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DEPARTMENT OF PURCHASING & CONTRACT COMPLIANCE 

Winner 2000- 2008 Achievement of Excellence in Procurement Award 
National Purchasing Institute 

 
Felicia Strong-Whitaker, Director 

  

 
 

 

September 24, 2013 
 

 
Re: 13ITB89992YB-TR, CISCO EQUIPMENT, MAINTENANCE, AND SUPPORT 

 
 
Dear Bidders: 
 
Attached is one (1) copy of Addendum 1, hereby made a part of the above 
referenced Bid (ITB).   
 
Except as provided herein, all terms and conditions in the Bid referenced above 
remain unchanged and in full force and effect. 
 
 
Sincerely, 

Terrence Reese 
Terrence Reese 
Assistant Purchasing Agent  
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13ITB89992YB-TR, CISCO EQUIPMENT, MAINTENANCE, AND SUPPORT 
Addendum No. 1 
Page Two 

 
 
 

This Addendum forms a part of the contract documents and modifies the original 
RFP documents as noted below: 
 
 
The following questions were presented of the aforementioned ITB project: 

 
 

QUESTION 1: Fulton County is only requesting 100 hours of Cisco Certified 
Expert Level support for $2 million dollars of equipment. This is for configuration, 
installation, and provisioning. Should the hours be increased to provide a more 
realistic estimate of your needs? 
ANSWER 1: No 
 
 
QUESTION 2:  Vendor must be a Cisco Certified Gold Partner with a minimum of 
5 years’ experience. There is zero minority owned vendors that are Cisco 
Certified Gold Partners. Can this exclusionary requirement be removed? 
ANSWER 2: No 
 
 
QUESTION 3: Could you provide me with the Bill of Materials that comprises the 
$2,000,000 figure for equipment? 
ANSWER 3: No…  There is no specific “Bill of Materials”. 
 
 
QUESTION 4: Because SMARTnet maintenance warranties are location specific, 
will the equipment be housed in one location or dispersed throughout the county? 
ANSWER 4: Equipment requiring Cisco SMARTnet maintenance is placed within 
numerous facilities located throughout Fulton County. 
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ACKNOWLEDGEMENT OF ADDENDUM No. 1 
   
The undersigned proposer acknowledges receipt of this addendum by returning 
one (1) copy of this form with the proposal package to the Purchasing 
Department, Fulton County Public Safety Building, 130 Peachtree Street, Suite 
1168, Atlanta, Georgia 30303 by the RFP due date and time Tuesday, October 
15, 2013 at 11:00 A.M. 
 
 
This is to acknowledge receipt of Addendum No. 1, ______ day of ______, 2008. 
 
 

________________________________ 
      Legal Name of Bidder 
 
       

________________________________ 
      Signature of Authorized Representative 
 
 

________________________________ 
      Title 


