
Storm drains are infrastructure placed in your communities, neighborhoods, and
cities to help prevent flooding and to remove excess water following a storm
event. Unlike the water from our taps, water flowing into the storm drains is not
treated. All storm drains lead to neighboring creeks and streams, which
eventually led to our major rivers, including the source of our drinking water -
The Chattahoochee River. 

BE THE SOLUTION TO WATER POLLUTION
Polluted stormwater can harm human health, aquatic life, and our envirnoment.
We rely heavily on our citizens to raise a red flag on stormwater violations. By
working together, citizens and the Department of Public Works can make a
positive difference in keeping our water clean and healthy for families in our
communities and for future generations. 

To report an illicit discharge, contact the Fulton County Department of Public Works
Stormwater Unit at 404-612-IDDE (4333) or via email at stormwater@fultoncountyga.gov. 

Sanitary wastewater (sewage)
Septic tank seepage
Auto fluids and household toxins, such as motor oil,
pesticides, and fertilizers
Paints
Pool and Spa Discharge
Car wash, laundry, and/or industrial wastewater

Illicit (illegal) discharge is any discharge into a municipal
stormdrain system that is not comprised of stormwater.
Never discard the following items down storm drains!

DID
YOU

KNOW?

STORMWATER RUNOFF

Stormwater runoff is created from precipitation events
that flow over land and does not soak into the ground.
As it flows, the runoff picks up pollutants like trash,
chemicals, dirt/sediments, even animal waste from
pets and wildlife.  Stormwater pollution is the leading
cause of water quality degradation in Georgia. 

ONLY RAIN DOWN OUR DRAINS



What type of illicit discharge or
spill have you observed?

Poor Housekeeping Issue 
For example: Litter present in

stormdrain system

Illegal Connection or Violation
For Example: discharge of

pollutants in stormdrain system

 Fulton County Stormwater Unit will
contact Code Enforcement to inform
offender of violation via verbal or mail

contact and establish a schedule for
corrective action. 

Fulton County Stormwater Unit will
contact Code Enforcement to provide

a verbal warning to offender and
record offence in the Annual

Stormwater (MS4) Report. Offender
must complete corrective action the

same day as discovery. 
Follow up inspection performed by

Code Enforcement Officer.

Corrective Action Completed
within 3 days. 

Corrective Action Incomplete
within 3 days.

Citation is submitted to
Environmental Court Liaison.

Permitted Cases are
submitted to Magistrate

Court

Non-permitted cases are
submitted to Code

Enforcement Board.

If environmental court finds that the County ordinance
has been violated, a fine of up to $1000, per violation can
be assessed or 60 days imprisonment for each violation. 

Summaries of all investigations of 
illicit discharges and steps taken to 

mitigate are recorded in Fulton 
County's database and submitted 

with our annual Stormwater 
(MS4) report. 

Date and time of incident
Location of dumping or discharge
Digital photos and/or description of incident observed
Vehicle description and license plate information of vehicle, if applicable

When reporting, try to include the following: 

To report an illicit discharge, contact the Fulton County Department of Public Works
Stormwater Unit at 404-612-IDDE (4333) or via email at stormwater@fultoncountyga.gov. 

PUBLIC REPORTING PROCEDURE


