.9  Ability to handle exchange of case information under the Interstate 
Compact On Juveniles, where applicable 

2.10 Ability to support a directory of Law Enforcement Officer information. 

2.11 Ability to track one or more plea agreements in a case from filing to 
disposition for defendants. 

2.12 Ability to configure at the local level disposition alternatives that are 
available and offered to defendants in each criminal case (felonies ) 
and maintain all information throughout  each stage    of the 
proceeding. 

2.13 Ability to provide a notice alert to interested parties when a remitter, 
demand for a speedy trial, appeal, etc., has been filed and link filing to 
the original criminal case. 

2.14 Ability to provide alert and or notice of habeus corpus when filed in the 
Clerk’s office and link filing to case. 

2.15 Ability to link habitual offender status to case and add an additional 
count or charge if applicable. 

Warrants                                           
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3.1 Ability to view all warrants by individual or case type 

Ability to view all additions, deletions and modifications to the following 
information:  

 The request for a warrant and the date the request is made,  

 Date of issuance or rejection,  
 Reason for rejection 
 Warrant type,  
 Warrant status,  
 Who will serve the warrant if the warrant is issued,  

3.2 

 Return of service and the date service is returned. 

3.3 Ability to query for outstanding warrants by various criteria (e.g., name, 
address, SSN, etc.) by county and statewide. 

3.4 Ability to view  all addresses and phone numbers ever used by subject 

3.5 Ability to search Civil, Clerk, Solicitor, District Attorney, and other 
county records etc.,  in order to obtain any and all pertinent information 
regarding warrant subject 

3.6 Ability to update warrant and show service by deputy/marshal 

3.7 System must provide flags and alerts to show current warrant status or 
when subject is in custody  

3.8 Ability to print active warrant count and print active list 

3.9 Ability to generate and print reports by warrant type 

3.10 System must have electronic warrant features  

3.11 Ability to link the warrant number to the related case number, in which 
the warrant request was filed. 

3.12 Ability to generate, recall, quash or cancel a warrant and route it 
electronically to the appropriate agency. 
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3.13 Ability to ensure that the cancellation of an arrest warrant is 
immediately reflected in the system. 

3.14 Ability to designate requests for warrants and issuance of warrants as 
confidential. 

3.15 Data Exchange Point-the ability to transmit issued warrant information 
and updates to appropriate agencies 

3.16 Ability to enter date warrant was executed and by whom 

3.17 Ability to record information concerning wanted persons both within and 
outside the agency 

3.18 System must be able to display an alert of an active warrant next to the 
GCIC designated defendant name and all other aliases associated with 
that name/and or defendant  

3.19 System should allow for multiple offense per warrant if applicable 

System must be able to maintain and track the following: 

Warrant number 
Case, Complaint, or File number 
Warrant description/type 
Reason for any changes to a warrant 

Issuing agency 
Issuing Judge 
Bond amount 
Posted Bon 
Posting Agency for bond 
Location of offense/violation 
Court date 
Physical description 
Warnings or danger alerts 
Background, if applicable 
Statutory limits/expirations 
Death/deceased 

Served on person 
Recalled by court 

3.20 

Detainer information  
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3.21 Ability to generate any number of reports such as types, daily, monthly, 
quarterly, yearly totals, all warrants within a specified time/date, by 
agency, etc. 

Ability to track extraditions by the following, but not limited to: 

 In/out 
Cost (with totals) 
Requesting agency 

3.22 

Biographical information 
Protective Orders                           
4.1 Ability to provide alerts when protective orders have been issued 

4.2 Ability to collect the minimum data required by NCIC in order to initiate 
a Protective Order case, as defined in the latest version of the NCIC 
guide 

4.3 Ability to flag parties and participants addresses excluded from public 
access pursuant to law 

4.4 Ability to flag a party and participant identifying information, including 
addresses, as excluded from public access pursuant to law 

4.5 Ability to track the initial protective order and the history of all 
modifications, maintaining an effective and expiration date for each 
initial order or modification. 

4.6 Ability to assure that a copy of a protective order and any modification 
is provided to local law enforcement agencies at time of issuance. 

Booking                                       
5.1 Ability to view the charges made by a law enforcement officer at the 

time of a criminal arrest, incident and accident #. 

Bail/Bonds                                      
6.1 System should have the ability to automatically calculate bond /bail 

amounts upon bond schedule 

6.2 System should have the ability to interface with the jail, Department of 
Motor Vehicles, etc. 
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6.3   
Ability to handle every aspect of the bond process, maintain unlimited 
amount of bond information including real time posting and updating 
and be available 24/7/365 

6.4 Must be table driven and the table user-definable 

6.5 Ability to display all screens pertaining to case management, bond data 
entry, warrant entry and name inquiry in a split screen format. 

6.6   
The system should provide a user defined history purge and have the 
ability to restore archived data 

6.7 Ability to automatically calculate bail amounts based on bond schedule, 
and should be able to maintain bond register. 

6.8   
Ability to display search results based on user defined criteria for an 
individual, case type, or event. 

6.9 Ability to create, save and delete search criteria for later execution by 
the current user. 

6.10 Ability to search within search results and link various bond types to 
parties.  

6.11 The system should be multi-jurisdictional and have the ability to 
interface with the jail to notify the jail of bond status and case 
disposition 

  
6.12 

The response time for the system for any bond transaction should be 5 
seconds or less from anywhere within the system and with concurrent 
users. 

6.13 Ability to grant search capability of data based upon user-group 
profiles. 

6.14 The system should have the ability to track all defendants that fail to 
appear. 
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6.15   
The system should have the ability to allow withdrawal of bond if 
defendant changes his/her mind. 

6.16   
Ability to apply cash bond to fines and amounts 

6.17 Ability to refund balance of cash bond after applying to fines and court 
costs  

6.18 Ability to automatically calculate balance due 

6.19 Ability to transfer cash bond balance to related cases after applying 
fees and costs 

6.20 Ability to update cash bonds automatically and have the ability to refund 
to defendant or payer on bond receipts 

6.21 Ability to calculate monies collected according to case type and court. 

6.22 Ability to record, review, and update defendant personal information 
(e.g., DOB, address, phone number, etc) and bond setting information 
(amount set, hearing dates, etc.) 

6.23 Ability to enter and update the terms of a conditional release, pre-trial 
supervision, substance abuse evaluations/screening, etc. 

6.24 Ability to track bond history (active or inactive) by unique bond type, 
agent/payer, surety, bond status, case number and defendant 

6.25 Ability to automatically generate work list entry or report of 
incarcerated/detained defendants that are required to have a bond 
review hearing 

6.26 Ability to attach judges notes to on-line bond setting information and 
print or not print notes when hard copy is printed 
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6.27 Ability to set, modify and rescind bond by person and/or case 

6.28 Ability to maintain bail bond companies and individuals tables with total 
monetary amount of bonds for each company, number of bonds made 
for each individual, and status of each bond 

6.29 Ability to provide a format letter of bond clearance to any jurisdiction or 
court with case number, bond type, amount, etc. 

6.30 Ability to display bond information at remote locations, including the 
courtroom, and provide bond notice and ticklers 

6.31 Ability to identify, track and generate reports on bond types by court, 
case type, judge, etc. 

6.32 Ability to provide an audit trail of all changes and activities in the system

6.33 Ability to limit creation, deletion and updating of bond information 

6.34 Ability to automatically log off from system when workstation is inactive 
for thirty minutes or more. 

6.35 Ability to allocate disbursements of a cash bond in a criminal case 
based on state law and local rules to such accounts as administrative 
fees, fines, costs, publicly paid costs of representation and restitution. 

6.36 Ability to allocate bond refund based on previously defined court rule or 
order configured at the state or local level. 

6.37 Ability to record the name of the individual who posted the bail. 

6.38 Ability to record and monitor information about the ordering, receipt, 
forfeiture and return of bail throughout the duration of the case. 

6.39 Ability to quickly disburse/apply bail. 
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6.40 Ability to transfer bail from one case to be applied to assessments on 
another case or multiple cases. 

6.41 Ability to enter the location, book value, and nature of securities when 
taking securities in lieu of cash for a bond. 

6.42 Ability to enter limits of a bonding authority of a bonding agent. 

6.43 Ability to process (accept and payout) bail prior to a case being filed in 
court. 

6.44 Ability to produce a notice or report indicating that a bond can be 
released to the person posting the bond when a case is resolved. 

State Court Features-Criminal Division             
System supports but is not limited to the following list of tables: 

•         Statutes and ordinances 

•         Judges and attorneys tables 

•         Disposition types and sentencing codes 

•         Fines, fees and restitutions 

•         County holidays and business hours 

•         Judges 
•         Attorneys/prosecutors 
•         Law enforcement officers 

•         Case status 
•         Motions 
•         Event type 
•         Docket entries 

7.1 

•         Defendant  
7.2 Ability to record which parties, attorneys, judge, and participants were 

involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 



 

Fulton County Unified Justice Case Management System 382 
Request for Proposal 
 

7.3 Ability to configure rules to facilitate the assignment of court resources 
from the pool. 

7.4 Ability to recognize and link one or more parties to a case and relate all 
information to that case  

7.5 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

7.6 Ability to track the kind of service that is required for each type of 
participant and case. 

7.7 System must allow entry of date, time and location of offense 

7.8 System records type of offense and multiple offenses 

7.9 System tracks the history of all charges and their dispositions by 
charge, by person, booking #, OTN, case and by defendant. 

7.10 Flexible system to support numerous pre-trial services and programs 

7.11 Ability to interface with other automated systems 

7.12 Ability to encrypt and safeguard confidential information 

7.13 Ability to provide forecasting and trend analysis  

7.14 Ability to provide statistical and metric reports that would  assist in 
tactical and strategic plans   

7.15 Ability to flag clients that failed to participate in a scheduled program or 
service 

7.16 Ability to flag clients that completed a scheduled program or service 

7.17 Ability to capture “sensitive” information within the case management 
program such as medical, mental health, chemical dependency, and 
other modalities 
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7.18 Ability to support retrieving, sorting, recording and reporting client 
phone messages 

7.19 Ability to provide alerts based on preset criteria 

7.20 Ability to follow an individual from program to program or multiple 
programs concurrently  

7.21 Ability to provide a mechanism for maintaining items such as room 
and board and miscellaneous fees 

7.22 Ability to generate alerts when financial conditions are not satisfied 

7.23 Ability to maintain and generate various reports and data pertaining 
to clients, programs and services and training  

7.24 System must provide word processing functionality and integrates 
with word processing packaging? 

Case Initiation                            
8.1 Ability to initiate a case at any clerk location within a county or 

court jurisdiction and assign the proper jurisdictional identifiers. 

8.2 Ability to implement rules regarding the assignment of cases 
configurable at the local level, including the ability to disallow the 
assignment of a judicial officer to a particular case or cases, e.g. in 
instances of conflict of interest. 

8.3 System must be able to adopt and use common terms concerning 
charges, case information, and dispositions, as well as common 
protocol for capturing information.    
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8.4 Ability to produce documents including but not limited to 
Complaints, Warrants, Affidavits, Probable Cause, Receipts, 
Notification Letters, Subpoenas, Offense Sheets, Verdict Sheets, 
Failure  To Appear Warrants, accusation etc  

8.5 Ability to disallow the scheduling of judicial officers to a case or 
court event based on known conflicts of interest with a party on a case, 
allowing different rules for various circumstances, such as recusal or 
former law firm. 

8.6 Ability to change case type without deleting or re-entering a case. 

8.7 System should have the ability to convert, enter, add reactivate 
and cross reference cases. 

8.8 The system should have the ability to display all screens pertaining 
to case management, data entry, warrant entry, name inquiry, etc., in a 
split screen format 

8.9 Ability to enter the date a case is filed, party's relationship to a 
case, a party's attorney, and case type. 

Parties To a Case              
9.1  Ability to clearly identify and track the role of interested parties in a 

case 

9.2 Ability to be organized by individual or entities (concept of 
directory), not cases. 

9.3   
Ability to enter a new financial address to a directory entry for 

check delivery.  
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9.4   
Ability to prompt the user to enter a statistical disposition from a list 

of dispositions configurable at the local level, only the first time a status 
of dormant or decided is affixed to a case.  

9.5 Ability to link new cases to existing criminal records for parties to a 
case, and alert user when there are outstanding warrants, and other 
outstanding cases that do not necessarily require a court appearance.  

9.6   
System should have user-configurable flags or alerts for events, 

and changes with all parties to a case (e.g., death, moved out of state, 
no longer a minor) 

9.7 Ability to indicate whether disbursements should be held for this 
individual or entity and reasons why it should be held. 

9.8 Ability to calculate and report on the age of pending cases 
individually and by groups of cases, configured at the state and local 
level.  

9.9 Ability to indicate whether an individual or entity is not allowed to 
collect interest on judgments. 

9.10   
Ability to update information in the directory at any time, if 

authorized. 

9.11   
Ability to merge and sever individuals or entities upon identification 

of true and alias names. 

9.12   
Ability to have more than one family jacket per individual 
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9.13   
Ability to enter multiple instances of a qualifying relationship (e.g., 

married, living together, separated). 

9.14   
Ability to support multiple roles for individuals as roles may change 

over time. 

9.15 Ability to maintain lists of certified and non-certified interpreters, 
searchable by personal name, company name and language. 

9.16 Ability to copy a subset of the roles/participants from one case to 
another. 

9.17 Ability to indicate that a party is pro se, representing self, to provide 
certain functionality generally reserved for attorneys. 

9.18 Ability to add a new attorney or replace an existing attorney for a 
case, group of cases, party or group of parties, capturing the active and 
inactive dates for the attorney’s appearance, including temporary 
attorney appearances. 

9.19 Ability to differentiate between a role and a participant on a case. 

9.20 Ability to vary participant information depending on other variables 
such as type of case. 

9.21 Ability to distinguish among attorney roles (e.g., prosecutor, 
defense attorney, local counsel, etc.) and maintain information tailored 
to different roles. 

9.22 Ability to maintain case information for each party to the case 

9.23 Ability to identify a party to a case as an individual or organization 
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9.24 Ability with appropriate security access configurable at the local 
level, to create a family jacket by adding, modifying or deleting 
associated individuals. 

9.25 Ability to merge and sever individuals or entities to a case upon 
identification of true and alias names, or other identifying information. 

9.26 Ability to file a case by a representative participant while capturing 
the represented party, e.g. on behalf of and next of friend cases. 

9.27 Ability to enter a legal agent, e.g., resident agent for out-of-state 
business or secretary of state by default. 

9.28 Ability to track and indicate an out-of-state personal representative 
for cases. 

9.29 Ability to associate corporate, AKA and DBA names with 
persons/parties to a case 

9.30 Ability to identify participants by relationship to case (as witness, 
juveniles, parents, step-parents, service provider, interpreter, Guardian 
Ad Litem, victim, etc.). 

9.31 Ability to manage and correct case relationships due to data 
entry/human error and identity fraud. 

9.32 Ability to support multiple concurrent case relationships for 
participants. 

9.33 Ability to define a valid combination of types of individuals or 
entities in the directory based on the roles and the relationships on a 
case. 
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9.34 Ability to enter the name of the court reporter present at a trial, 
hearing, or other proceeding that was recorded 

9.35 Ability to record which parties, attorneys, judge, and participants 
were involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

9.36 Ability to maintain pools of court human resources at the local level 
(court appointed attorneys, guardian ad litem, CASA, interpreters, etc.). 

9.37 Ability to configure rules to facilitate the assignment of court 
resources from the pool. 

9.38 Ability to add, delete, and modify attorney firm affiliations. 

9.39 Ability to record judgment and disposition information by party or 
charge 

9.40 Ability to link other identifying information associated with parties to 
a case such as  identifying marks or tattoos 

9.41 Ability to allow multiple parties to request the same event and 
produce one entry. 

9.42 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

9.43 Ability to maintain a complete history of all participation by 
individuals, parties and entities in all cases. 

9.44 Ability to designate a participant such as an interpreter for an entire 
case. 
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9.45 Ability to designate an interpreter for a specific party, attorney, judge, or 
participant on a case. 

9.46  Ability to flag parties and participants addresses excluded from public 
access.  

9.47 Ability to flag a party and participant identifying information, including 
photos, as   excluded from public access 

9.48 Ability to track pro bono assignment[s] of mediators or lawyers 

9.49 Ability to add or modify addresses and other information at the 
case level for individuals who are NOT judicial officers, attorneys, 
business entities, law enforcement officers, or governmental agencies. 

9.50 Ability to add or modify at the case level multiple addresses, phone 
numbers, and contact information for attorneys, parties, participants, 
business entities, and governmental agencies, and the ability to select 
how each different piece of contact information is to be used (e.g., use 
one address for sending checks and another address for serving 
notice). 

9.51 Ability to link attorneys to any and all cases he/she is associated 
with across all county court entities  

9.52 Ability to designate a case specific address, phone number, and 
other contact information for a participant, party, attorney, and judicial 
officer. 



 

Fulton County Unified Justice Case Management System 390 
Request for Proposal 
 

9.53 Ability to default at the case level to the address, phone number, 
and contact information in the directory for attorneys, judicial officers, 
law enforcement officers, governmental entities and businesses, with 
ability to override. 

9.54 Ability to alert a user when a party, judicial officer, attorney, or 
participant is already related to the case. 

9.55 The system should link parties to case with fields containing name, 
title, first, middle last; party role, plaintiff, victim, witness, police office, 
co-defendant., etc. 

9.56 System should link attorney of record to case/defendant, etc. 

9.57 System should maintain history of attorneys for each case 

9.58 System should track all defendants, witnesses and parties to a 
case who fail to appear 

9.59 System should have the ability to group multiple cases for a single 
defendant to a single docket setting 

9.60 System should provide the ability to indicate special needs for 
language interpreter for each person and or case 

Case Events                                            
10.1 Ability to indicate that an assessment has been satisfied, and have 

the ability to enter an assessment satisfaction event related to a single 
case and related cases. 

10.2 System should automatically check for weekends and holiday 
avoidance excerpt where indicated 
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10.3   
Ability to provide the user with a list of all attorneys, parties and 

participants related to a case 

10.4 Ability to add one or more case events for one or more cases. 

10.5   
Ability for the system to add a case entry at the time a financial 

transaction is performed (e.g., partial payment, full payment, 
assessments, and disbursement 

10.6   
Ability to add events where the event effective date is prior to the 

event entry date. 

10.7 Ability to prompt the user to enter a statistical disposition from a list 
of dispositions configurable at the state level, only the first time a status 
of dormant or decided is affixed to a case.  

10.8   
Ability to use a combination of pre-defined text and existing data to 

create event entries with the ability to view and/or change modified text 
prior to adding to the case. 

10.9  Ability to flag a previous case entry as being corrected by a 
subsequent pro tunc entry. 

10.10   
Ability to set and reset a trial date and calculate the time for a 
permissible continuance automatically, based upon statutory deadlines 
and reasons for granting a continuance 

10.11   
Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level.  



 

Fulton County Unified Justice Case Management System 392 
Request for Proposal 
 

10.12 Ability to sever a case from a list of consolidated cases, copy all events 
to a severed case, add an event/case entry to the severed case noting 
that it was severed, and add an event entry to the cases that a severed 
case was previously consolidated with noting that it was severed 

10.13 Ability for the system to add an event to the event log based upon the 
occurrence of another case event. 

10.14   
Ability for the system to generate a case event each time service of 
process is issued and to generate a case event upon return of each 
attempted service.   

10.15 Ability to optionally add an event to one or more linked cases as 
selected by the user. 

General Case Processing          
11.1 Ability to generate a case number filing sequence for each case type 

either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the administrator. 

11.2 Ability to record participants in a case at any time.   

11.3 Ability to transfer information from one case to another.  

11.4 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the state level, only the first time a status of 
dormant or decided is affixed to a case.  

11.5 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases). 

11.6 Ability to handle expungements according to statutory procedures 
outlined for and criminal records 
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11.7 Ability to capture and track the party responsible for implementing the 
conditions of a court order and record when compliance has occurred 
(e.g., a receiver directed to file a report, probation office required to file 
a pre-sentence report, a doctor appointed to examine a criminal 
defendant for competency, to file a report.) 

11.8 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level.  

11.9 Ability to assign the status of each motion from a list of statuses 
configurable at the state and local level 

11.10 Ability to view a listing of all motions in a case, the respective assigned 
status of each motion, and the due dates for various actions related to 
the motions, including responses, briefing schedules and ruling due 
dates. 

11.11 Ability to link a document to one or more parties, attorneys and 
participants and/or cases. 

11.12 Ability to link a document to a case event. 

11.13 Ability to accommodate amendments to the criminal law. The law 
(statute) effective on the date of the offense is the one to be applied 
and not necessarily the statute in existence at the time the case is 
initiated. 

11.14 Ability to calculate and/or enter an anticipated start date for the 
probation component of a legal disposition in a criminal case. 
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11.15 Ability to add, modify, delete, and view notes, in one or more cases, 
with ability for authorized users to select the classification of note type, 
e.g., personal, intra-office, and inter-office/system-wide notes, pursuant 
to configurable security measures at the state and local level. 

11.16 Ability to flag a case as inactive with ability to automatically remove that 
designation when any event is later entered in that case. 

11.17 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, OR 
ability to produce orders or other forms using data entered into the 
system. 

11.18 Ability to modify (but not delete) the case caption. 

11.19 Ability to allow for entry of more than one statute per count in a criminal 
case, e.g., a criminal defendant is charged with attempted murder, 
which would require the entry of the "attempt" statute and the "murder" 
statute 

11.20 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a criminal case. 

11.21 Ability to do data entry “in volume” for certain types of judicial activities, 
e.g., entry of judgments. 

11.22 Ability to use a wizard-like process to enter all information pertinent to 
initiation of a case for all case types. 

11.23 Ability to use a barcode scanner to read ticket and case numbers when 
performing data entry and processing payments. 

11.24 Ability to prevent the entry of the same person with the same role in the 
same case. 
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11.25 Ability to copy information from one case to another. 

Ability to maintain information about the request for an investigation, 
evaluation, or assessment report including, but not limited to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 
the due date of the report requested; 

whether the report or request is confidential;  

11.26 

filing date of the report requested 
11.27 Ability to record and correct the tender type (e.g., cash, check, credit 

card etc.). 

11.28 Ability to transfer information from one case to another.  

11.29 Ability to configure at the locals and state level a time period within 
which erroneous case numbers and other entries can be modified. 

11.30 Provide workflow navigation for: 
recording judgments 
recording full and partial satisfaction judgments 
issuing writs 
recording return of writs  

11.31 Ability to provide workflow navigation to alert users to the proper 
sequence of actions and any timing requirements that apply. 

Case Management                                  
12.1 System must be data centric which conforms to approved County 

Standards and meets the business needs of its end users 

12.2 System must have statistical reporting features 
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12.3 System should have case retention time standards 

12.4 Ability to generate a case number filing sequence for each case type 
either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the administrator. 

  12.5 
System should link new cases to existing criminal records for 
defendants as well as any outstanding warrants, cases, and  tickets 
that do not require a court appearance 

12.6 System should track all dispositions and activity relating to a case 

12.7 Ability to record which parties, attorneys, judge, and participants were 
involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

12.8 Ability to record participants in a case at any time.   

12.9 Ability to transfer information from one case to another.  

12.10 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases) 

12.11 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, only the first time a status of 
dormant or decided is affixed to a case.  

12.12 Ability to handle expungements according to the procedures outlined 
for criminal records and for juvenile records. 
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12.13 Ability to capture and track the party responsible for implementing the 
conditions of a court order and record when compliance has occurred 
(e.g., a receiver directed to file a report, probation office required to file 
a pre-sentence report, a doctor appointed to examine a criminal 
defendant for competency, to file a report.) 

12.14 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the local level.  

12.15 Ability to assign the status of each motion from a list of statuses 
configurable at the local level 

12.16 Ability to view a listing of all motions in a case, the respective assigned 
status of each motion, and the due dates for various actions related to 
the motions, including responses, briefing schedules and ruling due 
dates 

12.17 Ability to link a document to one or more parties, attorneys and 
participants and/or cases. 

12.18 Ability to link a document to a case event. 

12.19 Ability to accommodate amendments to the criminal law. The law 
(statute) effective on the date of the offense is the one to be applied 
and not necessarily the statute in existence at the time the case is 
initiated. 

12.20 Ability to comply with chronological case summaries, electronic creation 
and filing of cases, records of judgments and orders and the ability for 
the County to designate where documents are to be placed. 

12.21 Ability to calculate and/or enter an anticipated start date for the 
probation component of a legal disposition in a criminal case. 



 

Fulton County Unified Justice Case Management System 398 
Request for Proposal 
 

12.22 Ability to add, modify, delete, and view notes, in one or more cases, 
with ability for authorized users to select the classification of note type, 
e.g., personal, intra-office, and inter-office/system-wide notes, pursuant 
to configurable security measures at the local level. 

12.23 Ability to flag a case as inactive, and ability to 
automatic remove that designation when any event is later entered in 
that case 

12.24 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, or 
ability to produce orders or other forms using data entered into the 
system. 

12.25 Ability to modify (but not delete) the case caption. 

12.26 Ability to allow for entry of more than one statute per count in a criminal 
case, e.g., a criminal defendant is charged with attempted murder, 
which would require the entry of the "attempt" statute and the "murder" 
statute. 

12.27 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a criminal case 

12.28 Ability to do data entry “in volume” for certain types of judicial 
activities, e.g., entry of judgments. 

12.29 Ability to use a wizard-like process to enter all information pertinent 
to initiation of a case for all case types. 

12.30 Ability to use a barcode scanner to read ticket and case numbers 
when performing data entry and processing payments. 
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12.31 Ability to prevent the entry of the same person with the same role 
in the same case. 

12.32 Ability to copy information from one case to another. 

Ability to maintain information about the request for an 
investigation, evaluation, or assessment report including, but not limited 
to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 
the due date of the report requested; 

whether the report or request is confidential;  

12.33 

        filing date of the report requested. 

12.34 Ability to record and correct the tender type (e.g., cash, cashier’s check, 
money order, credit card etc.) 

12.35 Ability to configure at the local level a time period within which 
erroneous case numbers and other entries can be modified. 

12.36 Provide workflow navigation for: 
recording judgments 
recording full and partial satisfaction judgments 
issuing writs 
recording return of writs  
  

12.37 Ability to provide workflow navigation to alert users to the proper 
sequence of actions and any timing requirements that apply. 

12.38 Ability to transfer information from one case to another.  

12.39 Ability to flag cases to exclude them from consideration and dismissal. 
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Ability to generate and save a list of cases (including flagged cases) 
that have had no activity with selection based on the following criteria: 

Case type 
Judicial officer 
Case track 

12.40 

Number of days since last activity 
12.41 Ability to prompt the user to enter a statistical disposition from a list of 

dispositions configurable at the local level, only the first time a status of 
dormant or decided is affixed to a case. 

12.42 Ability to recall a saved list of cases set for immediate hearings and 
subsequently selects cases for deletion from the saved list. 

12.43 Ability to recall a saved list of cases and schedule the selected cases to 
a specified block of time, including setting the hearing date and time. 

12.44 Ability to recall a saved list of cases set for an immediate hearing to be 
used for issuance of dismissal orders. 

12.45 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level. 

12.46 Ability to track to add, modify or delete any additional dates required by 
local court practice or local rule at the local level. 

12.47 Ability to track and configure, at the local level, all dates required by 
state statute or local rules and ordinances. 

12.48 Ability to associate one or more selected tracks to a case type, with the 
ability to indicate the default track for the case type. 
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12.49 Ability to default to a designated track at time of case initiation with the 
ability to assign or reassign a case to a different track at any time 
during the course of the case. 

12.50 Ability to track and calculate dates in the track based on statutes using 
various information within a case (e.g., date of filing, date of arrest, 
whether bond is posted, etc.) 

12.51 Ability to track to override, locally, a date configured at the local level, 
requiring the user to assign a reason from a list of predefined reasons 
that are configured at the local level. 

12.52 Ability to track to modify a calculated date, configured at the local level, 
without establishing a reason for modification. 

12.53 Ability to automatically recalculate dates in a track, with the need for 
recalculation associated with particular predefined reasons for 
continuance, and adjust the track to reflect the recalculated date (e.g., 
adjustment of trial date where the recalculation occurred as a result of a 
defendant's request for continuance)   

12.54 Ability to enter a reminder to alert the judicial officer that a ruling is due 
on a motion or trial by a specific date. 

12.55 Ability to calculate and view the number of days between any two 
events on a case. 

12.56 Upon the filing of a document, provide a mechanism for the user to set 
a due date (based on an elapsed period of time), and allow the user to 
enter an action to be taken (that will automatically occur) when the due 
date has passed without appropriate response, e.g., no response filed 
within 10 days, motion is automatically granted. 
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12.57 Provide a mechanism to set up, in advance, actions or activities that will 
occur upon the filing of a particular document (e.g., The filing of 
document A will trigger activities X, Y, and Z.). 

12.58 Ability to notify appropriate parties of overdue activities 

User Access                                   
13.1 Ability to provide a secure login for each user based upon defined user-

group profiles configurable at the local level. 

13.2 Ability for a “public” view/access to the court data either through a 
publicly accessible computer or via the Internet. 

13.3 Ability for named users to view/access court data either through a 
publicly accessible computer or via the Internet (enhanced access). 

User Prompts                                   
14.1 Ability to provide prompts to assist users in processing receipts and 

updating cases with outstanding assessments. 

14.2 Ability to prompt the user to move the case/account to the next 
step/action in the collection process based upon a set of user-defined 
rules at a local level. 

14.3 Ability to alert the user when a scheduled assessment is not paid so 
that the user can take proper action (e.g., generates a payment notice, 
schedule a show cause hearing or request the issuance of a warrant). 

14.4 Ability to alert a financial user of any condition that might affect period-
end balancing being successfully completed (e.g., negative account 
balance, missed bank deposits). 

14.5 Ability to provide notification to the user if a record in a current, open 
session, that the user has already modified but not saved, has been 
changed by another user since the user retrieved that particular record. 
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14.6 Ability to provide a prompt or message to the user when it is time to 
perform certain actions (e.g., issue notices or turn an account over to 
another entity) configurable at the local level. 

14.7 Ability to alert users when private notes or comments exist on a case, 
subject to the viewing privileges established. 

14.8 Ability to display positive acknowledgement that data entered has been 
accepted 

14.9 Ability to display short-cuts and immediate directs to desired function 

14.1 Application screens shall be consistent across all modules 

Persons Functions                        
15.1 Application shall allow users to merge and unmerge persons and case 

histories if duplicates were generated for the same person 

15.2 The ability to receive electronically (Data Exchange Point) 
defendant/juvenile information from: Department of Labor, Sheriff’s 
Department, Department of Motor Vehicles 

15.3 System should retain former addresses when new address information 
is added, or updated 

15.4 System must be able to generate and assign a unique person identifier 
for each individual. This identifier shall be different from the social 
security number 

15.5 System must have as few screens as possible with drill down capability 
for related information and a search function allowing users to remain 
on one screen while searching for parties by pre-set criteria 

15.6 System must have the ability to enter and maintain the following 
individual information: 
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Full name (first, middle, last, prefix & suffix 

Custodial Status 
Address 
Telephone Number 
Arrest Date 
Local Inmate Number 
Release date 
Legal status 
Date of Birth 
Photograph 
Immigration and Naturalization Identification Number 

Age 
Place of birth 
Date of death 
Marital Status’ 
Height 
Weight 
Sex 
Ethnicity 
Race 
Eye color 
Hair color 
Special characteristics 
Driver’s license number and classification 

Issuing State for driver’s license 
Social Security number 
State identification number 
FBI number 
Aliases  
Relatives 
Arresting Agency 
JID 
Booking # 
Case # 
OTN 
Warrant # 
Fingerprint # 
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15.7 System must have the ability to flag an address that is no longer valid, 
and to indicate confidential addresses, as well as limit the access to 
authorized users.  

15.8 System should maintain electronic addresses provides audit trails of all 
code table changes  

15.9 System must be able to maintain multiple phone numbers and types 
and as well as extensions for individuals and link those telephone 
numbers to an address, and vice versa.  

System must be able to flag persons or indicate status information such 
as: 

  
Violent 
Juvenile 
SB 440 Offender 
Incarcerated & where 
Outstanding Warrant 
Probation 
Payments due 
Date of majority 
Education 
Employment status 
Employer 
School 
Habitual Violator 

15.10 

Domestic Violence 
15.11 System will have the ability to generate local and statewide court 

histories of an individual with display and print formats. The default is a 
local search with the ability to change the scope of the search to all 
jurisdictions. 

System must be able to search for persons using the following: 

Docket number 

15.12 

Full or partial name using all aliases 
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Case type 
Case status 
Social security number 
Citation number 
Probation status 
Incarceration status 
Family unit number 
Date of birth or death 
Driver’s or state ID number 
Wild card and soundex 

      Professional information, such as bar or medical license numbers, 
badge numbers, etc. 

System must be able to maintain extensive vehicle data; 

Make, model, type, color 
Registration Number 
License Plate Number 
State Issued 

15.13 

Expiration Date 
15.14 System must support phonetic (soundex) and other complex (multifield) 

algorithms for matching identities to avoid creation of duplicate records 
for individuals. 

15.15 System must be able to search wild card characters and Boolean 
operators (e.g., and, or, not).  

15.16 System must be able to cross-reference parties and cases and related 
information 

15.17 System maintains information about person’s drug/alcohol abuse 
history 

15.18 System includes U.S. Postal Service zip code directory for address 
verification 

15.19 System can generate all civil and criminal reports of all payment 
accounts 

15.20 System can generate report/information  by party, disposition,  
judgment, method of service, groups of people, organizations, etc.  
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Demographics Functions                    
16.1 Ability to add or modify addresses and phone numbers in the directory 

for judicial officers, attorneys, business entities, law enforcement 
officers, and governmental agencies. Ability to change the assessment 
balance to $0.00 when receiving a satisfaction of judgment without 
money. This should record a satisfaction event for the case(s). 

16.2 Ability to indicate that an address and phone number maintained in the 
directory for judicial officers, attorneys, business entities, law 
enforcement officers and governmental agencies is no longer active. 

16.3 Ability to capture multiple effective dates of each address based upon 
time of the year ("snowbird" functionality). 

16.4 Ability to interface with a postal service to assist with the validation of 
addresses. 

16.5 Ability to enter individual or entity demographic information on a case 
initiation screen and to automatically trigger the addition of a new 
individual or entity, when that individual or entity does not already exist 
on the system. 

16.6 Ability to enter detailed information on a family jacket configurable at 
the local level. 

16.7 Ability to support acceptance of a common person identifiers carried 
over from other agencies or legacy systems. 

16.8 Ability to show verification of directory personal information with ability 
to enter the means by which the verification was made, the date of 
verification, and the user who verified the information. 

16.9 Ability to assign a unique person ID number to an individual upon entry 
into the court system. This number would be used to track/link personal 
information and involvement with a case. 
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16.10 Ability to identify individuals who meet legal criteria to be considered a 
violent offender configurable at the state level 

16.11 Ability to assign one or more group ID numbers to an individual, based 
upon criteria set by statute or Supreme Court Rule configurable at the 
state level, e.g., violent sexual offender. 

16.12 Ability to assign a unique case identifier that allows the case to be 
identified across the entire system.  The identifier should remain 
unchanged even though a case is transferred or venued from one court 
to another. 

16.13 Ability to vary the case information collected based on a specific 
case type configurable at the state and/or local level. 

16.14 Ability to vary the individual information collected based on the 
directory roles configurable at the state and/or local level. 

Calendar Functions                                 
17.1 Ability to print county-wide calendars for an individual judicial 

officer with appropriate security configurable at the local level. 

17.2 Ability to view court calendars in real-time across court lines. 

17.3 Ability to search the court calendar by specific user-defined 
parameters (e.g., judicial officer, court location, attorney name, party or 
participant name, etc). 

17.4  Ability to track availability or unavailability for judicial officers, 
attorneys, parties and participants. 

17.5 Ability to track continuances on a case, including who requested 
the continuance. 

17.6 Ability to send a generated court calendar report electronically. 
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17.7 Ability to automatically update cases to indicate that a system 
generated notice, order or form has been issued. 

17.8 Ability to indicate when attendees required for a court proceeding 
are present for court. 

17.9 Ability to designate a participant such as an interpreter for a 
specific case event. 

Notice Order Generation                           
18.1 Ability to provide notice to judicial officers, attorneys, parties, and 

participants, of any event within a case by establishing in each case a 
default group to receive notices/orders, with the ability to override, and 
the additional capability of selecting non-default individuals or entities 
within a case to receive a particular notice/order at the time the notice is 
generated. 

18.2 Ability to add a victim in a criminal case as a participant to facilitate 
providing appropriate notice of proceedings to the victim. 

18.3 Ability to produce, and when appropriate re-produce, any given 
notice for distribution. 

18.4 Ability to view a notice and, if necessary, modify the content of the 
notice prior to distribution. 

18.5 Ability to provide notice by e-mail, fax or postal mail to attorneys, 
parties, and participants, configurable at the state and local level. 

18.6 Ability to auto-send an email to a participant or other 
individual/entity who has a legal basis for seeking notice, e.g., a person 
who requests and has the right to request the notice of proceedings in a 
supervised estate case. 
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18.7 Ability to select the means of serving notice and/or orders, e.g., 
first class mail, certified mail return receipt, registered mail with receipt, 
attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, 
with the ability to default to first class mail for attorneys who enter 
appearance on a case. 

18.8 Ability to create, store, and retrieve standardized forms and Order 
templates configurable at the local level. 

18.9 Ability to show on the notice all names of the individuals and 
entities to who notice was sent 

18.10 Ability to designate a participant such as an interpreter for a 
specific case event.  

Service Tracking                                      
19.1 Ability for the system to generate a case event each time service of 

process is issued and to generate a case event upon return of each 
attempted service.   

19.2 Ability to add, modify, and delete information including but not 
limited to whereabouts of a party to be served or any other information 
facilitating personal service, or information regarding any dangers 
inherent in personal service. 

19.3 Ability to enter the party that requested service, type of service 
requested, with ability to enter a free-text description of the item to be 
served. 

19.4 Ability to add, modify, and delete the tracking number when service 
is sent certified mail return receipt, with ability to correlate the tracking 
number to the return receipt. 

19.5 Ability to quickly navigate to service tracking information for a case.
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Exhibit Tracking                                
20.1 Ability to enter information regarding custody and/or ownership of 

an exhibit (evidence). 

20.2 Ability to prompt that it is time for exhibits to be released under 
parameters configurable at the state and local level. 

20.3 Ability to manage and track exhibit inventory associated with a 
case. 

Charges and Dispositions         
21.1 Ability to provide a quick and easy method of locating appropriate 

offense statute/ordinance codes (e.g., key word search). 

21.2 Ability to record the disposition of each specific charge (count) in a 
criminal case, infraction, or ordinance violation. 

21.3 Ability to add and modify specific components of a legal disposition 
based on parameters periodically established and configurable at the 
local and state level. 

21.4 Ability to alert a user, when disposing a charge or claim, of the 
existence of any outstanding claims or motions. 

21.5 Ability to indicate that case information a user is about to view has 
been designated as confidential before showing the information. 

21.6 Ability, with appropriate authority, to add, modify, and delete separate 
legal disposition of each charge in a criminal case. 

21.7 Ability to add a legal disposition to one or more claims within a case 
without adding a legal disposition to all of the claims. 

Interstate Processing             
22.1 Ability to handle extraditions to and from other states. 
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22.2 Ability to handle out-of-state protective orders. 

22.3 Ability to handle subpoenaing out-of-state witnesses. 

Judgment Tracking and Processing                  
23.1 Ability to capture information concerning custody, visitation, support 

and maintenance, including any modifications of one or more of those 
component parts of the court order, with ability to keep history of each 
version of a modified order and its components 

Document Management                   
24.1 Ability to view documents filed with the capacity to sort the information 

by date or name/type of document 

24.2 Provide the facility to retain a historical record of data as appropriate.  
As an example, a complete history of all charges on a case will be 
available from initiation through disposition. 

24.3 Ability to support an integrated document management system. 

24.4 Ability for court staff to “redact” any confidential data on any 
electronically stored documents prior to distributing those documents 

24.5 Ability to provide viewers with information about a document (e.g., the 
source of the document, and where the document is located at the 
moment). 

24.6 Ability for the system to determine a status of a saved order (e.g., 
issued, expired, superseded, canceled, revoked). 

24.7 Ability to save a draft of an order. 
24.8 Ability to hold a partially entered order in draft status before an order is 

issued 
24.8 Ability to store, catalog, and view Court Orders electronically. 

24.9 Ability to generate document labels for inventory purposes on hard 
copy files and allow the user to indicate what information the label will 
contain. 
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24.10 Ability to associate paper documents with scanned or summarized 
versions of those documents by means of bar coding the paper 
document. 

24.11 Ability to assign a document an existing number (if the document is an 
extension of another document), and link the related documents to 
each other. 

24.12 Ability to support document imaging, either internally, or by storing 
pointers to imaged documents in other imaging software, and including 
them as part of the court record. 

24.13 Ability to electronically store and index all documents pertaining to a 
case. 

24.14 Ability to allow a document to be opened directly from a case index 
listing of existing documents. 

Document Generation and Processing                 
25.1 Ability to enter transfer of a file that has been reported to the Clerk. 

25.2 Ability to specify a list of recipients as a document variable. 

25.3 Ability to create and modify receipt templates that include data such as 
account numbers, dollar amounts, and account splits at the local level. 

25.4 Ability to generate receipts, either as a hard copy or in an electronic 
format 

25.5 Ability to generate and modify contents of standard orders configurable 
at the state and local level 

25.6 Ability to generate and print in-court standardized orders and 
documents. 

25.7 Ability to determine whether a requested document has been submitted 
on a case. 

25.8 Ability to add, create or delete document templates that can be 
customized by the user using standard word processing features (e.g., 
fonts, logos, and formatting). 
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25.9 Ability to allow for multiple versions of the same document to be 
generated, depending upon the case information. 

25.10 Ability to view generated documents prior to printing or transmitting. 

25.11 Ability to print documents based on commonly accepted business 
standards for format and structure (e.g., windowed envelopes, 
letterhead, and paper size) at the local level. 

25.12 Ability to accommodate development and generation of documents in 
languages other than English. 

25.13 Ability to generate a particular document for more than one case. 

25.14 Ability to allow users to choose what location to print documents to 
(e.g., selecting a different printer). 

25.15 Ability to associate document templates with events and provide the 
user the option to produce templated document(s) when an event is 
added to a case. 

25.16 Ability to re-print a copy of a computer generated document, e.g., a 
receipt verification document. 

25.17 Ability to flag a request for a transcript to the attention of a court 
reporter 

25.18 Ability to generate and print documents for a group of cases as if group 
was a single case. 

25.19 Ability to process and distribute documents in the traditional hard copy 
method and in the newer methods, such as scanned or other electronic 
formats. 

25.20 Ability to substitute the phrase, “A Safe Place”, for a petitioner’s 
confidential address when printing or viewing documents containing the 
address; and to limit the viewing of confidential addresses (and 
telephone numbers) to authorized personnel only. 
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25.21 Ability for the non-court entities to receive by e-mail or fax any 
electronically stored document, with the ability to open, read, print, and 
download such document 

25.22 Ability to affix costs, calculate charge and produce invoices based on 
access and/or receipt of individual court documents. 

Ticklers, Prompts and Reminders                     
26.1 System should have action codes that detail related triggers for court 

events such as arraignment, bench warrant, complaint filed, etc. 

26.2 Ability to provide notice to trial courts, court reporters and clerks of 
deadlines for transmitting the lower court record to a court on appeal. 

26.3 Ability to provide notice to judicial officers of deadlines for ruling on 
motions and cases that are under advisement 

26.4 Ability to incorporate time requirements for selected case events and 
issue appropriate  reminders configurable at the local level, with ability 
to distinguish between calendar and business days (e.g., hearings that 
need to be scheduled within 14 days; or hearings requiring scheduling 
within a range of dates, such as not less than 5 or more than 10 days). 

26.5 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, only the first time a status of 
dormant or decided is affixed to a case.  

26.6 Ability to receive reminders that information requested by a judicial 
officer is due (e.g., transcript, investigation, evaluation ordered). 

26.7 Ability to accommodate requests for notifications on events in a 
case(s), e.g., where probation seeks to be notified should an individual 
probationer is charged with a criminal offense in any court in the system 
state-wide. 
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26.8 Ability to support tickler events on simple events. 

26.9 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the local level.  

26.10 Ability for a single event to create multiple event entries. 

Closed Cases                                              
27.1 Ability to designate the status of a case from a list of statuses such as 

pending, decided, dormant, or vacated 

27.2 Ability to add, modify or delete the date a case status was affixed. 

27.3 Ability to default to a pending case status unless a dormant or decided 
status is entered 

27.4 Ability to calculate and report the length of time between the affixing of 
case status designations on a case, i.e., between an original 
designation of pending and the subsequent designation of decided 

27.5 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level. 

27.6 Ability to alert the user, when affixing a decided case status, of the 
existence of any outstanding claims or motions. 

27.7 Ability to automatically record a case as inactive when it is diverted or 
deferred. 

27.8 Ability to count, capture, and view when a "dormant" case is reactivated 

Confidential Data/Sealed Records                  
28.1 Ability to identify cases that have portions sealed. 

28.2  Ability to generate alerts when displaying cases that are excluded from 
public access pursuant to statute and Court Rule, configurable at the 
state level. 
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28.3 Ability to designate a case type, a specific case, or specific information 
in a case as "not for public access" configurable at the state and local 
level, with appropriate authorization. 

28.4 Ability to indicate that case information a user is about to view has been 
designated as sealed, confidential, or 'not for public access' before 
showing the information. 

28.5 Ability to check-out or check-in physical file, groups of physical files or 
subset of physical file and retain history including but not limited to who 
checked file out when and expected date of return. 

28.6 Ability to generate notices of overdue activities on predefined periodic 
basis configurable at the local level. 

28.7 Ability to maintain the highest information security level on a participant 
in a case, where an individual has two or more participant relationship 
on a case, e.g., a victim in a criminal case also being a witness. 

Archiving and De-Archiving of Records              
29.1 System should provide a user defined history purge criteria with the 

ability to restore archived data 

29.2 Provide a facility to archive data on a user-defined schedule, e.g., the 
State or County may want to retain certain cases for three years, some 
for five years while others may be retained indefinitely, etc. 

29.3 Ability to identify and track court records (documents, portions of a case 
file, exhibits, exhibit inventories, and file inventories) maintained in 
either electronic, paper, or microfilm format and to relate them to a 
predefined retention schedule configurable at the county level. 

29.4 Ability to maintain case retention time standards according to local and 
state rules related to archival, destruction, or transfer to storage facility 
and to process files under such standards 
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29.5 Ability to prevent archiving of a case which has a pending or dormant 
status. 

29.6 Ability to provide on-demand de-archiving of cases. 

29.7 Ability to override the automatic archiving of a case. 

Information Sharing                                 
30.1 Ability to receive, process, and return case information/documents from 

and to a court on appeal 

30.2 Ability to transmit court records from a lower court to a state or federal 
appellate court electronically 

30.3 Ability to calculate charges and bill abstract companies for electronic 
access to judgment and disposition data, configurable at the state and 
local level. 

30.4 Ability to notify a service provider/agency that an individual referred to 
the provider/agency will require an interpreter. 

30.5 Ability to facilitate preparation of appellate transcripts, including the 
ability to designate which exhibits, documents and/or specific 
transcriptions of evidentiary court hearings are to be sent to the Court 
on appeal 

30.6 Ability to transfer case information by a variety of means, such as fax, 
e-mail or traditional mail. 

30.7 Ability to extract and transmit on a one-time or regular basis a variety of 
information to non-court entities, including but not limited to credit 
bureaus, abstract companies and research entities, subject to Supreme 
Court rule and configurable at the state level. 

Reporting to the State and Other Agencies      
31.1 Ability to produce any report required by local, state and federal 

agencies 
Audit Trail                             
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32.1 System shall create an audit trail record of all transaction/entries 
performed (adds, modifies, and deletes) with a date/time, user, status, 
etc., and associate the transactions to the appropriate user. The system 
must have the ability for supervisory personnel to view transactions by 
user for a particular time period. 

32.2 The application shall maintain an audit log for each unauthorized user 
access attempt, including date, time, user id, workstation location, IP 
address, etc. 

32.3 Ability to provide a complete audit trail, including but not limited to: 
a. date and time additions, modifications, or deletions were made; 
b. the person making the additions, modifications, or deletions;   
c. the data element that was modified or deleted; and the value 

prior to the modification or deletion 

32.4 Ability to record receipt or transmittal of documents, including but not 
limited to:  

• the type of document; 
• the individual or entity who sent the document; 
• the date and time of the reception. 

32.5 Ability to provide multi-layer security over query access to the audit trail.

32.6 Ability to generate audit trail reports. 
32.7 Ability to conduct routine system inquiries based on established 

procedures that alert administrators to unusual or abnormal system 
activity. 

32.8 Ability to display the location, e.g., cashier window where the payment 
was entered into the system. 
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32.9 Ability to display information on the cashier that received payment. 

32.10 Ability to ensure on a county-wide basis that certain types of payments 
and certain directory entries will not be subject to check clearing hold. 

32.11 Ability to provide an audit trail about the expunge requests/entries, 
including but not limited to the persons executing the expungement and 
the date of the expungement. 

Reports                                          
33.1 Ability to produce any report on demand. 

33.2 Ability to schedule any report as a regular report (e.g., weekly, monthly, 
etc.). 

33.3 Ability to allow the user to generate, define and customize reports 
with respect to: 

how reports are sorted; 
the levels of summary, such as local or statewide  
the level of security 
the amount of detail  

33.4 Ability to route reports to external entities in a variety of standard 
formats, such as XML, PDF, RTF, CSV, MS Excel, etc. 

33.5 Ability to add new reports to the system with appropriate security 
and without vendor assistance. 

33.6 Ability to allow for data selection or query based on complex 
statements using Boolean logic including “and,” “greater than,” “less 
than,” “equal to,” and “not equal to.” 

Interfaces            

34.1 Interface to Automated Case Disposition System 

34.2 Interface to Mainframe 
34.3 Interface to JDL 
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STATE COURT 
    
Req. # Requirement Description     
Financial  Configuration         
1.1 Ability to process multiple tender types for a single receipt transaction 

1.2 Ability to upon receipt of filing fee, automatically update case 
information to reflect payment, including fee paid, fee waived (with 
reason) 

1.3 Ability to add, delete, and modify bail schedules at the local level. 

1.4 Ability, at the local level, for clerks to establish ledger accounts and to 
specify account splits 

1.5 System must have the ability to adjust payables and receivables at the 
case, person, party and individual levels and maintain a history and 
audit trail of those changes 

1.6 System must seamlessly integrate with a check printer and cannot rely 
on a Dot Matrix printer 

1.7 The ability to integrate with hand held pen scanner to scan the following 
information from the new case filings: the case caption, the plaintiff 
attorney’s name, the amount of the check and the check number. The 
information is then used for two purposes, the case caption flows into 
the CMS to generate a case number and judge assignment; the caption 
and all other scanned information feed into an excel table to be utilized 
as a balance sheet of money taken in for new suits for that day/session.

General Financial Functions          
2.1 System should allow for effective dating of court costs, county and state 

fees, fine and bail charges. 

2.2 System should automatically calculate court costs and fees based on 
state charges or violations and the table in effect at the time the fee, 
fine, or cost was imposed 

2.3 The system should automatically calculate pre-court and post-court 
assessments (when charges selected system defaults to pre-court and 
post-court assessments) 
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2.4 The system should allow the user to custom design forms, letters and 
other documents 

2.5 Ability to indicate that an assessment has been satisfied, and have the 
ability to enter an assessment satisfaction event related to a single 
case and related cases. 

2.6 Ability to indicate that fee type[s] requires an "apply-to" field, and/or can 
have a lien attached. 

2.7 Ability to generate payment notices for fines or fee payments 
automatically after a specific number of days delinquent  

2.8 Ability to calculate and collect service fees for requested documents 
and/or other court services based on a pre-defined fee schedules. 

2.9 Ability to utilize the postmark date as the effective date for the receipt of 
money received in the mail where applicable. 

2.10 Ability to automatically age an assessment and apply late fees, if 
applicable. 

2.11 Ability to have the system calculate and assess a "convenience fee” for 
costs incurred by customers using credit cards. 

2.12 Ability to display and print the financial history (e.g., transactions, 
assessments, arrearages) for a case or individual.  

2.13 Ability to compute totals for each teller window, cashier and account. 

2.14 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode, median, addition and subtraction, and 
ranking or sorting by frequency. 

2.15 Ability to automatically apply and calculate current balances in money 
and time (assessments and jail time). 

2.16 Ability to generate reports for specified periods showing cases where: 

  1. fees were received; 

  2. fees were waived & why; 

  3. no fees were due; 

  4. all adjustments to accounts; and 

  1.         all accounts payable. 
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  2.         disbursements , surcharges and add-ons under state law, and 
other agencies 

2.17 Ability to generate reports detailing fines assessed and collected by 
case type 

2.18 Ability to allow separation and integration of financial reporting and/or 
viewing of data for multiple levels  including but not limited to: 

  • cash register 

  • department 

  • division 

  • county 

  • state 

2.19 Ability to split financial reports detailing restitution and fines assessed 
and collected by county, on-line and/or statewide 

Ability to monitor and payout unclaimed funds including but not limited 
to: 
• automatically generate one check for all cases and update all cases 
and their financial information indicating that the unclaimed funds has 
been disbursed; 

• automatically prompt the user that funds have been held too long 
(e.g., bail, trust, restitution and un-cashed checks, rent payments and 
garnishments matters); and 

2.20 

• automatically report to the required state agencies 

2.21 Ability to update financial transactions in one step and provide a clear 
audit trail including but not limited to: 

  • adjustments 

  • voids 

  •certified funds 

  • bail forfeitures 

2.22 Ability to view month-end financial reports online with proper 
authorization. 

2.23 Ability to generate reports to assist in monitoring outstanding 
receivables with flexibility to customize and print the report in various 
ways (e.g., by action taken, by account manager, by defendant). 
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2.24 Ability to report unpaid obligations to the court, receipt and apply 
payments and monitor the unpaid balance (e.g., fines, fees and 
community service). 

2.25 Ability to generate reports to assist in monitoring payments (e.g., 
current bail and restitution). 

2.26 Ability to provide the same reporting functionality for producing financial 
reports as it does for all other reports. 

2.27 Ability to export data to county and state accounting systems on a daily, 
monthly, quarterly or yearly basis 

2.28 Ability to provide online retention of financial reports so that paper 
copies do not need to be retained. 

2.29 Ability to identify all cases with past due amounts, sorted various ways, 
with results either viewed online or printed (e.g., by number of days 
past due). 

2.30 Ability to automatically generate financial reports including but not 
limited to: 

  • automated month-end processing 

  • agency specific reports 

  • reports for local municipalities and law-enforcement agencies 

2.31 Ability to compile monthly financial information to provide cumulative 
totals for use in making comparisons to prior months and years (e.g., 
monthly, quarterly, yearly). 

2.32 Ability to provide online information for the completion of the daily 
balancing procedure including but not limited to: 

  • deposit transactions (cash, check and credit card totals)   

  • prompt the user to complete the system bank deposit process. 

2.33 Ability to produce a balance report on demand for cases and/or persons 
with results either viewed online or printed. 

2.34 Ability to automatically generate all month-end financial reports 

2.35 Ability to generate Remittance Reports that will be sent to the County 
Auditor or State or other agencies as required 
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2.36 Ability for all month-end financial reports to be available online the first 
working day of the following month. 

2.37 Ability to generate reports detailing revenue amounts by case type and 
court type. 

2.38 Ability to break down financial reports by day, month, quarter, half-year, 
calendar year, and a fiscal year different from a calendar year. 

2.39 Ability to generate and print a cash requirements report for selected 
vouchers on a specified date and time and display that date and time. 

2.40 Ability to generate a report identifying fees and other amounts owed or 
waived and any associated payments by person and organization. 

2.41 Ability to generate reports showing allocation of monies distributed to 
other local and state units over specific period 

2.42 Ability with limited and defined access, to allow other outside users 
(e.g. state-level user) to sign in and roll up all county court payables 
into a single consolidated report. 

2.43 Ability to generate a list of items that remain open for accounts that 
carry a balance. 

2.44 Ability to generate a subsidiary ledger report automatically using data 
from other parts of system. 

2.45 Ability to provide a daily, monthly and year-to-date summary of ledger 
account activity and balances 

2.46 Ability to produce a voucher aging report that displays how many days 
a voucher has been open past its planned disbursement date. 

2.47 Ability for a participant to pay court ordered assessments in one 
clerk/county location. (one stop) 
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2.48 System must provide a payment calculation screen that links to docket 
entries, case numbers, forms and letters and allows user to specify 
forms to be printed when payments have been made. The payment 
calculation screen generates a cue based on name and/or case 
number, indicating that payments are pending.  The amount calculated 
to be paid must automatically generate a docket entry reflecting the 
total amount owed.  

2.49 System must provide a payment received screen that links to the 
payment calculation screen’s cue, and also prints receipts and other 
forms required by law.  Any payment received under a case must 
automatically generate a docket entry for the amount paid.  

Financial Security              
3.1 Ability to associate different types of fees with different case, and/or file 

numbers and generate a summary report on demand. 

3.2 Ability to identify the cashier that created a transaction, and provide 
audit trail 

3.3 Ability to create cash drawer batches, including but not limited to, batch 
ids, opening and closing totals, opening, closing and approved 
date/times. 

3.4 Ability to store credit card and authorization numbers in a secure 
manner and restrict access. 

3.5 Ability to suspend cashier operations multiple times during the day. 

3.6 Ability to define and maintain the court rules for applying receipts 
according to selected options. 

3.7 Ability to auto-populate the cashier field based on the current user 
logged into the system without allowing this information to be 
overwritten. 

3.8 System must provide separate revenue and trust accounting features 

3.9 Ability to enter the name of the user approving a cash drawer batch and 
timestamp the approval of a cash drawer batch. 

3.10 Ability to track the name of the user counting the initial cash for a cash 
drawer batch. 
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3.11 Ability to allow a supervisor or bookkeeper to open a drawer for a 
cashier. 

3.12 Ability to receipt bonds and record various information including but not 
limited to: 

  • the date 
  • amount 
  • person making the payments 
  • the case number 
  • the type of payment 
  • the reason for payments   
    other notes 
3.13  Ability to enter the date and time that a payment was reversed and 

reason for reversal. 

3.14 Ability to display front counter, limited bookkeeping information on 
disbursements with proper security provisions. 

3.15 Ability to change the assessment balance to $0.00 when receiving a 
satisfaction of judgment without money. This should record a 
satisfaction event for the case(s). 

Collections of Assessments         
4.1 Ability to create time-payment accounts that include frequency of 

payments, amount, term, and calculated due date   

4.2 Ability to apply any receipt in a criminal case to a civil judgment that has 
been entered in that case and/or to any outstanding criminal law 
assessment not represented by the civil judgment in that case. 

4.3 Ability to automatically recall a warrant when an assessment is paid in 
full and notify the appropriate agency. 

4.4 Ability to link assessments where restitution is owed jointly and 
severally so that all involved defendants, victims, amounts owing and 
amounts paid can be accurately maintained. 

4.5 Ability to enter arrearages. 
4.6 Ability to automatically transfer full or partial payments received for 

collection accounts to the collection company. 

4.7 Ability to automatically recall a case sent to a collection company. 

4.8 Ability to automatically transfer payments from a collection company to 
the court. 
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4.9 Ability to automatically transfer returned debt from a collection company 
to the court. 

Calculations              
5.1 Ability to receipt monies to a trust/escrow account, hold monies on 

behalf of persons, parties, organizations, etc., and associate payees 
(e.g. victims) to such accounts 

5.2 Ability to calculate assessments based on the corresponding schedules 
and tables with the flexibility to override the amounts applied. 

5.3 Ability for the calculation and collection of a service fee for a requested 
document based on a pre-defined fee schedule. 

5.4 Ability to automatically age an assessment and apply late fees, if 
applicable. 

5.5 Ability to have the system calculate and assess a “convenience fee” for 
costs incurred by the county for customers using credit and/or debit 
cards  

5.6 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode and median, and addition and 
subtraction, and ranking or sorting by frequency 

Checks and Vouchers            
6.1 Ability to list all the vouchers that are satisfied by a check and display 

the vouchers used to generate the check. 

6.2 Ability to add an event indicating the date, time and reason for 
cancellation to all related cases at the time a voucher is canceled. 

6.3 Ability to have 'check hold' parameters that allow for processing of 
disbursements at intervals established by rules of the various fund 
centers. 

6.4 Ability to determine at the local level the tender types subject to the 
hold and the duration of each hold 

6.5 Ability to receive daily information about NSF checks etc. and other 
data that affects deposit totals. 

6.6 Ability to process a check run immediately, including ability to: 

  select an existing voucher to be added to the selected immediate 
check, 
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  remove a selected voucher from the selected immediate check, 

  allow a new voucher to be created and added to the selected 
immediate check, 

   display the entire list of vouchers currently selected to be paid on an 
immediate check. 

6.7 Ability to optionally print “validation” information on checks and other 
case documents including but not limited to: 

  • endorsement on checks 

  • case number 

  • date paid 

  • register ID 

  • transaction number 

6.8 Ability to add information to the memo line of a check, enter additional 
information in the check memo field at disposition, display the memo 
line text that appeared on the check, and auto-enter default text on the 
memo line of an immediate check (the default text would come from the 
first non-blank memo line on a voucher in a group of checks and from 
the memo line on a voucher for individual checks). 

6.9 Ability to indicate that a check should be written so that all payees must 
endorse the check to cash it. 

6.10 Ability to indicate that a check will be made payable to the designated 
person and/or persons listed in the pay-to box. 

6.11 Ability to maintain an electronic checkbook including but not limited to: 

   the automated issuance/printing of checks;   

   maintenance of the check register; and 

  reconciling to the bank statement. 

6.13 Ability to generate, print and disburse sequentially numbered checks. 

6.14 Ability to hold a check for payment based on voucher payment date. 

6.15 Ability to auto-generate a voucher number for new voucher entries. 
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6.16 Ability to automatically create a disbursement voucher when a receipt is 
taken to disburse the payment to a known payee. 

6.17 Ability to search for and display vouchers associated with a receipt. 

6.18 Ability to display check details, including the check number, the status 
of the check as either open, cleared, or voided, the bank from which the 
check was issued, the description of the bank account associated with 
a check, the date that appeared on the check, the date a check was 
generated, and to whom - the person[s] - the check was issued. 

6.19 Ability to enter either present or future dates to appear on the checks 
for both normal and immediate check runs 

6.20 Ability to enter either present or future date that a check run should 
occur. 

6.21 Ability to select the vouchers to be paid during the next check run 

6.22 Ability to define, display, select and execute a check run at the local 
level. 

6.23 Ability to enter checks on a check register. 

6.24 Ability to put a hold on a voucher from any future check runs, except for 
immediate checks, and enter the reason for the hold. 

6.25 Ability to display the current status of the selected voucher and indicate 
the reason if it is not being disbursed. 

6.26 Ability to cancel one or more vouchers including the ability to display 
the number of vouchers selected to be canceled, the total value of 
those vouchers, the reason for cancellation, and the date of the 
cancellation. 

6.27 Ability to stop payment on checks. 

6.28 Ability to void checks, indicating the date the check was voided, the 
reason for the void, and any additional comments 

6.29 Ability to hold vouchers, based on receipt tender type, for a period of 
time as designated by the tender type, e.g., hold vouchers based on a 
check receipt pending the clearing of the check. 

6.30 Ability to expedite payments to jurors. 
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6.31 Ability to hold disbursements to a specific payee. 

6.32 Ability to link a refund voucher to the original receipt that is being 
refunded in whole or in part. 

6.33 Ability to void a check and, at the discretion of the user, to void or not 
void the corresponding voucher(s) 

6.34 Ability to automatically clear a voided check. 

6.35 Ability to indicate that a voucher will be reported on a 1099. 

6.36 Ability to correct errors made during bank reconciliation 

6.37 Ability to display receipt information, disbursement history and pending 
vouchers for a case, party or participant 

Cash Drawer                  
7.1 Ability to permit individual cashiers to open and close the cash drawer 

batch at least once a day, including the ability to temporarily close a 
cash drawer batch, with confirmation that a user wants to temporarily 
close a cash drawer batch. 

7.2 Ability to allow normal financial processing when a cash drawer batch is 
open 

7.3 Ability to create a batch number to be associated with all transactions 
for a cash drawer 

7.4 Ability to post transactions to the appropriate posting period based on a 
transaction date 

7.5 Ability to create a batch number to be associated with all transactions 
for a cash drawer. 

7.6 Ability to open a new cash drawer batch and indicate the amount of 
cash that is in a new drawer when the batch is opened, and record who 
performed the drawer count. 

7.7 Ability to balance the current day’s financial transactions while 
permitting subsequent payments to be applied to the next business day 
based on court designated business hours  
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7.8 Ability to prevent additional financial activity to be posted against a 
closed batch and the ability to reopen a closed batch for corrective 
processing prior to final approval. 

7.9 Ability to void and re-enter receipts before daily balancing with proper 
security provisions 

7.10 Ability to support reversals at a payment level for local and state 
compliance. 

7.11 Ability to display an assortment of balances for the period, including 
opening, closing and approved totals 

7.12 Ability to show the status of the cash drawer’s batch, e.g., open, 
reopened, or closed. 

7.13 Ability to display the details for one or more cash drawer batches 
including but not limited to: status, monies by tender type 

7.14 Ability to compute the balance for each cash drawer batch, register, 
and cashier. 

7.15 Ability to allow cash register validations for each case filed when many 
cases are paid by one form of payment, e.g., credit card 

7.16 Ability to automatically add an entry when receiving money, indicating 
who made the payment, total amount of payment, date and time, and 
how much was applied to each assessment. 

7.17 Ability to change the status of a cash drawer’s batch to a final approval 
status. 

7.18 Ability to provide management feedback to the user that the cash 
drawer’s batch is approved. 

7.19 Ability to allow disbursements from a cash drawer’s batch once it is 
approved. 

7.20 Ability to prevent the reopening of a cash drawer’s batch with the status 
of final approval. 

7.21 Ability to prevent disbursements from receipts until a cash drawer has 
been approved. 

7.22 Ability to default all tender type totals to $0.00 when a cash drawer 
batch is opened. 

7.23 Ability to void receipts and maintain proper totals within the cash 
drawer’s batch. 
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7.24 Ability to calculate and display: (i) the dollar amount and the number of 
items collected for each tender type in a cash drawer; and (ii) the total 
dollar amount and the total number of items collected in a cash drawer. 

7.25 Ability to enter closing totals by tender type for a cash drawer batch. 

7.26 Ability to enter a reason for shortages/overages when finalizing a cash 
drawer batch. 

7.27 Ability to list transactions in any cash drawer batch. 

7.28 Ability to display a physical cash drawer caddy ID and link a physical 
cash drawer caddy to a cashier. 

7.29 Ability to reopen a drawer for normal processing that was previously in 
a temporarily closed status. 

7.30 Ability to automatically provide the account numbers and dollar 
amounts to be reversed on a void transaction based on the original 
financial transaction. 

7.31 Ability to display the date and time the cash drawer batch was opened, 
closed, and approved and the number of items in the batch. 

7.32 Ability to define cash change thresholds for a financial office. 

7.33 Ability to integrate with cash register system with features including but 
not limited to: 

  • card swipe technology 
  • ability to print validation information on checks and court documents 

  • print endorsement on check 
7.34 Ability to display the following transaction information: the date entered; 

type; amount; description; dollar amount increased or decreased; date 
last transaction occurred; and all history. 

7.35 Ability to support cash register passwords so that multiple clerks can 
process financial transactions on the same register. 

Financial Search Functions                  
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8.1 Ability to search for individuals and entities that have outstanding 
vouchers (disbursements being held). 

8.2 Ability to search for assessments, ledger accounts, journal entries, 
receipts, vouchers, checks, banks, bank accounts, cash drawer’s 
batches, and cash drawer caddies and the financial transactions that 
affect balances associated with them. 

8.3 Ability to flag an assessment as uncollectible or insufficient, generate 
line item records for assessments and provide an alert when the case is 
accessed in the system.  

8.4 Ability to quickly navigate to details of a selected transaction, including 
assessments, ledger accounts, journal entries, receipts, vouchers, 
checks, banks, bank accounts, cash drawer’s batches, and cash 
drawer caddies from the list returned from a financial search. 

8.5 Ability to void an entire receipt including all associated transactions and 
refunds, and indicate that the payment was voided. 

8.6 Ability to see assessment history for any assessment, with the ability to 
delineate who made the payments on a joint and several obligations.   

8.7 Ability to track one or more joint and several debts or obligations of 
parties created in one count judgment. 

8.8 Ability to link orders imposing restitution in criminal, juvenile and civil 
judgments. 

8.9 Ability to flag stop payment, insufficient funds cases and provide alert. 

Criminal Cases                 
9.1 Ability to enter and modify charge codes which are based upon state 

statute/local ordinances level and degree and connect them to 
appropriate disposition and sentencing alternatives. 

9.2 Ability to recognize and link one or more parties to one or more specific 
case and include description and/or other data, and cross link civil and 
criminal cases 

9.3 Ability to allow multiple users to enter new events on a case 
simultaneously 
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9.4 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

9.5 Ability to change party, prosecutors, private attorneys, judge, and 
participant information across all cases, and maintain historical data of 
all changes. 

9.6 Ability to enter NCIC identification, FBI,SID#, etc., and provide fields to 
capture this data, and cross checks numbers entered for validity 

9.7 Ability to capture the arrest date, time and location. 

9.8 Ability to enter officer ID or badge number, and link to originating law 
enforcement agency and case. 

9.9 Ability to handle exchange of case information for charges and 
dispositions, and under the Interstate Compact On Juveniles,   where 
applicable and exchange charge and disposition information based on 
statutory requirements.  

9.10 Ability to support a directory of Law Enforcement Officer information. 

9.11 Ability to track one or more plea agreements in a case from filing to 
disposition for defendants. 

9.12 Ability to configure at the local level disposition alternatives that are 
available and offered to defendants in each criminal case 
(misdemeanors ) and maintain all information throughout  each stage of 
the proceeding. 

9.13 Ability to provide a notice alert to interested parties when a remitter, 
demand for a speedy trial, motion, appeal, etc., has been filed and link 
filing to the original criminal case. 

9.14 Ability to provide alert and or notice of Appeal when filed in the Clerk’s 
office and link filing to case. 

9.15 Ability to link habitual offender status to case and add an additional 
count or charge if applicable.   

9.16 Provide Notice of Appeal when filed in Superior Court 
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9.17 System must presume that the party about which information is queried 
is the first or only defendant in the case in State and Magistrate Court 
information queries.   

9.18 System must provide alert and block entry and/or review of juvenile 
case, based on calculation involving age and offense date. 

Warrants                                       
10.1 Ability to add, delete and modify information about all outstanding 

warrants for all individuals and entities in the directory. 

10.2 Ability to add, delete and modify the following information: 

   The request for a warrant and the date the request is made, 

   Date of issuance or rejection, 
   Reason for rejection 
   Warrant type, 
   Warrant status, 
   Who will serve the warrant if the warrant is issued, 

   Return of service and the date service is returned. 

10.3 Ability to query for outstanding warrants by various criteria (e.g., name, 
address, SSN, etc.) by county and statewide. 

10.4 Ability to automatically assign a unique warrant tracking number 

10.5 Ability to manually assign a unique warrant tracking number. 

10.6 Ability to show all addresses and phone numbers ever used by subject 

10.7 Ability to search Civil, Clerk, Solicitor, Jail, and other county records 
etc.,  in order to obtain any and all pertinent information regarding 
warrant subject 

10.8 Ability to update warrant and show service by deputy/marshal 

10.9 System must provide flags and alerts to show subject in custody when 
entering new warrants 

10.10 Ability to modify warrant once entered in the system, and provide audit 
trail 

10.11 Ability to create expired warrant reports 
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10.12 Ability to restrict access to warrant modifications 

10.13 Ability to print active warrant count and print active list 

10.14 Ability to generate and print reports by warrant type, including 
disposition reports, and schedule warrants for mass hearings 

10.15 System must have electronic warrant features, and have a two-way 
integration with Palatine’s EWI and Video First Appearance Software. 

10.16 Ability to link the warrant number to the related case number, in which 
the warrant request was filed. 

10.17 Ability to generate, recall, quash or cancel a warrant and route it 
electronically to the appropriate agencies such as GCIC, and pull and 
format necessary data in a screen that mirrors GCIC’s entry screen to 
avoid data duplication 

10.18 Ability to ensure that the cancellation of an arrest warrant is 
immediately reflected in the system. 

10.19 Ability to designate requests for warrants and issuance of warrants as 
confidential. 

10.20 Ability to alert a user when an outstanding arrest warrant or a body 
attachment exists for an individual in this county or statewide. 

10.21 Data Exchange Point-the ability to transmit issued warrant information 
and updates to appropriate agencies 

10.22 Ability to enter date warrant was executed and by whom 

10.23 Ability to record information concerning wanted persons both within and 
outside the agency 

10.24 System must be able to display an alert of an active warrant next to the 
GCIC designated defendant name and all other aliases associated with 
that name/and or defendant 

10.25 System should allow for multiple offense per warrant if applicable 

10.26 System must be able to maintain and track the following: 

  Warrant number 
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  Case, Complaint, or File number 
  Warrant description/type 
  Reason for any changes to a warrant 
  Issuing agency 
  Issuing Judge 
  Bond amount 
  Posted Bond 
  Posting Agency for bond 
  Location of offense/violation 
  Court date 
  Physical description 
  Warnings or danger alerts 
  Background, if applicable 
  Statutory limits/expirations 
  Death/deceased 
  Served on person 
  Recalled by court 
  Detainer information 
10.27 Ability to generate any number of reports such as types, daily, monthly, 

quarterly, yearly totals, all warrants within a specified time/date, by 
agency, etc. 

10.28 Ability to track extraditions by the following, but not limited to: 

   In/out 
  Cost (with totals) 
  Requesting agency 
  Biographical information 

10.29 
Ability to copy booking information to warrant screen 

Protective Orders                          
11.1 Ability to alert a user that related orders such as protective orders and 

no contact orders may need modification when a case is disposed, and 
provide unique identifiers, alerts and notification to other courts. 

11.2 Ability to collect the minimum data required by NCIC in order to initiate 
a Protective Order case, as defined in the latest version of the NCIC 
guide 

11.3 Ability to flag parties and participants addresses excluded from public 
access pursuant to law 
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11.4 Ability to flag a party and participant identifying information, including 
addresses, as excluded from public access, pursuant to law 

11.5 Ability to track the initial protective order and the history of all 
modifications, maintaining an effective and expiration date for each 
initial order or modification. 

11.6 Ability to assure that a copy of a protective order and any modification 
is provided to local law enforcement agencies at time of issuance. 
(State of Georgia Protective Order Registry) 

Booking                              
12.1 Ability to enter the charges made by a law enforcement officer at the 

time of a criminal arrest.  

12.2 Ability to create a criminal case before booking, on copy of charges with 
no physical arrest. 

12.3 Ability to support number of defendants per case, who were booked in 
on a single case. 

12.4 Ability to direct file cases 
Bail/Bonds                                    
13.1 System should have the ability to automatically calculate bond /bail 

amounts upon bond schedule and /or bond recommendations 

13.2 System should have the ability to interface with the jail, GCIC, 
Department of Driver Services, and other such law enforcement 
entities. 

13.3 Ability to handle every aspect of the bond process, maintain unlimited 
amount of bond information including real time posting and updating 
and be available 24/7/365 

13.4 Must be table driven and the table user-definable 

13.5 Ability to display all screens pertaining to case management, bond data 
entry, warrant entry and name inquiry in a split screen format. 

13.6 The system should provide a user defined history, and have the ability 
to purge and restore archived data as defined. 

13.7 Ability to automatically calculate bail amounts based on bond schedule, 
and should be able to maintain bond register. 
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13.8 Ability to attach judge’s notes and other text information, and display 
and have the option to print or hide such notes 

13.9 Ability to create, save and delete search criteria for later execution by 
the current user. 

13.10 Ability to search within search results and link various bond types to 
parties. 

13.11 The system should be multi-jurisdictional and have the ability to 
interface with the jail to notify the jail of bond status and case 
disposition 

13.12 The response time for the system for any bond transaction should be 5 
seconds or less from anywhere within the system and with concurrent 
users. 

13.13 Ability to grant search capability of data based upon user-group 
profiles. 

13.14 The system should have the ability to track all defendants that fail to 
appear, for automatic bond rescissions and forfeitures. 

13.15 The system should have the ability to allow withdrawal of bond if 
defendant changes his/her mind. 

13.16 Ability to apply cash bond to fines and amounts 

13.17 Ability to refund balance of cash bond after applying to fines and court 
costs  

13.18 Ability to automatically calculate balance due 

13.19 Ability to transfer cash bond balance to related cases after applying 
fees and costs 

13.20 Ability to update cash bonds automatically and have the ability to refund 
to defendant or payer on bond receipts 

13.21 Ability to calculate monies collected according to case type and court. 

13.22 Ability to record, review, and update defendant personnel information 
(e.g., DOB, address, phone number, etc) and bond setting information 
(amount set, hearing dates, etc.) 

13.23 Ability to enter and update the terms of a conditional release, pre-trial 
supervision, substance abuse evaluations/screening, etc. 

13.24 Ability to track bond history (active or inactive) by unique bond type, 
agent/payer, surety, bond status, case number and defendant 
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13.25 Ability to automatically generate work list entry or report of 
incarcerated/detained defendants that are required to have a bond 
review hearing 

13.26 Ability to attach judges notes to on-line bond setting information and 
print or not print notes when hard copy is printed 

13.27 Ability to set, modify and rescind bond by person and/or case 

13.28 Ability to maintain bail bond companies and individuals tables with total 
monetary amount of bonds for each company, number of bonds made 
for each individual, and status of each bond 

13.29 Ability to provide a format letter of bond clearance to any jurisdiction or 
court with case number, bond type, amount, etc. 

13.30 Ability to display bond information at remote locations, including the 
courtroom, and provide bond notice and ticklers 

13.31 Ability to identify, track and generate reports on bond types by court, 
case type, judge, etc. 

13.32 Ability to provide an audit trail of all changes and activities in the system

13.33 Ability to limit creation, deletion and updating of bond information 

13.34 Ability to automatically log off from system when workstation is inactive 
for thirty minutes or more. 

13.35 Ability to allocate disbursements of a cash bond in a criminal case 
based on state law and local rules to such accounts as administrative 
fees, fines, costs, publicly paid costs of representation and restitution. 

13.36 Ability to allocate bond refund based on previously defined court rule or 
order configured at the state or local level. 

13.37 Ability to record the name of the individual who posted the bail. 

13.38 Ability to record and monitor information about the ordering, receipt, 
forfeiture and return of bail throughout the duration of the case. 

13.39 Ability to quickly disburse/apply bail to case and notify requisite entities 
such as the jail to prepare for defendant release. 
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13.40 Ability to transfer bail from one case to be applied to assessments on 
another case or multiple cases. 

13.41 Ability to enter the location, book value, and nature of securities when 
taking securities in lieu of cash for a bond. 

13.42 Ability to enter limits of a bonding authority of a bonding agent. 

13.43 Ability to process (accept and payout) bail prior to a case being filed in 
court. 

13.44 Ability to produce a notice or report indicating that a bond can be 
released to the person posting the bond when a case is resolved. 

13.45 Ability to record bond recommendations and bond amount and judge’s 
order. 

13.46 Ability to process surrenders of passports and create a tickler file that 
passport shall remain with file/case/record, etc. 

Criminal Division                
14.1 System supports but is not limited to the following list of tables: 

  •         Statutes and ordinances 
  •         Judges and attorneys tables 
  •         Disposition types and sentencing codes 
  •         Fines, fees and restitutions 
  •         County holidays and business hours 
  •         Judges 
  •         Attorneys/prosecutors 
  •         Law enforcement officers 
  •         Case status 
  •         Motions 
  •         Event type 
  •         Docket entries  
14.2 Ability to record which parties, attorneys, judge, and participants were 

involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

14.3 Ability to configure rules to facilitate the assignment of court resources 
from the pool. 

14.4 Ability to recognize and link one or more parties to a case and relate all 
information to that case  
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14.5 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

14.6 Ability to track the kind of service that is required for each type of 
participant and case. 

14.7 System must allow entry of date, time and location of offense 

14.8 System records type of offense and multiple offenses 

14.9 System tracks the history of all charges and their dispositions by 
charge, by case and by defendant 

14.10 Flexible system to support numerous pre-trial services and programs 

14.11 Ability to interface with other automated systems 

14.12 Ability to encrypt and safeguard confidential information 

14.13 Ability to provide forecasting and trend analysis  

14.14 Ability to provide statistical and metric reports that would  assist in 
tactical and strategic plans   

14.15 Ability to flag clients that failed to participate in a scheduled program or 
service 

14.16 Ability to flag clients that completed a scheduled program or service 

14.17 Ability to capture “sensitive” information within the case management 
program such as medical, mental health, chemical dependency, and 
other modalities 

14.18 Ability to support retrieving, sorting, recording and reporting client 
phone messages 

14.19 Ability to provide alerts that prevent certain docket entries based on 
preset criteria configurable at the local level, which block data entry 
until the information raising the alert has been corrected.   

14.20 Ability to follow an individual from program to program or multiple 
programs concurrently  

14.21 Ability to provide a mechanism for maintaining items such as room and 
board and miscellaneous fees 
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14.22 Ability to generate alerts when any conditions, as defined, are not 
satisfied 

14.23 Ability to maintain and generate various reports and data pertaining to 
clients, programs and services and training  

14.24 System must provide and allow the use of attorney information across 
all courts and case types 

14.25 System must have ability to allow the  to copy charges and accusations 
once filed in  

Case Initiation               
15.1 Ability to initiate a case at any defined clerk location within a county or 

court jurisdiction and assign the proper jurisdictional identifiers, and 
update case. 

15.2 Ability to auto-generate templates for case type or style from party 
names and other case information. 

15.3 Ability to implement rules regarding the assignment of cases 
configurable at the local level, including the ability to disallow the 
assignment of a judicial officer to a particular case or cases, e.g. in 
instances of conflict of interest. 

15.4 For consistency system must be able to adopt and use common terms 
concerning charges, case information, and dispositions, as well as 
common protocol for capturing information.    

15.5 Ability to produce documents including but not limited to Complaints, 
Warrants, Affidavits, Probable Cause, Receipts, Notification Letters, 
Subpoenas, Offense Sheets, Verdict Sheets, Failure  To Appear 
Warrants, etc  

15.6 Ability to disallow the scheduling of judicial officers to a case or court 
event based on known conflicts of interest with a party on a case, 
allowing different rules for various circumstances, such as recusal or 
former law firm. 

15.7 Ability to change case type without deleting or re-entering a case. 

15.8 System should have the ability to convert, enter, add reactivate and 
cross reference cases. 
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15.9 The system should have the ability to display all screens pertaining to 
case management, data entry, warrant entry, name inquiry, etc., in a 
split screen format 

15.1 Ability to enter the date a case is filed, party's relationship to a case, a 
party's attorney, and case type. 

15.11 System will utilize consistent abbreviations throughout 

15.12 System with allow court case and types to be defined by authorized 
users 

15.13 System fields must be configurable to case initiation business process 

15.14 System must generate bar codes for the Judge assignment and case 
number and interface with a stamp mechanism to affix the Judge 
assignment and number to paper pleadings.  

Parties To a Case             
16.1 Ability to clearly identify and track the role of interested parties in a case

16.2 Ability to be organized by individual or entities (lists), not cases. 

16.3 Ability to enter a new or specified address based on case type, with the 
ability to limit it to that particular case.  

16.4 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, and generate a statistical 
report. 

16.5 Ability to link new cases to existing criminal records for parties to a 
case, and alert user when there are outstanding warrants, and other 
outstanding cases that do not necessarily require a court appearance, 
and utilize direct deposit for e-file cases from lexis.  

16.6 Ability to ensure that all addresses cannot be deleted once created and 
saved, and create an audit trail. 

16.7 Ability to indicate whether disbursements should be held for this 
individual or entity and reasons why it should be held. (e.g., 
garnishments, Fi Fa’s and traverses)  
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16.8 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the local level, to be utilized 
during the all purpose calendar & criminal matters.  

16.9 Ability to indicate whether an individual or entity is not allowed to collect 
interest on judgments, per court order or operation of law. 

16.10 Ability to update information in the directory at any time, with access 
authorization. 

16.11 Ability to merge and sever based upon business rules individuals or 
entities upon identification of true and alias names, and other identifying 
information. 

16.12 Ability to have more than one family jacket per individual, or family 
where applicable. 

16.13 Ability to enter multiple instances of a qualifying relationship (e.g., 
married, living together, separated). 

16.14 Ability to link or associate multiple roles for individuals as roles may 
change over time. 

16.15 Ability to maintain lists of certified and non-certified interpreters, 
searchable by personal name, company name and language. 

16.16 Ability to copy or associate a subset of the roles/participants from one 
case to another. 

16.17 Ability to indicate when a party is pro se, representing self, to provide 
certain functionality and triggers or alerts generally reserved for 
attorneys, such as notices, motions and discovery. 

16.18 Ability to add a new attorney or replace an existing attorney for a case, 
group of cases, party or group of parties, capturing the active and 
inactive dates for the attorney’s appearance, including temporary 
attorney appearances, and provide audit history for all attorney activity . 

16.19 Ability to define and add multiple participants to a case. 

16.20 Ability to vary participant information depending on other variables such 
as type of case. 
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16.21 Ability to associate a role to a party to a case and maintain information 
tailored to different roles.  

16.22 Ability to maintain case information for each party to the case 

16.23 Ability to identify a party to a case as an individual or organization 

16.24 Ability with appropriate security access configurable at the local level, to 
create a family jacket by adding, modifying or deleting associated 
individuals. 

16.25 Ability to maintain attorney information, including but not limited to: 
name, first, middle, and last, title, attorney type (prosecutor, private, 
special prosecutor, legal aid, pro-bono; bar number, law firm 
name/association; address, practice status (active, suspended, 
disbarred);telephone/fax numbers, and email address 

16.26 Ability to file a case by a representative participant while capturing the 
represented party, e.g. on behalf of and next of friend, or personal 
injury cases. 

16.27 Ability to enter or not enter a legal agent, e.g., resident agent for out-of-
state business or secretary of state by default. 

16.28 Ability to track and indicate an out-of-state personal representative for 
cases. 

16.29 Ability to associate corporate, AKA and DBA names with 
persons/parties to a case 

16.30 Ability to identify participants by relationship to case (as witness, 
juveniles, parents, step-parents, service provider, interpreter, Guardian 
Ad Litem, victim, etc.). 

16.31 Ability to manage and correct all data in a case due to data 
entry/human error and identity theft fraud. 

16.32 Ability to link multiple concurrent case relationships for participants. 

16.33 Ability to link parties to a case with outstanding violations to the city, 
county, or state by entering name, birth date, race, sex, social security 
number, driver’s license number, or other identifying information as 
defined.  
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16.34 Ability to enter the name of the court reporter present at a trial, hearing, 
or other proceeding that was recorded 

16.35 Ability to view only which parties, attorneys, judge, and participants 
were involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

16.36 Ability to maintain lists or pools of court human resources at the local 
level (court appointed attorneys, guardian ad litem, CASA, interpreters, 
etc.). 

16.37 Ability to configure rules to facilitate the assignment of court resources 
from the pool. 

16.38 Ability to add, delete, and modify attorney firm affiliations, upon 
notification to the Court. 

16.39 Ability to record judgment and disposition information by party or 
charge, or case 

16.40 Ability to link other identifying information associated with parties to a 
case such as  identifying marks or tattoos 

16.41 Ability to allow multiple parties to request the same event and produce 
one entry. 

16.42 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and/or cases and provide a mechanism 
for selecting one or more from the list for a specific purpose, such as 
giving notice of an event, and provide history of case events on 
demand.  The system should presume in criminal cases that the first or 
only defendant in a case is the party about whom information is 
requested or entered.   

16.43 Ability to maintain a complete history of all participation by individuals, 
parties and entities in all cases. 

16.44 Ability to enter, change, and withdraw attorneys and other participants 
from cases and maintain a history of activity/involvement 

16.45 Ability to quickly display existing individuals with the same or similar 
name to determine if that person already exists in the database, with 
the ability to select that person to populate appropriate fields. 

16.46  Ability to identify if an attorney is eligible for court appointed cases.  
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16.47 Ability to flag a party and participant identifying information, including 
photos, as  excluded from public access 

16.48 Ability to track pro bono assignment[s] of mediators or lawyers 

16.49 Ability to add or modify addresses and other information at the case 
level for individuals who are NOT judicial officers, attorneys, business 
entities, or governmental agencies. 

16.50 Ability to add or modify at the case level multiple addresses, phone 
numbers, and contact information for attorneys, parties, participants, 
business entities, and governmental agencies, and the ability to select 
how each different piece of contact information is to be used (e.g., use 
one address for sending checks and another address for serving 
notice). 

16.51 Ability to link attorneys to any and all cases he/she is associated with 
across all county court entities  

16.52 Ability to designate a case specific address, phone number, and other 
contact information for a participant, party, attorney, and judicial officer. 

16.53 Ability to default at the case level to the address, phone number, and 
contact information in the directory for attorneys, judicial officers, law 
enforcement officers, governmental entities and businesses, with ability 
to override. 

16.54 The system should link parties to case with fields containing name, title, 
first, middle last; party role, plaintiff, victim, witness, police office, co-
defendant., etc. 

16.55 System should link attorneys in a case to their party-clients utilizing a 
spatial link, field or text.  No numeric association of parties should be 
required.  

16.56 System should maintain history of attorneys for each case 

16.57 System should track all defendants, witnesses and parties to a case 
who fail to appear in criminal default cases 
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16.58 System should have the ability to link multiple cases for a single 
defendant to a single docket  

16.59 System should provide the ability to indicate all special needs including 
at the booking stage for each person and or  party to the case, with 
email notification to appropriate parties and personnel 

16.60 System must provide case alert to avoid duplicate judge assignments 

16.61 The unique identifier for an attorney must be their Georgia Bar number 
and the CMS should have the capacity to be updated quarterly in mass 
with the attorney’s current address, fax number, and telephone number 
associated with their bar number.  

Traffic and Citations     
17.1 System should provide electronic reporting of citations per Department 

of Driver Services’ requirements 

17.2 System should provide citation issuance tracking, and have the ability 
to link citation/ticket number to generated case number 

17.3 System should provide automatic closure of cases/tickets based upon 
court-defined criteria, e.g., fines paid, diversion program completed. 

17.4 Ability to add, update, or correct ticket information without deleting 
ticket with an audit trail.  

17.5 Ability to track which law enforcement agency issued citation/ticket 

17.6 Ability to search and access traffic cases using Court defined criteria, 
e.g., s.s.#, case number, driver’s license number  

17.7 Ability to extend the payment due date on a ticket 

17.8 Ability to accept payments on a ticket that is not in the system with a 
field to indicate ticket was initiated on a source other than the original 
ticket and a pop-up message when ever the ticket is accessed. 
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17.9 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the local level, only the first time a status of 
dormant or decided is affixed to a case.  

17.10 Ability to pre-assign and track distributed tickets to law enforcement 
agencies. 

17.11 Ability to retrieve name and address information for tickets from DDS 
and GCIC 

17.12 Ability to add events for a ticket. and any reason for resetting the event. 

17.13 Ability to enter ticket data for a local ordinance that may not be entered 
in the system 

17.14 Ability to enter multiple citations with the same citation information, 
such as party, vehicle, make, model, license plate number, etc.). 

17.15 Ability to reduce any portions of an assessment pursuant to court order. 

17.16 Ability to refund a payment made on a ticket, and perform one or more 
re-activation of a previously closed ticket[s] 

17.17 Ability to automatically age tickets and affix penalties for late payment 
including the ability to provide late and final demand payment notices. 

17.18 Ability to enter amended charges, and to prevent the entry of duplicate 
tickets. 

17.19 Ability to provide for the public to query tickets via the internet. 

17.20 Provide the ability for an online data entry function for ticket data that 
will maximize data entry efficiency, within prescribed business rules and 
with certain permission rights 

17.21 Ability to accept ticket data from automated/digital ticket writing 
sources.  

17.22 Ability to accept ticket data via a batch file from off-site data entry 
following appropriate prosecutor authorization. 

17.23 Ability to configure at the local level disposition alternatives available in 
each infraction, local ordinance, and traffic misdemeanor case in a 
manner that the information is readily available to a user at time of case 
initiation and throughout all stages of the proceeding. 
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17.24 Ability to track all mail that cannot be receipted on day received by 
name on citation, form of payment, or citation number. 

17.25 Ability to electronically read driver’s licenses swipe through a card 
reader attached to the system 

17.26 Allow  field for driver’s license number and state id number 

17.27 Ability to post payments for multiple parking and moving violations 

17.28 Ability to enter tag number on payment screen and access other 
information once number has been entered 

17.29 Ability to post confidential notes on citations 
17.30 Ability to check all outstanding citations for a defendant based on 

name, DOB or license number.  

17.31 Ability to cross-reference docket and trial schedule with officer’s 
schedule when setting trial date and time 

17.32 System should support manual and automatic scheduling options 

17.33 System should provide ability to void, amend correct or modify citations 
or dispositions   with an audit trail  

17.34 System should allow a format for a letter of clearance to any 
jurisdictions or agencies 

17.35 Ability to make payments by debit or credit cards electronically by 
phone, kiosk, and internet or in person. 

17.36 Ability to provide, based on case type and court type, integrated traffic 
and criminal information and provide correlated and consolidated 
information.  

17.37 Ability to report citation issuance activity by officer and/or agency and/or 
charge 

17.38 Ability to report percentage of convictions by citation and officer 

The ability, for traffic and criminal cases, to sort, select and report 
accident and incident  information using the following: 

•         Location of accident/incident 
•         Type of accident/incident 

17.39 

•              Day, time, and date of accident/incident 
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17.40 Ability to block the entry of a ticket and/or disposition if the DOB field of 

the offender indicates with the date of the offense field that the offender 
was 16 or under on the date of the offense 

17.41 The ability to provide alerts for certain charges which under State Law 
require the violator to appear in person before a Judge in court and 
block entry of a disposition based on local business rules.   

17.42 Have one screen for traffic cases that lists the court date, time, offense 
date and location.   

17.43 The ability to enter and initiate tickets even if the court date on the ticket 
has passed.  

17.44 When duplicate citation numbers exist, the CMS should automatically 
show in a pop up box all preexisting duplicate citation numbers, the 
offenders’’ names, issuance dates and DOBs and then require a 
confirmation from the clerk that the current ticket is not one of the 
preexisting duplicates 

17.45 Integrate with Department of Revenue/Motor Vehicle Division so that 
the CMS can pull name and address information based on the tag for 
parking cases.   
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17.46 Ability to migrate and handle citations and charges for the following 
case types and be configurable to local business rules and state and 
local law:  parking charges, uniform traffic citations, environmental code 
citations/charges, Department of Natural Resource charges/citations, 
State, Municipal or County law enforcement agencies’ 
charges/citations, Animal Control citations and copy-of charge cases for 
misdemeanors, felonies and ordinance violations.  This includes those 
cases wherein the accused is arrested on a copy of charges (rather 
than being physically arrested and booked into the jail) for local 
ordinance violations, misdemeanors or felonies. In these cases the 
Magistrate Court is the recipient of the original paperwork and is 
responsible for the data entry and initiation of the cases.  The system 
should allow for dispositions in the Magistrate Court pursuant to local 
business rules.  

17.47 Ability for the CMS to automatically calculate and separate all add-ons 
and surcharges imposed by State law when ever a fine is entered in the 
disposition screen for a traffic or criminal case  

17.48 Ability to allow Magistrate Court to enter and initiate charges for cases 
where the offender is not physically arrested and booked into the jail 
but is given a citation to appear in court.  In these cases, the Sheriff is 
not the initial recipient of the citation and related paperwork and the 
Magistrate Court receives the citations and paperwork and initiates the 
cases and enters the charges.   

17.49 The ability to set a fine to automatically populate a fine field as set by 
the Court but allow a clerk to simply type over that fine when a Judge 
imposes a different fine.  

17.50 The ability to track and add late fees to parking tickets.  

17.51 The ability to print suspension notices that are identical in every way to 
the suspension notice approved and authorized by the Department of 
Drivers’ Services.  

Probation                     
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18.1 Ability to calculate and/or enter an anticipated start date for the 
probation component of a legal disposition in a criminal case. 

18.2 Ability to add and modify probation/discharge information, while 
maintaining a history of probation/discharge information. # 

18.3 Ability to record information received from service providers regarding 
court ordered participation in programs including but not limited to 
participation in and results of treatment programs (e.g., substance 
abuse, parenting, anger management, counseling, etc.). 

18.4 Ability to add, modify or delete the conditions of pre-trial release and 
probation, configurable at the state and local level. 

18.5 Ability to track time components of a sentence or probation (e.g., 
monitor outstanding community service, retain history of credits, track 
compliance with an order to serve periodic installments of jail time, etc.) 
that are configurable at the local level. 

Ability to configure at the state and local level:  
1. Ability to define supervision levels for each probationer with minimum 
and maximum risk assessment scores per level (e.g., low, medium, and 
high). 

2. Ability to add, modify or delete risk assessment factors to facilitate 
assignment of a probationer to a supervision level.   

18.6 

3. Ability to perform a risk assessment, stores the answers, and assigns 
a probationer to a supervision level. 

18.7 Ability to handle transfer of probationers under the interstate compact. 

18.8 Ability to schedule and record information and results regarding field 
visits. 

18.9 Ability to track the occurrence of multiple violation allegations over time 
(i.e., nature of violation, condition violated, date of violation, date of 
contact with offender concerning the violation) and the ability to select 
allegations for filing of a court petition (e.g., to revoke probation, to 
extend probation, etc.). 
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18.10 Ability to maintain history of court petitions to modify or revoke 
probation, the results of a petition and the violations alleged on a 
petition 

18.11 Ability to add or modify a probationer's employment information (e.g., 
work hours, place of employment, name of the supervisor, employment 
start and termination dates, route of travel, wages, etc.), including the 
ability to maintain history of employment over time 

18.12 Ability to create a schedule for a probationer's attendance at court 
ordered programs and to track such attendance. 

18.13 Ability to add, modify or delete transitional release information, 
including date of notice, proposed transitional release date, any court 
action on notice and transitional release date 

18.14 Ability to add, modify or delete the medication[s] a person is taking to 
compare the results of drug screens. 

18.15 Ability to provide templated text configurable at the local level for 
recording personal information on probationers, including the ability to 
add free text entries. 

18.16 Ability to present the date and the results of the last interview of a 
probationer as the default for the current interview. 

18.17 Ability to enter notes related to a specific situation that may be collected 
at an office visit and concatenate the notes into one note when viewed. 

18.18 Ability to add or delete flags related to unresolved probation conditions. 

18.19 Ability to add, modify or delete information related to court ordered 
assessment[s] including probation user fees, court costs, restitution, 
statutory fees, etc 

18.20 Ability to enter information from a probation interview in more than one 
session 

18.21 Ability to link one or more conditions of probation to one or more related 
court ordered programs. 

18.22 Ability, at the local level with appropriate authority, to add, modify, or 
delete a listing of service providers related to court ordered programs / 
deferrals. 
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18.23 Ability to schedule appointments (e.g., risk assessments, drug 
assessments, etc.) for a probationer and ensure that it does not conflict 
with other appointments in the system such as other probation 
appointments, court appearances, program appearances, etc 

18.24 Ability to establish security levels for sharing probation information that 
is configurable at the local level. 

18.25 Ability to add, modify or delete probation information necessary to 
generate statutory probation reports.  For more information, review the 
following link:  http://www.in.gov/judiciary/admin/courtmgmt/forms/ 

18.26 Ability to schedule recurring probation appointments, and to define a 
supervision level with a minimum and maximum score that is part of the 
range. 

18.27 Ability to add a victim as a participant in a criminal or juvenile case to 
facilitate providing appropriate notice of proceedings to the victim. 

18.28 Ability to monitor outstanding community service and retain a history of 
credits applied for hours and days of service completed. Ability to 
record outcomes of court decisions and events from applicable 
agencies notify the court of completion of program). 

18.29 Ability to input payment of fines and fees provide break down of each. 

18.30 Ability to provide an audit trail of all payments and generate on demand 
reports 

Case Events               
19.1 Ability to indicate that an assessment has been satisfied, and have the 

ability to enter an assessment satisfaction event related to a single 
case and related cases. 

19.2 System should automatically check for weekends and holiday and other 
dates as specified 

19.3   
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Ability to schedule events for cross-referenced, consolidated, and 
related cases as a group as if the group is a single case as an option 

19.4 Ability to add one or more case events for one or more cases, system 
will send an alert when case has already been scheduled. 

19.5 Ability for the system to add a case entry at the time a financial 
transaction is performed (e.g., partial payment, full payment, 
assessments, and disbursement 

19.6 Ability with authorized use only and specifically defined to add events 
where the event effective date is prior to the event entry date. 

19.7 Ability to use a combination of pre-defined text and existing data to 
create event entries with the ability to view and/or change modified. 

19.8 Ability to flag a previous case entry as being corrected by a subsequent 
pro tunc entry. 

19.9 Ability to set and reset a trial date and calculate the time for a 
permissible continuance, speedy trial demands automatically, based 
upon statutory deadlines and reasons for granting a continuance, with 
alert notification 

19.10 Ability to sever, remove, add a case from a list of consolidated cases, 
based upon business rules and copy all data or selected data, to a 
severed case, add an event/case entry to the severed case noting that 
it was severed, and add an event entry to the cases that a severed 
case was previously consolidated with noting that it was severed 

19.11 Ability for the system to add an event to the event log based upon the 
occurrence of another case event. 

19.12 Ability for the system to generate a case event each time service of 
process or subpoenas is issued and to generate a case event upon 
return of each attempted service and perfected.   

19.13 Ability to have jury service process feature 
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19.14 System must link docket entries to judge, case type, motions filed, and 
provide user with case history 

Utilizing the unique number or code for each docket entry, the CMS 
must have a screen that pulls up by the assigned Judge  and by the 
type of pending event docket entries (PEDE), such as a motion filed in 
any case assigned to that Judge, all PEDEs.   The user should also be 
able to enter the case ID and see all PEDEs for that case This screen 
must then list the following: 

          1. The case number 
          2. The case style 
          3. The free text describing the motion 

          4. The date the PEDE was filed 
          5. The last scheduled date 
          6.  The next scheduled future date 
          7.  A an event disposition field, which when filled with data, 

that same data populates the main docket screen.  Certain disposition 
docket codes will cause the PEDE to drop off the list for that Judge i.e. 
motion denied.   

19.15 

The screen should have the ability to select any or all of the PEDEs and 
move them to a mass calendaring screen.  The calendaring screen 
should also pull over the free text describing the PEDE (i.e. plaintiff’s 
motion for summary judgment) so that that text can populate the 
calendar and notify attorneys which motion is calendared. 

General Case Processing               
20.1 Ability to generate a case number filing sequence for each case type 

either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the Clerk 

20.2 Ability to record events and/or participants in a case at any time.   

20.3 Ability to create administrator and user defined workflow processes for 
court cases and related transactions via step by step screen flows and 
tutorials 
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20.4 Ability to prompt the user to enter a statistical disposition from a list of 
dispositions configurable at the state level, only the first time a status of 
dormant or decided is affixed to a case.  

20.5 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases). 

20.6 Ability to handle expungements according to statutory procedures 
outlined for and criminal records 

20.7 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the local level.  

20.8 Ability to assign the status of each motion from a list of statuses 
configurable at the state and local level 

20.9 Ability to maintain a list of all motions received and view all motions in a 
case, the respective assigned status of each motion, and the due dates 
for various actions related to the motions, including responses, briefing 
schedules and ruling due dates. 

20.10 Ability to accommodate amendments to the criminal law. The law 
(statute) effective on the date of the offense is the one to be applied 
and not necessarily the statute in existence at the time the case is 
initiated, and have the ability to incorporate changes in the law.  

20.11 Ability to calculate and/or enter an anticipated start date and end date 
for the probation component of a legal disposition in a criminal case. 

20.12 Ability to add, modify, delete, and view notes, in one or more cases, 
with ability for authorized users to select the classification of note type, 
e.g., personal, intra-office, and inter-office/system-wide notes, pursuant 
to configurable security measures at the state and local level. 

20.13 Ability to flag a case as inactive with ability to automatically remove that 
designation when any event is later entered in that case. 
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20.14 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, OR 
ability to produce orders or other forms using data entered into the 
system. 

20.15 Ability to modify and delete the case caption, using a unique docket 
entry for a party. 

20.16 Ability to allow for entry of more than one statute per count in a criminal 
case, e.g., a criminal defendant is charged with DUI and Driving without 
a license. 

20.17 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a criminal case. 

20.18 Ability to do data entry “in volume” for all types of judicial activities, e.g., 
entry of judgments. 

20.19 Ability to alert user if scheduled event date exceeds the defined time 
standards 

20.20 Ability to use a barcode scanner capability to perform defined aspects 
of general case management and tracking 

20.21 Ability to prevent the entry of the same person with the same role in the 
same case. 

20.22 Ability to copy information from one case to another. 

Ability to maintain information about the request for an investigation, 
evaluation, or assessment report including, but not limited to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 
the due date of the report requested; 
whether the report or request is confidential;  

20.23 

filing date of the report requested 
20.24 Ability to record and correct the tender type (e.g., cash, check, credit 

card etc.). 
20.25 Ability to configure at the local level which erroneous case numbers can 

be modified. 
Provide workflow navigation for: 20.26 
recording judgments 
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recording full and partial satisfaction judgments 

issuing writs 
recording return of writs  

20.27 Ability to provide workflow navigation to alert users to the proper 
sequence of actions and any timing requirements that apply. 

20.28 Ability to transfer or copy docket entries and associated free text to one 
or more cases  

20.29 Provide alerts for an approximate 2500 cases that were e-filed prior to 
the new CMS and will require migration, notifying the clerk that data, 
docket entry and actual filing should be on the e-file system and not the 
CMS.  

Case Management                                   
21.1 System must be data centric which conforms to approved County 

Standards and meets the business needs of its end users 

21.2 System must have statistical reporting features, configurable at the 
local departmental level.  

21.3 System should have case retention time standards 

21.4 System should link new cases to existing criminal records for 
defendants as well as any outstanding warrants, cases, and  tickets 
that do not require a court appearance 

21.5 System should track all dispositions and activity relating to a case 

21.6 Ability to enter recusal of judges or other conflicts of interest at case 
and event level. If user attempts to schedule the case or event an alert 
or prompt will be given 

21.7 Ability to define default vales for appropriate entry fields   

21.8 Ability to provide administrator maintained tables   

21.9 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases) 

21.10 System tracks placement of defendant (e.g. Department of Corrections, 
County jail, Drug Rehabilitation Center)  

21.11 Ability to handle expungements according to the procedures outlined 
for criminal records and for juvenile records. 
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Ability to flag or indicate, but not limited to the following information 
associated with a case: 

•         Domestic or Family related 
•         Incomplete data 
•         Filing Fee Payment Status 
•         Confidential 
•         Judge Demand/Bench Trial 
•         Jury Demand 
•         Motion Pending 
•         Appeal Pending 

21.12 

  
21.13 Ability to calculate and report on the age of pending cases individually 

and by groups of cases, and/or case types.  

21.14 Ability to comply with chronological case summaries, electronic creation 
and filing of cases, records of judgments and orders and the ability for 
the County to designate where documents are to be placed. 

21.15 Ability to prevent the entry of the same person with the same role in the 
same case. 
Ability to maintain information about the request for an investigation, 
evaluation, or assessment report including, but not limited to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 
the due date of the report requested; 
whether the report or request is confidential;  

21.16 

•         filing date of the report requested. 

21.17 Ability to record and correct the tender type (e.g., cash, cashier’s check, 
money order, credit card etc.) 

Provide workflow navigation for: 
recording judgments 
recording full and partial satisfaction judgments 

issuing writs 

21.18 

recording return of writs  
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21.19 Ability to provide workflow navigation to alert users to the proper 

sequence of actions and any timing requirements that apply. 

21.20 Ability to transfer information from one case to another.  

21.21 Ability to flag cases to exclude them from consideration and dismissal. 

Ability to generate and save a list of cases (including flagged cases) 
that have had no activity with selection based on the following criteria: 

Case type 
Judicial officer 
Case track 

21.22 

Number of days since last activity 
21.23 Ability to prompt the user to enter a statistical disposition from a list of 

dispositions configurable at the local level, only the first time a status of 
inactive or decided is affixed to a case. 

21.24 Ability to recall a saved list of cases set for immediate hearings and 
subsequently selects cases for deletion from the saved list. 

21.25 Ability to recall a saved list of cases and schedule the selected cases to 
a specified block of time, including setting the hearing date and time. 

21.26 Ability to recall a saved list of cases set for an immediate hearing to be 
used for issuance of dismissal orders. 

21.27 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level. 

21.28 Ability to track to add, modify or delete any additional dates required by 
local court practice or local rule at the local level. 

21.29 Ability to track and configure, at the local level, all dates required by 
state statute or local rules and ordinances. 

21.30 Ability to associate one or more selected tracks to a case type, with the 
ability to indicate the default track for the case type. 
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21.31 Ability to default to a designated track at time of case initiation with the 
ability to assign or reassign a case to a different track at any time 
during the course of the case. 

21.32 Ability to track and calculate dates in the track based on statutes using 
various information within a case (e.g., date of filing, date of arrest, 
whether bond is posted, etc.) 

21.33 Ability to track to override, locally, a date configured at the local level, 
requiring the user to assign a reason from a list of predefined reasons 
that are configured at the local level. 

21.34 Ability to track to modify a calculated date, configured at the local level, 
without establishing a reason for modification. 

21.35 Ability to automatically recalculate dates in a track, with the need for 
recalculation associated with particular predefined reasons for 
continuance, and adjust the track to reflect the recalculated date (e.g., 
adjustment of trial date where the recalculation occurred as a result of a 
defendant's request for continuance)   

21.36 Ability to enter a reminder to alert the judicial officer that a ruling is due 
on a motion or trial by a specific date. 

21.37 Ability to calculate and view the number of days between any two 
events on a case. 

21.38 Upon the filing of a document, provide a mechanism for the user to set 
a due date (based on an elapsed period of time), and allow the user to 
enter an action to be taken (that will automatically occur) when the due 
date has passed without appropriate response, e.g., no response filed 
within 10 days, alert of inactivity is given. 

21.39 Provide a mechanism to set up, in advance, actions or activities that will 
occur upon the filing of a particular document (e.g., The filing of 
document A will trigger activities X, Y, and Z.). 

21.40 Ability to notify appropriate parties of overdue activities 
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21.41 Based on State Court business rules, provide a warning 60 days out via 
email to the certain staff when any case is approaching the limit of 
having no order entered within a five year period.   

21.42 After five years has passed with no sufficient order entered, the CMS 
automatically enters an administrative dismissal docket and any 
attempted subsequent docket entries receive an alert which requires a 
supervisor override to continue beyond. 

User Access                                    
22.1 Ability to provide a secure login for each user based upon defined user-

group profiles configurable at the local level. 

22.2 Ability for a “public” view/access to the court data either through a 
publicly accessible computer or via the Internet. 

22.3 Ability for named users to view/access court data either through a 
publicly accessible computer or via the Internet (enhanced access). 

User Prompts                             
23.1 Ability to provide prompts to assist users in processing receipts and 

updating cases with outstanding assessments. 

23.2 Ability to prompt the user to move the case/account to the next 
step/action in the collection process based upon a set of user-defined 
rules at a local level. 

23.3 Ability to notify a cashier if the counted cash drawer batch total does 
not equal the calculated batch total and prompt them to process 
overage or shortage. 

23.4 Ability to add a reversal assessment, when applicable. 

23.5 Ability to alert the user when a scheduled assessment is not paid so 
that the user can take proper action (e.g., generates a payment notice, 
schedule a show cause hearing or request the issuance of a warrant). 

23.6 Ability to alert a financial user of any condition that might affect period-
end balancing being successfully completed (e.g., negative account 
balance, missed bank deposits). 
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23.7 Ability to automatically make an entry to a case/file when the refund is 
made, recording the amount, date and time, reason, and to whom the 
refund was issued. 

Ability to ensure that a refund amount of a receipt cannot be:  

larger than the receipt amount minus the amount of any 
outstanding vouchers; or 

23.8 

larger than the receipt amount; and issued on a voided receipt 

23.9 Ability to provide notification to the user if a record in a current, open 
session, that the user has already modified but not saved, has been 
changed by another user since the user retrieved that particular record. 

23.10 Ability to provide a prompt or message to the user when it is time to 
perform certain actions (e.g., issue notices or turn an account over to 
another entity) configurable at the local level. 

23.11 Ability to prompt the user to fill in the appropriate fields on 
standardized forms and have the data stored in the appropriate tables. 

23.12 Ability to alert users when private notes or comments exist on a 
case, subject to the viewing privileges established. 

23.13 Ability to display positive acknowledgement that data entered has 
been accepted 

23.14 Ability to display short-cuts and immediate directs to desired 
function 

23.15 Application screens shall be consistent across all modules 

Persons Functions                  
24.1 Application shall allow users to merge and unmerge persons, case 

histories if duplicates were generated for the same person 

24.2 The ability to receive electronically (Data Exchange Point) 
defendant/juvenile information from: Department of Labor, Sheriff’s 
Department, Department of Driver Services, Department of Revenue 

24.3 System should retain and display when needed former addresses when 
new address information is added, or updated 
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24.4 System must be able to generate and assign a unique person identifier 
for each individual. This identifier shall be different from the social 
security number 

24.5 System must have as few screens as possible with drill down capability 
for related information and a search function allowing users to remain 
on one screen while searching for parties by pre-set criteria 

System must have the ability to enter and maintain the following 
individual information: 

  
Full name (first, middle, last, prefix & suffix 
Custodial Status 
Address 
Telephone Number 
Arrest Date 
Local Inmate Number 
Release date 
Legal status 
Date of Birth 
Photograph 
Immigration and Naturalization Identification Number 

Age 
Place of birth 
Date of death 
Marital Status’ 
Height 
Weight 
Sex 
Ethnicity 
Race 
Eye color 
Hair color 
Special characteristics 
Driver’s license number and classification 
Issuing State for driver’s license 
Social Security number 
State identification number 
FBI number 
Aliases  
Relatives 

       Charge Tracking Number (CTN) 

24.6 

       Offender Tracking Number (OTN) 
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Master Name Identifier (MNI) 
24.7 System should maintain electronic addresses provides audit trails of all 

code table changes  
24.8 System must be able to maintain multiple phone numbers and types 

and as well as extensions for individuals and link those telephone 
numbers to an address, and vice versa, and indicate whether it is a 
valid address.  

System must be able to flag persons or indicate status information such 
as: 
  

Treatment Diversion 
DUI Court 

      DUI 
      JID 

Violent 
Juvenile 
SB 440 Offender 
Incarcerated & where 
Outstanding Warrant 
Probation 
Payments due 
Date of majority 
Education 
Employment status 
Employer 
School 
Habitual Violator 

24.9 

Domestic Violence Offender 
24.10 System will have the Ability to generate local and statewide court 

histories of an individual with display and print formats. The default is a 
local search with the ability to change the scope of the search to all 
jurisdictions. 

System must be able to search for persons using the following: 

Docket number 
Full or partial name using all aliases 
Case type 
Case status 
Social security number 
Citation number 
Probation status 

24.11 

Incarceration status 
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Family unit number 
Date of birth or death 
Driver’s or state ID number 
Wild card and soundex 

      Professional information, such as bar or medical license numbers, 
badge numbers, etc. 

      Crime Lab Number 
      Booking Number 
      Agency Number 
      Warrant Number 
       OTN, CTN, MNI and other such numbers 
System must e able to maintain extensive vehicle data; 

Make, model, type, color 
Registration Number 
License Plate Number 
State Issued 
Expiration Date 

24.12 

      Vehicle Identification Number 
24.13 System must support phonetic (soundex) and other complex (multifield) 

algorithms for matching identities to avoid creation of duplicate records 
for individuals. 

24.14 System must be able to search wild card characters and Boolean 
operators (e.g., and, or, not).  

24.15 System must be able to cross-reference parties and cases and related 
information 

24.16 System maintains information about person’s drug/alcohol abuse 
history 

24.17 System includes U.S. Postal Service zip code plus four directory for 
address verification 

24.18 System can generate all civil and criminal reports of all payment 
accounts 

24.19 System can generate report/information  by party, disposition,  
judgment, method of service, groups of people, organizations, etc.  

Demographics Functions                   
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25.1 Ability to add or modify work addresses and phone numbers in the 
directory for judicial officers, attorneys, business entities, law 
enforcement officers, and governmental agencies. Ability to change the 
assessment balance to $0.00 when receiving a satisfaction of judgment 
without money. This should record a satisfaction event for the case(s). 

25.2 Ability to indicate that an address and phone number maintained in the 
directory for judicial officers, attorneys, business entities, law 
enforcement officers and governmental agencies is no longer active. 

25.3 Ability to capture multiple effective dates of each address based upon 
time of the year ("snowbird" functionality). 

25.4 Ability to interface with a postal service to assist with the validation of 
addresses. 

25.5 Ability to enter individual or entity demographic information on a case 
initiation screen and to automatically trigger the addition of a new 
individual or entity. 

25.6 Ability to enter detailed information on a family jacket configurable at 
the local level. 

25.7 With defined business rules, ability to support acceptance of a common 
person identifiers carried over from other agencies or legacy systems. 

25.8 Ability to show verification of directory personal information with ability 
to enter the means by which the verification was made, the date of 
verification, and the user who verified the information. 

25.9 Ability to identify individuals who meet legal criteria to be considered a 
violent offender configurable at the state level 

25.10 Ability to assign one or more group ID numbers to an individual, based 
upon criteria set by statute or Supreme Court Rule configurable at the 
state level, e.g., violent sexual offender. 

25.11 Ability to assign a unique case identifier that allows the case to be 
identified across the entire system.  The identifier should remain 
unchanged even though a case is transferred or venued from one court 
to another. 
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Civil Cases                                    
26.1 Ability to capture complaint information, including but not limited to: 

initial/original filing,  
26.2 Ability to provide the user with a list of all attorneys, parties and 

participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

26.3 Ability to allow multiple parties to request the same event and produce 
one case. 

26.4 Ability to recognize and link one or more parties to one or more specific 
claims and include description of the claim, e.g., original claim, 
counterclaim, cross-claim, third party claim. 

26.5 Ability to select one or more reliefs (i.e., request for relief the petitioner 
is making to the court) from an available list, with an ability to manually 
enter additional reliefs that are not on the list. 

26.6 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case. 

26.7 Ability to enter claim reason(s), date(s) of incident(s) and relief(s) 
sought. 

26.8 Ability to support the entry of predefined events with specific results, 
free-text events, and a combination of predefined and free-text events. 

26.9 Ability to add one or more real estate properties (including but not 
limited to legal description and common address) to a civil foreclosure 
case. 

26.10 Ability to transfer a denied claim against an estate to a civil case type.  

26.11 Ability to link the related criminal case at the time a post-conviction 
relief case is initiated 

26.12 Ability to generate a Writ of Execution that lists one or more assets 
(money or property 

26.13 Provide configurable screens with fields that link and follow business 
process on  judgments and  fi fa’s, that links to automated document 
generation and printing software 

Civil Garnishments                
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27.1 Ability to recognize and link one or more parties to one or more specific 
claims and include description of the claim, e.g., original claim, 
counterclaim, cross-claim, third party claim. 

27.2 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case.  

27.3 Ability to generate a Writ of Execution that lists one or more assets 
(money or property) 

27.4 Ability to generate a Writ of Execution that lists one or more assets 
(money or property 

27.5 The CMS must have a 16-day user screen that has the case number 
and style and lists each payment received that is 16 days or older.  The 
system must track individual payment entries, listing then the case 
number for that payment and case style. 

27.6 The 16-day screen must have fields that notify if certain business 
events occur that prevent pay-out such as bankruptcy, Traverse, no 
defendant service and must show current balance under the case 
number with the current balance being based on payments that are 16 
days old or older and have not been paid out. The system should 
automatically notify plaintiffs’ attorneys or pro se plaintiffs and all other 
parties who have email addresses in the CMS that a payout has been 
delayed due to the business event preventing pay-out. 

27.7 Provide notification via email to all interested parties and staff when a 
garnishment will expire per statute.  

27.8 The 16-day screen must have a field that notes the amount to be paid 
out on any check and internally verifies that there is a 16-day current 
balance sufficient to pay that individual payment out. The new CMS 
must notify via email all parties who have email addresses in the 
system when the judgment plus costs has been paid out and the 
garnishment is ready for release 
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27.9 The 16-day screen must allow the user to indicate which payments are 
ready for payout. 

27.10 When a user selects a payment as ready for a check to print, the user 
selects it and it seamlessly goes to a check printer, resulting in a 
payment disbursed docket entry with date and time.  The vendor should 
identify a check printing system compatible with its proposed system 
that can print one original and an office copy checks but that does not 
utilize a dot matrix printer. 

27.11 The garnishment component of the new CMS system must presume 
the payee of any check is the plaintiff or plaintiff’s attorney unless 
garnishment clerk chooses another payee from a drop down list of 
parties already in the system. 

27.12 The garnishment component of the new system must allow 
modifications and amendments in the system and then recalculate and 
reconfigure balances based on those changes 

27.13 The garnishment component of the new CMS should have a quickly 
accessible screen and related printable report that shows and lists the 
amount of each payment docketed each day, the case number and the 
case style. The auditing screen and adjacent printable report should be 
base on auditing Daily reports run by user and for checks posted. 

27.14 

Does the system provide a database of City, County, State and Federal 
codes that can be accessed for use in all modules? 

27.15 
 If a check is voided, it should be voided across all underlying tables, 
with an audit trail. 



 

Fulton County Unified Justice Case Management System 475 
Request for Proposal 
 

27.16 

The garnishment component of the new CMS must have a 
reporting/auditing screen that lists, case number, style of case, the 
amount of the payment docketed in each case and the date of the 
docket and have fields that allows the clerk to configure and run the 
report by principal and/or cost and have a malleable time frame 
configuration (i.e. one day, 30 days, 17 days etc.) Note: this implies that 
the new CMS must allow garnishment clerks to identify payments as 
cost or principal.  The report should list the subtotal of cost and of 
principal and a grand total for whatever time parameter is selected. 

Calendar Functions              
28.1 Ability to schedule, track, and assign resources to a court calendar or a 

time block calendar, or update resources assigned to a court calendar 
or a time block calendar (e.g., judicial officers, court reporters, bailiffs, 
equipment, etc.), indicate whether the resource is available or 
unavailable, and allow the event to be scheduled even if a resource is 
unavailable. 

28.2 Ability to print county-wide calendars for an individual judicial officer 
with appropriate security configurable at the local level. 

28.3 Ability to monitor and coordinate scheduling of appearances for 
individuals within family jacket in order to avoid scheduling conflicts 

28.4 Ability to associate a court location with a judicial officer assigned to 
that location, including the period of assignment. 

28.5 Ability to view court calendars in real-time across court lines. 

28.6 Ability to schedule the next available court date, time and court location 
for a type of hearing or trial for any judicial officer or a block schedule. 

28.7 Ability to search the court calendar by specific user-defined parameters 
(e.g., judicial officer, court location, attorney name, party or participant 
name, etc). 
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28.8  Ability to track availability or unavailability for judicial officers, 
attorneys, parties and participants. 

28.9 Ability to flag matters on the court's calendar which will be conducted 
by telephone conferencing. 

28.10 Ability to track continuances on a case, including who requested the 
continuance. 

28.11 Ability to schedule and prioritize scheduling of multiple hearings/trials 
on the same date, time, and court location, with an alert to the user that 
such is occurring. 

28.12 Ability to identify an entire case or cases, or components of one or 
more cases as ready for scheduling 

28.13 Ability to enter the amount-of-time-reserved to a case within the hearing 
time block. 

28.14 Ability to define standard working hours and designate non-working 
days, such as weekends and holidays, for the entire court or individuals 
and default that information for all judicial officers and court staff, 
configurable at the local level. 

28.15 Ability to send a generated court calendar report electronically. 

28.16 Ability to add, modify, or delete court calendars at the local level. 

28.17 Ability to automatically schedule future court events based on the entry 
of current event entries. 

28.18 Ability at time of scheduling a case related to other cases, to alert the 
user of the existence of the other related cases. 

28.19 Ability to alert the user, making an entry, when the status of a case is 
"decided." 

28.20 Ability to require a user attempting to make an entry in a case with a 
status of "decided" to reopen the case prior to making an entry, other 
than for a financial transaction 

28.21 Ability to update the status of a hearing from "set", "held", "recessed", 
"continued", "vacated", or "concluded". 

28.22 Ability to automatically vacate hearings/trials scheduled in the future 
when a case is disposed. 
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28.23 Ability to vacate hearings and trials on cases at the time of 
consolidation. 

28.24 Ability to automatically update cases to indicate that a system 
generated notice, order or form has been issued. 

28.25 Ability to reschedule, modify, or vacates the scheduling of a case with 
ability to automatically make the appropriate case entry. 

28.26 Ability to indicate when attendees required for a court proceeding are 
present for court. 

28.27 Ability to designate a participant such as an interpreter for a specific 
case event. 

28.28 The CMS must have the ability to associate a leave of absence docket 
entry with a attorney’s person or unique number and automatically 
populate the leave of absence docket entry in all cases with that same 
person or unique number. 

28.29 The CMS must provide a clerk with the ability to enter in a time 
parameter for a leave of absence docket entry and this time parameter 
data is cross-checked with any calendaring event and provides an alert 
when the calendared event conflicts with the leave of absence.  

28.30 The CMS must provide internet access to continuously updated 
calendars so that attorneys can check to see if their case is still 
scheduled, removed or if notices of conflict  have been docketed. 

Calendar Block and Scheduling                     
29.1 Ability to assign resources to a block schedule or update resources 

assigned to a block schedule (e.g., judicial officers, court reporters, 
bailiffs, equipment, etc.) 

29.2 Ability to establish blocks of scheduling time and the related ability to 
set minimum and maximum number of cases to be assigned to that 
block of time, with appropriate authority to override. 

29.3 Ability to alert user when the established minimum number of cases in 
a scheduling time block has not been reached. 
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29.4 Ability to create a block of unrelated cases for the purpose of 
rescheduling. 

29.5 Ability to assign one or more cases to a unit of time within a scheduling 
time block. 

29.6 Ability to establish a block schedule with associated begin and end 
times, and then to further define smaller blocks of time within the larger 
block, with each smaller block having its own associated begin and end 
times. 

29.7 Ability to assign a recurring block schedule for a specific case-type, 
event, or individual court locations (e.g., Initial Hearing) with or without 
assigning any resources (e.g., judicial officers, court reporters, bailiffs, 
equipment, etc.). 

29.8 Ability to reassign a case(s) within a block or portions of a block to 
another judge, date, courtroom, etc. 

29.9 Ability to reschedule a case from one hearing block to another, with 
ability to automatically make the appropriate case entry. 

29.10 Ability to reschedule all cases set within a time block to another time 
block, to another judicial officer, or to another time block/judicial officer, 
with ability to automatically make the appropriate case entry. 

29.11 Ability to schedule to a hearing block without being required to assign a 
judicial officer at the time of scheduling. 

Judge Assignments                  
30.1 Ability to assign one or more cases to a judicial officer 

30.2 Ability to assign or reassign a judicial officer to one or more cases 
manually and based upon pre-defined parameters. 

30.3 Ability to assign, manually and automatically based upon pre-defined 
parameters, specific case types to judicial officers, e.g., Weighted 
Caseload Measures 

30.4 Ability to assign a specific judicial officer to one or more cases or a 
block of time, e.g., Senior Judge assigned for a week and a Pro Hac 
assigned for a day. 
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30.5 Ability to override the assignment of the judicial officer to a case at the 
case level, or within the case, at the activity level. 

30.6 Ability to flag a judicial officer as a "special judge" in a case. 

Notice Order Generation                
31.1 Ability to provide notice to judicial officers, attorneys, parties, and 

participants, of any event within a case by establishing in each case a 
default group to receive notices/orders, with the ability to override, and 
the additional capability of selecting non-default individuals or entities 
within a case to receive a particular notice/order at the time the notice is 
generated. 

31.2 Ability to add a victim in a criminal case as a participant to facilitate 
providing appropriate notice of proceedings to the victim. 

31.3 Ability to produce, and when appropriate re-produce, any given notice 
for distribution. 

31.4 Ability to view a notice and, if necessary, modify the content of the 
notice prior to distribution. 

31.5 Ability to provide notice by e-mail, fax or postal mail to attorneys, 
parties, and participants, configurable at the state and local level. 

31.6 Ability to auto-send an email to a participant or other individual/entity 
who has a legal basis for seeking notice, e.g., a person who requests 
and has the right to request the notice of proceedings. 

31.7 Ability to select the means of serving notice and/or orders, e.g., first 
class mail, certified mail return receipt, registered mail with receipt, 
attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local level, 
with the ability to default to first class mail for attorneys who enter 
appearance on a case, utilizing what is legally required by law.  

31.8 Ability to create, store, and retrieve standardized forms and Order 
templates configurable at the local level. 

31.9 Ability to show on the notice all names of the individuals and entities to 
who notice was sent 
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31.10 Ability use any field in the CMS and link any field to a document printing 
function for forms, templates, notices, letters, etc. 

Service Tracking                                      
32.1 Ability for the system to generate a case event each time service of 

process is issued and to generate a case event upon return of each 
attempted service.   

32.2 Ability to add, modify, and delete information including but not limited to 
whereabouts of a party to be served or any other information facilitating 
personal service, or information regarding any dangers inherent in 
personal service. 

32.3 Ability to enter the party that requested service, type of service 
requested, with ability to enter a free-text description of the item to be 
served. 

32.4 Ability to add, modify, and delete the tracking number when service is 
sent certified mail return receipt, with ability to correlate the tracking 
number to the return receipt. 

32.5 Ability to quickly navigate to service tracking information for a case. 

Exhibit Tracking                
33.1 Ability to enter information regarding custody and/or ownership of an 

exhibit (evidence). 
33.2 Ability to prompt that it is time for exhibits to be released under 

parameters configurable at the state and local level. 

33.3 Ability to manage and track exhibit inventory associated with a case. 

Charges and Dispositions 
34.1 Ability to provide a quick and easy method of locating appropriate 

offense statute/ordinance codes (e.g., key word search). 

34.2 Ability to record the disposition of each specific charge (count) in a 
criminal case, infraction, or ordinance violation. 

34.3 Ability to add and modify specific components of a legal disposition 
based on parameters periodically established and configurable at the 
local and state level. 

34.4 Ability to capture whether a jury’s trial verdict was overruled by a 
judicial officer. 
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34.5 Ability to enter or amend a sentence on a count after count has been 
disposed. 

34.6 Ability to show an assessment in a criminal case satisfied at the time 
that assessment is reduced to a civil judgment. 

34.7 Ability to alert a user, when disposing a charge or claim, of the 
existence of any outstanding claims or motions. 

34.8 Ability to indicate that case information a user is about to view has been 
designated as confidential before showing the information. 

34.9 Ability, with appropriate authority, to add, modify, and delete separate 
legal disposition of each charge in a criminal case. 

34.10 Ability to relate a Judgment or Order to a specific charge in a criminal 
case or a specific claim in a civil case, bond forfeitures, fi fa’s, etc., to 
which it relates. 

34.11 Ability to prompt the user of a stay on a judgment, including the 
effective date and the termination date. 

34.12 Ability to add a legal disposition to one or more claims within a case 
without adding a legal disposition to all of the claims. 

34.13 Ability to automatically generate a sentence sheet and special 
conditions sheet once dispositions have been entered 

34.14 Ability to calculate fines and restitutions at disposition stage  

Sentencing 
35.1 Ability to add a habitual offender sentence as an enhancement to a 

sentence entered on a charge contained in a different count. 

35.2 Ability to permit judicial officers to waive all or a portion of court costs 
and fees. 

35.3 Ability to view information about waivers and options associated with an 
assessment including the assessment amount waived. 

35.4 Ability to add, modify, and delete the legal disposition for each count in 
a criminal case, including ability to track any modification of one or 
more component parts of that legal disposition. 



 

Fulton County Unified Justice Case Management System 482 
Request for Proposal 
 

35.5 Ability to capture the effective date of a stay of sentence and the date 
the stay was terminated 

35.6 Ability to distinguish between a court ordered modification to a 
sentence vs. a data entry correction to a sentence. 

35.7 Ability for the court reporter or judicial officer to enter full details of a 
sentence and to generate all necessary sentencing documentation. 

35.8 Ability to provide prompts and/or edits for required information in a 
standardized format to ensure accurate and consistent entry of legal     
disposition for each count. 

35.9 Ability to view minimum, standard, and maximum for each class of 
felony; mandatory minimum statutory sentences, statutory  maximum 
sentences and fines for misdemeanors and maximum judgments for 
infraction violations  

35.10 Ability to track, maintain, and view the history of a count in a criminal 
case from initiation through disposition and any post-disposition 
modification. 

35.11 System must have configurable fields for sentences for each charge, 
time, probation, special conditions, and produce documents of such on 
demand 

35.12 Ability to track and automatically calculate all add-ons and surcharges 
imposed by State law on fines  

Judgment Tracking and Processing                  
36.1 Ability to open and close an order in a single transaction. 

36.2 Ability to record an assignment of judgment to a third party, and for civil 
judgments. 

36.3 Ability to enter satisfaction of judgment and automatically generate a 
notice for property bond release 
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36.4 Ability to provide history information, scheduling, ticklers and prompts, 
record events related to requests for information from participants (e.g., 
defendant in criminal case files Notice of insanity. Court appoints 
experts to examine defendant and report to the court by a date certain. 
The physician (participant) is obligated to file a report with a court, 
containing his or her findings. The court should be able to track and 
view such events, i.e., the request, the appointment, the appointment 
date, the due date of the report, and the date the report was filed.) 

36.5 Ability to capture information concerning custody, visitation, support 
and maintenance, including any modifications of one or more of those 
component parts of the court order, with ability to keep history of each 
version of a modified order and its components 

36.6 Ability to add and modify information related to a judgment, such as 
judgment creditor(s), judgment debtor(s), judgment date, judgment 
amount(s), and non-monetary disposition(s) or dispositions, with ability 
to keep history of each version of a modified judgment and its 
components. 

36.7 Ability to enter that the assessment has been ordered to be paid 
through the Clerk. 

36.8 Ability to renew a money judgment when a petition to renew is filed. 

36.9 Ability per statute and business rule after receiving a sum equal to the 
balance due on a judgment to generate a notice to the judgment 
creditor that if no objection is made, the judgment will be show satisfied 
30 days following the receipt of the balance due, and to automatically 
show satisfaction of judgment when no objection is filed. 

36.10 Ability to link functionality for entry of a money judgment in those 
instances where a court may reduce a sum to civil judgment in a case 
type which would not normally result in civil judgment, e.g., reducing to 
civil judgment, child support arrearage in a child support case, 
restitution in a criminal or juvenile delinquency case, etc. 
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36.11 Ability to establish and maintain rules concerning the minimum amount 
of information necessary for issuing orders or judgments based on 
purpose of the order (e.g., issue date and issue expiration date are 
mandatory for misdemeanor warrants). 

36.12 Ability to select and track one or more components of an order or legal 
disposition (i.e., preformatted statements containing the terms of the 
decision made by the judge or referee) from an available list 
configurable at the state and local level, e.g., conditions of pre-trial 
release, probation, sentencing alternatives, juvenile disposition 
alternatives, and in a format that can be analyzed statistically. 

36.13 Ability to enter only the information necessary for the disposition 
selected. 

36.14 Ability to record a judgment affecting title to real estate or personal 
property, including the ability to electronically submit a judgment 
affecting real estate or personal property to the Clerk’s Office 

36.15 Ability to electronically file original and alias satisfied and cancelled 
FiFas with the Superior Court of Fulton County. 

36.16 A screen that lists each criminal defendant order to submit to an 
evaluation at Grady Hospital or Georgia Regional based on event 
docket entries, lists the medical report returns, future events scheduled 
under the case number, the last event scheduled under the case 
number, booking status and disposition and sentence if any.   

Document Management                
37.1 Ability to view documents filed with the capacity to sort the information 

by date or name/type of document 

37.2 Provide the facility to retain a historical record of data as appropriate.  
As an example, a complete history of all charges on a case will be 
available from initiation through disposition. 

37.3 Ability to support an integrated document management system. 
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37.4 Ability for court staff to “redact” any confidential data on any 
electronically stored documents prior to distributing those documents 

37.5 Ability to provide viewers with information about a document (e.g., the 
source of the document, and where the document is located at the 
moment). 

37.6 Ability for the system to determine a status of a saved order (e.g., 
issued, expired, superseded, canceled, revoked). 

37.7 Ability to save a draft of an order. 

37.8 Ability to hold a partially entered order in draft status before an order is 
issued 

37.8 Ability to store, catalog, and view enter and distribute Court Orders 
electronically. 

37.9 Ability to generate document labels for inventory purposes on hard 
copy files and allow the user to indicate what information the label will 
contain. 

37.10 Ability to associate paper documents with scanned or summarized 
versions of those documents by means of bar coding the paper 
document. 

37.11 Ability to assign a document an existing number (if the document is an 
extension of another document), and link the related documents to 
each other. 

37.12 Ability to support document imaging, either internally, or by storing 
pointers to imaged documents in other imaging software, and including 
them as part of the court record. 

37.13 Ability to electronically store and index all documents pertaining to a 
case. 

37.14 Ability to allow a document to be opened directly from a case index 
listing of existing documents. 

37.15 Ability to capture title of all pleadings in Adobe, Tiff files and cut and 
paste into a word document 
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37.16 Ability to assign a sequential number to each docket entry representing 
a actual document that will be filed (per local business rules), keeping 
track of  and displaying the current total number documents and send 
to an electronic number stamp the sequential number and case number 
of the document just docketed.   

37.17 Ability to,  when a file is pulled, to audit file simply by making sure each 
sequential number is present and correlate current CMS total for that 
case number to ensure accuracy in file.    

Document Generation and Processing                 
38.1 Ability to generate a Writ of Possession or Fi Fa’s  that lists one or more 

assets (money or property 

38.2 Ability to enter transfer of a file that has been reported to the Clerk. 

38.3 Ability to specify a list of recipients as a document variable. 

38.4 Ability to create and modify receipt templates that include data such as 
account numbers, service fees, dollar amounts, and account splits at 
the local level. 

38.5 Ability to generate receipts, either as a hard copy or in an electronic 
format 

38.6 Ability to track / inventory tangible items (driver’s licenses) of personal 
property which may, from time to time, be deposited with the clerk 
pursuant to court order and are held by the clerk awaiting court 
disposition. 

38.7 Ability to generate and modify contents of standard orders configurable 
at the state and local level 

38.8 Ability to generate and print in-court standardized orders and 
documents. 

38.9 Ability to determine once generated, that a notice has printed and 
whether a requested document has been submitted on a case. 

38.10 Ability to add, create or delete document templates that can be 
customized by the user using standard word processing features (e.g., 
fonts, logos, and formatting). 
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38.11 Ability to allow for multiple versions of the same document to be 
generated, depending upon the case information. 

38.12 Ability to view and edit generated documents prior to printing or 
transmitting. 

38.13 Ability to print documents based on commonly accepted business 
standards for format and structure (e.g., windowed envelopes, 
letterhead, and paper size) at the local level. 

38.14 Ability to accommodate development and generation of documents in 
languages other than English, utilizing a language interpreter feature. 

38.15 Ability to generate a particular document for more than one case. 

38.16 Ability to allow users to choose what location to print documents to 
(e.g., selecting a different printer). 

38.17 Ability to associate document templates with events and provide the 
user the option to produce templated document(s) when an event is 
added to a case. 

38.18 Ability to re-print a copy of a computer generated document, e.g., a 
receipt verification document with a date and time feature. 

38.19 Ability to flag a request for a transcript to the attention of a court 
reporter 

38.20 Ability to generate and print documents for a group of cases as if group 
was a single case. 

38.21 Ability to process and distribute documents in the traditional hard copy 
method and in the newer methods, such as scanned or other electronic 
formats. 

38.22 Ability to substitute the phrase, “A Safe Place”, for a petitioner’s 
confidential address when printing or viewing documents containing the 
address; and to limit the viewing of confidential addresses (and 
telephone numbers) to authorized personnel only. 
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38.23 Ability for the non-court entities to receive by e-mail or fax any 
electronically stored document, with the ability to open, read, print, and 
download such document generating an audit trail 

38.24 Ability to affix costs, calculate charge and produce invoices based on 
access and/or receipt of individual court documents. 

Ticklers, Prompts and Reminders                     
39.1 System should have action codes that detail related triggers for court 

events such as arraignment, bench warrant, complaint filed, etc. 

39.2 Ability to provide notice to trial courts, court reporters and clerks of 
deadlines for transmitting the lower court record to a court on appeal. 

39.3 Ability to provide notice to judicial officers of deadlines for ruling on 
motions and cases that are under advisement 

39.4 Ability to receive reminders that information requested by a judicial 
officer is due (e.g., transcript, investigation, evaluation ordered). 

39.5 Ability to accommodate requests for notifications on events in a 
case(s), e.g., where probation seeks to be notified should an individual 
probationer is charged with a criminal offense in any court in the system 
state-wide. 

39.6 Ability for a single event to create multiple event entries. 

Ability to set triggers and alerts for certain docket entries when that 
conflict including but not limited to: 

1.  notice of license suspension and a payment entry or future calendar 
event 
2. a bench warrant and a final disposition  or future calendar event 

3. a writ of possession and a notice of bankruptcy or notice of appeal 

4.  for certain court cases, more than one future event scheduled.  

39.7 

5. a default judgment and a return of service docket entry or an answer 
docket entry 

Closed Cases                     
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40.1 Ability to designate the status of a case from a list of statuses such as 
pending, decided, dormant, or vacated 

40.2 Ability to add, modify or delete the date a case status was affixed. 

40.3 Ability to default to a pending case status unless a inactive or decided 
status is entered 

40.4 Ability to calculate and report the length of time between the affixing of 
case status designations on a case, i.e., between an original 
designation of pending and the subsequent designation of decided 

40.5 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level. 

40.6 Ability to alert the user, when affixing a decided case status, of the 
existence of any outstanding claims or motions. 

40.7 Ability to automatically record a case as "dormant" when it is diverted or 
deferred. 

40.8 Ability to count, capture, and view when a "dormant" case is reactivated 

Court Budget Tracking                  
41.1 

Ability to enter, calculate and view a detailed line-item budget request 
for a court, a probation department, a public defender’s office, and any 
other court related offices, for submission to county legislative body, in 
a format configurable at the state and local level.  

41.2 Ability to enter, calculate and view detailed, line-item, approved budget 
for a court, a probation department, a public defender office and any 
other court related office, in a format configurable at the state and local 
level. 

41.3 Ability to enter, calculate and view additional line-item appropriations of 
funds, mandated funds, grant funds, or other additional funds, in the 
budget of a court, probation department, public defender, or any other 
court related office, in a format configurable at the state and local level. 
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41.4 Ability to enter, calculate and view all line-item expenditures on the 
operation of a court, a probation department, a public defender office, 
and any other court related office, including expenditures of 
appropriated, un-appropriated, mandated, grant and any other funds, 
regardless of the origin, in a format configurable at the state and local 
level. 

41.5 Ability to maintain line-item balances. 

41.6 Ability to enter, calculate and view line-item compensation for each 
personnel position in a court's budget, including probation, public 
defender and any other court related personnel, by requested amount, 
appropriated amount and expanded amount, in a format configurable at 
the state and local level. 

41.7 Ability to enter, calculate and view all fees, costs, infraction and 
ordinance violation judgments (excluding private civil judgments) and 
the ultimate funds to which these fees, costs and judgments are 
dispersed, in a format configurable at the state and local level.  
Attached is the current list of such fees, costs, judgments, and their 
ultimate disbursement.  

Confidential Data/Sealed Records         
42.1 Ability to seal cases. 
42.2 Ability to establish various security levels for sealed cases configurable 

at the state and local level 

42.3 Ability to add, delete, modify, or access a sealed case, with the proper 
level of security, configurable at the state and local level, while 
maintaining the sealed status. 

42.4 Ability to indicate which users can seal or unseal data. 

42.5 Ability, when interfaces exist, to notify other agencies when a case is 
sealed. 

42.6 Ability to count and include sealed cases in reports with proper security.

42.7 Ability to identify cases that have portions sealed. 
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42.8  Ability to generate alerts when displaying cases that are excluded from 
public access pursuant to statute and Court Rule, configurable at the 
state level. 

42.9 Ability to designate a case type, a specific case, or specific information 
in a case as "not for public access" configurable at the state and local 
level, with appropriate authorization. 

42.10 Ability to indicate that case information a user is about to view has been 
designated as sealed, confidential, or 'not for public access' before 
showing the information. 

42.11 Ability to check-out or check-in physical file, groups of physical files or 
subset of physical file and retain history including but not limited to who 
checked file out when and expected date of return. 

42.12 Ability to generate notices of overdue activities on predefined periodic 
basis configurable at the local level. 

42.13 Ability to maintain the highest information security level on a participant 
in a case, where an individual has two or more participant relationship 
on a case, e.g., a victim in a criminal case also being a witness. 

Archiving and De-Archiving of Records      
43.1 System should provide a user defined history purge criteria with the 

ability to restore archived data 

43.2 Provide a facility to archive data on a user-defined schedule, e.g., the 
State or County may want to retain certain cases for three years, some 
for five years while others may be retained indefinitely, etc. 

43.3 Ability to identify and track court records (documents, portions of a case 
file, exhibits, exhibit inventories, and file inventories) maintained in 
either electronic, paper, or microfilm format and to relate them to a 
predefined retention schedule configurable at the county level. 

43.4 Ability to maintain case retention time standards according to local and 
state rules related to archival, destruction, or transfer to storage facility 
and to process files under such standards 
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43.5 Ability to prevent archiving of a case which has a pending or dormant 
status. 

43.6 Ability to provide on-demand de-archiving of cases. 

43.7 Ability to override the automatic archiving of a case. 

43.8 Ability to capture all data that is related to the case and archive it and/or 
de-archive it. 

43.8 Provide user alerts by case number when attempts are made to access 
archived cases 

43.9 Ability to archive or de-archive cases and files on demand via one 
screen 

Information Sharing                                 
44.1 Ability to receive, process, and return case information/documents from 

and to a court on appeal, e-file cases and interface with other entities 

44.2 Ability to transmit court records from a lower court to a state or federal 
appellate court electronically 

44.3 Ability to calculate charges and bill electronic access to judgment and 
disposition data, configurable at the state and local level. 

44.4 Ability to notify a service provider/agency that an individual referred to 
the provider/agency will require an interpreter, and allow text field for 
notes. 

44.5 Ability to facilitate preparation of appellate transcripts, including the 
ability to designate which exhibits, documents and/or specific 
transcriptions of evidentiary court hearings are to be sent to the Court 
on appeal 

44.6 Ability to transfer certified case information by a variety of means, such 
as fax, e-mail or traditional mail. 

44.7 Ability to extract and transmit on a one-time or regular basis a variety of 
information to non-court entities, including but not limited to credit 
bureaus, abstract companies and research entities, subject to Supreme 
Court rule and configurable at the state level. 

Reporting to the State and Other Agencies    
45.1 Ability to produce any report required by local, state and federal 

agencies, such as DMV, GCIC 
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Audit Trail                     
46.1 System shall create an audit trail record of all transaction/entries 

performed (adds, modifies, and deletes) with a date/time, user, status, 
etc., and associate the transactions to the appropriate user. The system 
must have the ability for supervisory personnel to view transactions by 
user for a particular time period. 

46.2 The application shall maintain an audit log for each unauthorized user 
access attempt, including date, time, user id, workstation location, IP 
address, etc. 

Ability to provide a complete audit trail, including but not limited to: 

a. date and time additions, modifications, or deletions were made; 

b. the person making the additions, modifications, or deletions;   

46.3 

c. the data element that was modified or deleted; and the value 
prior to the modification or deletion 

Ability to record receipt or transmittal of documents, including but not 
limited to:  

• the type of document; 
• the individual or entity who sent the document; 

46.4 

• the date and time of the reception. 
46.5 Ability to provide multi-layer security over query access to the audit trail.

46.6 Ability to generate audit trail reports. 

46.7 Ability to conduct routine system inquiries based on established 
procedures that alert administrators to unusual or abnormal system 
activity. 

46.8 Ability to display the location, e.g., cashier window where the payment 
was entered into the system. 

46.9 Ability to display information on the cashier that received payment. 

46.10 Ability to ensure on a county-wide basis that certain types of payments 
and certain directory entries will not be subject to check clearing hold. 
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46.11 Ability to provide an audit trail about the expunge requests/entries, 
including but not limited to the persons executing the expungement and 
the date of the expungement. 

Reports                        
47.1 Ability to produce any report on demand. 
47.2 Ability to schedule any report as a regular report (e.g., weekly, monthly, 

etc.). 
Ability to allow the user to generate, define and customize reports with 
respect to: 

how reports are sorted; 
the levels of summary, such as local or statewide  

the level of security 

47.3 

the amount of detail  
47.4 Ability to route reports to external entities in a variety of standard 

formats, such as XML, PDF, RTF, CSV, MS Excel, etc. 

47.5 Ability to add new reports to the system with appropriate security and 
without vendor assistance. 

47.6 Ability to allow for data selection or query based on complex statements 
using Boolean logic including “and,” “greater than,” “less than,” “equal 
to,” and “not equal to.” 

Interfaces                        

48.1 

Department of Drivers Services (one-way transmission of disposition, 
correction, and suspension data per DDS GCEP II requirements listed 
at 
https://online.dds.ga.gov/gecps/files/GECPSv2_Implementation_Guide.
pdf) 

48.2 

Georgia Crime Information Center (one way transmission to GCIC per 
GCIC requirements and in cooperation with System’s Development 
Group, the vendor of the Automated Case Disposition System, which 
transmits data to GCIC)   

48.3 

Georgia Superior Court Clerks Authority (one-way transmission to 
GSCCA per GSCCA requirements listed at 
http://www.gsccca.org/Projects/aboutsb176.asp) 
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48.4 
Fulton County Daily Report newspaper (one-way transmission to FCDR 
per FCDR requirements) 

48.5 

ADE Dui Court Software (Pull data from new CMS and push into the 
ADE software, especially defendant’s name, address etc. and other 
personal data needed for initiation in the ADE system) 

48.6 
Palatine’s Electronic Warrant Interchange (EWI) (full two-way 
integration with EWI which is a Microsoft Sequel-based system) 

48.7 
Palatine’s Video First Appearance Software (full two-way integration 
with EWI which is a Microsoft Sequel-based system) 

48.9 
State Bar of Georgia (ability to pull attorneys’ names, bar numbers, 
addresses, telephone numbers, faxes and email addresses) 

48.10 

JCS Private Probation Services (a one-way pull of data into the new 
CMS’ probation tables of all data on the private probation provider’s 
database) 

48.11 

Lexis Nexis Court Link’s e-file system (a two-way integration between 
the new CMS and LNCL’s e-file system, among other things resulting in 
appropriate  docket entries in the new CMS and including but not 
limited to all party information and other case initiation data.  The 
selected vendor must migrate existing data in the LNCL system to the 
new CMS)  
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MARSHAL’S OFFICE 
    
Req. # Requirement Description     
Warrants                                           
1.1 Ability to add, delete and modify information about all outstanding warrants by 

individual and case type. 

Ability to add, delete and modify the following information: 

·          The request for a warrant and the date the request is made, 

·          Date of issuance or rejection, 
·          Reason for rejection 
·         Warrant type, 
·          Warrant status, 
·          Who will serve the warrant if the warrant is issued, 

1.2 

Return of service and the date service is returned. 
1.3 Ability to query for outstanding warrants by various criteria (e.g., name, 

address, SSN, etc.) by county and statewide. 

1.4 Ability to automatically assign a unique warrant tracking number 

1.5 Ability to manually assign a unique warrant tracking number. 

1.6 Ability to show all addresses and phone numbers ever used by subject 

1.7 Ability to search Civil, Clerk, Solicitor, District Attorney, and other County files 
in order to obtain any and all pertinent information regarding warrant subject 

1.8 Ability to update warrant and show service by deputy 

1.9 System must provide flags and alerts to show subject in custody when entering 
new warrants 

1.10 Ability to modify warrant once entered in the system 

1.11 Ability to create expired warrant reports 
1.12 Ability to restrict access to warrant modifications 
1.13 Ability to print active warrant count and print active list 

1.14 Ability to generate and print reports by warrant type 

1.15 System must have electronic warrant features  
1.16 Ability to link the warrant number to the related case number, in which the 

warrant request was filed. 
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1.17 Ability to generate, recall, quash or cancel a warrant and route it electronically 
to the appropriate agency. 

1.18 Ability to ensure that the cancellation of an arrest warrant is immediately 
reflected in the system. 

1.19 Ability to designate requests for warrants and issuance of warrants as 
confidential. 

1.20  Ability to alert a user when an outstanding arrest warrant or a body 
attachment exists for an    individual 

1.21 ·         Data Exchange Point-the ability to transmit issued warrant information 
and updates to appropriate agencies 

1.22   Ability to enter date warrant was executed and by whom 

1.23 The ability to transmit issued warrant information and updates (outcomes, 
events) to appropriate law enforcement entities 

1.24 The ability to generate automatically warrants for delinquent actions such as 
FTA’s.  Once approved by court staff, forward warrant information to 
appropriate agencies and update warrant status flag 

Ability to create the following reports: 
·         Judge 
·         Status 
·         Charge (s) 
·         Court 
·         Type 
·         Prosecutor 
·         Entry date range 
·         Clear date range 
·         Expire date range 
·         Zip code 
·         Route (Sheriff’s or Marshal’s department) 
·         Zone (Sheriff’s, Marshal’s Zone, PD Beat) 
·         Entering User ID 

1.25 

·         Served/Executed by whom 
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·         Address 
·         GCIC entry (need date sent to GCIC) 
·         Warrant number range 
·         Hit response  

1.26 Ability to record a GCIC hit request, type of request, agency making request 
and operator completing the request, hold/send, and subsequent status & 
GCIC recall number 

1.27 Ability to define data for civil and criminal warrants, e.g. type of document; 
service required, expiration/court, issued, received. 

1.28 Ability to track status of every stage of warrant process  

1.29 Ability to recall a paper warrant and have electronic notice of recall sent to 
deputy who has document for execution 

1.30 Ability to create and modify drop down lists as necessary 

Global System Requirements                                           
2.1 Ability to handle at least 15 jurisdictions. 

2.2 Ability to continue to enter data into system while server is unavailable. 

2.3 Ability to link all system data via master indices. 

2.4 Ability to perform any system tasks from any authorized workstation. 

2.5 Ability to display all dates in MMDDYYYY format. 

2.6 Ability to log and display all times in HH:MM:SS format (both 12/24 hour clock).

2.7 All date and time stamps must be system generated. 

2.8 Ability to provide the user with feedback as to the success or failure of an 
action. 

2.9 Ability to save data to an off-site backup environment. 

2.10 System is ODBC compliant. 
2.11 Interface with Intergraph RMS System 
2.12 Interface with Mainframe System 
2.13 Interface with Banner Criminal and Civil System 
User Interface                                          

3.1 Ability for system administrator to define function keys. 

3.2 Ability to Convert Screen to Colors with low light signature-Night Mode 

3.3 Ability for users to have multiple-session capability. 

3.4 Ability to split screens. 

3.5 Ability to accommodate color blindness in color coding schemes. 
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3.6 Ability for all functions common to more than one module and/or subsystem to 
use the same command syntax, function key pattern, and edit criteria. 

3.7 Modules and/or subsystems are consistent in the formatting of common data 
elements. 

3.8 Ability for system to encompass the following: 
3.9 Common language error messages 
3.10 Field prompts 
3.11 On-line help at both screen and field levels 
3.12 Pull down menus 

3.13 
Automatic defaults at both system and agency level 

3.14 
Automate pre-fill with previous value for agency-defined fields 

3.15 Auto completion 

3.16 
Drop-down lists of meaningful options (e.g. code and description) 

3.17 Toolbars, pull-down menus, buttons, shortcuts 

3.18 
Data should be entered one time into system (i.e. there is no duplicate data 
entry). 

3.19 
System must conform with Department of Justice's Global JDXML standards. 

3.20 Ability to select a record or data item and access other screens of data for that 
record or data item without having to go through a menu. 

3.21 Ability to access other screens of data for a record/data item and return to 
original screen. 

3.22 Ability to access the same screen of data related to a different record/data item 
without having to go through a menu. 

3.23 The system makes use of function keys as much as possible for one stroke 
execution of certain key commands. 

3.24 Wherever possible, the system provides narrative/comment fields of virtually 
unlimited length.   

3.25 Ability for narrative and comment fields to provide basic word processing 
capabilities such as text wrapping, font selection, etc. 

3.26 Ability for system to provide a spell-checking utility for all 
narrative/comment/free form entry fields. 

3.27 Ability for system administrator to add words to the dictionary (e.g. acronyms, 
and consortium-specific words). 

3.28 Ability to prevent users from adding words to the dictionary. 

3.29 Ability to prevent the creation of user-defined macros that extend to the 
system-level. 
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3.30 Context-sensitive help is provided in the form of prompts and instructions. 

3.31 Ability for a user to have multiple modules open simultaneously. 

3.32 Ability to minimize or maximize any activity screen. 

3.33 Software provides common menu options to control window positioning and 
toggling.    

3.34 The system provides type ahead capability that permits the user to continue 
data entry while the system is processing a previous transaction. 

3.35 
Ability to indicate that additional information remains to be displayed whenever 
the proposed application presents multiple "pages" of information or the 
information cannot be displayed within the available space. 

3.36 Ability to page or scroll forward and backward through the material by using 
the keyboard. 

3.37 Ability to page or scroll forward and backward through the material by using a 
pointing device. 

Navigation                                        

4.1 Ability to navigate among all data entry screens using:  

4.2 The keyboard (tab, function keys, accelerator keys, paging and scrolling)  

4.3 The mouse (point and click) 

4.4 Ability for user to employ a keyboard alternative to all mouse click functions. 

4.5 Ability to link all related data to allow for point-and-click navigation to 
associated data. 

4.6 Ability to skip pages when scrolling through search results (e.g., names). 

4.7 Ability to skip to search results by entering letters (e.g. "b" skips to entries 
beginning with "b," "ba" skips to entries beginning with "ba," etc.). 

4.8 Ability to skip to search results on a specific page number. 

4.9 Ability to page back on a search result. 

4.10 Ability to provide system-wide consistent, common screen formats that display 
the following: 

4.11 Current system date and time 
4.12 Screen name/description 
4.13 System name/description 

4.14 Current screen number and total number of screens (e.g., page 1 of 3) 

4.15 User ID 

4.16 Ability to display system messages on a pop-up window without affecting work 
in progress. 
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4.17 Ability to save contents of any screen. 

4.18 Ability to toggle or hot key to any screen, table or application. 

4.19 Ability to "save" and "log-off" via:  
4.20 Hot button 
4.21 Function key 
4.22 Icon (tool bar) 

4.23 Ability to automatically exit without saving via a hot button (system must ask 
for confirmation that user wishes to exit without saving). 

Data Entry                                      

5.1 Ability to pre-populate entry screens with previously entered data (e.g. to 
minimize redundant data entry). 

5.2 Interface with State and Magistrate Court with Prepopulated Information 
concerning entry of Service 

5.3 Ability to record Civil Document Entry of Service with Barcode or other 
Peripheral Technology 

5.4 Ability to Show chain of Custody for Civil Documents 

5.5 Will transmit updated civil chain of custody information wirelessly 

5.6 Property and Evidence Administration: Ability to generate reports using any/all 
fields of general input data 

5.7 Property and Evidence Administration: limit authorized users to input and 
generated reports 

5.8 Property and Evidence Administration: Ability to sort for all fields  

5.9 Property and Evidence Administration: expand limited authorized user for 
viewing ONLY (Supervisor Level) 

5.10 Property and Evidence Administration: Ability to add additional categories 

5.11 Property and Evidence Administration: Ability to add additional fields to 
categories 

5.12 Property and Evidence Administration: Categories - Vehicles; Weapons; 
Mobile Radios; Portable Radios; Wallet Badges; End User DEPUTY Inventory 

5.13 
Property and Evidence Administration: Evidence Category Fields 1. Type 2. 
Receipt Number 3. Eviction Number 4.Warrant Number 5.Case Number 
6.Time 7.Date 8.Name 9.Address 10.City 11.State 12.Zip 13.Quadrant 
14.Description of Item 15.Quantity 16.Vault Location 17.Deputy Name 
18.Deputy Call Sign 19. Disposition 20.Final Disposition Date 
21.Notes/Comments 
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5.14 Property and Evidence Administration: Vehicles Category Fields 1.FCID 
Number 2.FC Serial Number 3.Car Unit Number 4. Assigned User Number 
5.Vehicle Description 6.Years 7.Make 8.Model 9.Tag# 10.Fuel 11.Type 
12.Parking Location 13.Assigned Division 14.VIN 15. Cruise Card Number 
16.Parking Card Number 17.Mobile Radio Number 18.Modem Number 
19.Additional Equipment 20.Notes 

5.15 Property and Evidence Administration:  Weapons Category Fields 1.FCID 
Number 2.Weapon Type 3.Weapon Model 4.Weapon Caliber 5.Weapon Serial 
Number 6.Assigned User 7. Issue Date 8.Turn-In Date 9.Notes/Comments 

5.16 Property and Evidence Administration: Mobile Radios Fields 1.FC ID Number 
2.Radio Model 3.Radio Serial Number 4.Assigned User 5.Assigned Division 
6.Car Unit Number 7.Car Make & Model 

5.17 Property and Evidence Administration: Portable Radios Fields 1.FC ID Number 
2.Radio Model 3.Radio Serial Number 4.Assigned User 5.Assigned Division 
6.Call Sign 

5.18 Property and Evidence Administration: Wallet Badges Fields 1.FC ID Number 
2.Wallet Badge Number 3.Rank 4.Assigned User 5.Issue Date 6.Turn-In Date 
7.Notes/comments 

5.19 Property and Evidence Administration: End User Deputy Category Fields 
1.Deputy Name 2.Deputy Call Sign 3.Assigned Weapon Serial Number 
4.Assigned Portable Radio 5.Assigned Patrol Car 6.Parking Location 7.Gas 
Card Number 8.Parking Card Number 9.Body Armor SN 10. Body Armor Issue 
Date 11.Body Armor Size 12.Body Armor Model 13.Assigned Wallet Badge # 
and Rank 14. ID Card Issue Date 15.UTC Book Number 16.FIFA Book 
Number 17.Copy of Charges Book Number 18.Laptop Model 19.Laptop Serial 
Number 20.General Orders Manual # 21.Policy & Procedures Book 
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5.20 Civil Process: Batch Barcode Scanning or Electronic Entry through peripheral 
device for each category regardless of type of service i.e. Lawsuit, 
Garnishments, Subpoenas, Proceedings, Eviction Writs, Fifa's, Turn-Overs, 
and Levy(Served Personally, Served Notoriously, Served Corporation, Served 
by Tack and Mail, Bad Address, Non Est) -For example 100 Civil Action 
numbers (case numbers) can be entered into a single respective field by 
Barcode Scanning or other Peripheral Device to update database wirelessly 

5.21 Ability to identify (e.g., highlight in a different color) required entry fields. 

5.22 Ability to turn off any fields not required by the agency. 

5.23 Ability to identify (e.g., highlight in a different color) preferred entry field. 

5.24 Ability to provide drop down menus with commands. 

5.25 Ability to enter unlimited text with wrap-around feature. 

5.26 Ability to validate data entry to ensure all required fields have been completed. 

5.27 Ability to validate data entry to ensure that only valid codes have been used. 

5.28 Ability to automatically update current age based on date of birth entry. 

5.29 Ability to link the date a user enters an age value to the entered age if the age 
is entered without a date of birth. 

5.30 Ability to apply logic-driven fields to support data validation (e.g., error 
message with conflicting age/DOB). 

5.31 Ability to automatically calculate age based on entered DOB and notify user if 
person is a juvenile. 

5.32 Ability to prompt the data entry operator to fill out all juvenile related 
forms/fields if the DOB indicates a juvenile. 

5.33 Ability to validate any data field that requires master index data against master 
indices. 

5.34 Ability to advise operator of data entry or command errors with clear and 
concise messages. 

5.35 Ability to suggest a remedy for errors. 

5.36 Ability to advise or prompt user of required data necessary to complete a 
transaction or report. 

5.37 Ability to provide standardized format for data elements (e.g., hair, color, race, 
cities, abbreviations). 
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5.38 Ability to accelerate routine data entry tasks (i.e., workflow functionality) with 
the following:  

5.39 Drop-down lists 
5.40 Auto-fill/auto-search  
5.41 Keyboard macros  

5.42 Ability to cut and paste data between fields and across applications. 

5.43 Ability to automatically calculate the day of week for any entered date. 

5.44 Ability to use “pick list” for codes and sub-codes by call types. 

5.45 Ability to convert agency-defined data lists to drop-down menus. 

5.46 Ability to enter data in a non-case sensitive format. 

5.47 Ability to force storage of data in upper case, regardless of the case in which it 
is entered. 

5.48 Ability to move forward and backward to complete data fields without having to 
retype the entire field (e.g., insert and delete). 

Output                                        
6.1 Print screen capability is provided for all screens. 

6.2 Interface with GCIC for submission of Uniform Crime Reports 

6.3 Ability to print to any printer within the authorized network from any application. 

6.4 Ability to provide standard templates for report output. 

6.5 Ability to print to pre-defined templates (e.g. police reports). 

6.6 Ability to print the appropriate logo for an ORI associated with a report. 

6.7 Ability for system administrators to change forms without vendor intervention. 

6.8 Ability to preview output prior to printing. 

6.9 Ability to print in landscape or portrait mode, as appropriate. 

6.10 Ability to print in large format or custom page sizes. 

6.11 Ability to selectively print information (e.g. incident history, premise 
information, search results, etc.). 

6.12 Print single record 
6.13 Print group/all records 
6.14 Print all except specific records 

6.15 Output is configured for Thurston County agencies (e.g. as opposed to generic 
output) 

6.16 Output is configured for Fulton County agencies (e.g. as opposed to generic 
output). 
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Major Functions and Features                                        

7.1 Ability to manage configuration files, passwords, and security tables and 
interfaces. 

7.2 Ability to maintain user profiles by: 
7.3 User ID 
7.4 User name 
7.5 Password 
7.6 Title/Role (e.g., Chief) 
7.7 Location 
7.8 Default printer location/address 

7.9 Date of last update and User ID that performed the update 

7.10 Security group 
7.11 Ability to assign users to multiple security groups 

7.12 Ability to configure the number, size, location, orientation, content, and color of 
coding status windows. 

7.13 Ability to configure status windows differently for each module within the 
system. 

7.14 GPS tracking interface with CAD system and Premier Software 

7.15 Interface with Marshal's Department Subpoena Log Database 

7.16 Interface with Jail Photos for inmate Pictures from Booking 

7.17 Ability to configure users' windows depending on the user's job function and 
security level. 

7.18 

Ability to Define Civil Process Executed Categories: Lawsuit; Garnishments; 
Proceedings; Warrants Served; Arrests; Pickups; Pink Cards Sent; Court 
Dates Set; Writs Evicted; Writs Settled; Fifa; Levies; Turn Overs; Incidents 
Reports; Subpoenas; Traffic Citations; Traffic Warnings; 911 Dispatch Calls; 
Miscellaneous 

7.19 Ability to configure the location of automatically displayed message and dialog 
boxes, including error messages. 

7.20 The ability to pull up all calendars for all of the marshals courts. 

7.21 The ability to track all court stats, including case counts, arrests, non est, nolo 
bona’s, service of process, subpoena’s, incident reports, and tying in the court 
schedules with the stats 

7.22 The ability to generate a miscellaneous report for an unusual incident in which 
a report needs to be done, example, person injured report 
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7.23 The ability to check the daily marshal court calendars so we can check for 
possible outstanding Fulton County warrants, or civil arrest orders on subjects 
in our courts.  

7.24 The ability to generate a quick arrest report based only on the info. Provided in 
our warrants with out an incident report if there was no incident during the 
arrest.  

7.25 The ability to generate an arrest report for an arrest for another 
jurisdiction.(example an arrest off of another agency’s warrant) 

7.26 The ability to generate an inmate tracking form off of the marshals calendars 
(example Magistrate all purpose pull sheet.)  

7.27 The ability to cross reference marshal calendars to show an alert it subjects on 
the calendar have a T.P. O. against them so we can be alerted to possible 
problems in court. 

7.28 Ability to configure the size, color, and other attributes of automatically 
displayed message and dialog boxes, including error messages. 

7.29 
Ability to augment vendor-supplied on-line help tables with additional 
information (e.g. add notes to a topic that are viewable along with the vendor-
supplied information). 

Code Tables                                        
8.1 Ability to define codes for coded fields. 
8.2 Ability to maintain code tables. 

8.3 Ability to change code tables ‘on the fly’ throughout the entire system. 

8.4 Ability to make changes and additions to the code tables without modification 
to or recompilation of the application software. 

8.5 Ability to modify code tables without advanced database knowledge. 

8.6 
Ability to designate code table values as obsolete and unavailable for current 
use, preventing further entry of that value, yet retain the value in the table for 
inquiries on historical data. 

8.7 Ability to store the date a code table value becomes obsolete. 

8.8 Obsolete code table values are not displayed on drop down lists for data entry. 

8.9 
Ability to enter an effective date for a code value in advance of the date, with 
the system recognizing the code as valid only when the effective date is equal 
to or prior to the system date. 

8.10 Ability to retain deleted table information with the capability to perform an 
archive and final purge. 

Property and Evidence System Administration                                        
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9.1 Ability to restrict access to evidence and property information based on 
security. 

9.2 
Ability to require a security permission to see where property is located (e.g. if 
do not have that permission, can see that property exists and information 
about the property, but cannot see where the property is located). 

9.3 Ability to restrict update capabilities of evidence and property information 
based on security. 

9.4 Ability to configure bin capacity and names at the agency level. 

9.5 Ability to restrict maintenance of property table codes (provide brands, article 
types) based on security.  

9.6 Ability to standardize property types via drop down menus. 

9.7 Ability to restrict modification of a single element associate with property item 
when entering property information based on security. 

Data Entry and Quality Control                                        

10.1 Ability to enter "default" values in each of the following fields: 

10.2 The state field on any form 
10.3 The city field on any form 
10.4 The date field on any form (current date) 
10.5 The time field on any form (current time) 
10.6 The user ID field on any form (logged on user) 

10.7 The workstation ID field on any form (workstation initiating) 

10.8 Ability to prevent user from changing user ID field values. 

10.9 Ability to define the acceptable values for any field. 

10.10 Ability to create or change the way data is entered or displayed on screens 
and reports. 

10.11 Ability to use logic within entry screens and reports. 

10.12 Ability to add, change, or modify data elements on any screen. 

10.13 Ability to define mandatory fields. 

10.14 Ability to define mandatory fields based on previously entered data, including, 
but not limited to: 

10.15 ORI 
10.16 Crime type 

10.17 Ability to prevent appearance on a data entry screen of a field for which a 
value should not be entered. 
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10.18 Ability for agencies to define fields to show or not show and to have those 
fields show or not show, as appropriate, based on the entered ORI. 

10.19 Ability to define default values based on previously entered data, including, but 
not limited to: 

10.20 ORI 
10.21 Crime type 

10.22 Ability to limit available values in subsequent codes table based on ORI. 

10.23 Ability to limit available values in subsequent code tables based on an entered 
crime type. 

Expunged / Sealed Records                                        
11.1 Ability to establish and modify purge criteria. 
11.2 Ability to attach purge notes to records. 

11.3 Ability to override preset purge criteria and log reason. 

11.4 Ability to accommodate the following types of record closings: 

11.5 Sealed records 
11.6 Expunged records 
11.7 Records destroyed by court order 

11.8 Ability for authorized users to provide a system utility to selectively edit and 
purge information. 

11.9 Ability for authorized users to selectively edit and expunge or seal case 
information and/or arrest records, including but not limited to: 

11.10 Single record 
11.11 Group/all records 
11.12 All except specific records 
11.13 Specific information from a single record 

11.14 Ability to electronically redact information as directed by court order. 

11.15 Ability to electronically redact selected inforamtion in a narrative. 

11.16 Ability for expungement utility to automatically remove appropriate entries from 
the MNI. 

11.17 Ability to selectively purge records and subject information based on user-
defined criteria (date, age, etc.). 

11.18 Ability to delete a case from the system without deleting an entire person. 

11.19 Ability to seal a case without sealing an entire person. 

11.20 Ability to prevent all users without the authority to see a sealed record from 
seeing that the record exists. 
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11.21 Ability for a user who is authorized to view a sealed record to see that it exists 
in the system (e.g. search for the record). 

11.22 Ability for an authorized user to view a sealed record. 

Unauthorized Access Management                                        

12.1 Ability to log, in a permanent system file, all attempts to access data without 
prior system authorization. 

12.2 Ability to generate and print reports showing unauthorized access attempts. 

12.3 Ability to review all computer activity performed by a specified user during a 
period of time when an unauthorized use of password has occurred. 

Audit Logs                                        

13.1 Ability to provide an audit trail for all transactions that update any database in 
the system, including, but not limited to: 

13.2 
File maintenance transactions (e.g., create, read, add, update, delete 

transactions) 
13.3 Transaction entries 
13.4 Incident history 
13.5 Unit history 
13.6 Reason for any change or delete 
13.7 Any report sent to a printer 
13.8 Override 
13.9 Unsuccessful sign-on attempts 

13.10 
Ability to store the audit trail data including, but not limited to: 

13.11 User ID 
13.12 User name 
13.13 Terminal ID 
13.14 Security level 
13.15 Date and time stamp 
13.16 Transaction type 
13.17 Input, edit, deletion or inquiry 
13.18 Before and after values of modified data 
13.19 Type of data accessed during an inquiry 
13.20 Reason any information was deleted 

13.21 
Reason any information was changed or updated 

13.22 Ability to track user sign-on/off times for time reporting purposes. 

13.23 Ability to provide an audit trail when data are sent/received electronically via 
email.  Audit trail data includes, but is not limited to: 

13.24 Sender user ID 
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13.25 Receiver user ID 
13.26 Terminal ID 
13.27 Date and time stamp 
13.28 Data sent 

13.29 Ability to view an audit trail at both the system and the individual levels. 

13.30 Interface with GCIC to maintain and view an audit log for GCIC transactions. 

13.31 Ability to maintain and view an audit log for NCIC transactions. 

13.32 Ability to view audit trails on-line. 

13.33 Ability to pull up a record and easily see (e.g. via a function key) who made the 
last change to the record and when that change was made. 

13.34 Ability to extract reports from the audit trail. 
13.35 Ability to secure audit log from user tampering. 

13.36 Ability to provide an audit trail and audit capabilities specifically for property 
and evidence. 

13.37 Ability to archive audit trails based on transaction type and/or date. 

Security Controls                                        

14.1 System complies with all CJIS security requirements. 

14.2 Ability to provide security at the following levels: 
14.3 System 
14.4 Application 

14.5 Screen/Transaction 

14.6 Database 
14.7 Record 
14.8 Field 

14.9 Ability to use the native capabilities of the database management system to 
provide for "exclusive control" or "lock out" at the following levels: 

14.10 Field 
14.11 Record 
14.12 File/table 
14.13 Case report 
14.14 Ability to provide security controls by: 
14.15 Function 
14.16 User ID 
14.17 Terminal ID 

14.18 
Ability to create a security group defining who has audit trail access 
permissions. 

14.19 Ability to restrict access based on both user and source device. 
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14.20 Ability to define what information will display on screen by security level. 

14.21 Ability to prevent users from creating ad hoc reports on fields to which they do 
not have proper security permissions. 

14.22 Ability to combine, alter and model security roles for specific groups. 

14.23 Ability to provide role-based security facilities for authorization functions. 

14.24 Ability to tie security to personnel module for automated security provisioning 
driven by work assignment. 

14.25 Ability to list who has access to what modules, functions, and databases. 

14.26 
Ability to restrict user access or group access to files and data fields for 
specified transactions: 

14.27 Inquiry 
14.28 Add/create 
14.29 Modify 
14.30 Delete 
14.31 Print 

14.32 Ability to separately secure add, modify, delete, and inquiry functions. 

14.33 
Ability to permit multi-agency security for key records so that employees from 
one agency may be restricted from viewing and/or modifying the records of 
any other agency using the system. 

14.34 Ability to prevent any external agency from having access to update, alter or 
delete data. 

14.35 Ability to prevent the display of sensitive information, as defined by the agency 
(e.g.intelligence-related information). 

14.36 Ability to highlight, flag or otherwise alert users with the appropriate security 
access that a record or data element is confidential. 

14.37 
Ability to display message of "record not on file" or "record contents locked for 
security reasons - contact <name> for more information" to users without 
appropriate security access when searching for a confidential item. 

14.38 Ability to globally restrict access to operating system 

Logon / off                                        

15.1 Users must sign on to the system prior to operating any functions of the 
system. 

15.2 Ability to sign onto RMS, CAD and JMS via one logon. 

15.3 Ability to automatically sign-off a user after a user-defined predetermined 
period of inactivity, based on user type and location. 
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15.4 Ability to disable automatic log-off for secured workstations. 

15.5 Ability to provide system-generated warning message prior to disabling device 
or user, and extend or reset automatic sign-off timer. 

15.6 
Ability to provide a system-generated message to system administrator or 
supervisor when a pre-set number of unsuccessful sign-on attempts have 
occurred.  The message must include, at a minimum: 

15.7 Workstation ID 
15.8 Date and time 
15.9 User ID and password attempted 

15.10 
Ability to save user's data or session prior to automatically logging off the user. 

15.11 
Ability for supervisors to "sign-off" remote workstations and MDCs 

15.12 
Ability to display date and time of last session when user signs on. 

IDs and Passwords                                        

16.1 A unique login and password must be available for all users of the system, and 
must define that user's access and capability within the system. 

16.2 Ability for passwords to contain alpha, numeric and special characters. 

16.3 Ability to support a single user logon ID and password across all systems. 

16.4 Ability to support mandatory changing of user passwords at agency-defined 
intervals. 

16.5 Ability for agency to define and change the time interval of when it is 
necessary to change passwords. 

16.6 Ability to require the user to change individual password at initial sign-on. 

16.7 Ability for individual system users to change their own passwords. 

16.8 Ability to prevent passwords from being displayed during input. 

16.9 Ability for system administrator to add and delete users and passwords. 

16.10 Ability to prevent reuse of previous user-defined number of passwords. 

16.11 Ability to mask passwords when typed and encrypt passwords when stored 
and sent (i.e., no clear text passwords). 

16.12 Ability to prevent display, viewing and printing of passwords. 

16.13 Ability for agency to define which user-groups can reset passwords (or create 
a security group that can reset passwords). 
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16.14 Ability for agency to define password and userid creation criteria. 
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POLICE DEPARTMENT 
    
Req. # Requirement Description     
Module Types 
1.1 Ability to Add the following Key Modules with supporting entry fields. All 

must be customizable: 

1.2 Incident Reports 
1.3 Traffic Accident Reports 
1.4 Traffic Citiations 
1.5 Arrest Reports 
1.6 Case Management 
1.7 Field Contacts 
1.8 Pawn Shop Data 
1.9 Gang Tracking 
1.10 Known Offender 
1.11 UCR Reports 
1.12 Personnel Records 
1.13 Training Records 
1.14 Issued Equipment 
1.15 Vehicle Maintenance 
1.16 Property/Evidence Tracking 
1.17 Photo Attach ment capability 
1.18 MUGSHOT Photo Lineup Capability 
Records 

2.1 Records Modules (Ability to Add/Edit the following): 
2.2 Names 
2.3 Vehicle 
2.4 Property 
2.5 Location 
2.6 Employee Info. 
Registration 

3.1 Registration Modules (Ability to Create/Edit the following): 
3.2 Alarm 
3.3 Bike 
3.4 Concealed Weapon 
3.5 Guns 
Supply 

4.1 Supply Module requirements (Ability to Create/Edit a Catalog by): 
4.2 Vendor 
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4.3 Manufacturer 
4.4 Abilty to create an Inventory of/by:  
4.5 Fleet Management  
4.6 Storage Location 
4.7 Supply Management tracking by: 
4.8 General Issue 
4.9 Police Store 
4.10 Weapon Issue 
Reports 

5.1 Reports Modules (Ability to create/edit the following): 
5.2 Daily Reports 
5.3 Daily Bulletin 
5.4 Monthly Reports 
5.5 Graphic Reports 
5.6 Report Dissemination 
5.7 Cash Reciept Reports 
5.8 Incident Location Analysis 
5.9 UCR Submission 
5.10 IBR Submission 
Tools Menu 

6.1 Tools Menu (Ability to Create/Edit the following): 
6.2 Change Passwords 
6.3 Reset System Settings 
6.4 Abilty to setup Employee Information 
6.5 Agency configuration information 
6.6 Site configuration 
6.7 Audit Database access 
6.8 Name/Age update 
6.9 Scheduler 
6.10 CM Notification Rules 
6.11 NCIC configuration 
6.12 NCIC controll 
6.13 Data Server Configuration 
6.14 Purge Records 
6.15 Move Reports Offline 
Field Reporting 
7.1 Field Reporting Capability 
7.2 Upload field Reports 
7.3 create update Disk 
7.4 post updates 
7.5 log maintenance 
Customizable Reports 
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8.1 Ability to create customizable reports 
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PROBATE COURT 

    
Financial  Configuration                 
Req. # Requirement Description     
1.1 Ability to process multiple tender types for a single receipt transaction 

1.2 Ability to upon receipt of filing fee, automatically update case 
information to reflect payment, including fee paid, fee waived (with 
reason) 

1.3 Ability to add, delete, and modify payment schedules at the local 
level. 

1.4 Ability, at the local level, for clerks to establish ledger accounts and to 
specify account splits 

1.5 System must have the ability to adjust payables and receivables at 
the case, person, party and individual levels and maintain a history 
and audit trail of those changes 

General Financial Functions       
2.1 System should allow for effective dating of court costs, county and 

state fees, fines and renewal charges. 

2.2 System should automatically calculate court costs and fines and fees 
based on the table in effect at the time the fee, fine, or cost was 
imposed 

2.3 The system should automatically calculate pre-court and post-court 
assessments (when charges selected system defaults to pre-court 
and post-court assessments) 

2.4 The system should allow the user to custom design forms, letters and 
other documents 

2.5 Ability to indicate that an assessment has been satisfied, and have 
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the ability to enter an assessment satisfaction event related to a 
single case and or related cases. 

2.6 Ability to indicate that fee type[s] requires an "apply-to" field, and/or 
can have a lien attached. 

2.7 Ability to generate payment notices for fines or fee payments 
automatically after a specific number of days delinquent  

2.8 Ability to calculate and collect service fees for requested documents 
and/or other court services based on a pre-defined fee schedules. 

2.9 Ability to utilize the postmark date as the effective date for the receipt 
of money received in the mail where applicable. 

2.10 Ability to automatically age an assessment and apply late fees, if 
applicable. 

2.11 Ability to have the system calculate and assess a "convenience fee” 
for costs incurred by customers using credit cards. 

2.12 Ability to display and print the financial history (e.g., transactions, 
assessments, arrearages) for a case or individual. 

2.13 Ability to compute totals for each teller window, cashier and account. 

2.14 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode, median, addition and subtraction, and 
ranking or sorting by frequency. 

2.15 Ability to automatically apply and calculate current balances in money 
and time (assessments)   
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Ability to generate reports for specified periods showing cases where: 

1. fees were received; 
2. fees were waived & why; 
3. no fees were due; 
4. all adjustments to accounts; and 

2.16 

5. all accounts payable. 
2.17 Ability to generate reports detailing fines assessed and collected by 

case or party type 

Ability to allow separation and integration of financial reporting and/or 
viewing of data for multiple levels  including but not limited to: 

• cash register 
• department 
• division 
• county 

2.18 

• state 
2.19 Ability to split financial reports detailing restitution and fines assessed 

and collected by county, on-line and/or statewide 

Ability to monitor and payout unclaimed funds including but not limited 
to: 

• automatically generate one check for all cases and update all cases 
and their financial information indicating that the unclaimed funds has 
been disbursed; 

• automatically prompt the user that funds have been held too long 
(e.g., bail, trust, restitution and un-cashed checks); and 

2.20 

• automatically report to the required state agencies 

Ability to update financial transactions in one step and provide a clear 
audit trail including but not limited to: 

2.21 

• adjustments 
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• voids 
•certified funds 
• forfeitures 

2.22 Ability to view month-end financial reports online with proper 
authorization. 

2.23 Ability to generate reports to assist in monitoring outstanding 
receivables with flexibility to customize and print the report in various 
ways (e.g., by action taken, by account manager, by individual). 

2.24 Ability to report unpaid obligations to the court, receipt and apply 
payments and monitor the unpaid balance (e.g., fines, fees and 
community service). 

2.25 Ability to generate reports to assist in monitoring payments (e.g., 
current fees, fines, and restitution if applicable). 

2.26 Ability to provide the same reporting functionality for producing 
financial reports as it does for all other reports. 

2.27 Ability to export data to county and state accounting systems on a 
daily, monthly, quarterly or yearly basis 

2.28 Ability to provide online retention of financial reports so that paper 
copies do not need to be retained. 

2.29 Ability to identify all cases with past due amounts, sorted various 
ways, with results either viewed online or printed (e.g., by number of 
days past due). 

Ability to automatically generate financial reports including but not 
limited to: 

• automated month-end processing 

2.30 

• agency specific reports 
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• reports for local municipalities and court entities 

2.31 Ability to compile monthly financial information to provide cumulative 
totals for use in making comparisons to prior months and years (e.g., 
monthly, quarterly, yearly). 

Ability to provide online information for the completion of the daily 
balancing procedure including but not limited to: 

• deposit transactions (cash, check and credit card totals)   

2.32 

• prompt the user to complete the system bank deposit process. 

2.33 Ability to produce a balance report on demand for cases and/or 
persons with results either viewed online or printed. 

2.34 Ability to automatically generate all month-end financial reports 

2.35 Ability to generate Remittance Reports that will be sent to the County 
Auditor or State or other agencies as required 

2.36 The ability for all month-end financial reports to be available online 
the first working day of the following month. 

2.37 Ability to generate reports detailing revenue amounts by case type. 

2.38 Ability to break down financial reports by day, month, quarter, half-
year, calendar year, and a fiscal year different from a calendar year. 

2.39 Ability to generate and print a cash requirements report for selected 
vouchers on a specified date and time and display that date and time. 
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2.40 Ability to generate a report identifying fees and other amounts owed 
or waived and any associated payments by person and organization. 

2.41 Ability to generate reports showing allocation of monies distributed to 
other local and state units over specific period 

2.42 Ability with limited and defined access, to allow other outside users 
(e.g. state-level user) to sign in and roll up all county court payables 
into a single consolidated report. 

2.43 Ability to generate a list of items that remain open for accounts that 
carry a balance. 

2.44 Ability to generate a subsidiary ledger report automatically using data 
from other parts of system. 

2.45 Ability to provide a daily, monthly and year-to-date summary of ledger 
account activity and balances 

2.46 Ability to produce a voucher aging report that displays how many 
days a voucher has been open past its planned disbursement date. 

2.47 Ability for a participant to pay court ordered assessments in one 
clerk/county location. 

Financial Security                             
3.1 Ability to view, add or modify the formula for distribution of a single 

assessment across multiple fund centers, e.g. filing fee, with 
configuration at the local level 

3.2 Ability to identify the cashier that created a transaction, and provide 
audit trail 
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3.3 Ability to create cash drawer batches, including but not limited to, 
batch ids, opening and closing totals, opening, closing and approved 
date/times. 

3.4 Ability to store credit card and authorization numbers in a secure 
manner and restrict access. 

3.5 Ability to suspend cashier operations multiple times during the day. 

3.6 Ability to define and maintain the court rules for applying receipts 
according to selected options. 

3.7 Ability to auto-populate the cashier field based on the current user 
logged into the system without allowing this information to be 
overwritten. 

3.8 System must provide separate revenue and trust accounting features 

3.9 Ability to enter the name of the user approving a cash drawer batch 
and timestamp the approval of a cash drawer batch. 

3.10 Ability to track the name of the user counting the initial cash for a 
cash drawer batch. 

3.11 Ability to allow a supervisor or bookkeeper to open a drawer for a 
cashier. 

Ability to receipt payments and record various information including 
but not limited to: 

• the date 
• amount 
• person making the payments 
• the case number 
• the type of payment 
• the reason for payments   

3.12 

  other notes 
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3.13  Ability to enter the date and time that a payment was reversed and 
reason for reversal. 

3.14 Ability to display front counter, limited bookkeeping information on 
disbursements with proper security provisions. 

3.15 Ability to change the assessment balance to $0.00 when receiving a 
satisfaction of judgment without money. This should record a 
satisfaction event for the case(s). 

Collections of Assessments          
4.1 Ability to create time-payment accounts that include frequency of 

payments, amount, term, and calculated due date   

4.2 Ability to apply any receipt in a probate case to a civil judgment that 
has been entered in that case and/or to any outstanding civil law 
assessment not represented by the civil judgment in that case. 

4.3 Ability to provide notification when an assessment is paid in full and 
notify the appropriate agency. 

4.4 Ability to link assessments where restitution is owed jointly and 
severally so that all involved plaintiffs, defendants, victims, amounts 
owing and amounts paid can be accurately maintained. 

4.5 Ability to enter arrearages if applicable. 

4.6 Ability to automatically transfer full or partial payments received for 
collection accounts to the collection company. 

4.7 Ability to automatically recall a case sent to a collection company. 

4.8 Ability to automatically transfer payments from a collection company 
to the court. 
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4.9 Ability to automatically transfer returned debt from a collection 
company to the court. 

Calculations                           
5.1 Ability to receipt monies to a trust/escrow account, hold monies on 

behalf of persons, parties, organizations, etc., and associate payees 
(e.g. victims) to such accounts 

5.2 Ability to calculate assessments based on the corresponding 
schedules and tables with the flexibility to override the amounts 
applied. 

5.3 Ability for the calculation and collection of a service fee for a 
requested document based on a pre-defined fee schedule. 

5.4 Ability to automatically age an assessment and apply late fees, if 
applicable. 

5.5 Ability to have the system calculate and assess a “convenience fee” 
for costs incurred by the county for customers using credit and/or 
debit cards  

5.6 Ability to support the creation of calculated data fields for reports 
including percent, mean, mode and median, and addition and 
subtraction, and ranking or sorting by frequency 

Checks and Vouchers                   
6.1 Ability to list all the vouchers that are satisfied by a check and display 

the vouchers used to generate the check. 

6.2 Ability to add an event indicating the date, time and reason for 
cancellation to all related cases at the time a voucher is canceled. 
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6.3 Ability to have 'check hold' parameters that allow for processing of 
disbursements at intervals established by rules of the various fund 
centers. 

6.4 Ability to determine at the local level the tender types subject to the 
hold and the duration of each hold. 

6.5 Ability to receive daily information about NSF checks etc. and other 
data that affects deposit totals. 

6.6 Ability to process a check run immediately, including ability to: select 
an existing voucher to be added to the selected immediate check, 
remove a selected voucher from the selected immediate check, allow 
a new voucher to be created and added to the selected immediate 
check, and  display the entire list of vouchers currently selected to be 
paid on an immediate check. 

Ability to optionally print “validation” information on checks and other 
case documents including but not limited to: 

• endorsement on checks 
• case number 
• date paid 
• register ID 

6.7 

• transaction number 
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6.8 Ability to add information to the memo line of a check, enter additional 
information in the check memo field at disposition, display the memo 
line text that appeared on the check, and auto-enter default text on 
the memo line of an immediate check (the default text would come 
from the first non-blank memo line on a voucher in a group of checks 
and from the memo line on a voucher for individual checks). 

6.9 Ability to indicate that a check should be written so that all payees 
must endorse the check to cash it. 

6.10 Ability to indicate that a check will be made payable to the heirs of the 
person listed in the pay-to box. 

6.11 Ability to search for and display disbursement checks including but 
not limited to check number, check date, cleared status, and amount.  
The system should allow for the saving of the search criteria. 

 Ability to maintain an electronic checkbook including but not limited 
to: 

  
 the automated issuance/printing of checks;   

 maintenance of the check register; and 

6.12 

•          reconciling to the bank statement. 

6.13 Ability to generate, print and disburse sequentially numbered checks. 

6.14 Ability to hold a check for payment based on voucher payment date. 

6.15      Ability to auto-generate a voucher number for new voucher 
entries. 
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6.16 Ability to automatically create a disbursement voucher when a receipt 
is taken to disburse the payment to a known payee. 

6.17 Ability to search for and display vouchers associated with a receipt. 

6.18 Ability to display check details, including the check number, the status 
of the check as either open, cleared, or voided, the bank from which 
the check was issued, the description of the bank account associated 
with a check, the date that appeared on the check, the date a check 
was generated, and to whom - the person[s] - the check was issued. 

6.19 Ability to enter either present or future dates to appear on the checks 
for both normal and immediate check runs 

6.20 Ability to enter either present or future date that a check run should 
occur. 

6.21 Ability to select the vouchers to be paid during the next check run 

6.22 Ability to define, display, select and execute a check run at the local 
level. 

6.23 Ability to enter checks on a check register. 

6.24 Ability to put a hold on a voucher from any future check runs, except 
for immediate checks, and enter the reason for the hold. 

6.25 Ability to display the current status of the selected voucher and 
indicate the reason if it is not being disbursed. 
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6.26 Ability to cancel one or more vouchers including the ability to display 
the number of vouchers selected to be canceled, the total value of 
those vouchers, the reason for cancellation, and the date of the 
cancellation. 

6.27 Ability to stop payment on checks. 

6.28 Ability to void checks, indicating the date the check was voided, the 
reason for the void, and any additional comments 

6.29 Ability to hold vouchers, based on receipt tender type, for a period of 
time as designated by the tender type, e.g., hold vouchers based on a 
check receipt pending the clearing of the check. 

6.30 Ability to expedite payments to interested parties. 

6.31 Ability to hold disbursements to a specific payee. 

6.32 Ability to link a refund voucher to the original receipt that is being 
refunded in whole or in part. 

6.33 Ability to void a check and, at the discretion of the user, to void or not 
void the corresponding voucher(s) 

6.34 Ability to automatically clear a voided check. 

6.35 Ability to indicate that a voucher will be reported on a 1099. 

6.36 Ability to correct errors made during bank reconciliation 

6.37 Ability to display receipt information, disbursement history and 
pending vouchers for a case, party or participant 

Cash Drawer                       
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7.1 Ability to permit individual cashiers to open and close the cash drawer 
batch at least once a day, including the ability to temporarily close a 
cash drawer batch, with confirmation that a user wants to temporarily 
close a cash drawer batch. 

7.2 Ability to allow normal financial processing when a cash drawer batch 
is open 

7.3 Ability to create a batch number to be associated with all transactions 
for a cash drawer 

7.4 Ability to post transactions to the appropriate posting period based on 
a transaction date 

7.5 Ability to create a batch number to be associated with all transactions 
for a case type, party and/or individual. 

7.6 Ability to open a new cash drawer batch and indicate the amount of 
cash that is in a new drawer when the batch is opened, and record 
who performed the drawer count. 

7.7 Ability to balance the current day’s financial transactions while 
permitting subsequent payments to be applied to the next business 
day based on court designated business hours  

7.8 Ability to prevent additional financial activity to be posted against a 
closed batch and the ability to reopen a closed batch for corrective 
processing prior to final approval. 

7.9 Ability to void and re-enter receipts before daily balancing with proper 
security provisions 

7.10 Ability to support reversals at a payment level for local and state 
compliance. 
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7.11 Ability to display an assortment of balances for the period, including 
opening, closing and approved totals 

7.12 Ability to show the status of the cash drawer’s batch, e.g., open, 
reopened, or closed. 

7.13 Ability to display the details for one or more cash drawer batches 
including but not limited to: status, monies by tender type 

7.14 Ability to compute the balance for each cash drawer batch, register, 
and cashier. 

7.15 Ability to allow cash register validations for each case filed when 
many cases are paid by one form of payment, e.g., credit card 

7.16 Ability to automatically add an entry when receiving money, indicating 
who made the payment, total amount of payment, date and time, and 
how much was applied to each assessment. 

7.17 Ability to change the status of a cash drawer’s batch to a final 
approval status. 

7.18 Ability to provide feedback to the user that the cash drawer’s batch is 
approved. 

7.19 Ability to allow disbursements from a cash drawer’s batch once it is 
approved. 

7.20 Ability to prevent the reopening of a cash drawer’s batch with the 
status of final approval. 

7.21 Ability to prevent disbursements from receipts until a cash drawer has 
been approved. 

7.22 Ability to default all tender type totals to $0.00 when a cash drawer 
batch is opened. 
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7.23 Ability to void receipts and maintain proper totals within the cash 
drawer’s batch. 

7.24 Ability to calculate and display: (i) the dollar amount and the number 
of items collected for each tender type in a cash drawer; and (ii) the 
total dollar amount and the total number of items collected in a cash 
drawer. 

7.25 Ability to enter closing totals by tender type for a cash drawer batch. 

7.26 Ability to enter a reason for shortages/overages when finalizing a 
cash drawer batch. 

7.27 Ability to list transactions in any cash drawer batch. 

7.28 Ability to display a physical cash drawer caddy ID and link a physical 
cash drawer caddy to a cashier. 

7.29 Ability to reopen a drawer for normal processing that was previously 
in a temporarily closed status. 

7.30 Ability to automatically provide the account numbers and dollar 
amounts to be reversed on a void transaction based on the original 
financial transaction. 

7.31 Ability to display the date and time the cash drawer batch was 
opened, closed, and approved and the number of items in the batch. 

7.32 Ability to define cash change thresholds for a financial office. 

Ability to integrate with cash register system with features including 
but not limited to: 

• card swipe technology 

7.33 

• ability to print validation information on checks and court documents 
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• print endorsement on check 
7.34 Ability to display the following transaction information: the date 

entered; type; amount; description; dollar amount increased or 
decreased; date last transaction occurred; and all history. 

7.35 Ability to support cash register passwords so that multiple clerks can 
process financial transactions on the same register. 

Financial Search Functions      
8.1 Ability to search for individuals and entities that have outstanding 

vouchers (disbursements being held). 

8.2 Ability to search for assessments, ledger accounts, journal entries, 
receipts, vouchers, checks, banks, bank accounts, cash drawer’s 
batches, and cash drawer caddies and the financial transactions that 
affect balances associated with them. 

8.3 Ability to flag an assessment as uncollectible, and generate line item 
records for assessments. 

8.4 Ability to quickly navigate to details of a selected transaction, 
including assessments, ledger accounts, journal entries, receipts, 
vouchers, checks, banks, bank accounts, cash drawer’s batches, and 
cash drawer caddies from the list returned from a financial search. 

8.5 Ability to void an entire receipt including all associated transactions 
and refunds, and indicate that the payment was voided. 
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8.6 Ability to see assessment history for any assessment, with the ability 
to delineate who made the payments on a joint and several 
obligations.   

8.7 Ability to track one or more joint and several debts or obligations of 
parties created in one count judgment. 

8.8 Ability to link orders imposing restitution in criminal, juvenile and civil 
judgments. 

Case/File Initiation                        
9.1 Ability to initiate a case at any clerk location within the court and 

assign the proper jurisdictional identifiers. 

9.2 Ability to auto-generate case title or style from party names and other 
case information. 

9.3 Ability to implement rules regarding the assignment of cases 
configurable at the local level, including the ability to disallow the 
assignment of a judicial officer to a particular case or cases, e.g. in 
instances of conflict of interest. 

9.4 System must be able to adopt and use common terms concerning 
charges, case information, and dispositions, as well as common 
protocol for capturing information.    

9.5 Ability to produce documents including but not limited to Contested 
Matters, Pleadings, Writs, Affidavits, Probate Matters, Probable 
Cause, Receipts, Notification Letters, Subpoenas, Wills & Trusts, Pro-
Se-Litigants, Dispositions, etc 



 

Fulton County Unified Justice Case Management System 535 
Request for Proposal 
 

9.6 Ability to disallow the scheduling of judicial officers to a case or court 
event based on known conflicts of interest with a party on a case, 
allowing different rules for various circumstances, such as recusal or 
former law firm. 

9.7 Ability to change case type and parties without deleting or re-entering 
a case. 

9.8 System should have the ability to convert, enter, add reactivate and 
cross reference cases. 

9.9 The system should have the ability to display all screens pertaining to 
case management, data entry, name inquiry, etc., in a split screen 
format 

9.10 Ability to enter the date a case is filed, party's relationship to a case, a 
party's attorney, and case type. 

Parties To a Case               
10.1  Ability to clearly identify and track the role of interested parties in a 

case 

10.2 Ability to be organized by individual or entities (concept of directory), 
not cases. 

10.3 Ability to enter a new addresses to a directory database and maintain 
history of all known addresses   

10.4 Ability to prompt the user to enter a statistical disposition of cases, 
parties, and or case type from a list of dispositions configurable at the 
local level  
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10.5 Ability to link new civil cases and pleadings to existing criminal 
records/cases for parties to a case, and alert user when there are 
outstanding warrants, and other outstanding cases that do not 
necessarily require a court appearance.  

10.6 System should have user-configurable flags or alerts for events, and 
changes with all parties to a case (e.g., death, moved out of state, no 
longer a minor) 

10.7 Ability to indicate whether disbursements should be held for this 
individual or entity and reasons why it should be held. 

10.8 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level.  

10.9 Ability to indicate whether an individual or entity is not allowed to 
collect interest on judgments. 

10.10 Ability to update information in the directory at any time, if authorized. 

10.11 Ability to merge and sever individuals or entities upon identification of 
true and alias names. 

10.12 Ability to have more than one family jacket per individual 

10.13 Ability to enter multiple instances of a qualifying relationship (e.g., 
married, living together, separated). 

10.14 Ability to support multiple roles for individuals as roles may change 
over time. 

10.15 Ability to maintain lists of certified and non-certified interpreters, 
searchable by personal name, company name and language. 
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10.16 Ability to copy a subset of the roles/participants from one case to 
another. 

10.17 Ability to indicate that a party is pro se, representing self, to provide 
certain functionality generally reserved for attorneys. 

10.18 Ability to add a new attorney or replace an existing attorney for a 
case, group of cases, party or group of parties, capturing the active 
and inactive dates for the attorney’s appearance, including temporary 
attorney appearances. 

10.19 Ability to differentiate between a role and a participant on a case. 

10.20 Ability to vary participant information depending on other variables 
such as type of case. 

10.21 Ability to distinguish among attorney roles (e.g., prosecutor, defense 
attorney, local counsel, etc.) and maintain information tailored to 
different roles. 

10.22 Ability to maintain case information for each party to the case 

10.23 Ability to identify a party to a case as an individual or organization 

10.24 Ability with appropriate security access configurable at the local level, 
to create a family jacket by adding, modifying or deleting associated 
individuals. 

10.25 Ability to merge and sever individuals or entities to a case upon 
identification of true and alias names, or other identifying information. 

10.26 Ability to file a case by a representative participant while capturing the 
represented party, e.g. on behalf of and next of friend cases. 
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10.27 Ability to enter a legal agent, e.g., resident agent for out-of-state 
business or secretary of state by default. 

10.28 Ability to track and indicate an out-of-state personal representative for 
cases. 

10.29 Ability to associate corporate, AKA and DBA names with 
persons/parties to a case 

10.30 Ability to identify participants by relationship to case (as witness, 
juveniles, parents, step-parents, service provider, interpreter, 
Guardian Ad Litiem, victim, etc.). 

10.31 Ability to manage and correct case relationships due to data 
entry/human error and identity fraud. 

10.32 Ability to support multiple concurrent case relationships for 
participants. 

10.33 Ability to define a valid combination of types of individuals or entities 
in the directory based on the roles and the relationships on a case. 

10.34 Ability to enter the name of the court reporter present at a trial, 
hearing, or other proceeding that was recorded 

10.35 Ability to record which parties, attorneys, judge, and participants were 
involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

10.36 Ability to maintain pools of court human resources at the local level 
(court appointed attorneys, Guardian Ad litiem, CASA, interpreters, 
etc.). 

10.37 Ability to configure rules to facilitate the assignment of court 
resources from the pool. 

10.38 Ability to add, delete, and modify attorney firm affiliations. 
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10.39 Ability to record judgment and disposition information by party or 
pleading 

10.40 Ability to link other identifying information associated with parties to a 
case such as  minor, emancipated minor, spouse, executor, trustee 

10.41 Ability to allow multiple parties to request the same event and 
produce one entry. 

10.42 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

10.43 Ability to maintain a complete history of all participation by individuals, 
parties and entities in all cases. 

10.44 Ability to designate a participant such as an interpreter for an entire 
case. 

10.45 Ability to designate an interpreter for a specific party, attorney, judge, 
or participant on a case. 

10.46  Ability to flag parties and participants addresses excluded from public 
access.  

10.47  Ability to flag a party and participant identifying information, including 
photos, as   excluded from public access 

10.48 Ability to track pro bono assignment[s] of mediators or lawyers 

10.49 Ability to add or modify addresses and other information at the case 
level for individuals who are NOT judicial officers, attorneys, business 
entities, law enforcement officers, or governmental agencies. 
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10.50 Ability to add or modify at the case level multiple addresses, phone 
numbers, and contact information for attorneys, parties, participants, 
business entities, and governmental agencies, and the ability to 
select how each different piece of contact information is to be used 
(e.g., use one address for sending checks and another address for 
serving notice). 

10.51 Ability to link attorneys to any and all cases he/she is associated with 
across all county court entities 

10.52 Ability to designate a case specific address, phone number, and other 
contact information for a participant, party, attorney, and judicial 
officer. 

10.53 Ability to default at the case level to the address, phone number, and 
contact information in the directory for attorneys, judicial officers, law 
enforcement officers, governmental entities and businesses, with 
ability to override. 

10.54 Ability to alert a user when a party, judicial officer, attorney, or 
participant is already related to the case. 

10.55 The system should link parties to case with fields containing name, 
title, first, middle last; party role, plaintiff, victim, witness, police office, 
co-defendant., etc. 

10.56 System should link attorney of record to case/defendant, party, etc. 

10.57 System should maintain history of attorneys for each case 
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10.58 System should track all plaintiffs, defendants, witnesses and parties 
to a case who fail to appear 

10.59 System should have the ability to group multiple cases for a single 
defendant to a single docket setting 

10.60 System should provide the ability to indicate special needs for 
language interpreter for each person and or case 

Case Events                                          
11.1 Ability to indicate that an assessment has been satisfied, and have 

the ability to enter an assessment satisfaction event related to a 
single case and related cases. 

11.2 System should automatically check for weekends and holiday 
avoidance except where indicated 

11.3 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case 

11.4 Ability to add one or more case events for one or more cases. 

11.5 Ability for the system to add a case entry at the time a financial 
transaction is performed (e.g., partial payment, full payment, 
assessments, and disbursement 

11.6 Ability to add events where the event effective date is prior to the 
event entry date. 

11.7 Ability to prompt the user that the status of a case has changed, and 
indicate what the next scheduled event should be 

11.8 Ability to use a combination of pre-defined text and existing data to 
create event entries with the ability to view and/or change modified 
text prior to adding to the case. 
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11.9      Ability to flag a previous case entry as being corrected by a 
subsequent pro tunc entry. 

11.10 Ability to set and reset a trial and/or hearing date and calculate the 
time for a permissible continuance automatically, based upon 
statutory deadlines and reasons for granting a continuance 

11.11 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level.  

11.12 Ability to sever a case from a list of consolidated cases, copy all 
events to a severed case, add an event/case entry to the severed 
case noting that it was severed, and add an event entry to the cases 
that a severed case was previously consolidated with noting that it 
was severed 

11.13 Ability for the system to add an event to the event log based upon the 
occurrence of another case event. 

11.14 Ability for the system to generate a case event each time service of 
process is issued and to generate a case event upon return of each 
attempted service.   

11.15 Ability to optionally add an event to one or more linked cases as 
selected by the user. 

General Case Processing                        
12.1 Ability to generate a case number filing sequence for each case type 

either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the administrator. 

12.2 Ability to record participants in a case at any time.   
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12.3 Ability to transfer information from one case to another.  

12.4 Ability to prompt or alert the user of any special circumstances 
pertaining to the case  

12.5 Ability to relate cases across counties, divisions, and courts (link 
cases), or within the same court (consolidated/linked cases). 

12.6 Ability to handle expungements according to statutory procedures 
outlined for civil records 

12.7 Ability to capture and track the party responsible for implementing the 
conditions of a court order and record when compliance has occurred 
(e.g., a receiver directed to file a report, guardian ad-litiem required to 
file a pre-trial report, a doctor appointed to examine a civil defendant 
for competency, etc.) 

12.8 Ability to calculate and report on the current status of pending cases 
individually and by groups of cases, configured at the local level.  

12.9 Ability to assign the status of each motion from a list of statuses 
configurable at the state and local level 

12.10 Ability to view a listing of all motions in a case, the respective 
assigned status of each motion, and the due dates for various actions 
related to the motions, including responses, briefing schedules and 
ruling due dates. 

12.11 Ability to link a document to one or more parties, attorneys and 
participants and/or cases. 

12.12 Ability to link a document to a case event, or multiple cases. 
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12.13 Ability to accommodate amendments to the civil law. The law (statute) 
effective on the date of the filing is the one to be applied and not 
necessarily the statute in existence at the time the case is initiated. 

12.14 Ability to calculate and/or enter an anticipated start date and end date 
for the legal disposition in a civil case. 

12.15 Ability to add, modify, delete, and view notes, in one or more cases, 
with ability for authorized users to select the classification of note 
type, e.g., personal, intra-office, and inter-office/system-wide notes, 
pursuant to configurable security measures at the state and local 
level. 

12.16 Ability to flag a case as 'inactive' with ability to automatically remove 
that designation when any event is later entered in that case. 

12.17 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, OR 
ability to produce orders or other forms using data entered into the 
system. 

12.18 Ability to modify (but not delete) the case caption. 

12.19 Ability to allow for entry of more than one pleading in a civil case, 

12.20 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a civil case. 

12.21 Ability to do data entry “in volume” for certain types of judicial 
activities, e.g., entry of judgments. 
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12.22 Ability to use a wizard-like process to enter all information pertinent to 
initiation of a case for all case types. 

12.23 Ability to use a barcode scanner to read case numbers when 
performing data entry and processing payments. 

12.24 Ability to prevent the entry of the same person with the same role in 
the same case. 

12.25 Ability to copy information from one case to another. 

Ability to maintain information about the request for an investigation, 
evaluation, or assessment report including, but not limited to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 
the due date of the report requested; 

whether the report or request is confidential; 

12.26 

filing date of the report requested 
12.27 Ability to record and correct the tender type (e.g., cash, check, credit 

card etc.). 

12.28 Ability to seal information from one case to another.  

12.29 Ability to configure at the locals and state level a time period within 
which erroneous case numbers and other entries can be modified. 

Provide workflow navigation for: 
recording judgments 
recording full and partial satisfaction judgments 

issuing writs 

12.30 

recording return of writs 
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minute books 
12.31 Ability to provide workflow navigation to alert users to the proper 

sequence of actions and any timing requirements that apply. 

Case Management                                 
13.1 System must be data centric which conforms to approved County 

Standards and meets the business needs of its end users 

13.2 System must have statistical reporting features 

13.3 System should have case retention time standards 

13.4 Ability to generate a case number filing sequence for each case type 
either singularly or in combination with other case types.  The starting 
number for the filing sequence must be set by the administrator. 

13.5 System should link new cases to existing civil cases for plaintiffs and 
defendants and provide status information 

13.6 System should track all dispositions and activity relating to a case 

13.7 Ability to record which parties, attorneys, judge, and participants were 
involved in a specific judicial activity, i.e., who was present at a 
particular hearing. 

13.8 Ability to record participants in a case at any time.   

13.9 Ability to track all cases that do not require a court appearance.  

13.10 Ability to handle expungements according to the procedures outlined 
for civil cases and for juvenile cases. 
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13.11 Ability to comply with chronological case summaries, electronic 
creation and filing of cases, records of judgments and orders and the 
ability for the County to designate where documents are to be placed. 

13.12 Ability to update case information using data entered on system-
produced orders or other forms to eliminate duplicate data entry, or 
ability to produce orders or other forms using data entered into the 
system. 

13.13 Ability to modify (but not delete) the case caption. 

13.14 Ability to add, delete, modify and view filed counts while retaining 
history of all filed counts in a civil case 

13.15 Ability to do data entry “in volume” for certain types of judicial 
activities, e.g., entry of judgments. 

13.16 Ability to use a wizard-like process to enter all information pertinent to 
initiation of a case for all case types. 

13.17 Ability to prevent the entry of the same person with the same role in 
the same case. 

Ability to maintain information about the request for an investigation, 
evaluation, or assessment report including, but not limited to: 

the type of request; 
the name of the person making the request; 

the name of the agency and/or person receiving the request; 

the date and time of the request; 

13.18 

the due date of the report requested; 
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whether the report or request is confidential; 

filing date of the report requested 
13.19 Ability to record and correct the tender type (e.g., cash, cashier’s 

check, money order, credit card etc.) 

13.20 Ability to configure at the local level a time period within which 
erroneous case numbers and other entries can be modified. 

13.21 Ability to provide workflow navigation to alert users to the proper 
sequence of actions and any timing requirements that apply. 

13.22 Ability to flag cases to exclude them from consideration and 
dismissal. 

Ability to generate and save a list of cases (including flagged cases) 
that have had no activity with selection based on the following criteria:

Case type 
Judicial officer 
Case track 

13.23 

Number of days since last activity 
13.24 Ability to recall a saved list of cases set for immediate hearings and 

subsequently selects cases for deletion from the saved list. 

13.25 Ability to recall a saved list of cases and schedule the selected cases 
to a specified block of time, including setting the hearing date and 
time. 

13.26 Ability to recall a saved list of cases set for an immediate hearing to 
be used for issuance of dismissal orders. 

13.27 Ability to track to add, modify or delete any additional dates required 
by local court practice or local rule at the local level. 
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13.28 Ability to associate one or more selected tracks to a case type, with 
the ability to indicate the default track for the case type. 

13.29 Ability to default to a designated track at time of case initiation with 
the ability to assign or reassign a case to a different track at any time 
during the course of the case. 

13.30 Ability to track and calculate dates in the track based on statutes 
using various information within a case 

13.31 Ability to track to override, locally, a date configured at the local level, 
requiring the user to assign a reason from a list of predefined reasons 
that are configured at the local level. 

13.32 Ability to track to modify a calculated date, configured at the local 
level, without establishing a reason for modification. 

13.33 Ability to automatically recalculate dates in a track, with the need for 
recalculation associated with particular predefined reasons for 
continuance, and adjust the track to reflect the recalculated date (e.g., 
adjustment of trial date where the recalculation occurred as a result of 
a defendant's request for continuance)   

13.34 Ability to enter a reminder to alert the judicial officer that a ruling is 
due on a motion or trial by a specific date. 

13.35 Ability to calculate and view the number of days between any two 
events on a case. 
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13.36 Upon the filing of a document, provide a mechanism for the user to 
set a due date (based on an elapsed period of time), and allow the 
user to enter an action to be taken (that will automatically occur) 
when the due date has passed without appropriate response, e.g., no 
response filed within designated timeframe. 

13.37 Provide a mechanism to set up, in advance, actions or activities that 
will occur upon the filing of a particular document (e.g., The filing of 
document A will trigger activities X, Y, and Z.). 

13.38 Ability to notify appropriate parties of overdue activities 

User Access                              
14.1 Ability to provide a secure login for each user based upon defined 

user-group profiles configurable at the local level. 

14.2 Ability for a “public” view/access to the court data either through a 
publicly accessible computer or via the Internet. 

14.3 Ability for named users to view/access court data either through a 
publicly accessible computer or via the Internet (enhanced access). 

User Prompts                            
15.1 Ability to provide prompts to assist users in processing receipts and 

updating cases with outstanding assessments. 

15.2 Ability to prompt the user to move the case/account to the next 
step/action in the collection process based upon a set of user-defined 
rules at a local level. 
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15.3 Ability to notify a cashier if the counted cash drawer batch total does 
not equal the calculated batch total and prompt them to process 
overage or shortage. 

15.4 Ability to add a reversal assessment, when applicable. 

15.5 Ability to alert the user when a scheduled assessment is not paid so 
that the user can take proper action (e.g., generates a payment 
notice, schedule a show cause hearing or request the issuance of a 
warrant). 

15.6 Ability to alert a financial user of any condition that might affect 
period-end balancing being successfully completed (e.g., negative 
account balance, missed bank deposits). 

15.7 Ability to automatically make an entry to a case/file when the refund is 
made, recording the amount, date and time, reason, and to whom the 
refund was issued. 

15.8 Ability to ensure that a refund amount of a receipt cannot be: larger 
than the receipt amount minus the amount of any outstanding 
vouchers; or larger than the receipt amount; and issued on a voided 
receipt 

15.9 Ability to provide notification to the user if a record in a current, open 
session, that the user has already modified but not saved, has been 
changed by another user since the user retrieved that particular 
record. 

15.10 Ability to provide a prompt or message to the user when it is time to 
perform certain actions (e.g., issue notices or turn an account over to 
another entity) configurable at the local level. 



 

Fulton County Unified Justice Case Management System 552 
Request for Proposal 
 

15.11 Ability to prompt the user to fill in the appropriate fields on 
standardized forms and have the data stored in the appropriate 
tables. 

15.12 Ability to alert users when private notes or comments exist on a case, 
subject to the viewing privileges established. 

15.13 Ability to display positive acknowledgement that data entered has 
been accepted 

15.14 Ability to display short-cuts and immediate directs to desired function 

15.15 Application screens shall be consistent across all modules 

Persons Functions                        
16.1 Application shall allow users to merge and unmerge persons and 

case histories if duplicates were generated for the same person 

16.2 The ability to receive electronically (Data Exchange Point) 
defendant/juvenile information from: Department of Labor, Sheriff’s 
Department, Department of Motor Vehicles 

16.3 System should retain former addresses when new address 
information is added, or updated 

16.4 System must be able to generate and assign a unique person 
identifier for each individual. This identifier shall be different from the 
social security number 

16.5 System must have as few screens as possible with drill down 
capability for related information and a search function allowing users 
to remain on one screen while searching for parties by pre-set criteria 

16.6 System must have the ability to enter and maintain the following 
individual information: 
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Full name (first, middle, last, prefix & suffix 

Custodial Status 
Address 
Telephone Number 
Arrest Date 
Local Inmate Number 
Release date 
Legal status 
Date of Birth 
Photograph 
Immigration and Naturalization Identification Number 

Age 
Place of birth 
Date of death 
Marital Status’ 
Height 
Weight 
Sex 
Ethnicity 
Race 
Eye color 
Hair color 
Special characteristics 
Driver’s license number and classification 

Issuing State for driver’s license 
Social Security number 
State identification number 
FBI number 
Aliases  
Relatives 

16.7 System must have the ability to flag an address that is no longer 
valid, and to indicate confidential addresses, as well as limit the 
access to authorized users.  

16.8 System should maintain electronic addresses provides audit trails of 
all code table changes  
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16.9 System must be able to maintain multiple phone numbers and types 
and as well as extensions for individuals and link those telephone 
numbers to an address, and vice versa.  

System must be able to flag persons or indicate status information 
such as: 

Violent 
Juvenile 
SB 440 Offender 
Incarcerated & where 
Outstanding Warrant 
Probation 
Payments due 
Date of majority 
Education 
Employment status 
Employer 
School 
Habitual Violator 

16.10 

Domestic Violence 
16.11 System will have the ability to generate local and statewide court 

histories of an individual with display and print formats. The default is 
a local search with the ability to change the scope of the search to all 
jurisdictions. 

System must be able to search for persons using the following: 

Docket number 
Full or partial name using all aliases 

Case type 
Case status 
Social security number 
Citation number 
Probation status 
Incarceration status 
Family unit number 
Date of birth or death 
Driver’s or state ID number 

16.12 

Wild card and soundex 
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  Professional information, such as bar or medical license numbers, 
badge numbers, etc. 

System must e able to maintain extensive vehicle data; 

Make, model, type, color 
Registration Number 
License Plate Number 
State Issued 

16.13 

Expiration Date 
16.14 System must support phonetic (soundex) and other complex 

(multifield) algorithms for matching identities to avoid creation of 
duplicate records for individuals. 

16.15 System must be able to search wild card characters and Boolean 
operators (e.g., and, or, not).  

16.16 System must be able to cross-reference parties and cases and 
related information 

16.17 System maintains information about person’s drug/alcohol abuse 
history 

16.18 System includes U.S. Postal Service zip code directory for address 
verification 

16.19 System can generate all civil and criminal reports of all payment 
accounts 

16.20 System can generate report/information  by party, disposition,  
judgment, method of service, groups of people, organizations, etc.  

Demographics Functions                    
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17.1 Ability to add or modify addresses and phone numbers in the 
directory for judicial officers, attorneys, business entities, law 
enforcement officers, and governmental agencies. Ability to change 
the assessment balance to $0.00 when receiving a satisfaction of 
judgment without money. This should record a satisfaction event for 
the case(s). 

17.2 Ability to indicate that an address and phone number maintained in 
the directory for judicial officers, attorneys, business entities, law 
enforcement officers and governmental agencies is no longer active. 

17.3 Ability to capture multiple effective dates of each address based upon 
time of the year ("snowbird" functionality). 

17.4 Ability to interface with a postal service to assist with the validation of 
addresses. 

17.5 Ability to enter individual or entity demographic information on a case 
initiation screen and to automatically trigger the addition of a new 
individual or entity, when that individual or entity does not already 
exist on the system. 

17.6 Ability to enter detailed information on a family jacket configurable at 
the local level. 

17.7 Ability to support acceptance of a common person identifiers carried 
over from other agencies or legacy systems. 

17.8 Ability to show verification of directory personal information with ability 
to enter the means by which the verification was made, the date of 
verification, and the user who verified the information. 
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17.9 Ability to assign a unique person ID number to an individual upon 
entry into the court system. This number would be used to track/link 
personal information and involvement with a case. 

17.10 Ability to identify individuals who meet legal criteria to be considered 
a violent offender configurable at the state level 

17.11 Ability to assign one or more group ID numbers to an individual, 
based upon criteria set by statute or Supreme Court Rule 
configurable at the state level, e.g., violent sexual offender. 

17.12 Ability to assign a unique case identifier that allows the case to be 
identified across the entire system.  The identifier should remain 
unchanged even though a case is transferred or venued from one 
court to another. 

17.13 Ability to vary the case information collected based on a specific case 
type configurable at the state and/or local level. 

17.14 Ability to cross-reference related cases and link families, land, and 
other property to probate cases 

17.15 System should provide user-defined icons for major case/ 
file/records/administrative functions 

17.16 System must allow for updates to custodial status of parties 

Civil Cases                                  
18.1 Ability to capture complaint information, including but not limited to: 

initial/original filing,  
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18.2 Ability to provide the user with a list of all attorneys, parties and 
participants related to a case, and a mechanism for selecting one or 
more from the list for a specific purpose, such as giving notice of an 
event. 

18.3 Ability to allow multiple parties to request the same event and 
produce one case. 

18.4 Ability to recognize and link one or more parties to one or more 
specific claims and include description of the claim, e.g., original 
claim, counterclaim, cross-claim, third party claim. 

18.5 Ability to select one or more reliefs (i.e., request for relief the 
petitioner is making to the court) from an available list, with an ability 
to manually enter additional reliefs that are not on the list. 

18.6 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case. 

18.7 Ability to enter claim reason(s), date(s) of incident(s) and relief(s) 
sought. 

18.8 Ability to support the entry of predefined events with specific results, 
free-text events, and a combination of predefined and free-text 
events. 

18.9 Ability to add one or more real estate properties (including but not 
limited to legal description and common address) to a civil foreclosure 
case. 

18.10 Ability to transfer a denied claim against an estate to a civil case type. 

18.11 Ability to link the related criminal case at the time a post-conviction 
relief case is initiated 
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18.12 Ability to generate a Writ of Execution that lists one or more assets 
(money or property 

18.13 Ability to access data from judicial warrant system on all applicants 
entered 

Civil Garnishments                       
19.1 Ability to recognize and link one or more parties to one or more 

specific claims and include description of the claim, e.g., original 
claim, counterclaim, cross-claim, third party claim. 

19.2 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case.  

19.3 Ability to generate a Writ of Execution that lists one or more assets 
(money or property) 

19.4 System records case disposition and date 

19.5 System records multiple decisions for a case 

19.6 Ability to record and maintain records for of garnishee or bank 

19.7 Ability to record multiple garnishments 

19.8 System will record amount or damages sought and award or amount 
received 

19.9 System will maintain record of individual signing for garnishment 
papers and answer 

19.10 System records satisfaction of a judgment 

19.11 System records land record, plat and deed information in specifically 
defined data fields 

19.12 System is able to track cases diverted to Alternative Dispute 
Resolution (ADR)  
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19.13 System is able to record ADR specific information, including 
mediators, date sent to mediation, status and outcome 

19.14 Ability to transfer a denied claim against an estate to a civil case type 

Liens Processing                    
20.1 Ability to indicate that fee type[s] requires an "apply-to" field, and/or 

can have a lien attached. 

20.2 Ability to add, modify, and delete a lien, capturing the following 
information: amount, type, date lien is approved, date lien is effective, 
the current balance, who filed the lien, who approved the lien, who 
the lien is against, and if lien is satisfied. 

20.3 Ability to add, modify, and delete information received regarding 
direct payments made to the lien holder and adjusts lien balance 
accordingly. 

20.4 Ability to view and print the payment history of a lien including all 
direct payments made to the lien holder, receipt of sums paid on a 
lien, disbursement of said sums by the clerk, the current balance, and 
if the lien has been satisfied and/or released.   

20.5 Ability to define and maintain the court rules for applying receipts 
according to selected options and hierarchy and pro-rating methods 
at a local level. 

20.6 Ability to link judgment and other liens to a party to enable generation 
of reports. 

20.7 Ability to recognize and link a cross claim, counter claim or third party 
claim to the initial claim. 
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20.8 Ability to recognize and link one or more parties to one or more 
specific claims and include description of the claim, e.g., original 
claim, counterclaim, cross-claim, third party claim. 

20.9 Ability to attach a document with a listing of one or more assets to a 
case, e.g., legal description of real estate, inventory filed in an Estate 
case. 

20.10 Ability to define, at the local level, hearing minute forms used to 
record hearing results. 

20.11 Ability to generate a Writ of Execution that lists one or more assets 
(money or property 

Judgments & Garnishments                  
21.1 Ability to attach a document with a listing of one or more assets to a 

case, e.g., legal description of real estate, inventory filed in an Estate 
case. 

21.2 Ability to generate a Writ of Execution that lists one or more assets 
(money or property 

21.3 Proposed software must be compatible with County’s hardware, 
network and database standards 

Calendar Functions                                 
22.1 Ability to schedule, track, and assign resources to a court calendar or 

a time block calendar, or update resources assigned to a court 
calendar or a time block calendar (e.g., judicial officers, court 
reporters, bailiffs, equipment, etc.), indicate whether the resource is 
available or unavailable, and allow the event to be scheduled even if 
a resource is unavailable. 
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22.2 Ability to print county-wide calendars for an individual judicial officer 
with appropriate security configurable at the local level. 

22.3 Ability to monitor and coordinate scheduling of appearances for 
individuals within family jacket in order to avoid scheduling conflicts 

22.4 Ability to associate a court location with a judicial officer assigned to 
that location, including the period of assignment. 

22.5 Ability to view court calendars in real-time across court lines. 

22.6 Ability to schedule the next available court date, time and court 
location for a type of hearing or trial for any judicial officer or a block 
schedule. 

22.7 Ability to search the court calendar by specific user-defined 
parameters (e.g., judicial officer, court location, attorney name, party 
or participant name, etc). 

22.8  Ability to track availability or unavailability for judicial officers, 
attorneys, parties and participants. 

22.9 Ability to flag matters on the court's calendar which will be conducted 
by telephone conferencing. 

22.10 Ability to track continuances on a case, including who requested the 
continuance. 

22.11 Ability to schedule and prioritize scheduling of multiple hearings/trials 
on the same date, time, and court location, with an alert to the user 
that such is occurring. 
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22.12 Ability to identify an entire case or cases, or components of one or 
more cases as ready for scheduling 

22.13 Ability to enter the amount-of-time-reserved to a case within the 
hearing time block. 

22.14 Ability to define standard working hours and designate non-working 
days, such as weekends and holidays, for the entire court or 
individuals and default that information for all judicial officers and 
court staff, configurable at the local level. 

22.15 Ability to send a generated court calendar report electronically. 

22.16 Ability to add, modify, or delete court calendars at the local level. 

22.17 Ability to automatically schedule future court events based on the 
entry of current event entries. 

22.18 Ability at time of scheduling a case related to other cases, to alert the 
user of the existence of the other related cases. 

22.19 Ability to alert the user, making an entry, when the status of a case is 
"decided." 

22.20 Ability to require a user attempting to make an entry in a case with a 
status of "decided" to reopen the case prior to making an entry, other 
than for a financial transaction 

22.21 Ability to update the status of a hearing from "set", "held", "recessed", 
"continued", "vacated", or "concluded". 

22.22 Ability to automatically vacate hearings/trials scheduled in the future 
when a case is disposed. 

22.23 Ability to vacate hearings and trials on cases at the time of 
consolidation. 
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22.24 Ability to automatically update cases to indicate that a system 
generated notice, order or form has been issued. 

22.25 Ability to reschedule, modify, or vacates the scheduling of a case with 
ability to automatically make the appropriate case entry. 

22.26 Ability to indicate when attendees required for a court proceeding are 
present for court. 

22.27 Ability to designate a participant such as an interpreter for a specific 
case event. 

Calendar Block and Scheduling                       
23.1 Ability to assign resources to a block schedule or update resources 

assigned to a block schedule (e.g., judicial officers, court reporters, 
bailiffs, equipment, etc.) 

23.2 Ability to establish blocks of scheduling time and the related ability to 
set minimum and maximum number of cases to be assigned to that 
block of time, with appropriate authority to override. 

23.3 Ability to alert user when the established minimum number of cases 
in a scheduling time block has not been reached. 

23.4 Ability to create a block of unrelated cases for the purpose of 
rescheduling. 

23.5 Ability to assign one or more cases to a unit of time within a 
scheduling time block. 

23.6 Ability to establish a block schedule with associated begin and end 
times, and then to further define smaller blocks of time within the 
larger block, with each smaller block having its own associated begin 
and end times. 
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23.7 Ability to calculate and report on the age of pending cases individually 
and by groups of cases, configured at the state and local level. 

23.8 Ability to assign a recurring block schedule for a specific case-type, 
event, or individual court locations (e.g., Initial Hearing) with or 
without assigning any resources (e.g., judicial officers, court 
reporters, bailiffs, equipment, etc.). 

23.9 Ability to reassign a case(s) within a block or portions of a block to 
another judge, date, courtroom, etc. 

23.10 Ability to reschedule a case from one hearing block to another, with 
ability to automatically make the appropriate case entry. 

23.11 Ability to reschedule all cases set within a time block to another time 
block, to another judicial officer, or to another time block/judicial 
officer, with ability to automatically make the appropriate case entry. 

23.12 Ability to schedule to a hearing block without being required to assign 
a judicial officer at the time of scheduling. 

Judge Assignments                             
24.1 Ability to assign one or more cases to a judicial officer 

24.2 Ability to assign or reassign a judicial officer to one or more cases 
manually and based upon pre-defined parameters. 

24.3 Ability to assign, manually and automatically based upon pre-defined 
parameters, specific case types to judicial officers, e.g., Weighted 
Caseload Measures 
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24.4 Ability to assign a specific judicial officer to one or more cases or a 
block of time, e.g., Senior Judge assigned for a week and a Pro Hac 
assigned for a day. 

24.5 Ability to override the assignment of the judicial officer to a case at 
the case level, or within the case, at the activity level. 

24.6 Ability to flag a judicial officer as a "special judge" in a case. 

Notice Order Generation                           
25.1 Ability to provide notice to judicial officers, attorneys, parties, and 

participants, of any event within a case by establishing in each case a 
default group to receive notices/orders, with the ability to override, 
and the additional capability of selecting non-default individuals or 
entities within a case to receive a particular notice/order at the time 
the notice is generated. 

25.2 Ability to add a victim in a civil case as a participant to facilitate 
providing appropriate notice of proceedings to the victim. 

25.3 Ability to produce, and when appropriate re-produce, any given notice 
for distribution. 

25.4 Ability to view a notice and, if necessary, modify the content of the 
notice prior to distribution. 

25.5 Ability to provide notice by e-mail, fax or postal mail to attorneys, 
parties, and participants, configurable at the local level. 

25.6 Ability to auto-send an email to a participant or other individual/entity 
who has a legal basis for seeking notice, e.g., a person who requests 
and has the right to request the notice of proceedings in a supervised 
estate case. 
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25.7 Ability to select the means of serving notice and/or orders, e.g., first 
class mail, certified mail return receipt, registered mail with receipt, 
attorney mailbox, sheriff, fax, e-mail, etc., configurable at the local 
level, with the ability to default to first class mail for attorneys who 
enter appearance on a case. 

25.8 Ability to create, store, and retrieve standardized forms and Order 
templates configurable at the local level. 

25.9 Ability to show on the notice all names of the individuals and entities 
to who notice was sent 

25.10 Ability to designate per case type what kind of notice should be sent 
alerts and prompts 

Service Tracking                                      
26.1 Ability for the system to generate a case event each time service of 

process is issued and to generate a case event upon return of each 
attempted service.   

26.2 Ability to add, modify, and delete information including but not limited 
to whereabouts of a party to be served or any other information 
facilitating personal service, or information regarding any dangers 
inherent in personal service. 

26.3 Ability to enter the party that requested service, type of service 
requested, with ability to enter a free-text description of the item to be 
served. 

26.4 Ability to view the tracking number when service is sent certified mail 
return receipt, with ability to correlate the tracking number to the 
return receipt and case number. 
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26.5 Ability to quickly navigate to service tracking information for a case, 
and generate a report. 

Judgment Tracking and Processing                  
27.1 Ability to open or close an order in a single transaction. 

27.2 Ability to record an assignment of judgment to a third party. 

27.3 Ability to enter a judgment as released when a property bond is 
released. 

27.4 Ability to record events related to requests for information from 
participants (e.g., defendant in civil case files Notice of insanity. Court 
appoints experts to examine defendant and report to the court by a 
date certain. The physician (participant) is obligated to file a report 
with a court, containing his or her findings. The court should be able 
to track and view such events, i.e., the request, the appointment, the 
appointment date, the due date of the report, and the date the report 
was filed.) 

27.5 Ability to capture information concerning guardianships, wards of 
state, DFACS/foster care, visitation, support and maintenance, 
including any modifications of one or more of those component parts 
of the court order, with ability to keep history of each version of a 
modified order and its components 
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27.6 Ability to add and modify information related to a judgment, such as 
judgment creditor(s), judgment debtor(s), judgment date, judgment 
amount(s), and non-monetary disposition(s) or dispositions affecting 
title to real estate, with ability to keep history of each version of a 
modified judgment and its components. 

27.7 Ability to enter that the assessment has been ordered to be paid 
through the Clerk. 

27.8 Ability to renew a money judgment when a petition to renew is filed. 

27.9 Ability after receiving a sum equal to the balance due on a judgment 
to generate a notice to the judgment creditor that if no objection is 
made, the judgment will be show satisfied 30 days following the 
receipt of the balance due, and to automatically show satisfaction of 
judgment when no objection is filed. 

27.10 Ability to link functionality for entry of a money judgment in those 
instances where a court may reduce a sum to civil judgment in a case 
type which would not normally result in civil judgment, e.g., reducing 
to civil judgment, child support arrearage in a child support case, 
restitution in a criminal or juvenile delinquency case, etc. 

27.11 Ability to establish and maintain rules concerning the minimum 
amount of information necessary for issuing an order based on 
purpose of the order (e.g., issue date and issue expiration date for 
civil filings). 
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27.12 Ability to select and track one or more components of an order or 
legal disposition (i.e., preformatted statements containing the terms of 
the decision made by the judge, arbitrator, or mediator) from an 
available list configurable at the local level, e.g., conditions of 
guardianship, executor/trustee, juvenile disposition, etc) 

27.13 Ability to enter only the information necessary for the disposition 
selected. 

27.14 Ability to record a judgment affecting title to real estate or personal 
property, including the ability to electronically submit a judgment 
affecting real estate or personal property to the Clerk’s Office 

Document Management                  
28.1 Ability to view documents filed with the capacity to sort the 

information by date or name/type of document 

28.2 Provide the facility to retain a historical record of data as appropriate.  
As an example, a complete history of all pleadings on a case will be 
available from initiation through disposition. 

28.3 Ability to support an integrated document management system. 

28.4 Ability for court staff to “redact” any confidential data on any 
electronically stored documents prior to distributing those documents 

28.5 Ability to provide viewers with information about a document (e.g., the 
source of the document, and where the document is located at the 
moment). 
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28.6 Ability for the system to determine a status of a saved order (e.g., 
issued, expired, superseded, canceled, revoked). 

28.7 Ability to save a draft of an order. 

28.8 Ability to hold a partially entered order in draft status before an order 
is issued 

28.9 Ability to store, catalog, and view Court Orders electronically. 

28.10 Ability to generate document labels for inventory purposes on hard 
copy files and allow the user to indicate what information the label will 
contain. 

28.11 Ability to associate paper documents with scanned or summarized 
versions of those documents by means of bar coding the paper 
document. 

28.12 Ability to assign a document an existing number (if the document is 
an extension of another document), and link the related documents to 
each other. 

28.13 Ability to support document imaging, either internally, or by storing 
pointers to imaged documents in other imaging software, and 
including them as part of the court record. 

28.14 Ability to electronically store and index all documents pertaining to a 
case. 

28.15 Ability to allow a document to be opened directly from a case index 
listing of existing documents. 

28.16 Flag cases and or files to show warrant exists for person who has 
died, or is seeking a license 

Document Generation and Processing          
29.1 Ability to generate a Writ of Execution that lists one or more assets 

(money or property) 
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29.2 Ability to enter transfer of a file that has been reported to the Clerk. 

29.3 Ability to specify a list of recipients as a document variable. 

29.4 Ability to create and modify receipt templates that include data such 
as account numbers, dollar amounts, and account splits at the local 
level. 

29.5 Ability to generate receipts, either as a hard copy or in an electronic 
format 

29.6 Ability to track / inventory tangible items of personal property which 
may, from time to time, be deposited with the clerk pursuant to court 
order and are held by the clerk awaiting court disposition. 

29.7 Ability to generate and modify contents of standard orders 
configurable at the state and local level 

29.8 Ability to generate and print in-court standardized orders and 
documents. 

29.9 Ability to determine whether a requested document has been 
submitted on a case. 

29.10 Ability to add, create or delete document templates that can be 
customized by the user using standard word processing features 
(e.g., fonts, logos, and formatting). 

29.11 Ability to allow for multiple versions of the same document to be 
generated, depending upon the case information. 

29.12 Ability to view generated documents prior to printing or transmitting. 
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29.13 Ability to print documents based on commonly accepted business 
standards for format and structure (e.g., windowed envelopes, 
letterhead, and paper size) at the local level. 

29.14 Ability to accommodate development and generation of documents in 
languages other than English. 

29.15 Ability to search and generate a particular document for more than 
one case. 

29.16 Ability to allow users to choose what location to print documents to 
(e.g., selecting a different printer). 

29.17 Ability to associate document templates with events and provide the 
user the option to produce templated document(s) when an event is 
added to a case. 

29.18 Ability to re-print a copy of a computer generated document, e.g., a 
receipt verification document. 

29.19 Ability to flag a request for a transcript to the attention of a court 
reporter 

29.20 Ability to generate and print documents for a group of cases as if 
group was a single case. 

29.21 Ability to process and distribute documents in the traditional hard 
copy method and in the newer methods, such as scanned or other 
electronic formats. 
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29.22 Ability to substitute the phrase, “A Safe Place”, for a petitioner’s 
confidential address when printing or viewing documents containing 
the address; and to limit the viewing of confidential addresses (and 
telephone numbers) to authorized personnel only. 

29.23 Ability for the non-court entities to receive by e-mail or fax any 
electronically stored document, with the ability to open, read, print, 
and download such document 

29.24 Ability to affix costs, calculate charge and produce invoices based on 
access and/or receipt of individual court documents. 

29.25 Ability to generate court-defined, variable minute orders on demand 

29.26 Ability to create court orders by merging data with pre-formatted 
documents, which may include standard paragraphs based on 
hearing type and court findings 

Ability to process documents, services actions, but not limited to: 

•         Probate proceedings 
•         Minor guardianships 
•         Adult guardianships 
•         Non-probate matters 
•         Miscellaneous 
•         Fi-fa 
•         Permits 
•         Licenses 
•         Official Oaths 
•         Marriage Certificates 
•         Death Certificates 
•         Wills 

29.27 

•         Trusts 
Ticklers, Prompts and Reminders              
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30.1 System should have action codes that detail related triggers for court 
events such as petitions, hearings, dispositions, claims, cross-claims 
filed, etc. 

30.2 Ability to provide notice to trial courts, court reporters and clerks of 
deadlines for transmitting the lower court record to a court on appeal. 

30.3 Ability to provide notice to judicial officers of deadlines for ruling on 
motions and cases that are under advisement 

30.4 Ability to incorporate time requirements for selected case events and 
issue appropriate  reminders configurable at the local level, with 
ability to distinguish between calendar and business days (e.g., 
hearings that need to be scheduled within 14 days; or hearings 
requiring scheduling within a range of dates, such as not less than 5 
or more than 10 days). 

30.5 Ability to define sort sequences  

30.6 Ability to receive reminders that information requested by a judicial 
officer is due (e.g., transcript, investigation, evaluation ordered). 

30.7 Ability to accommodate requests for notifications on events in a 
case(s), e.g., where entities and agencies seeks to be notified should 
an individual be awarded a judgment, garnishment, etc in probate 
court 

30.8 Ability to provide daily activity reports and tickler for daily events. 
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30.9 Ability to provide define number of days between trigger entries and 
automatically generated docket entries, events, and document 
production 

30.10 Ability for a single event to create multiple event entries. 

Closed Cases                                           
31.1 Ability to designate the status of a case from a list of statuses such as 

pending, decided, inactive, or vacated 

31.2 Ability to add, modify or delete the date a case status was affixed. 

31.3 Ability to default to a pending case status unless a inactive or decided 
status is entered 

31.4 Ability to calculate and report the length of time between the affixing 
of case status designations on a case, i.e., between an original 
designation of pending and the subsequent designation of decided 

31.5 Ability to re-open closed cases. 

31.6 Ability to alert the user, when affixing a decided case status, of the 
existence of any outstanding claims, motions, or proceedings. 

31.7 Ability to automatically record a case as "inactive" when it is diverted 
or deferred. 

31.8 Ability to count, capture, and view when a "inactive" case is 
reactivated 

31.9 Ability to enter the judgment amount and its recipient 

Court Budget Tracking                                   
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32.1 

Ability to enter, calculate and view a detailed line-item budget request 
for a court, a probation department, a public defender’s office, and 
any other court related offices, for submission to county legislative 
body, in a format configurable at the state and local level.  

32.2 Ability to enter, calculate and view detailed, line-item, approved 
budget for a court, a probation department, a public defender office 
and any other court related office, in a format configurable at the state 
and local level. 

32.3 Ability to enter, calculate and view additional line-item appropriations 
of funds, mandated funds, grant funds, or other additional funds, in 
the budget of a court, probation department, public defender, or any 
other court related office, in a format configurable at the state and 
local level. 

32.4 Ability to enter, calculate and view all line-item expenditures on the 
operation of a court, a probation department, a public defender office, 
and any other court related office, including expenditures of 
appropriated, un-appropriated, mandated, grant and any other funds, 
regardless of the origin, in a format configurable at the state and local 
level. 

32.5 Ability to maintain line-item balances. 
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32.6 Ability to enter, calculate and view line-item compensation for each 
personnel position in a court's budget, including probation, public 
defender and any other court related personnel, by requested 
amount, appropriated amount and expanded amount, in a format 
configurable at the state and local level. 

32.7 Ability to enter, calculate and view all fees, costs, infraction and 
ordinance violation judgments (excluding private civil judgments) and 
the ultimate funds to which these fees, costs and judgments are 
dispersed, in a format configurable at the state and local level.  
Attached is the current list of such fees, costs, judgments, and their 
ultimate disbursement.  

Confidential Data/Sealed Records                 
33.1 Ability to seal cases. 
33.2 Ability to establish various security levels for sealed cases 

configurable at the state and local level 

33.3 Ability to add, delete, modify, or access a sealed case, with the 
proper level of security, configurable at the state and local level, while 
maintaining the sealed status. 

33.4 Ability to indicate which users can seal or unseal data. 

33.5 Ability, when interfaces exist, to notify other agencies when a case is 
sealed. 

33.6 Ability to count and include sealed cases in reports with proper 
security. 

33.7 Ability to identify cases that have portions sealed. 
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33.8  Ability to generate alerts when displaying cases that are excluded 
from public access pursuant to statute and Court Rule, configurable 
at the state level. 

33.9 Ability to designate a case type, a specific case, or specific 
information in a case as "not for public access" configurable at the 
state and local level, with appropriate authorization. 

33.10 Ability to indicate that case information a user is about to view has 
been designated as sealed, confidential, or 'not for public access' 
before showing the information. 

33.11 Ability to check-out or check-in physical file, groups of physical files or 
subset of physical file and retain history including but not limited to 
who checked file out when and expected date of return. 

33.12 Ability to generate notices of overdue activities on predefined periodic 
basis configurable at the local level. 

33.13 Ability to maintain the highest information security level on a 
participant in a case, where an individual has two or more participant 
relationship on a case, e.g., a victim in a criminal case also being a 
witness. 

Archiving and De-Archiving of Records              
34.1 System should provide a user defined history purge criteria with the 

ability to restore archived data 



 

Fulton County Unified Justice Case Management System 580 
Request for Proposal 
 

34.2 Provide a facility to archive data on a user-defined schedule, e.g., the 
State or County may want to retain certain cases for three years, 
some for five years while others may be retained indefinitely, etc. 

34.3 Ability to identify and track court records (documents, portions of a 
case file, exhibits, exhibit inventories, and file inventories) maintained 
in either electronic, paper, or microfilm format and to relate them to a 
predefined retention schedule configurable at the county level. 

34.4 Ability to maintain case retention time standards according to local 
and state rules related to archival, destruction, or transfer to storage 
facility and to process files under such standards 

34.5 Ability to prevent archiving of a case which has a pending or dormant 
status. 

34.6 Ability to provide on-demand de-archiving of cases. 

34.7 Ability to override the automatic archiving of a case. 

Information Sharing                                 
35.1 Ability to receive, process, and return case information/documents 

from and to a court on appeal 

35.2 Ability to transmit court records from a lower court to a state or federal 
appellate court electronically 

35.3 Ability to calculate charges and bill abstract companies for electronic 
access to judgment and disposition data, configurable at the state 
and local level. 
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35.4 Ability to notify a service provider/agency that an individual referred to 
the provider/agency will require an interpreter. 

35.5 Ability to facilitate preparation of appellate transcripts, including the 
ability to designate which exhibits, documents and/or specific 
transcriptions of evidentiary court hearings are to be sent to the Court 
on appeal 

35.6 Ability to transfer case information by a variety of means, such as fax, 
e-mail or traditional mail. 

35.7 Ability to extract and transmit on a one-time or regular basis a variety 
of information to non-court entities, including but not limited to credit 
bureaus, abstract companies and research entities, subject to 
Supreme Court rule and configurable at the state level. 

Reporting to the State and Other Agencies       
36.1 Ability to produce any report required by local, state and federal 

agencies 

Audit Trail                            
37.1 System shall create an audit trail record of all transaction/entries 

performed (adds, modifies, and deletes) with a date/time, user, 
status, etc., and associate the transactions to the appropriate user. 
The system must have the ability for supervisory personnel to view 
transactions by user for a particular time period. 

37.2 The application shall maintain an audit log for each unauthorized user 
access attempt, including date, time, user id, workstation location, IP 
address, etc. 

37.3 Ability to provide a complete audit trail, including but not limited to: 
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a. date and time additions, modifications, or deletions were made; 

b. the person making the additions, modifications, or deletions;   

c. the data element that was modified or deleted; and the value prior 
to the modification or deletion 

Ability to record receipt or transmittal of documents, including but not 
limited to: 

• the type of document; 
• the individual or entity who sent the document; 

37.4 

• the date and time of the reception. 

37.5 Ability to provide multi-layer security over query access to the audit 
trail. 

37.6 Ability to generate audit trail reports. 

37.7 Ability to conduct routine system inquiries based on established 
procedures that alert administrators to unusual or abnormal system 
activity. 

37.8 Ability to display the location, e.g., cashier window where the 
payment was entered into the system. 

37.9 Ability to display information on the cashier that received payment. 

37.10 Ability to ensure on a county-wide basis that certain types of 
payments and certain directory entries will not be subject to check 
clearing hold. 
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37.11 Ability to provide an audit trail about the expunge requests/entries, 
including but not limited to the persons executing the expungement 
and the date of the expungement. 

Reports                         
38.1 Ability to produce any report on demand. 

38.2 Ability to schedule any report as a regular report (e.g., weekly, 
monthly, etc.). 

Ability to allow the user to generate, define and customize reports 
with respect to: 

how reports are sorted; 
the levels of summary, such as local or statewide 

the level of security 

38.3 

the amount of detail  
38.4 Ability to route reports to external entities in a variety of standard 

formats, such as XML, PDF, RTF, CSV, MS Excel, etc. 

38.5 Ability to add new reports to the system with appropriate security and 
without vendor assistance. 

38.6 Ability to allow for data selection or query based on complex 
statements using Boolean logic including “and,” “greater than,” “less 
than,” “equal to,” and “not equal to.” 

38.7 Interface to the Mainframe 
38.8 Capability of importing XML data 
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PUBLIC DEFENDER ‘S OFFICE 
  
Req. # Requirement Description     

1.1 Interface with Judicial Court Activity Tracking System (JCATS) 
 
 
 

JUVENILE COURT 
This system must have the ability to interface with Juvenile Court Activity 
Tracking System (JCATS)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Fulton County Unified Justice Case Management System 585 
Request for Proposal 
 

Appendix 2 
2006 Statistical Information 

 
 
 

 
 

 
 
 

 
 
 
 
 
 
 

 
  
 
Superior Court Activities 
 YEAR Superior 

Court 
Civil 

Superior 
Court 
Criminal  

JAIL 

2002 12,000 21,202 34,000 
        

2003 13,232 22,504 37,025 
        

2004 14,608 25,907 41,560 
        

2005 15,055 27,808 44,300 
        

2006 17,061 30,164 46,922 
 
 
Other Functions 
 YEAR Probate 

Court 
Juvenile 
Court 

2002 12,500 16,400 
      

2003 15,436 19,400 
      

2004 17,298 22,903 
      

2005 20,200 27,840 
      

2006 22,000 30,420 

State Court Activities     
 YEAR State 

Court 
Civil 

State 
Court 
Criminal 

Magistrate 
Court  

Traffic 
Tickets 

Marshal Solicitor 
General  

2002 21,000 4,700 52,000 19,000 800 5,500 
              

2003 26,750 5,200 59,621 21,020 910 7,890 
              

2004 31,075 6,500 68,821 23,223 1,250 8,855 
              

2005 35,850 7,800 75,410 26,900 1,607 9,065 
              

2006 42,106 9,448 78,995 28,524 1,807 13,919 
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Appendix 3 
 

Outline of Changes to Functional Specifications 
 

This list reflects changes to the functional and technical requirements since the 
issuance of the last RFP for this project in autumn of 2007. 
 
• The formatting has been standardized throughout the functional and technical 

specifications. 
• The answer columns were removed from the listing of technical and functional 

specifications.  The answers are to be specified in the “UJCMS RFP Functional 
Workbook.xls” document.  There is a column in which one of the following 
answers must be selected:  “Yes, included,” “Yes, with Customization,” or “Not 
offered.”  No other answer is permitted in this column.  There is a column to the 
right of that one for comments. 

• For each department, the reports are explicitly listed at the end of that 
department’s section. 

• For each department, the interfaces are explicitly listed at the end of that 
department’s section. 

• Sections 5 and 6 were added to the Technical Requirements section. 
• Functional Requirements for the Marshal’s Department have been clarified. 
• Functional Requirements for the Police Department have been clarified. 
• Functional requirement 1.7 was modified to the section for State Court. 
• Functional requirement 36.12 was modified in the section for District Attorney. 
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Appendix 4 
Frequently Asked Questions 

 
1. The RFP talks about 150 days phase I in six (6) months. Will the County do hardware 

and phase I jail concurrently? 
 
ANSWER: Yes, the County’s hardware assessment/upgrade will coincide with Phase I, 
which incorporates Fulton County Jail.  
 

2. What is the governance structure for this project?  
 
ANSWER: The governance process includes a team of functional experts from each 
agency, a project manager and the CJIS Director. The project manager reports to the CJIS 
Director. The CJIS Policy Board is comprised of agency stakeholders and is led by the 
Chief Judge of Superior Court. The CJIS Director reports to the CJIS Policy Board.  
 
 
      3. Will the initial group stay together throughout the entirety of the project? 
 
ANSWER: Yes. 
 

4. If a critical decision has to be made, what is the escalation process? 
 
ANSWER: The escalation process consists of a response from the stakeholders/functional 
experts, next would be the project manager and finally the CJIS director. 
 

5. Is it possible to mirror the previous system? 
 
ANSWER: No. The current systems will be replaced by a new Case Management System.  
 

6. Are your “As Is” business processes documented? 
 
ANSWER: Yes, in some entities. 
 

7. Is a gap analysis needed?  
 
ANSWER: Yes, and should be included as part of your needs assessment. 
 

8. Are there other vendors that have implemented a Unified Justice Case Management 
System. 

 
ANSWER: Yes, several in the United States similar in size and scope to Fulton County. 
 

9. Would information be shared outside of the County? For example GCIC? 
 
ANSWER: Yes, this system should allow for information sharing across a broad range of 
entities, including internal departments and outside agencies such as GCIC and NCIC.  
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10. Will this be solely a web based application?  

 
ANSWER: It is the County’s preference that the solution be web based, however we will 
look at client server solutions as well. 
 

11. There are currently 500 users, are you trying to stay away from purchasing additional 
licenses. 

 
ANSWER: Yes. We prefer to purchase site licenses only. 
 

12. When looking for priority structure or outline, which platform will go first? 
 
ANSWER: This is a three phased approach, starting with the jail, followed by the criminal 
and civil divisions respectively.  
 

13. What is the order in prioritizing the platform and data? 
 
ANSWER: Please see answer # 12. 
 

14. Will there be a change management process in place? 
 
ANSWER: Yes. 
 

15. If you change the software, then are you willing to train the people?  
 
ANSWER: Yes, we are willing to re-train our employees. 
 

16. Does the County envision utilizing their staff for resource issues? 
 
ANSWER: Yes. We wish to adapt the “train the trainer” module. 
 

17. Will the County assign any staff to provide training? 
 
ANSWER: Yes, where necessary. 
 

18. Will there be people outside of IT that will assist? 
 
ANSWER: Yes, functional experts will assist from each agency during the initial phase and 
implementation.  
 

19. Are you looking to mimic the ASP model? 
 
ANSWER: We are open to looking at various solutions. 
 

20. Will you consider a more aggressive date for the deadline questions, so that we can get 
all of our questions answered and still have time to make the deadline? 
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ANSWER: Yes.    
  

21. Reference number 10.6 in the Superior Court Warrants Section indicates a requirement to 
interface with “Smart Links”. Please define the requirements of this interface, including 
all data elements required for the interface. Also please indicate whether data will be 
flowing to and or from the Case Management system to the Smart Link system.  

 
ANSWER: Smart link is a subscription based research tool provided by Lexis/Nexis that 
allows the user to extract additional information, or verify current information, such as 
address, or phone number based on key links such as name, address, date of birth, etc. 
Information should flow to and from the Case Management system to the Smart link 
system through a web-link in the Case Management System.   
 

22. Reference number 13.1 in the Superior Court Bail/Bonds section requires the ability to 
calculate bond/bail amounts upon bond schedule or bond recommendations. Please explain 
this requirement.  

 
 ANSWER:  (Superior Court) Yes, they are allowed to make bond. Depending upon the 
charge, and the necessity of a court appearance, pre-set bond amounts are placed on a 
Bond Schedule and can be automatically calculated and updated using this pre-determined 
bond schedule or bond recommendation that is issued by order of the Chief Judge of the 
Superior Court and filed in the Clerk’s Office of the Superior Court on a yearly basis.. This 
requirement addresses court efficiency and reduces errors in bond calculations. 
 
 

ANSWER: (Jail) This refers to the ability to add bonds (sum).  Not preset bonds, since 
bond amounts change from time to time and should not be preloaded in the computer. 
The system should have the ability to sum the total bonds as requested. 

 
23. Several questions in the Bail/Bond section refer to bond schedules. Could you please 

elaborate on the meaning of “bond schedule”? 
 

ANSWER: A Bond Schedule was established for Georgia Courts pursuant to the authority 
contained in O.C.G.A. Sections 17-6-1(b), 17-6-1(f), 17-6-14(a) and governs appearances at 
preliminary hearings and at trial.  
Also please see answer # 22. 
 

24. Superior Court Reference number 14.13 is requesting the ability to provide “forecasting 
and trend analysis”. Please explain what data elements will be used to create analysis reports 
and what type of reports (including the requirements of each report) are necessary to meet 
this specification.  

ANSWER: The standards recommended by the National Center for State Courts 
Courtools, additional elements would include, but are not limited to case load, budget, 
human resource needs, age of cases, disposed cases, and outgoing versus incoming cases.  
The system should have the capability to average a user’s determined period of time, for 
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the above elements and forecast caseload trends to all the Superior Court to effectively plan 
for the future. 

25. Reference number 14.14 also refers to statistical and metric reports.  Please explain what 
data elements will be used to create analysis reports and what type of reports (including 
the requirements of each report) are necessary to meet this specification. 

 
ANSWER: Elements would include, but are not limited to: The National Center for State 
Courts Courtools, caseload, disposition of cases, cost per case. 
 
ANSWER:  (State Court) Please see answer number 22 & 23; In addition, State Court, 
Superior Court, Magistrate Court and Municipal Courts operate off of a unified bond 
schedule. The new CMS must be able to incorporate and populate these bond amounts into 
appropriate fields for various criminal offense and charge codes and allow a Judge to 
change the bond amount in the system on a case by case basis in their Judicial discretion. 
 

26. In the Criminal Division Superior Court, requirement 14.18 requests the ability to support 
retrieving, sorting, recording and reporting phone messages.  Is this functionality 
referring to an IVR system to track phone message or the ability to manually input 
information regarding phone messages in the case management system? 

 
ANSWER: No, this functionality is not referring to an IVR system, instead, the ability of 
the Case Management System to maintain and/or access recorded phone or multimedia 
information or recorded messages as notes of a case or as part of the docket and link it to. 
Example: MP3, PPT, PDF, WMV, WMA, Wav or any other multimedia File type. 
 

27. Please describe in detail what data elements will be needed to track and report the data 
required in the Criminal Division Superior Court requirement 14.23.  

 
ANSWER: Please see answer number 24 & 25.  
 

28. Please explain the difference between pre-court and post-court assessments, in Superior 
Court General Financial Functions requirement 2.3 

ANSWER: Pre-Court assessment includes all the specific costs, fees, fines, assessments 
required by the courts to conduct matters in a case prior to going to Court or trial.  Post 
Court assessments include all costs, fees, assessments that may be incurred as a result of a 
court hearing or trial. 
 
 

29. Please explain the functionality necessary to meet this requirement, in Superior Court 
General Financial Functions requirement 2.6. 

 
ANSWER: This is a trigger or alert that indicates where a fee should be applied, especially 
in those instances where a lien exists.  
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30. Please provide examples of the reports required in General Financial Functions 
requirement 2.14 

 
ANSWER: Example: The ability to extract data to create statistical reports for the number 
of cases filed per year, in civil versus criminal courts. Including but not limited to Ad Hoc 
Reports. 
 

31. Please explain what is meant by “voucher” in Superior Court General Financial Functions 
requirement 2.39.  

 
ANSWER: A payment authorization, be it to an individual or entity. 
 

32. In requirement 11.6 in the Superior Court Protective Order Section, the requirement 
states the ability to ensure that a copy of the protective order is provided to the local law 
enforcement agency. How is this information normally provided to law enforcement 
agencies and what requirements must be met to meet this functionality? 

 
ANSWER: Through the Superior Court Clerk’s Office, the official keeper of all records 
and court orders. Currently there is no electronic process in place.  
 

33. In the Bail/Bonds section for the Superior Court, requirement 13.1 refers to automatically 
calculating bond amounts based on schedules.  Please explain what factors would be used 
to calculate a bond amount and scheduled. Are defendants allowed to make bond 
payments to the court based on a schedule (payment plan)? 

 
ANSWER: Please see answer number 22 & 23. 
 

34. In the Bail/Bonds section for the Superior Court, requirement 13.5 the specification 
indicates the need to display data on a “split-screen” format. Please explain what is meant 
by a “split-screen.” 

 
ANSWER: Split screen is the visible division of the monitor screen, where more than one 
window of information is displayed at the same time or all required information based on 
the function being performed and is displayed within one single window. 
 
 

35. In the Bail/Bonds section for the Superior Court, requirement 13.6 asks for the ability to 
provide a user defined history.  Please explain what functionality would be necessary to 
meet this requirement.  

 
 

ANSWER: The ability to link previous bond information and case history. User defined 
history may include but is not limited to name, date of birth, address, race, sex, charges 
and bail-ref number. 
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36. Please elaborate on the functionality necessary to meet Superior Court Parties to Case 

requirement 16.2. 
 

ANSWER: The ability to maintain and link information by individuals or entities.  All 
alpha fields should be searchable and indexed for faster searching. 
 
 

37. Please elaborate on the functionality necessary to meet Superior Court Case Events 
requirement 17.15. 

 
 

ANSWER: The ability to utilize a data base that tracks and maintains grand juror 
information.  
 
 

38.  What functionality needs to be available to handle extraditions to and from other states 
as specified in requirement 35.1. 

 
ANSWER: The ability to provide and receive real time data and information from other 
jurisdictions. 
 
 

39. What functionality needs to be available to handle transferring case information under the 
Uniform Child Custody Jurisdiction Act as specified in requirements 35.4.  

ANSWER: Under the National Conference of Commissioners 
on Uniform State Laws, the ability to provide and receive information pursuant to the 
Uniform Child- Custody Jurisdiction and Enforcement Act which is a series of laws in all 50 
states designed to deter interstate parental kidnapping and promote uniform jurisdiction 
and enforcement provisions in interstate child-custody and visitation cases.  Additionally, 
the DA’s office would like the ability to add and document what agency, state, date, 
defendant, comments and any other user defined field is requesting an extradition or the 
same information about a defendant we are requesting extradition. 
 
 

40. In the District Attorney Office requirements, sections 5 through 12 specify financial 
requirements that are normally handled by the clerks. Will the District Attorney product 
need to have full financial capabilities and if so please explain what functions it will be 
used for within that department.  

 
ANSWER: No, however it does require basic cash transaction and other legal tender 
capability.  
 

41. Please elaborate on the functionality and fields necessary to meet the requirements In the 
Criminal Division of the District Attorney’s office, in requirement 18.21. In addition, will 
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this information be tracked within the District Attorney’s package or the Case 
management package? 

 
ANSWER: The ability to maintain information and track services and fees for clients. Yes, 
it would be included in the Case Management System. 
 
 

42. Requirement 18.10 of the District Attorney’s Criminal Division specifies the ability to 
support numerous pre-trial services and programs. Please provide the data elements that 
will need to be provided to track this information.  In addition, will this information be 
tracked within the District Attorney’s package or the Case Management package? 

 
ANSWER: Information includes, but is not limited to program provider, services offered, 
fees, and client information. Yes, it would be included in the Case Management System. 
 
 

43. Please elaborate on the functionality being request in requirement 19.14 of the District 
Attorney section.  

 
ANSWER: Please see answer number 35. 
 

44. In District Attorney Case Management requirement 22.2 please define the statistical 
reports necessary to meet this requirement. 

 
ANSWER: The ability to extract information and create statistical reports. Will include, 
but not limited to Ad Hoc reporting on any data field as needed. 
 
 

45. In regard to District Attorney Case Management requirement 43.1, please provide a list 
and description of all local, state and federal reports required.  

 
ANSWER: These reports are varied and unique and can range from homicide reports to 
budgetary and spending reports. Including, but not limited to Ad Hoc reporting on any 
data field.  
 
 

46. In the District Attorney Key Features requirement 47.13, please describe the fields 
necessary to meet this requirement.  

 
ANSWER: Ability to search, maintain and extract information under a defined field. 
Additionally, the DA’s office would like the ability to add and document what agency, state, 
date, defendant, comments and any other user defined field is requesting an extradition or 
the same information about a defendant we are requesting extradition. 
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47. Please elaborate on the functionality needed in District Attorney Linked document or 
attachments requirement 55.2.  

 
 

ANSWER: Ability to search, link and match information based on any number of 
variables. 
 
 

48. In Solicitor General’s Office Pre-Trial requirement 1.9, please define the pre-trial 
program and services that need to be supported as well as the fields necessary to meet this 
requirement. In addition, please specify the “other automated systems” that require an 
interfaces.  

 
ANSWER: Temporary and permanent services and programs that are available to clients 
in lieu of a trial. The ability to interface with other systems that provide services, 
information or data such as but not limited to GCIC, and the Department of Motor 
Vehicles.   
 
 
      49. Solicitor General’s Office Pre-Trial requirement 1.29, please list all systems  
 which are integrated as well as each data element received from each system. 
 
ANSWER:  Information would include but is not limited to: name, date of birth, address, 
charges, incident date. Interfaces would include, but are not limited to GCIC & NCIC, 
Magistrate Level Diversion Application and State Court Pre-Trial Diversion Application. 
 

50. In Solicitor General’s Office Pre-Trial requirement 1.31, please define the information 
collected during the interview process.  

 
ANSWER: Please see # 49. 
 
ANSWER: (State Court) the ability to maintain and extract information and data that 
includes, but is not limited to persons, programs and entities and create varied reports.  See 
answer to Question 60 below. 
 
 

51. In the State Court Features-Criminal Division Solicitor General’s Office requirement 7.23, 
please define the data elements necessary to meet this requirement as well as the reports 
needed.  

 
 
ANSWER: The ability to maintain and extract information and data that includes, but is 
not limited to persons, programs and entities and create varied reports.  
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52. Please elaborate on the required functionality necessary to meet the requirements 
specified in requirement 24.10 of the Solicitor General’s Office Document Management 
section. 

 
ANSWER: The ability to link information and documents from more than one source. 
 
 

53. In regard to the Solicitor General’s Office requirement 31.1, please provide a list and 
description of all local, state and federal reports required.  

 
ANSWER: These reports are varied and unique and can range from vehicle-homicide and 
DUI reports to budgetary and spending reports, also including, but not limited to Ad Hoc 
reporting.  
 
 

54. In the General Financial Functions for the State Court in requirement 2.6, please explain 
the reason for this requirement and the functionality necessary to meet this requirement.  

 
ANSWER: To ensure that payments are applied correctly and to the appropriate category 
or field. Ability to track payment history, search and maintain accurate payment records.  
Also please see answer # 29. 
 
 

55. In the State Court Warrant requirement 10.14 are the warrants that are being scheduled 
for mass hearings associated with a case/citation or are the free standing warrants without 
any case association? 

 
ANSWER: Warrants have a case and or citation association. 
 
 

56. In the State Court Parties to a Case requirement 16.60, please elaborate on the 
functionality needed to meet this requirement.  

 
 
ANSWER: Ability to track data entry and link information to avoid duplication. 
 
 

57. In the State Court Traffic & Citations requirement 17.22, please elaborate on the 
functionality necessary to meet this requirement.  

 
ANSWER: The ability to access and extract information from outside sources such as but 
not limited to the Department of Motor Vehicles and GCIC. 
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58. In the State Court Traffic & Citations requirement 17.24, please elaborate on the 
functionality necessary to meet this requirement.  

 
ANSWER: Ability or mechanism to track and maintain information about all incoming 
mail. 
 
 

59. In the State Court Traffic & Citations requirement 17.28, please elaborate on the 
functionality necessary to meet this requirement 

 
ANSWER: Ability to interface with the Department of Motor Vehicle’s Tag registration 
information. 
 
 

60. In the State Court Judgment Tracking and Processing requirement 36.16, is this 
functionality requirement referring to a report or individual case? 

 
ANSWER: Individual case. 
 
ANSWER: (State Court) the following are a list of reports State and Magistrate Court will 
require the selected vendor to set up from the new CMS: 
 

1. A calendar report that has the Fulton County State Court seal and is formatted 
and organized as the existing CJIS calendar report, a.k.a. as the “calendars;” 
 The court calendar for criminal must have the Offender Tracking Number 
based on business rules and the Booking Number.   

 
2. A report that allows a supervisor to enter a user ID and a date parameter and 

pull the number of case record or field updates a clerk did in a time period and 
per hour for each day; 

 
3. A report that allows each court and division within the court to run the number 

of cases filed by court type and/or case type for a given year or month(s) in a 
year;  

 
4. A report to mirror the current 3545 report which consists of prisoners in the jail 

with charges since being booked into the Jail.  This includes all kinds of 
misdemeanor cases.   

 
5. A report to mirror the current 3555 report consists of inmates booked with state 

and magistrate charges from date of booking greater than 3 days but less than 1 
week. The 3555 report also includes inmates that were booked in and made bond 
on the same day.  

 
6. A report of all warrants that have expired due to the statute of limitations also 

warrants routed to 250 (which is APD) and to include any APD warrants that 
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also have expired due to the statute.  The report must cover the EW, MC, MS, 
MN and EC warrants. 

 
7. A report that lists the full caption and style of every case by filing date in all 

court types, and all parties to the case and be accessible from a public access 
terminal (PAT) so that new agencies and other entities can review the report on 
the PAT.  

 
8. A report that can be run by any clerk at any time, that lists the cases and 

pleading they have docketed that have case-file check-out docket entries in the 
CMS so those pleadings (recently docketed) can be separated and directed to the 
person with the file.   

 
9. A report that lists for every civil case that has a docket entry reflecting a 

defendant was served and that 45 days after that service docket entry, no answer 
or responsive pleading has been filed by that defendant. 

 
10. A report that lists for abandoned motor vehicle foreclosure sales, the amount of 

the sale, the amount claimed by the tow company or repair facility, and the 
overage due to the Court. 

 
11. A report that lists weekly judgments that lists the parties, their address and the 

judgment amount. 
 

12. A report that lists the plaintiffs in all abandoned motor vehicle cases and the 
filing date, with a malleable report time parameter.   

 
13. A report with a malleable time parameter that lists any docket deleted, the 

database time of the deletion, the user ID of the deletion and the data deleted 
and entered.   

 
14. A docket code report with a malleable time parameter that allows a supervisor 

to see over a period of time how many entries of a certain docket code have been 
entered and by whom.  

 
15. A report that lists any money on a garnishment case that has not been paid out 

based court business rules.  
 

16. A report that lists any case number and case style  initiated in the system that 
has one of the following case types or value-claimed amounts or party criteria: 

 
Asbestos 

 
Fen Phen 

 
Mercury/Lead 

 
Silicosis 
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Welding Rod Litigation 

 
Medical Malpractice 

 
Legal Malpractice 

 
Any Civil Action With Four (4) Or More Plaintiffs 

 
Any Civil Action With Four (4) Or More Defendants 

 
Any Civil Action Where Damages Sought (Exclusive Of Interest and Attorney’s 

Fees) Exceeds $50,000 
 

All Tort Cases  
 

All Personal Injury Cases 
 

Any Case Where the Claim Value Information On The Summons Is Left Blank Or 
Marked As "TBD" 
 

61. In the Marshall’s Office Warrant functionality requirement 1.15, please elaborate on what 
functionality is necessary to provide “electronic warrant features”. 

 
ANSWER: Ability to provide real time data and information through creating an interface 
with the current EWI system.  
 
 

62. In the Marshall’s Office Warrant functionality requirement 1.26, is the functionality 
required referring to the capability of keeping notes at the warrant record level, or is this 
functionality referring other functionality? 

 
ANSWER: Both the ability to update warrant information and have the functionality to 
view all warrants across multiple jurisdictions. 
 
 

63. Please provide a list and brief description of local, state and federal report specified in 
Probation Court Functionality requirement 36.1. 

 
ANSWER: Please see answer #45. 
 
 

64. Has the CJIS board and key agencies determined the deployment   
priority to allow providers to present a realistic data migration plan in their RFP? Dept. of 
Purchasing response  
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ANSWER: – Yes, the rollout shall initiate in phase I with the Fulton CO Jail, followed by 
the Criminal and Civil Court entities. 
 
 

65. Per discussion during the RFP pre-bid meeting, (a) vendors inquired as to what degree of 
customization (per end-user needs) shall be assumed in the provider’s prepaid RFP? 
Dept. of Purchasing response – Minimum. (b) For further clarification, IBG asked, "are 
using agencies expected to conform their existing business and work practices to the 
available features and functionality of the selected unified case management solution 
adopted?"  

 
ANSWER: Yes. During the needs assessment phase, business practices will be evaluated 
and proposed recommendations considered.   
 
 
66.  Who is the incumbent vendor that provides these services current? Or is this the first time 
it’s being outsourced? 
 
ANSWER: We currently do not have a Unified Justice Case Management System. 
 
67. Is there an estimated value available for this contract? Or how much was budgeted for this 
project? 
 
ANSWER: No. 
 
68. Section 2.8, DISQUALIFICATION OF PROPOSERS, states "The submission of more than 
one (1) proposal to the County as the primary Proposer or member of a joint venture for the same 
work by and individual firm, partnership or corporation under the same or different names may 
be considered as sufficient for disqualification of a Proposer and the rejection of the proposal." 
Please clarify if this section completely prohibits companies from participating in more than one 
proposal if all such proposals are not classified as joint ventures and if the company is not the 
primary Proposer within any of the proposals. In other words, can a company specializing in a 
component technology (such as integration framework, DMS, or e-filing) participate in multiple 
non-joint venture proposals as a subcontractor? 
 
ANSWER: Yes, a company, who is acting as a sub-contractor, can be a part of as many 
responses as they can; however, they cannot be a sub on one team response and a joint 
venture partner on another.   
  
 
69. The RFP clearly states that Fulton County envisions the UJCMS project occurring in three 
distinct phases: Jail, Criminal, and Civil. Is the County open to alternative project approaches 
that may follow a phased approach with a different implementation order or phases that overlap? 
 
ANSWER: The County wishes to start with phase I implementation at the jail. Please see 
answer # 12 & 64. 
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70.  Please specify the current document management system(s) currently being utilized within 
the judicial system today and indicate if any preference will be given to the County's current 
document management system(s). 
 
 ANSWER: The County does not have a system wide document management system. 
 
 
71. Please specify the current electronic filing system(s) currently being utilized within the 
judicial system today and indicate if any preference will be given to the County's electronic filing 
system(s). Appendix 3 specifies integration to the Lexis Nexis Court Link's e-file system while 
other sections appear open to proposed solutions. 
 
ANSWER: A Pilot Project using Lexis Nexis is underway in State Court only.   
 
 
72.  Please clarify approximately how many days from contract signing the County anticipates 
going live with Phase I. The RFP indicates that 6 months are allotted for Phase I (Jail). The RFP 
also indicates on page 3-6 that up to 150 days may be required to conduct an initial hardware 
assessment and to purchase/install required hardware and that Phase I is expected to be 
completed 6 months after hardware is installed and configured, which implies that Phase I is 
expected to be completed approximately 12 months from contract signing. If this understanding 
is correct, is the County open to participating in Phase I activities during the hardware 
acquisition phase? 
  
ANSWER: Yes, the County is open to an over-lap approach. 
 
73.  Please clarify the format in Appendix 1 - Detailed Inventory of Functional Requirements. In 
most of the sections, three columns are provided for a response (Answer, Included, Comments); 
however, the Sheriff's Department section utilizes a yes/no format.  For the purpose of 
responding to the requirements, please specify the how the County anticipates the use of the 
columns answer, included, and comments. 
 
 ANSWER: The responses shall be given in three columns: YES/ NO/ COMMENTS  
Each column will be used for numeric weighted purposes for each functional requirement. 
 
 
74.  Please specify the type of support required from vendor 24/7/365, as specified in 
requirement #1.21 on page 10-3.  
 
ANSWER: System and technical support must be available to the County 24 hours per 
day, seven days per week, 365 days per year.  
 
 
75.  Requirement #1.27 on page 10-3 indicates the proposed solution must be developed under 
".net, ASP". This requirement seems to be in potential conflict with the County's standardization 
on the Oracle database management system platform. Is the County open to solutions that are not 
developed under ".net, ASP"? 
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ANSWER: Yes. 
 
 
76. The RFP states conflicting response time requirements within the requirements matrix. 
Several requirements state a required response time of 3 seconds, while several other 
requirements state a required response time of 5 seconds. Please clarify the County's expected 
response time for all aspects of the system. 
 
ANSWER: The County’s expected response time is 3 seconds. 
 
 
 
77. Please clarify requirement #4.17, which states "System should allow for use of a database of 
electronic signatures." Does the County require integration of electronic signature technology? If 
so, how/where does the County envision utilizing electronic signatures? 
 
ANSWER: Yes. Potential users could be but are not limited to Electronic Warrants and 
Inmate Releases, hearing notices, and all other orders deemed appropriate for electronic 
signature by Judges and/or Court Staff.  
 
ANSWER: (State Court) Yes. Potential users include but are not limited to Electronic 
Warrants (EWI), Orders disposing of matters or entire cases in civil cases, or sentence 
sheets for inmates that result in their release.  
 
 
78. Requirement #2.19 states "A single vendor should provide as much of the proposed 
hardware...as possible", whereas the RFP states in multiple other locations that vendors are not 
required to provide hardware (only recommendations) as part of the proposed solution. Please 
clarify the apparent discrepancy within requirement #219. 
 
ANSWER: Please provide hardware recommendations. 
 
 
79.  Please clarify how the County envisions managing this project simultaneously with the 
Electronic Docket Display System (EDDS) project (RFP #07RFP00023YB-TR), as the Unified 
Justice Case Management System will potentially replace the current case management systems 
that information will be extracted from as part of the EDDS. Does the County plan to implement 
the EDDS against the current systems as a stop-gap solution until the Unified Justice Case 
Management System is complete and then re-issue another RFP to update the EDDS to extract 
information from the Unified Justice Case Management System? 
 
ANSWER: Yes, the current EDDS system will extract information from the existing 
system, and will have the ability to do the same after the new Case Management System is 
implemented.   
 
 
80.  There are several functional items requiring the ability to transfer information to a collection 
company. Please specify the collection company currently being utilized within the judicial 
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system today and indicate if any preference will be given to the County's current collection 
company?   
 
ANSWER: No vendor preference will be given. 
 
ANSWER: (State Court) No vendor preference will be given and the court does not have a 
collection vendor.  
 
 
81.  Superior Court 9.9 requires the ability to handle exchange of case information under the 
Interstate Compact on Juveniles. Will the County please provide additional detail? 
 
ANSWER: The interstate compact regulates the movement and supervision between states 
of juveniles currently under community supervision. It is designed to better ensure public 
safety and to create a more effective and efficient means of transferring and tracking 
juveniles between states. 
 
 
82.  State/Superior Court 13.5 requires the ability to display all screens pertaining to case 
management, bond data entry, warrant entry and name inquiry in a split screen format. Will the 
County please provide additional details for this requirement? 
 
ANSWER: Split screen is the visible division of the monitor screen, where more than one 
window of information is displayed at the same time or all required information based on 
the function being performed is displayed within one single window. 
 
ANSWER: (Solicitor General’s Office) Desire of the user is to have tabular format or 
something similar that would provide all the data relating to a particular case on one 
screen and not have to go in and out of several screens.  
 
ANSWER: (State Court) the goal is to be able to have entered unique information on a 
defendant or a case, such as a case number, and then click on tabs for screens that contain 
fields that follow the Court’s business process. For example, a warrant tab, then a booking 
tab, then a first appearance tab, then a preliminary hearing tab, then a bond tab, then an 
accusation tab, then a State Court tab, then a sentence and disposition tab.  A user should 
be able to click on the tabs without having to enter the same defendant or case data again 
and pull up related data through defined data that is linked.  A similar business flow and 
tabs would be created for civil divisions and their individual unique business flows.   
 
 
83.  Multiple requirements within the UJCMS RFP require the "ability to reduce data entry by 
capturing the data from the 2D barcode on a driver's license." The State of Georgia, Department 
of Driver Services recently released RFP #47500-502-0000000076 for a "Digitized Driver's 
License System" in order to obtain the services of a new vendor to produce Georgia driver's 
licenses, which could subsequently change and or impact the digitized information currently 
stored within the 2D barcode on Georgia driver's licenses. Due to the fact that vendors may not 
be able to provide a fixed-cost for this capability, given that the 2D barcode on Georgia driver's 
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licenses could potentially change, how does the County prefer that vendors respond to these 
requirements? 
 
ANSWER: Utilize the current driver’s license system as a reference point. 
  
ANSWER: (State Court) Support the ability to upload information from electronic ticket 
pads.  
 
 
84.  Requirement 7.33 for the Superior, State and Probate Court as well as 11.33 for the District 
Attorney requires the ability to integrate with a cash register system. Please specify if a point of 
sale solution is currently being utilized within the judicial system today? Please clarify if the 
objective of the requirement is to provide the desired functionality in the requirement or to 
provide or to integrate a distinct (separate) point of sale solution? 
 
ANSWER: (Superior Court Clerk’s Office) Yes, we have a division of the judicial systems 
that currently uses a point of sale systems that is integrated into the existing Civil Case 
management system, however; we would like to have an enterprise solution that meets the 
needs of the whole judicial system. The cash register functional requirement should 
integrate with the case management system for each department of the judicial system.   
 
ANSWER: (Probate Court) currently utilizes Norton Cashiering Software.  
 
ANSWER: (State Court / Jail) No, we do not have an existing point of sale. The cash 
register functional requirement should integrate with the case management system.  
 
 
85.  Please specify the current merchant account (credit card) system(s) currently being utilized 
within the judicial system today and indicate if any preference will be given to the County's 
current merchant account system(s). 
 
ANSWER: We do not have an enterprise merchant account system. 
  
ANSWER: (State Court) we do not have a merchant account system. We take all credit and 
debit cards for payment of fines and fees. Nova System from Knoxville Tennessee provides 
our statements. 
 
 
86. Please indicate if there are any other local municipalities, such as incorporated townships 
(Atlanta, Alpharetta, Roswell, Sandy Springs, Milton, Johns Creek, etc.) within Fulton County, 
beyond those specifically mentioned within the RFP that may require integration with the Fulton 
County Unified Judicial Case Management System. 
 
ANSWER: Yes. All mentioned in RFP but not limited to. 
 
87.  During the pre-bid conference a question was asked about any Business Restart/Disaster 
Recover requirements for this project.  Mr. Saleem responded that it should be proposed.  My 
question is: What are the minimum business restart/disaster recovery requirements desired by 
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Fulton County on this project?  Will these requirements be integrated with the County’s current 
Business Restart Solution or be considered “Stand Alone”? 
 
ANSWER:  All proposed solutions should be designed around a “shared storage” model 
utilizing the County’s existing Storage Area Network (SAN).  All proposals should include 
data storage estimates for all data components (application(s), database(s), images, etc.) 
required to meet current needs, plus an estimate to accommodate five (5) years of growth.  
All data storage estimates should include all necessary environments (e.g. production, test, 
development, etc.).  The County expects proposed solutions to include recommended 
platforms for all system components (applications, databases, etc.).  Respondents are not 
expected to include replication of these components as part of the proposed solution.  The 
County will design, configure, and provision a Disaster Recovery/Technology Continuity 
model. 
 
Fulton County will integrate the selected proposal into its current Business Restart 
Solution.  
 
88. How many jails (other than Fulton County) does Fulton County use to outsource retention of 
Fulton County prisoners?”  
 
ANSWER: Nine (9). This number can change. 
 
 
 
89. In the District Attorney and Solicitor General requirements, there are several sub-sections 
that define requirements that are typically functions of other offices. Some Examples: 

Financials  
Court Calendars  
Booking 
Warrants 
Cash Drawers 
Service Tracking 
 
Do these prosecuting offices need to have the functionality as part of their office’s data 
entry requirements, or do these offices need the ability to “view” items such as financials, 
court calendars, warrants, bookings, case information etc. from their office, which is the 
byproduct of having the integrated Justice Case Management System? 

 
ANSWER: Need functionality as a part of their office’s data entry requirements. 
The system should also contain the ability to restrict these functions as “read only” or allow 
full access as an integrated part of their office’s data entry. 
 
 
90. In the District Attorney’s functional requirements, there is a requirement to process Hot 
Checks.  Does the DA’s office currently have a Hot Check program? Are they currently handling 
the processing of Hot Check payments/disbursements or are they just prosecuting these cases 
through the normal case path? 
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ANSWER: No, they do not have a Bad Check program, and currently utilize prosecutorial 
means.  
 
91. The RFP states a requirement for web-based technology for the UJCMS.  However, at the 
bidder’s meeting on 10/15/07 it was stated that the County will accept proposals based on web 
and/or client-server technologies.  Would the County accept a client-server solution for the Jail 
Management portion of the RFP? 
 
ANSWER: Please see answer # 10.     
 
 
92. Is .net, Asp a mandatory requirement?  Will the County accept a J2EE open source solution? 
 
ANSWER: No, please see answer # 75.  
 
 
93. Page numbering for Section 9 begins on page 19.  It appears that this was a formatting error.  
Can the County confirm this?    
 
ANSWER: No, this is not a formatting error, no required information is missing. 
 
94.  Appendix 1, Detailed Inventory of Functional Requirements, is missing pages 10-36 through 
10-43. It appears that this was a formatting error.  Can the County confirm this?     If these pages 
are unintentionally missing, would the County please provide them? 
 
ANSWER: No required information is missing.  
 
95. Are there any specific response codes or a legend that should be used for the columns 
‘Answer’ and ‘Included’ on the Functional Requirements table? 
 
ANSWER: Please see appendix 3. 
 
96. Would the County please identify by phase the total number of current databases that will 
provide the source data for conversion?  Also, the total number of system users anticipated in 
each? Additionally, would the County please provide the approximate record count for migration 
of data in the LNCL system as referenced in Appendix 3? 
 
ANSWER: Presently the County cannot provide a total number of records since we are in 
the process of cleaning our data.  
 

Phase # of Source
Databases 

# of Users 

Jail 1 3,600 
Criminal 4      3,552 
Civil 3       987 
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97. Is this requirement for all enterprise-wide data to feed into a centralized data warehouse 
within the County?  If so, does this data warehouse environment already exist or will it be 
developed by the vendor?   
 
ANSWER: Yes. It will feed into a Central Data Warehouse and it will be developed by the 
vendor.  
 
98. To help us more accurately assess project scope, would the County please confirm the 
applications used by UJCMS participants and whether it is the County or participant’s intention 
to keep or replace these application(s)?  In an attempt to help the County with this request for 
additional information, we have created a table with our assumptions from review of the RFP.  
Please confirm or correct our understanding, by updating the table below (including those entries 
noted with ?): 
 
ANSWER: We will replace our existing application 
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99. We understand the need for temporary interfaces between certain key systems as the UJCMS 
environment is completed.  To assist with proper scoping of the project throughout its lifecycle, 

Participant Current 
Application(s) 

(K)eep 
(R)eplace

Sheriff Jail Tiburon 
Police Central 
Keefer 
Inmate Tracking 
Log Tracker 
Maximo 
Advantage 
Security 
Database 
Grievance 
Database 
Medical 
Database 
Workforce 
Central 
Security Key 

R 
R 
K 
R 
R 
K 
K 
R 
R 
R 
K 
K 
 
R 
 
K 

Sheriff Warrants Banner R 
Superior Court Criminal Banner 

Loryx 
Smart Links 

R 
K 
K 

Superior Court Civil Banner 
JCATS 

R 
K 

District Attorney’s Office CACTIS K 
State Court Criminal Banner 

ADE 
EWI 
First Appearance 
Probation (Stars, 
Scribe, OTIS) 

R 
K 
K 
K 
K 
K 

State Court Civil Banner 
TSG 

R 
R 

Marshal’s Office RMS Integraph K 
Solicitor General’s Office Banner R 
Clerk’s Office – Superior Court Banner & TSG R 
Clerk’s Office – State Court Banner 

TSG 
R 
R 

Public Defender’s Office JCATS K 
County Police Department Police Central 

RMS 
R 
K 

Probate Court Mainframe R 
Juvenile Court JCATS K 
Magistrate Court Banner R 



 

Fulton County Unified Justice Case Management System 608 
Request for Proposal 
 

would the County please provide more details (e.g., to the degree possible, data layouts, file and 
record formats, and/or estimated number of elements involved, etc.) for the interfaces listed 
below? In an attempt to help the County with this request for additional information, we have 
created a table with our assumptions from review of the RFP.  Please confirm or correct our 
understanding, by updating column 2 in the table below (including those entries noted with ?).  If 
the County is unable to provide additional information about these interfaces, is it acceptable to 
the County for interface work to be estimated in the vendor’s cost proposal with a fixed price 
following the detailed Needs Assessment? 
 
ANSWER: (State Court) this is a two-step process.  The State Court Clerk’s Office does 
not issue vouchers and only issues checks.   The County’s Financial Department’s CMS 
issues vouchers but that CMS is not part of this RFP.   
 
 
ANSWER: Please provide a fixed price based upon the information provided in this RFP. 
Also see responses in bold in table below. 
 
 
 

Exchange (T)emporary 
or 

(P)ermanent 

Additional 
Information 

Desired 
DDS P  
CGIC P  
GSCCA P  
FCDR P  
State Bar of GA P  
JCS Private 
Probation 

P  

Lexis/Nexis Court 
Link 

P  

JCATS (Juvenile) P  
JCATS (Judicial) P  
ADE P  
EWI P  
Kronos P  
Telestaf P  
Maximo Advantage P  
Police Central T  
Keefer P  
Security Database P  
Workforce Central P  
Grievance 
Database 

P  

Security Key P  
Police/Marshal P  
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RMS 
Loryx P  
CACTIS P  
Stars P  
Scribe P  
OTIS P  
ACDS P  
Probate Mainframe T  
GA Protective 
Registry 

P  

GA Child Support P  
Court Reporting P  
Smart Links P  
Postal Service P  
RFID P  
Other  

 
 

 
 
 
100. Several financial requirements note both vouchers and checks. Would the County please 
clarify that there is a two-step process in place and provide more details about this process?  
 
ANSWER: This is a two-step process. 
 
 
101. Would the County please identify how “daily information about NSF” is received? 
 
ANSWER: Through the financial institutions. 
 
ANSWER: (State Court) through the financial institution, Fidelity Bank, which faxes the 
Cashier, copies of the NSF checks.  
 
102. Would the County please further explain how you envision this indicator to work? 
 
ANSWER: Ability to provide triggers and alerts of check status. 
 
ANSWER: (State Court) Ability to provide triggers and alerts of check status.  If an NSF is 
received on a check from a party, the Court seeks to make sure the NSF docket entry is 
associated or linked to that party’s unique identifier in the CMS and notify clerks when 
they access any case with that unique identifier in it.   This alert will facilitate collection 
 
 
103. Would the County please clarify the desired process for stopping payment on checks?  
 
ANSWER: The ability to track check status and provide reports on demand. 
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ANSWER: (State Court) the ability to track check status and provide reports on demand. 
We would currently go on-line to cancel checks and would like to continue  
doing so. 
 
104. We have identified a few terms used in the RFP for which we would appreciate further 
definition.  We have found that jurisdictions often have different definitions for these processes.  
To help us understand better, would the County please clarify the following and provide 
examples where possible? 
 

• Bail Schedule (pg. 10-44, 1.3) 
 
ANSWER-(State Court) Please see answer number 22; In addition, State Court, Superior 
Court, Magistrate Court and Municipal Courts operate off of a unified bond schedule. The 
new CMS must be able to incorporate and populate these bond amounts into appropriate 
fields for various criminal offense and charge codes and allow a Judge to change the bond 
amount in the system on a case by case basis in their Judicial discretion. 

• Account Splits (pg. 10-44, 1.4) 
      ANSWER-When payments are being made or applied to more than one account. 
       
ANSWER (State Court) When payments are being made or applied to more than one 
account In State and Magistrate Court, when fines and fees are paid, there are surcharges 
added to the base fine or fee and the surcharges are sent to agencies outside the County, 
mostly the State.  These surcharges are based on percentages and the CMS should add and 
account for the surcharges based on each fund.  As a limited example there is a surcharge 
for police retirement, one for brain injury’s, one for drug treatment etc.   
 

• Assessment satisfaction event  (pg. 10-45, 2.5) 
ANSWER-When all assessments have been paid. 

 
• Apply To Field  (pg. 10-45, 2.6) 
ANSWER- Please see answer # 29. 

 
 

• Court rules for applying receipts  (pg. 10-50, 3.6) 
       ANSWER- Per Business Rules and as proscribed by State Law.  

 
ANSWER- (State Court) Per Business Rules and as proscribed by State Law, this in 
State Court relates, among other things, to the surcharges described above 
• According to selected options  (pg. 10-50, 3.6 

        ANSWER: Pre-determined fields or menus. 
 

• Cash /change thresholds  (pg. 10-59, 7.32) 
       ANSWER: The amount of cash or change permitted in a drawer at any given  
                            time. 
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      ANSWER (State Court) Given the requirement that the CMS integrate with POS (cash 
registers, the CMS can alert when the amount of cash or change permitted in a drawer at 
any given time is reached 
 

105. Superior Court req# 16.11 requires the "Ability to have more than one family jacket per 
individual, or family where applicable". The term "family jacket" is used in this 
requirement as well as other requirements in Appendix 1. Please define the term family 
jacket. 

 
ANSWER: A family jacket is a single file for all cases or information for one family.  

 
 ANSWER: (State Court) To the extent that this applies to any State or Magistrate 
Court requirement, the court’s seek to receive an alert when any one party in one case 
is involved in another, regardless of whether the case is civil or criminal.  It is 
envisioned that this alert would run off of a person’s unique numeric identifier in the 
CMS or a name similar with the degree of similarity defined by the Court’s business 
rule.  

 
106. State Court req# 12.4 on page 10-34 requires the "Ability to direct file cases". Will the 

County please provide additional details or an example for this requirement? 
 

ANSWER: Ability to determine where a file or case or information should go based on 
Court business rules.  For example, if the jail books in 100 misdemeanor charges and 
they each need a first appearance hearing, the system will alert the Magistrate Court 
Criminal Warrants Division and allow them to pre-fill and copy jail data from the jail 
or booking tab.  

 
 

107. Requirement #13.43 for the State and Superior Court requires the Ability to process 
(accept and payout) bail prior to a case being filed in court. Please provide an example 
illustrating this requirement prior to the case being filed. 
 
ANSWER: Please see answer 22 & 23.  
 
108.  Superior Court req# 35.1-35.5 on page 10-113 utilize the term "handle" in the 
requirements. Please clarify the intention of the term "handle" 
 
ANSWER: Ability to process, or expedite. 
  
 
109.      Marshal's Office req# 1.25 on page 10-416 requires the ability to report on "Hit 
Response". Please clarify the intention of the term "Hit Response". 
 
ANSWER: Ability to maintain and track records when information is requested from 
GCIC or other outside agencies.  
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110.  Solicitor General req# 1.2 on page 10-229 requires "System should have receipts and 
records of all activity for a defendant, sorted by type, with an identifying case number and 
related activity". Please clarify "sorted by type". 
 
ANSWER:” Type” provides a means of categorizing and can range from but not limited to: 
charges, case number, defendant, date of incident.  
  
 
111. The RFP references the use of RFID for future and planned projects. Please specify the 
current RFID system(s) currently being utilized within the judicial system today and indicate if 
the preference is to propose an RFID system or have the ability to integrate with future RFID 
implementations. 
 
ANSWER: Currently there is no RFID system in use in the County. The proposed Case 
Management System must have the ability to integrate.  
 
 
112. Please specify the current vendor and define the specific types of data (accounting, case, 
person, party, scheduling, etc.) requiring data conversion for the following systems: 
 
·         Probate Court – Mainframe. All records to be converted. 
 
·         Sheriff's Department – VSAM. All records to be converted. 
 
·         District Attorney– Prosecutor Dialog. All data needs to be converted. This includes but 
is not limited to case, defendant, charge, disposition, event, status and other types of 
information. 
 
 
·         Solicitor General – ACS Banner. All records to be converted. 
 
  
 
113.  RFP 06RFP50268YA DR for Electronic Filing of Court Documents for the Superior Court 
is currently under review by the County. What consideration (if any) should be given to the 
potential outcome of the RFP? 
 
ANSWER: Your proposal should reflect the information provided in this RFP.  
  
 
114. Within the proposal, where are we to place our response to the County's functional 
requirements (2nd PART CJIS RFP Appendixes FINAL)? 
 
ANSWER: Use the same format provided previously.  
 
Technical Overview/Features - Unified Justice Case Management System 
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Proposed software must be compatible with the County's hardware, network and database 
standards. 
 
115. What are the standards and will this standard be included for the Jail Management System? 
 
ANSWER: Please see County Website for IT standards. Yes. 
 
System must be compatible with County's the full range of the desktop machines. 
 
 
116. What is the full range of desktop machines and what is the range of machines for the Jail? 
 
ANSWER:  
 
Hardware  
 
1.6 GHz and up 
 
Operating system 
 
Windows XP and Vista 
 
 
 
Sheriff's Department System Requirements section 
 
General Questions for the JMS: 
 
  
 
117. What is the concurrent number of users for the JMS? 
 
ANSWER: Approximately 3, 600 users. 
 
118. What is the concurrent number of accounting users? - Your answer was 10 at the pre-
bidders conference. 
 
ANSWER: This number is not pre-defined; it can vary from agency to agency. 
 
119.  What is the concurrent number of Medical users? 
 
ANSWER: This number is not predefined and can vary within the department.  
 
120. What type of database is currently used in the JMS? 
 
ANSWER: VSAM 
 



 

Fulton County Unified Justice Case Management System 614 
Request for Proposal 
 

121. Would you entertain the ASP model for a JMS? - Your answer was no at the pre-bidders 
conference. 
 
ANSWER: Please see answer # 19. 
 
122. Is Oracle an acceptable database for use with a JMS? 
 
ANSWER: Yes. 
 
123. Section 6 states several requirements relating to personnel and scheduling including the 
ability to track time. However, the interface section requires an interface to the Kronos 
Workforce Central Suite to track employee time. Please clarify how the county envisions the 
entry and maintenance of this information. 
 
ANSWER: The new Case Management System must have the ability to interface with 
Kronos Workforce Central Suite. 
  
 
Technical-User Interface 
 
2.46    Wild Card capability for defining data selection parameters  
 
124. Please clarify what you are looking for in this requirement. 
 
ANSWER: Multiple means or vehicles for obtaining data and information. 
  
 
2.65 Database records should have multiple agency-defined fields  
 
125. Please clarify what you are looking for in this requirement. 
 
ANSWER: Please see answer # 124.  
  
 
2.67 Support editing of agency-defined fields using user-specified criteria such as Y/N flag, a 
range of values and table of valid values 
 
126.  Please clarify what you are looking for in this requirement. 
 
ANSWER: Please see answer #110. 
  
 
System Security Functions 
 
3.4     System provides annual reporting of all activities within the system to assist with internal 
management reporting 
 
127. Could the County provide a more accurate description of the reporting requirements? 



 

Fulton County Unified Justice Case Management System 615 
Request for Proposal 
 

 
ANSWER: Reports and specific requirements will vary by agency. 
  
 
Technical -Operating Characteristics 
 
4.3     Systems search screens must allow results to be exported to desktops software (i.e., 
Microsoft Excel). 
 
128. What type of Search Screens? 
 
ANSWER: The screen or menu that allows the user to do a basic search.  
 
4.5 System should be multi-jurisdictional and have the ability to integrate with other law 
enforcement agencies as defined. 
 
129. Can the County provide more information please? 
 
ANSWER: Please see answer # 9. 
  
 
Personnel & Scheduling Functions 
 
6.19 Keep track of who asked, who received, and how many timers received. 
 
130. What are you referring to? 
 
ANSWER: Management and other designated staff. 
  
Boarding Agency Detainee Process State And Federal  
 
11.2 System must be able to define contracts and the rates for the facility/detainee. Outsourcing 
Boarding Costs 
 
131. Please clarify your definition of contracts here. What is Outsourcing Boarding Costs? 
 
ANSWER: This will vary by Service Provider. 
 
 132.  As part of the financial requirements in the RFP, vouchering is mentioned quite a bit. How 
attached is Fulton to the “voucher” concept? Would the County entertain other ways to accommodate 
the requirement without an actual vouchering system? 
 
ANSWER: Yes. 
 
133.  7.15 Ability to allow cash register validations for each case filed when many cases are paid 
by one form of payment, e.g., credit card. Is this requirement for cash register validations unique 
to payments with multiple cases? Or is the County asking for the ability to take a single receipt 
across multiple cases? Please clarify. 
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ANSWER: The ability to take single receipt across multiple payments. 
 
 
134. 3. 14.3 Ability to configure rules to facilitate the assignment of court resources from the 
pool. Please clarify what “rules” means. 
 
ANSWER: The County and Court’s policy and procedure regarding assigning court 
resources.  
 
 
135. 4. 15.11 System must have word check features that utilize consistent abbreviations in 
textual fields throughout entire system. Would a generic MS Word-like spell check feature be 
sufficient? 
 
ANSWER: Yes. 
 
 
136. 5. 19.55 Ability to calculate and view the number of days between any two events on a case. 
Please provide an example for when/why the end-user would utilize this feature. 
 
ANSWER: Example: Juvenile Court-the number of days between the intake process and 
the juvenile’s first hearing is proscribed by statutory law and must take place within 72 
hours, also in the instance of a demand for a speedy trial. The number of days between 
when the demand was filed and when the case was placed on a calendar.  
 
 
137.   15. 26.1 Ability to indicate that fee type[s] requires an "apply-to" field, and/or can have a 
lien attached. Please clarify “Apply-to”. 
 
ANSWER: Please see answer # 29. 
 
ANSWER: (State Court) the ability to determine that all appropriate fields have been 
entered for a case to be scheduled.  This could relate to the PEDEs referenced in the 
functional requirements or the tracking of individual payments.   
  
 
138.  27.8 Ability to identify an entire case or cases, or components of one or more cases as 
ready for scheduling.  Please provide an example or further clarify what you anticipate the 
computer/program to do in this scenario. 
 
ANSWER: The ability to determine that all appropriate fields have been entered. 
 
139.  Has there been or will there be provided a formal mapping of the judicial information flows 
between courts/law enforcement/jail to establish the actual exchanges/documents that need to be 
exchanged?  Example would be the Judicial Information Exchange Model (JIEM) provided by 
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SEARCH and other approaches.  This would be very important to scoping and pricing the 
integration effort between agencies not served by the new case/jail management systems. 
 
ANSWER: We will follow Judicial information Exchange Model (JIEM) provided by 
SEARCH. 
 


