
1. Is every property eligible for the 
program?

This program is available for The Fulton County 
Department of Water Resources multifamily 
customers (apartments, condo associations, 
and townhome communities) who are served 
by a single master meter.  The property must 
have been built before 1993 and have toilets 
that use more than 1.6 gallons per flush.   The 
goal of the program is to retrofit these 
properties with low flow fixtures. Homes 
constructed during 1993 and after already 
have low flow toilets because the Federal 
Energy Policy Act of 1992 mandated low flow 
fixtures in all new construction. 

2. Does my community or property have 
to be a Fulton County Department of 
Water Resources customer to take 
advantage of this program?

Yes. In order to qualify for this program, your 
community or property must receive a 
water bill from Fulton County Department of 
Finance. The rebate is a credit on the 
account holder’s water bill.  We cannot issue 
a credit if there is no water bill.  We do not 
issue cash or checks for the rebate program. 
3.  How can my apartment participate 
in the program?

Representatives from apartments built in 
1993 or earlier may contact The Fulton 
County Department of Water Resources 
staff to indicate an interest in participating in 
the rebate program.  At that time, a 
pre-inspection will be scheduled to ensure 
the property is eligible.  After the 
pre-inspection, the property has 90 days to 
replace at least 50% of the units or a 
minimum of 75 toilets and submit their 
rebate application with all required 
paperwork, including a contact number to 
schedule a verification inspection.  After the 
verification process, a credit will be added to 
the property’s account(s).

4. I am the property manager/ HOA 
officer of a master metered town home 
or condo association how can we 
participate?
The property manager / HOA are required to 
secure the commitment from at least 50% of 
the residents that they will retrofit the toilets 
in their home.  At that time, the property 
owner may contact The Fulton County 
Department of Water Resources staff at 
404-612-8745 to schedule a pre-inspection of 
a random sample of the participant’s units to 
ensure the property is eligible.  The property 
representative needs to complete the Intent to 
Participate Certification and have it available 
at the pre-inspection.  After the pre-inspection 
and approval, the community has 90 days to 
retrofit the units that agreed to participate and 
submit their rebate application with all 
required paperwork. Water Resources staff 
will schedule a verification inspection with the 
contact listed on the rebate application.  After 
the verification inspection, a credit will be 
added to the property’s account(s).  The Fulton 
County Department of Water Resources will 
only issue a credit to the community’s water 
account.  Any disbursement or credits to 
individual residents of the community is solely 
the account holder’s responsibility. 
 
5. Our community receives one water 
bill but everyone owns their home can 
we receive a check so we can reimburse 
participating residents?

No. The Fulton County Department of Water 
Resources’ rebate is only issued as a credit 
on the active water account.  Each 
community will need to agree on how they 
will credit or reimburse their residents who 
participate.  The Fulton County Department 
of Water Resources only has a fiduciary 
responsibility with the account holder of the 
master metered water account, not the 
individual residents within the community.  

6. What toilets are eligible for a 
rebate?
Only toilets that have received the USEPA 
WaterSense label are eligible for a rebate of 
$50.00 per toilet up to 150 toilets or 
$7,500.00 per property.  These toilets have 
been certified by a third party to ensure high 
performance and long-term water savings.  
Look for the WaterSense Label to ensure the 
product installed qualifies for the rebate.

7. Do I have to rebate the entire 
property to participate in the rebate?

No, but we do require a minimum level of 
participation as follows:  

 For apartments: 50% of the units or at 
least 75 toilets

 For mastered metered communities: at 
least 50% of the residential units

 Communities may phase in the retrofits 
in two stages up to the program 
maximum of 150 toilets or $7,500.00 per 
property, but the first phase must meet 
the minimum level of participation listed 
above.

8. Can businesses qualify for this 
program?

This program is for multifamily residential 
customers only.  

Frequently Asked Questions

Department of Water Resources
Multifamily Toilet Rebate 

ProgramFULTON COUNTY


